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Description 

Intercept provides a status report for disconnected telephone numbers. This report can be found in the form of a referral of calls to another number, a disconnect report or a non-published report. See Intercept Messages below for the different types of messages. 
Aliases

· Referral of calls
· Transfer of calls 
· Reference of calls 
Features      

Intercept can be established to provide: 
· A referral of calls to a ten-digit telephone number. 

· A message stating the status only of the telephone number: 

· Disconnect report 

· Non-published report 

· Temporarily disconnected at end user's request 

· A referral of calls for a specific period of time 

· A split referral of calls 

· For Wisconsin only, effective January 28, 2001, users of Telecommunication Devices for the Deaf (TDD) will receive TTY tones for network announcement related to: 

· Telephone number change 

· Dialing instruction 

· All circuits are busy 

Availability 

· Intercept is available in all states and all central offices.    

· Intercept is provided as facilities permit at the discretion of AT&T.    

· Split Referral of Calls intercept is only available to resolve an end user's dispute over a telephone number. 
· Intercept is available with all POTS (plain old telephone service) 

· Intercept is available with all PBX (Private Branch Exchange) telephone numbers. 

Restrictions/Limitations   

Intercept cannot be established on a live telephone number, a cellular telephone number, or a telephone number established with only a Telecommunications Device for the Deaf (TDD). 
· Business - Disconnected business lines cannot be referred to working residential numbers. 

· Residence - Intercept is provided at no charge for a period not to exceed 90 days. 

Ordering

Intercept can be established at the time the disconnect is placed.  Once the disconnect has completed and a change of intercept is needed, a manual LSR must be submitted in order to make the change.  An LSR example of this scenario can be found in the Forms & Exhibits-LSR Examples-Resale-Basic Exchange-Change Referral of Calls on Resale Residence (After Order).
CLECs should refer to the LSOR for field definitions and conditions related to Intercept.  CLECs will be required to populate a TC OPT Value to indicate what recording is desired on all numbers being disconnected or changed.
The following type of referrals are available for REQTYP E and PBX Trunks ordered on REQTYP T: 

Intercept Messages

  
	TC OPT Value
	Message
	Description 

	01
	Do Not Refer (Disconnect Report)
	The number you have reached (telephone number) has been disconnected

	03
	Temporary Disconnect
	The number you have reached (telephone number) has been temporarily disconnected at the customer's request.  Option 03 is valid on ZRUS/SUS (ACT S and Y)orders only.

	06
	Non-Published Report
	The number you have reached (telephone number) has been changed to a non-published number.

	21
	Standard
	The number you have reached (telephone number) has been changed/ disconnected*.  
Note: This TC OPT value is used when there is another telephone number to be referred to. 

	H21
	Split Operator Handles
	This is the intercept operator. Are you calling (Name) or (Name)?


*Note:  Actual intercept message (whether telephone number was disconnected or changed) will be determined by the ACT (activity) on the LSR. 
The following fields will be used to provide transfer of calls information on either the End User (EU) or Resale (RS) form, dependent on ACT type:
	Field Name
	Field Description

	TC OPT
	Transfer of Calls Option

	TC TO PRI
	Transfer of Calls to primary number

	TC TO SEC
	Transfer of Calls to secondary number

	TC Name
	Transfer of Calls to Name

	TC PER
	Transfer of Calls period


The following rules apply to the TC fields:   
· The CLEC will use the TC field(s) on the End User (EU) form for:    

· ACT type D   

· ACT types T and V when the DISC NBR is populated   

· The CLEC will use the TC field(s) on the Product (RS) form for:    

· ACT type S   

· ACT type Y 
· ACT type C if the LNA is D or if the LNA is C with the OTN populated   

· ACT type T when the OTN is populated. 

· For ACT type T, transfer of calls can be requested using the TC fields on either the EU or RS forms.   

· When fewer than all lines of a multi-line account are disconnected (ACT C, LNA D), the CLEC will populate the appropriate TC fields for each disconnected telephone number on the product (RS) form (each disconnected number has its own set of TC fields).   

· Valid code sets that can follow 'TCI' are: 

· D   

· NP   

· TDR   

· TDR (TC OPT 03) is only valid for a suspension (SUS) and deny (ZRUS) service (ACT types S and Y)   

· The only valid TC OPT values for ACT type Y are 01 and 03   

· 'TCP' (TC PER field) indicates the specific date the intercept of calls is to be discontinued. If the standard referral is acceptable this field should not be populated.  A 'TCP' entry is used with a 'TC' entry.   

· TC to PRI is only valid when the TC OPT is 21. 

Due Dates 

· Intercept is processed from the pending order. Therefore, when the physical work order is completed and has processed through the system, intercept is working properly. 

· End users should not be advised that Intercept will be working immediately or within a specified number of hours. The time of the day the order is completed and the state specific processing schedule will determine when Intercept will be working. 
Billing 
Refer to state tariff for additional information regarding recurring and nonrecurring charges.
