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Description
AT&T offers residence and business (non-residence) service for end users. The type of service (residence or business) and the local service option (e.g., flat rate, message rate, etc.) are determining factors for the rates for monthly charges, service charges and usage charges. 

Ohio Residence
· Call Plan 30: A type of local service that includes a local call allowance of 30 outgoing calls per line or per trunk. An additional charge per call is applicable for local calls that exceed the allowance. 

· Flat Rate: A type of local service that provides an unlimited number of outgoing local calls. 

· Flexible Call Plan: A type of local service where each completed calls is measured in terms of: 

· frequency - number of calls per month 

· duration - length of call 

· distance - location of called number 

· time of day

· Minute Line: A type of local service where the end user is charged a per minute rate for local calls. The end user receives a reduced per minute rate on all AT&T-to-AT&T, station-to-station, 1+ end user-dialed intraLATA toll calls.

Ohio Business
· Measured Rate: A type of local service that consists of local message usage charges based upon: 

· frequency - number of calls per month 

· duration - length of call 

· distance - location of called number 

· time of day

· Message Rate: A type of local service measuring usage and includes 73 outgoing local completed calls per line. An additional charge per call is applicable for all calls that exceed the allowance. 

Local Calling Plus for Residence and Business
Local Calling Plus is a non-optional plan that expands local calling areas to include calls between specific exchanges that would normally be billed as toll. This plan bills them at the Local Calling Plus charge schedule. Measured Rate Service is not required to take advantage of Local Calling Plus.   Refer to state tariff for exchanges available.
Extended Area Service (EAS) 
Extended Area Service provides local calling between exchanges where there is sufficient community of interest to justify such service. Additional monthly rates may apply to end users in exchanges where a new EAS location has been petitioned for and authorized by the state utility regulatory commission. These monthly rates are payable over a period of time for each exchange as defined in the state tariff. EAS is a non-optional service. 

Availability  
Residence and business service is offered in all exchanges.
Restrictions/Limitations
· Flexible Call Plan cannot be combined with the following: 

· AT&T Value Calling Plan 

· Centrex 

· Community Calling 

· Econo-Call 

· Extended Area Service (EAS) 

· One-Way Optional Calling

· Minute Line cannot be combined with the following: 

· CallPack 30 

· Centrex 

· Community Calling 

· Econo-Call 

· Off-Peak Toll 

· One-Way Optional Calling

· Measured Rate service cannot be combined with the following services: 

· AT&T Value Calling Plan 

· Centrex 

· Community Calling 

· Econo-Call 

· Extended Area Service 

· One-Way Optional Calling

Ordering  
Refer to USOC Search Tool for USOC information.  

Listings 
· Business end users are entitled to a free primary listing in both the White Pages and Yellow Pages. 

· Business listings, except foreign or WATS listings, must appear in the White Pages before they are permitted to appear in the Yellow Pages. Both listings must be identical. 

Miscellaneous Ordering Information 

The CLEC must populate the Feature section of the LSR with the requested touch tone or no touch tone USOC. 

Billing 

Refer to tariff for information on recurring and non-recurring charges. 
