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Description

Complete Choice Enhanced package offers residential end users a combination of calling features with a network access line and unlimited local calling at a package rate.  Calling features available are:

Caller ID


Caller ID with Name


Call Waiting

Call Waiting ID

Three-Way Calling


Call Forwarding

Speed Call 8


Automatic Callback


Call Screening

Availability

Effective September 2, 2008, Complete Choice Enhanced is available in Illinois, Indiana, Michigan, Ohio, and Wisconsin.

Effective July 3, 2010 in Illinois, Indiana, Michigan, Ohio, and Wisconsin customers may remove Caller ID from the Select Feature Package or Complete Choice Enhanced package and still retain the package price.  There will be no credit or adjustment to the package price if the customer removes Caller ID from the package.

Restrictions/Limitations

· Complete Choice Enhanced is available to any residence end user where all package components are available.

· Package must be ordered at the line-level.

· Call Waiting and Call Waiting ID may be deselected from the package with no adjustment to the price.

· In Wisconsin, unlimited local calling applies to Saver Pack Unlimited..

· Caller ID, Caller ID with Name and Call Screening will not be included in package where facilities preclude the provisioning of these features; Call Waiting, Call Waiting ID (not available in WI).  

· Privacy Manager may be added to the package at end user’s request.  No adjustment is made if Privacy Manager is activated.

· Pay per use features and their associated charges are not included.

· All services must be purchased on the same access line to be eligible.  Package may be ordered on a primary or additional line.

· Discounted monthly rates for any other combination of services provided in the Complete Choice Enhanced package on the same access line, do not apply under the Complete Choice Enhanced package.

· The Complete Choice Enhanced is not available with any retention promotion.
Ordering

Package USOC PGOC4; PGOC6 (Non-Primary IN, WI)
Billing

· Existing residence end users who currently subscribe to all component services in the Complete Choice Enhanced package may request billing at the package price.

· If end user disconnects any required component of the package, the remaining services will be billed at their individual tariff rates.

· A nonrecurring charge will apply to the installation of Complete Choice Enhanced package the first time a new or existing end user subscribes to the package.

· NRC will not apply if end user changes or adds features as long as the package is maintained on the same line.

· If end user subscribes to Complete Choice Enhanced package on an additional line, the NRC will be applied to that line.

· Refer to state tariff/service guide for additional information.
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