Two-Line Phone Solution for Residence 

Updated 9/30/2015  

Description  

Two (2)-line Phone Solution offers residential end users pricing discounts on selected vertical services when they subscribe to both an account telephone number (ATN) line and an additional line (ADL).  2-Line Phone Solution will be comprised of the 'account telephone number' line with the account telephone number line carrying THE WORKS and Complementary Network Services (CNS) features.   

This bundle will also include an additional line with the additional line carrying Call Waiting, Caller ID, Caller ID with Name and 3-Way Calling.  

· The ATN is defined as the main billing number on the account.  

· An ADL is defined as an additional line on a multi-line combined billed account.
Availability  

· Grandfathered January 1, 2004
· Product is available in Indiana, Michigan, Ohio and Wisconsin  

· Effective April 30, 2001 to residence end users   

· Available only where central office facilities permit.
Restrictions/Limitations  
This offer does not include end users with multiple lines billed separately.  

USOCs  

Following is a chart of the components and USOCs of the 2-Line Phone Solution bundle.  All components are required, except where noted as optional.  If an optional component is ordered, the rate for the 2-Line Phone Solution does not change.  

	Component
	USOC

	· Indiana Unlimited Private Line 

· Michigan Call Plan 400 

· Ohio Flat Rate Call Plan 

· Wisconsin Volume Discount Plan
	· 1FR 

· MWH 

· 1FR 

· RVG or AHR*

	2-Line Phone Solution on the ATN
	PGOPV or PGOPW *

	Call Forwarding - Busy Line
	EVB

	Call Forwarding - Don't Answer
	EVD

	Message Waiting Indicator
	m1W, MV5 or MWN

	Star Code Access (optional)
	SQA++

	The WORKS
	NLUZ1

	Single Rate Plan (Optional)
	OFRA4 – Withdrawal, Effective 10/01/2015


* PGOPW and AHR are used in Wisconsin only when the ATN is a non-primary line.  

	Component
	USOC

	· Indiana Unlimited Private Line 

· Michigan Call Plan 400 

· Ohio Flat Rate Call Plan 

· Wisconsin Volume Discount Plan
	· 1FR 

· MWH 

· 1FR 

· AHR

	2-Line Phone Solution on the ADL
	XREPB

	Call Waiting
	ESX

	Caller ID
	NSD

	Caller ID w/Name
	NMP or N8D

	3 Way Calling
	ESC


Note:  Any existing discounted or waived installation charges available with any of the above listed services will continue to apply.  

Note:  There will be no additional discounts or waived charges on installation provided with this offer. 
[image: image1.wmf]
