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Suspend & Restore

Description
Temporary Suspension (SUS) enables the CLEC to suspend service for an end user (customer initiated) for a temporary period of time. This service is often referred to as vacation service. Restoral of Service (ACT B) is used to remove Carrier Disconnect (ZRUS) or Temporary Suspension of Service (SUS).

Availability

· Temporary Suspension of Service is available for Residence accounts

· Temporary Suspension is valid for business accounts in all states except for  Ohio.
Features

· Services left in place during suspension include: 

· Telephone numbers 

· Inside and outside plant facilities 

· Directory listings 

Restrictions/Limitations

· AT&T assumes no liability for failure of a calling party to reach the end user during the period of suspension. 

· The CLEC is responsible for advising AT&T of the date to restore an account that is on temporary suspension. 

· Call Forwarding is not operative while service is suspended. 

· Temporary Suspension is allowed on Coin telephones in IL, MI and WI.

· Suspension (SUS) and Carrier Disconnect (ZRUS) are mutually exclusive features. An end user may not have a combination of SUS and ZRUS on the same line or on the same account. 

· Once Suspension has been added to a line, no activity will be accepted against that line, or the account, until the SUS has been removed. 

· Exception: A disconnect order may be issued on an account that is on temporary suspension. The account does not have to be restored prior to disconnecting. Likewise, a disconnect of an additional line(s) will also be allowed. As stated previously, the suspension does not need to be removed prior to the disconnect of a line(s). 

Temporary Suspension is not allowed with the following services:

· Automatic Call Distribution System 

· Centrex Services (excluding Dormitory Service) 

· Coin Services (IN and OH only)
· Grandfathered Services 

· ISDN Services (all) 

· Integrated Information Network 

· Mileage Services including Foreign District/Foreign Exchange Service 

· Private Line Services (all) 

· Services with Contracted or Variable Term Pricing rates 

· WATS service 

· Remote Call Forwarding 

· Account/line activity will not be allowed on the same order that is removing Suspension of Service. If the CLEC wants to add features, etc., it must be done on a separate order. 

Ordering

· All packages, callpacks, and Optional Calling Plans (OCPs) should be removed before suspending service. It is the CLEC’s responsibility to remove these products on a separate order prior to the suspension. If this is not done, the CLEC will be billed full rate for these services. 

· It is the CLEC's responsibility to add any products that were removed, prior to suspending the account, back to the end user (i.e. packages, callpacks, OCPs) This must be done via a separate order after the service has been restored. 

· If the incoming order is an Assume order and SUS is present on the CSR, the SUS will be removed on the Assume order. The CLEC would be required to submit a separate order (PON) to re-add the Suspension if desired. 

· When restoring at line level, the LNA field entry must be the same as the entry used to either deny/carrier disconnect or suspend the line. 

· Restoral of service (ACT B/SUS) can be removed only at the line level. 

· Suspension cannot be ordered on an Assume order. Any order attempting to add SUS on an Assume order (ACT V or W), will be rejected. 

· Temporary Suspension of Service (SUS) can be ordered at the line level only. If a CLEC wishes to suspend an end users entire account, that can be accomplished by suspending each of the end users lines at the line level. 

Indiana

· Addition or change of Temporary Suspension of service is done in one of the following ways: 

· Two-way (2W) - incoming and outgoing service is suspended. 

· Incoming (IC) - incoming service is suspended, outgoing service is still available. 

· Outgoing (OG) - outgoing service is suspended, incoming service is still available. 

· This will be accomplished by the CLEC populating the S field on the Resale form. Valid entries are as follows: 

· A = Inward 

· B = Outward 

· C = Both 

· A CLEC wishing to change from one type of suspension to another, i.e. going from outgoing to two-way must send two orders. The first order would remove the outgoing suspension, the second order would add the 2-way suspension. 

Illinois, Michigan, Ohio, Wisconsin

· Suspension of service in these states will always default to two-way (2W). 

· The CLEC will not be allowed to populate the S field on the Resale form. 

Transfer of Calls Information

· The following two (2) transfer of call options are allowed with Temporary Suspension of Service. 

· The option number is to appear in the TC OPT field located on the Resale (RS) form. 

	When the TC OPT entry is…
	The recording will be…
	The order entry will be:

	03
	'The number you have reached (telephone number) has been temporarily disconnected at the customer’s request.'
	---TFC

TCI TDR

	21*
	'The number you have reached (telephone number) has been temporarily disconnected. Calls are being taken by (telephone number)'
	---TFC

TC NPA-NXX-XXXX


*For ACT S - if TC OPT field is populated with 21, then the TC to PRI field must also be populated.

USOCs

	USOC
	Description

	SUS
	Used when ordering Suspension Service (Vacation Service)


SUS (suspended with LNA = L): must be restored with LNA = L.

Due Dates

Refer to Standard Due Dates in the Ordering section.

Billing

· Refer to the applicable Resale tariff for charges. 

· A nonrecurring charge may apply when Temporary Suspension (SUS) is added or removed. 

Carrier Disconnect Service

Description

· Carrier Disconnect Service (CDS) provides the capability to disconnect an end user's service for a temporary period of time. When Carrier Disconnect Service is provisioned, the end user's service is placed on suspension while leaving the facilities in place. 

· There is no time limit for having Carrier Disconnect Service on an end user's account. 

Aliases

· CDS 

· suspension of service 

· temporary disconnect 

Features

· An intercept message is required when establishing Carrier Disconnect Service. 

· The following table lists the intercept messages available to be established with Carrier Disconnect Service and describes the recording of the message. 

	Intercept Message
	Description

	Disconnect Report
	'The number you have reached (telephone number) has been disconnected.'

	Temporary Disconnect Report
	'The number you have reached (telephone number) has been temporarily disconnected at the customer's request.'

	Temporary Disconnect Report with a Referral of Calls
	'The number you have reached (telephone number) has been temporarily disconnected at the customer's request. Calls are being taken by (telephone number).'


Availability

· Carrier Disconnect Service is allowed for business and residence accounts in Illinois, Indiana, Michigan, Wisconsin and Ohio. 

· Carrier Disconnect Service is available for an end user at the account level, but a change in how it will be ordered occurs with the BRPOR effective on March 15, 2003. 

· To order Carrier Disconnect service for an end user at the Account Level, a Product Page (Resale) is required. 

· Carrier Disconnect Service is available at an end user's line level, referred to as partial Carrier Disconnect Service. With an end user's account on partial Carrier Disconnect Service, only the lines on the end user's account that are specified on an order are provisioned with Carrier Disconnect Service. 

· Only two-way suspension is allowed with Carrier Disconnect Service; However, Ohio residence end users will have the ability to dial 911 when their account has been suspended for non-pay. 

Restrictions/Limitations

· No other order activity is allowed on a request to add or remove Carrier Disconnect Service (ie., add or remove features, calling plans, etc). 

· Carrier Disconnect on the account and line levels are mutually exclusive (ie., cannot have Carrier Disconnect at both the line and account level). 

· Carrier Disconnect (ZRUS) and Suspension of Service (SUS) are mutually exclusive features. An end user may not have a combination of ZRUS and SUS on the same account. 

· ZRUS is not allowed with Remote Call Forwarding. 

Conflicting Products

Carrier Disconnect Service is not allowed for the following services:

· Automatic Call Distribution System 

· Centrex Services (excluding Dormitory Service) 

· Coin Services 

· Grandfathered Services 

· ISDN Services (all) 

· Integrated Information Network 

· Mileage Services including Foreign District/Foreign Exchange Service 

· Private Line Services (all) 

· Services with Contracted or Variable Term Pricing rates 

· WATS Services 

· PBX accounts

Ordering 

Due Dates

Refer to Standard Due Dates in the Ordering section.

FIDs

The following table lists the FIDs used with Carrier Disconnect Service.

	FID
	Description
	Detailed Description

	ZRUS


	Carrier Disconnect Service
	not applicable 

	TCI
	Transfer Calls Information
	'TCI' indicates a specific intercept message has been requested 
Valid code sets that follow 'TCI' are 'D' and 'TDR'. 


Billing

See the applicable Resale tariff for charges. 
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