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Description

AT&T offers residence and business (non-residence) service for end users. The type of service (residence or business) and the local service option (e.g., flat rate, message rate, etc.) are determining factors for the rates for monthly charges, service charges and usage charges. 

Residence

Local service options available in Michigan: 

Call Plan 50: A type of local service that includes a local call allowance of 50 outgoing calls. An additional charge per call is applicable for local calls that exceed the allowance. The call allowance is applied per line, per month. If an end user has more than one line at the same location on the same end user's bill, the allowable calls shall be the aggregate of all the lines regardless from which line the call originates. 

Call Plan 100: A type of local service that includes a local call allowance of 100 outgoing calls.  An additional charge per call is applicable for local calls that exceed the allowance.  If an end user has more than one line at the same location on the same end user’s bill, the allowable calls shall be the aggregate of all the lines regardless from which line the call originates.
Call Plan 400: A type of local service that includes a local call allowance of 400 outgoing calls. There is no additional charge per call applicable for local calls that exceed the allowance.  This service is the same as Call Plan Unlimited. If an end user has more than one line at the same location on the same end user's bill, the allowable calls shall be the aggregate of all the lines regardless from which line the call originates.  

Call Plan 400 Extended: A type of local service that includes a local call allowance of 400 outgoing calls per month to local, interzone and adjacent exchanges. All are billed as local calls. An additional charge per call is applicable for local calls that exceed the allowance. If an end user has more than one line at the same location on the same end user's bill, the allowable calls shall be the aggregate of all the lines regardless from which line the call originates. 

Call Plan Flat Rate: A type of local service that provides unlimited calling to the local calling area. 

Call Plan Unlimited: A type of local service that provides unlimited calling to the local calling area. 

Business

Measured rate service is offered for business end users.  There is no local calling allowance. 

Aliases

· Access Line 

· Business Line 

· Flat Rate 

· Four-Element Measured Service 

· Local Service 

· Measured Rate 

· Message Rate 

· Minutes of Use 

· Plain Old Telephone Service (POTS) 

· Volume Discount
Availability

	Type of Local Service
	Availability

	Call Plan 50

Call Plan 100

Call Plan 400

Call Plan Unlimited
	all central offices in all exchanges

	Call Plan 400 Extended
	all central offices in all exchanges, except the following exchanges: 

Algonac, Ann Arbor, Belleville, Calumet, Champion, Clair, Flint, Fremont, Gladstone, Grand Rapids, Hillsdale, Ionia, Kalamazoo, Lansing, Mackinac Island, Mt. Clemens, Nashville, New Boston, Northville, Petoskey, Plymouth, Pontiac, Port Huron, Reed City, Walloon Lake, and Washington.

	Call Plan Flat Rate
	all central offices in all exchanges 

only available to households with certified physically impaired end users. 

	Measured Rate (business only)
	All central offices in all exchanges


Restrictions/Limitations

· LEC (ACNA = A13 and CIC = 9999) must be selected as the primary intraLATA toll carrier for Call Plan 400 Extended. As of October 7, 2002, the CIC code will change to 9100. 
· Any unused calls, or calls over the allowance on any access line, may not be carried over to another month.

· Call Plan 100 is available for voice use only.

· Call Plan 100 has 12,000 monthly minutes of outgoing use restriction.
· Call Plan 400 Extended is not available with rotary service or two-party service or Toll Restriction. 
· For Call Plan 400 Extended, local calling consists of local calls and all points classified as zone calling.

· Call Plan Flat Rate is only available to end users for whom AT&T is the primary toll carrier for intraLATA toll calls.
· Call Plan Unlimited is not available with rotary service or party lines. 

· Unused calls, or calls over the allowance on any line, may not be carried over to another month. 
Ordering
Due Dates

See Standard Due Dates in the Ordering section.

USOCs

Refer to the USOC Search Tool for additional information
	Type of Service
	USOC

	Call Plan 50
	1MR

	Call Plan 100
	MWA

	Call Plan 400 - One Party
	MWH

	Call Plan 400 Extended
	MEK

	Call Plan Flat Rate
	1FR

	Call Plan Unlimited
	FQQ

	Measured Rate
	1MB

	Touch Tone
	TTR


Listings
· Business end users are entitled to a free primary listing in both the White Pages and Yellow Pages. 

· Business listings, except foreign or WATS listings, must appear in the White Pages before they are permitted to appear in the Yellow Pages. Both listings must be identical. 

Miscellaneous Ordering Procedures

Touch Tone - If the end user line does have LAWTT and the CLEC request is to Assume the line, then the manual and electronic process for REQTYP E is as follows: 

	ACTIVITY:
	REQTYP E ACTION APPLIED TO END USERs ACCOUNT:

	Assume As Is
	LAWTT Recapped

	Assume As Specified and LAWTT specified
	LAWTT Recapped

	Assume As Specified and LAWTT not specified and TTR/TTB specified/not specified
	LAWTT Removed and Replaced by TTR/TTB


Billing
· Minimum billing of 30 days is applicable to Local Service Access Lines.
· Refer to state tariff for additional information regarding recurring and non-recurring charges.
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