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Description


FlexLine is an additional access line service which allows end users with at least one primary business POTS (Plain Old Telephone Service) line to place outgoing calls or receive incoming calls when call activity exceeds existing line capacity.    

FlexLine Basic
· FlexLine Basic is an access line for low-volume use that operates independently of the end user's other telephone lines.    

· The end user can place and receive calls from the FlexLine, but calls do not overflow from the end user's regular line to the FlexLine.    

FlexLine Plus
· FlexLine Plus is an access line that operates as an overflow line for incoming calls. It is available for outgoing calls when the end user's regular line is engaged.    

· A Busy Line Transfer feature is activated on the main line (or last line in a hunt group) to forward calls to the FlexLine when the regular lines are in use. 
The following features are the only features that can be provided on a FlexLine: 

· Call Forwarding    

· Call Waiting    

· Linebacker    

· Three Way Calling    

· Touch Tone    

· 900/976 Blocking  

Availability 

FlexLine is available to business POTS end users in Illinois, Indiana, Michigan, Ohio and Wisconsin..    

Restrictions/Limitations

· FlexLine service is restricted to business exchange service (POTS service).    

· Referral of calls (intercept) is not available on FlexLine.    

· Directory listings, including additional listings, are not allowed on FlexLine.    

· The end user must have at least one business POTS line, and the main class of service must be a business POTS class of service. 
· In Ohio. FlexLine is not available in the Hartville exchange for the NXX of (216-877).
· FlexLine must be provisioned at the same location as the end user's main service and be billed to the same account for the end user. 
· A maximum of two FlexLines -- one FlexLine Basic and one FlexLine Plus -- are allowed per end user's account.   
· End users are limited to one FlexLine per hunt group.    
· 800 service should not be programmed to ring on a FlexLine number.    
· FlexLine should not be used for internet access. 
· FlexLine is not allowed on the following classes of service: 
· Ameritech Custom Business Services (ACBS)    
· Centrex  
· Coin  
· ISDN  
· PBX  
· Residence accounts 
· Carrier Disconnect Service is not available on FlexLine. 

Ordering   
Refer to USOC Search Tool for USOC information.  

Billing   

Refer to state tariff for information on recurring and non-recurring charges.
