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Description

Independent Payphone Providers (IPP) Service is a form of telephone service that allows CLECs to resell telephone service to IPP vendors or end users.   IPP service line is provisioned as a regular business access line and can be ordered for use with an instrument-implemented pay telephone set (smart set).
Aliases   

· IPPPS
· IPP
· COCOTS    

· COPTS     

· Customer Owned Coin Telephone Service     

· Customer Owned Pay Telephone Service     

· Payphone     

· Coin

· Payphone Service Provider (PSP)  

Features    

· IPP sets do not require the use of Central Office equipment for the collection or return of deposited coins.    

· The vendor/end user is given the option of purchasing Call Screening.     

· The vendor/end user has the choice of two-way or outward call service only.   

· IPP lines may be presubscribed.     

· Business numbers converting to IPP will not require a number change, unless technically necessary. 

Selective Call Screening

Selective Call Screening is a service offered to PSP end users.  
· If no screening is desired, the end user will be advised that the Operator will not screen calls.  The end user is responsible for payment of all local, directory assisted and toll calls.

· Exception: IL – Selective Call Screening is required in the state of Illinois the CLEC must send the required USOCs and CAS Code (in remarks) on the LSR.  

· The LSR will be rejected if the Selective Call Screening USOCs are not on the LSR in the state of Illinois.

· Selective Call Screening is optional in IN, MI, OH and WI.  If the service is requested the CAS Code must be in remarks.

Note:  AT&T cannot control the billing of calls placed through Alternate Operator Services (AOS) or over long distance lines.   Though AT&T provides the screening indicator, it is up to the AOS/carrier to use the information to disallow billing.

Illinois

PSP Service lines are programmed with the following screening features at no additional cost to the end user: 

· Selective Call Screening is required.
· Incoming Screening – (PSES1) Prevents the billing of collect and third number billing calls to the PSP’s Service line. This is provisioned via the PSP Class of Service and does not require TBE A, B, or C entry.

· Outgoing Screening – (PSE) Restricts operator-handled calls from a PSP to collect, third number, or calling card. Identification Digit (ANI 07) is passed to all carriers.  Provisioned via Line Class Codes and USOC.   

Indiana

One type of screen (SEA) is offered per access line.  Provides screening of ‘0” Sent Paid (operator dialed, station billed calls).  

· Coin refund and repair referral as well as 900/976 numbers are blocked.  
· Service restricts outgoing calls placed through an Operator to those that are charged to the called telephone, a third number or a calling card number.
· In addition to screening the USOC, a LCC is also assigned.  The LCC is determined by the type of line (one-way out only or two-way) and the type of screening required.
Michigan

· Selective Call Screening (PSE) must be provided, except where facilities are not available, to prevent origination of message toll service assisted calls except collect, calling card, and billed to third number calls. 

· Selective Call Screening can only be provided from ANI offices.

Ohio

· Selective Call Screening (PSE) is offered to provide screening on operator assisted calls.

· The identification digit (ANI 70) is passed to all carriers to indicate complete calling card, collect or third number billed calls.

Wisconsin

· To restrict sent paid calls, Call Screening (PSE) is available and provides the following:

· Screening or Operator Assisted Calls

· Identification Digit (ANI 70) passed to all carriers indicates complete calling card, collect or third number billed calls.

Selective Call Screening CAS Code
· The CAS Code is required on the LSR when any of the above screening options are requested.  In the state of Illinois it is required.

· Exception:  When 1PC or 1CC is requested since these are smart phones all programming is done in the phone itself.

Screening Code Sets
· Screening Codes are required when Selective Call Screening is requested.
· The Screening Code should be populated in Remarks.
· The following Codes should be used:
	Description
	Code Set

	Regular PSP with Screening
	88

	Coinless
	98

	In and Out Blocking on the line
	99

	Coin Line (only on 12P)
	89

	In and Out Screening, In and Out Blocking (except coinless)
	69

	Inmate Service 
	74

	None
	48


Call Blocking

Call Blocking prevents direct dialed (not operator assisted) outgoing/incoming calls of various types, depending on the type of Call Blocking selected. Options are as follows:   

· Blocks incoming calls    

· Blocks outgoing calls  

· 900 Blocking  

· 976 Blocking  

· 900/976 Blocking  

· International Direct Dialing (IDDI) Blocking 

Answer Supervision

Answer Supervision offers the capability to know when the called party has answered the phone. When the called party hangs up, a permanent signal is returned to the phone.    

· Without Answer Supervision, the central office switch times out and gives the end-user a second dial tone when the called party hangs up.     

· Answer Supervision provides an indication to the payphone set that the end of the call has occurred. 

· Answer Supervision is available in DMS and Siemens switch types only for Illinois, Indiana, Michigan, Ohio and Wisconsin

Vacation Service

· Is available on PSP lines in Illinois, Michigan and Wisconsin.

· Is not available on PSP lines in Ohio and Indiana.

Independent Payphone Providers (IPP) Coin Line Service

· Available in Illinois, Indiana, Michigan, Ohio and Wisconsin.     

In addition to incoming and outgoing blocking and screening features available on an IPP basic line, the IPP Coin Line Service provides the following features in the monthly rate:    

· Coin Rating    

· Coin Return of Initial Deposit  

· Coin Signaling  

· Dial Tone First (DTF)  

· Recorded Announcements  

· Touch Tone Fraud Protection
· Outward Call Screening
· Billed Number Screening 

· See Independent Payphone Providers (IPP) Coin Line Service for more information and line USOCs. 

The following optional services are available upon request:

· International Direct Distance Dialed (IDDD) Blocking

· Answer Supervision

Toll Billing Exception

The following information applies in Indiana, Michigan, and Wisconsin only. In Illinois and Ohio, toll Billing Exception functionality is automatically provided as part of Incoming Screening (Illinois) and IPP Service (Ohio).     

· Toll Billing Exception (TBE) prevents collect and/or third party calls from being charged to PSP Service lines.     

· No monthly rate or installation charge is applicable.  

· Toll Billing Exception (TBE) is not automatically provided on PSP lines in Indiana, Michigan and Wisconsin.   

The following types of TBE are available: 

· TBE A: No Collect or Third Number calls accepted     

· TBE B: No Third Number calls accepted     

· TBE C: No Collect Calls accepted     

Note:  See Toll Billing Exception (TBE) for more information. 

Ordering    

Due Dates

Refer to the Due Date Matrix for standard due date intervals.

Class of Service/CLS

The following tables of Class of Service codes are also used as Line USOCs. 

Illinois   

	PRIVATE
Class of Service
	Service Description

	12D
	Spcl Assembly Measured - Coinless - 2 way

	12H
	Measured - Coinless - 2 way

	1FY
	Flat Rate - 2 way 

	15J
	Message – Coinless - 2 way

	19E
	Measured – 2 way

	19Q
	Measured – 2 way

	1CQ
	Message - Card Reader Service – Coinless – 2 way 

	1FQ
	Message – Card Reader Service – Coinless - 1 way

	1FY
	Flat Rate - 2 way 

	1MA
	Message – 2 way

	1MZ
	Flat Rate – Coinless – 1 way

	1NT
	Flat Rate – Coinless – 2 way

	1OV
	Restricted  – Outward only

	1PT
	Message – Coinless – 2 way

	1QJ
	Flat Rate– Coinless – 2 way

	1RQ
	Measured Coin/Coinless IW

	DBN
	Measured – Coinless – Outward only

	DDC 
	Measured – Coinless - 2 way

	3F2
	Flat Rate – Coin – Inmate

	3M2
	Measured – Coin – Inmate

	3M5
	Measured – Coin – Inmate

	3N2
	Message – Coin – Inmate

	7F2
	Flat – Coinless – Inmate

	7M2
	Measured Coinless – Inmate

	7M5
	Measured Coin – Inmate

	7N2
	Measured – Coinless – Inmate

	112
	Message – Coinless – 2 way - Inmate

	DD8
	Measured – Collect – Inmate

	D2Q
	Message – Inward, Outward – Collect only - Inmate

	DBV
	Flat Rate – Collect – Inmate


Indiana

	PRIVATE
Class of Service
	Service Description

	1WA
	Message – 2 way 

	1WG
	Message - Outward only 

	1CQ
	Message - Card Reader Service – Coinless – 2 way 

	1FQ
	Message – Card Reader Service – Coinless - 1 way

	1FY
	Flat Rate - 2 way 

	1MZ  
	Flat Rate - Outward only 

	1OV
	Restricted - Outward only

	DBN
	Measured – Coinless – Outward only

	DDC 
	Measured – Coinless - 2 way

	6N2
	Message – 2 way – Inmate

	6NO
	Message – Outward – Inmate

	112
	Message – Coinless – 2 way - Inmate

	DD8
	Measured – Collect – Inmate

	1OG
	Message – Coinless – 2 way – Inmate

	D2Q
	Message – Inward, Outward – Collect only - Inmate


Michigan

	PRIVATE
Class of Service
	Service Description

	1CQ
	Message - Card Reader Service – Coinless – 2 way 

	1FQ
	Message - Card Reader Service – Coinless - 1 way

	1FY
	Flat Rate – 2 way

	1OV
	Restricted – Outward only

	1WA
	Message – 2 way 

	DBN
	Measured – Coinless – Outward only

	DDC 
	Measured – Coinless - 2 way

	6N2
	Message – 2 way – Inmate

	112
	Message – Coinless – 2 way - Inmate

	DD8
	Measured – Collect – Inmate

	DBV
	Flate Rate – Collect – Inmate

	D2Q
	Message – Inward, Outward – Collect only - Inmate


Ohio

	PRIVATE
Class of Service
	Service Description

	12D
	Special Assembly - Measured – Coinless – 2 way 

	18Z
	Coinless Message Outward – (AT&T Only)

	1CQ
	Message - Card Reader Service – Coinless – 2 way 

	1FQ
	Message - Card Reader Service – Coinless - 1 way

	1OV
	Restricted – Outward only

	1WA
	Message – 2 way 

	1WG
	Message - Outward only 

	7MO
	Coinless – Measured

	DBN
	Measured – Coinless – Outward only

	DDC 
	Measured – Coinless - 2 way

	6N2
	Message – 2 way – Inmate

	112
	Message – Coinless – 2 way - Inmate

	DD8
	Measured – Collect – Inmate

	D2Q
	Message – Inward, Outward – Collect only - Inmate


Wisconsin

	PRIVATE
Class of Service
	Service Description

	1PZ
	Coinless - IPP Service

	1CQ
	Message - Card Reader Service – Coinless – 2 way 

	1FQ
	Message - Card Reader Service – Coinless - 1 way

	1OV
	Restricted – Outward only

	1WA
	Message - 2 way

	1WG
	Message - Outward only 

	DBN
	Measured – Coinless – Outward only

	DDC 
	Measured – Coinless - 2 way

	DD8
	Measured – Collect – Inmate

	6N2
	Message – 2 way – Inmate

	6NO
	Message – Outward – Inmate

	112
	Message – Coinless – 2 way - Inmate

	DD8
	Measured – Collect – Inmate

	18P
	Inmate Coinless – Outward


Line Class Codes

A Line Class Code is used to determine what type of blocking the end user requests.     

· Line Class codes are added in remarks on the LSR.

Illinois

	Line Class Code
	Description

	PPO
	All calls 0, 0+, & 1+ via operator services, Blocks 900/976

	PP5
	All calls to operator services, Blocks 011, 10XX-011, 900/976

	VC1
	Two-Way World Access, ANI-07

	VC2
	Similar to VC1, One-Way Out (ln opt), World Access, ANI-07

	V1C
	Two-Way World Access, Blocks 900, ANI-07

	V2C
	Similar to V1C, One-Way Out (ln opt), Block 900, ANI-07

	VC3
	Two-Way 0+10D only, Blocks 7D, 1+7D, 1+7D&10D, ANI-07

	VC4
	Similar to VC3, One-Way Out (ln opt), 0+10D only, Blocks 7D, 1+7D, 1+7D&10D, ANI-07

	V1D
	(01 cgo/02 sub) Two-Way World Access, Blocks 976, ANI-07

	V2D
	Similar to V1D, (01 cgo/02 sub) One-Way Out (ln opt) World Access, Blocks 976, ANI-07

	V1E
	(01 cgo/02 sub) Two-Way World Access, Blocks 900/976, ANI-07

	V2E
	Similar to V1E, (01 cgo/02 sub) One-Way Out World Access, Blocks 900/976, ANI-07

	VC5
	Two-Way World Access, Blocks 011, 10XXX-011, ANI-07

	VC6
	Similar to VC5, One-Way Out (ln opt) World Access, Blocks 011, 10XXX-011, ANI-07

	V5C
	Two-Way World Access, Blocks 011, 10XXX-011, 900, ANI-07

	V5C
	Similar to V5C, One-Way Out (ln opt) World Access, Blocks 011, 10XXX-011, ANI-07

	V5D
	(01 cgo/02 sub) Two-Way World Access, Blocks 011, 10XXX-011, 976, ANI-07

	V6D
	Similar to V5D, Two-Way World Access, Blocks 011, 10XXX-011, 976, ANI-07

	V5E
	(01 cgo/02 sub) Two-Way World Access Blocks 011, 10XXX-011, 900/976, ANI-07

	V6E
	Similar to V5E, One-Way Out (ln opt) World Access, Blocks 011, 10XXX-011, 900/976, ANI-07


Indiana

	Line Class Code
	 

Description

	16Q
	One-Way Out, Blocks 011, 900/976, 0+411, 1+dialing, SCCS 88, ANI-07

	17Q
	Two-Way, Blocks 011, 900/976, 0+411, 1+dialing, SCCS 88, ANI-07

	18Q
	One-Way Out, Allows local and 0+dialing, SCCS 88, ANI-07

	19Q
	Two-Way, Allows local and 0+ dialing, SCCS 88, ANI-07

	CM1
	One-Way Out, Blocks 900/976, 0+411, SCCS 88, ANI-07

	CM2
	Two-Way, Blocks 900/976, 0+411, SCCS 88, ANI-07

	CM3
	One-Way Out, Blocks 976, 0+411, 1+900, SCCS 88, ANI-07

	CM4
	Two-Way, Blocks 976, 0+411, 1+900, SCCS 88, ANI-07

	CMA
	One-Way Out, Blocks 900/976, USOC 1WA, No Screening, ANI-07

	CMB
	Two-Way, Blocks 900/976, USOC 1WG, No Screening, ANI-07

	CM6
	Two-Way, Blocks 011, 1+700, 900/976, SCCS 88, ANI-07

	CM7
	Two-Way, Blocks 011, 0+411, 900/976, SCCS 88, ANI-07


 

Michigan

	Line Class Code
	 

Description

	17Q
	Measured Business, ANI-07

	17B
	Measured Business, Blocks 900/976, with ANI-07

	17A
	Measured Business, Blocks 976, with ANI-07

	B22
	Measured Business, Blocks IDDD 011, with ANI-07

	B23
	Measured Business, Blocks 976, IDDD 011, with ANI-07

	B24
	Measured Business, Blocks 900/976, IDDD 011, with ANI-07


 

Ohio

	Line Class Code
	 

Description

	17Q
	COCOTS

	CO7
	COCOTS, with ANI-07

	BMC
	COCOTS, Blocks 011, with ANI-07

	BMG
	COCOTS, Blocks 011

	9BR
	COCOTS, Blocks IDDD

	9YB
	COCOTS, Two-Way, Blocks 900/976


 

 

Wisconsin

	Line Class Code
	Description

	CMR
	UNREST (1MR), ANI-07

	CT4
	Similar to CMR, with Deny Term (analog offices only)

	CM6
	Blocks 900/976 (1M6), ANI-07

	CT6
	Similar to CM6, with Deny Term (analog offices only)

	CDR
	Blocks 011

	CDT
	Similar to CDR, with Deny Term (analog offices only)

	CD6
	Blocks 011 & 900/976, ANI-07

	CDW
	Similar to CD6, with Deny Term (analog offices only)


Class of Services With Applicable Line Class Codes
· The LCC code is added in remarks

· The LCC code must be added in order for the blocking to work
Illinois
	Class of Service
	Associated Line Class Codes

	12D
	VC3-VC4

	12H
	VC3-VC4

	1FY
	VC1-V1C-V1D-V1E-VC5-V5C-V5D-V5E

	15J
	VC3-VC4

	19E
	VC1-V1C-V1D-V1E-VC5-V5C-V5D-V5E

	19Q
	VC1-V1C-V1D-V1E-VC5-V5C-V5D-V5E

	1CQ
	NONE

	1FQ
	NONE

	1FY
	VC1-V1C-V1D-V1E-VC5-V5C-V5D-V5E

	1MA
	VC1-V1C-V1D-V1E-VC5-V5C-V5D-V5E

	1MZ
	NONE

	1NT
	VC3-VC4

	1OV
	NONE

	1PT
	NONE

	1QJ
	NONE

	DBN
	NONE

	DDC
	VC1-V1C-V1D-V1E-VC5-V5C-V5D-V5E

	3F2
	VC1-V1C-V1D-V1E-VC5-V5C-V5D-V5E

	3M2
	VC1-V1C-V1D-V1E-VC5-V5C-V5D-V5E

	3M5
	VC1-V1C-V1D-V1E-VC5-V5C-V5D-V5E

	3N2
	VC1-V1C-V1D-V1E-VC5-V5C-V5D-V5E

	7F2
	VC3-VC4

	7M2
	VC3-VC4

	7M5
	VC3-VC4

	7N2
	VC3-VC4

	112
	INB

	DD8
	DD8

	D2Q
	NONE

	DBV
	NONE


Indiana
	Class of Service
	Associated Line Class Codes

	1WA
	17Q-CM2-CM4-CMB-CM6-CM7

	1WG
	MY1-16Q-CM1-CM3-CMA-1MY

	1CQ
	NONE

	1FQ
	NONE

	1FY
	17Q-CM2-CM4-CMB-CM6-CM7

	1MZ
	 

	1OV
	NONE

	DBN
	NONE

	DDC
	NONE

	6N2
	17Q-CM2-CM4-CMB-CM6-CM7

	6NO
	16Q-CM1-CM3-CMA

	112
	INB

	DD8
	NONE

	1OG
	NONE

	D2Q
	NONE


 

Michigan
	Class of Service
	Associated Line Class Codes

	1CQ
	NONE

	1FQ
	NONE

	1OV
	NONE

	1WA
	17A-17B-17Q-B22-B23-B24

	DBN
	NONE

	DDC
	NONE

	6N2
	17A-17B-17Q-B22-B23-B24

	112
	INB

	DD8
	NONE

	DBV
	NONE

	D2Q
	NONE


Ohio
 

	Class of Service
	Associated Line Class Codes

	12D
	VC3-VC4

	18Z
	17Q-C07-BMC-BMG-9BR-9YB

	1CQ
	NONE

	1FQ
	NONE

	1OV
	NONE

	1WA
	17Q-C07-BMC-BMG-9BR-9YB

	1WG
	17Q-C07-BMC-BMG-9BR-9YB

	7MO
	17Q-C07-BMC-BMG-9BR-9YB

	DBN
	NONE

	DDC
	NONE

	6N2
	17Q-C07-BMC-BMG-9BR-9YB

	112
	INB

	DD8
	NONE

	D2Q
	NONE


Wisconsin
 

	Class of Service
	Associated Line Class Codes

	1PZ
	NONE

	1CQ
	NONE

	1FQ
	NONE

	1OV
	NONE

	1WA
	CMR-CM6-CDR-CD6

	1WG
	CT4-CT6-CDT-CDW

	DBN
	NONE

	DDC
	NONE

	DD8
	NONE

	6N2
	CMR-CM6-CDR-CD6

	6NO
	CT4-CT6-CDT-CDW

	112
	INB

	DD8
	NONE

	18P
	NONE


Miscellaneous Ordering Procedures

International Blocking requires the use of an LCC (Line Class Code).  The LCC code may or may not be built in the switch.  
· The LSC will call to determine if the LCC code is built in the switch and the first available Due Date that the order can be sent. (If the LCC needs to be built the Due Date will be different depending on state.)

· If the LCC code needs to be built in can be up to a 2 week due date.

· The requested LCC code must be added in Remarks for all coin requests.

The BA and BLOCK fields are used to add International Blocking.  The valid options for the BA/BLOCK fields are as follows:

	  Field
	Valid Entry
	Order Entry

	BA
	A = Add/Change/Convert as Specified

Z = Remove all blocking
	When the BA of A is used only the blocking in the Block field will be blocked for the End User

When the BA of Z is used all blocking that can be added in the BLOCK field will be removed i.e. RBVXC, TBE A.

	BLOCK
	G
	The correct USOC of RBVXC will be added


EXAMPLES:

The End User currently has a TBE block of A but no other existing blocking.

	Requests
	BA
	BLOCK
	Remarks

	Request to add International Blocking while keeping TBE A
	A
	AG (No spaces between letters)
	International Blocking LCC code is B25

	Request to remove International Blocking and add 900/976 blocking while keeping TBE A
	A
	AKM (No spaces between letters, the K must come before the M)
	NA

	Request to remove all blocking the RBVXC and TBE A
	Z
	(This field must be blank when the BA = Z)
	NA


Listings

· An IPP Service provider is entitled to one directory listing in the alphabetical and classified sections.  

· When requested by the vendor/end user, additional listings may be provided at the tariffed rate. 

 

Billing    

For nonrecurring charges for establishing IPP Service lines, see applicable state documents for business exchange service (e.g., Michigan Residence & Business Service; Wisconsin Residence & Business Service). 
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