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Description

Custom BizSaver (CBS) packages offer business end users a combination of services including business network access lines, local usage, toll usage, The Basics package for Business or a Flexible Bundle of features.  End users may select packages that include unlimited local calling or a set block of local calling time (BOT).  

Features available for flexible bundle are:  

	Feature
	IL
	IN
	MI
	OH
	WI

	Caller ID
	X
	X
	X
	X
	X

	Caller ID with Name
	X
	X
	X
	X
	X

	Call Forwarding
	X
	X
	X
	X
	X

	Call Waiting
	X
	X
	X
	X
	X

	Call Waiting ID
	
	X
	X
	X
	

	Three-Way Calling
	X
	X
	X
	X
	X

	Automatic Callback
	X
	X
	X
	X
	X

	Call Screening
	X
	X
	X
	X
	X

	Speed Calling 30
	X
	X
	X
	X
	X

	Repeat Dialing
	X
	X
	X
	X
	X


Availability 

Available to business end users in Illinois, Indiana, Michigan, Ohio and Wisconsin.

Effective November 23, 2004, Business Extended Community Calling Usage service is included in Local BOT and Unlimited Local packages. 

Restrictions/Limitations

· Available to business end users with 1 to 10 business lines.

· Only one CBS bundled package is allowed per account.

· End user must subscribe to five features on one of their business access lines.

· Pay per use features are not eligible.

· Local and IntraLATA toll usage components are provided on a per account basis.  Remaining components are provided per line.

· End user must sign a 12, 24 or 36 month term and commit to the Network Access line service, Local Usage service and either

· The BASICS package for Business (one line) and Call Forwarding (each additional line) with Local BOT packages or

· A flexible bundle of features (one line) and Caller ID and Caller ID with Name (each additional line) with Unlimited Local Packages and

· Optionally, Band C Usage/intraLATA Toll Usage

· Local BOT packages are only available with a 12-month term plan. 

· CBS packages are not available on:

· ISDN

· PRI

· FX Service

· Remote Switching

· WATS access lines

· PBX

· Centrex

· Semi-Public coin

· Flex Lines

· Cellular

· DID

· Payphone

· Hot Line/Warm Line

· Telebranch

· Location Routing Service

· Vacation service does not qualify for OCP pricing.

Additional restrictions

Michigan

· End users subscribing to Custom BizSaver packages with a Local Block of Time (BOT) must have the BASICS on their first line and Call Forwarding on each additional line.  

· End users subscribing to the Unlimited Local Package must have the flexible bundle of features on their first line and Caller ID and Caller ID with Name on each additional line. 

Ohio

· Eligible end users that subscribe to Unlimited Local package must commit to subscribe to a flexible bundle of features.  

· End users subscribing to Custom BizSaver packages with a Local Block of Time (BOT) must have the BASICS on their first line and Call Forwarding on each additional line.

· The components of the Local Block of Time package include the following: access line charges for the number of lines in the package, Flex bundle on first line, Caller ID Name and Number on the additional lines and the local message Block of time selected.

Wisconsin

End users subscribing to Custom BizSaver packages must commit to subscribe to the flexible bundle of features on their first line and Caller ID and Caller ID with Name on each additional line. 

Custom BizSaver with Flex Bundle

CBS Flex Bundle Block of Time (BOT) is an additional package option to CBS that allows end users to subscribe to one to ten business access lines at discounted flat rates and gives end users the flexibility to choose 5 out of 10 features. 

· End user must choose five features from the following selection:

· Call Waiting

· Call Forwarding

· Three-Way Calling

· Speed Calling 30

· Auto Call Back

· Repeat Dialing

· Call Screening

· Caller ID

· Caller ID with Name

· Call Waiting ID (see restrictions noted above)

Restrictions/Limitations

· Call Waiting ID is offered only in Indiana, Michigan and Ohio

· The CBS Flex Bundle is provided subject to the availability of Central Office capacity and facilities and the availability of each service in the customer’s serving Central Office.

· The CBS Flex Bundle is not available with ISDN, PBX, Coin, PRI, Centrex, and other non-POTS classes of services (e.g. Inmate or hotel-motel lines), 800/900, Cellular, Semi-Public Service, WATS, Foreign Exchange Service, DID, Payphone Exchange Access Service, Hot Line and Warm Line, Telebranch, and Location Routing Service.

· Pay-per Use services are not available as a component of the CBS Flex Bundle.

Custom BizSaver Winback Packages

Custom BizSaver Winback package is available to eligible end users that had their business network access line with you as their local service provider, switched providers and now wish to re-establish service with you.  

Availability

Available to business end users in Illinois, Indiana, Michigan, Ohio and Wisconsin.

In Wisconsin, effective November 23, 2004, Business Extended Community Calling Usage service is included in Local BOT and Unlimited Local packages. 

Effective February 20, 2006, Flex Bundle BOT package option is available.

Restrictions/Limitations

· Available to business end users that require 1 to 10 network access lines

· End user must agree to a 12, 24 or 36-month term and commit to the network access line service and optionally, intraLATA toll usage.

· Local Block of Time (BOT) packages are only available with a 12-month term plan.

· 12-month renewable option will apply to both Local BOT and Unlimited Local packages.

· End user may add/subtract lines/bundles at any time during the term.

· Package is not available on:

· ISDN

· PRI

· FX Service

· Remote Switching

· WATS access lines

· PBX

· Centrex

· Semi-Public coin

· Flex Lines

· Cellular

· DID

· Payphone

· Hot Line/Warm Line

· Telebranch

· Location Routing Service

· Local and IntraLATA toll usage components are provided on a per account basis.  Remaining components are provided per line.

· Pay per use features are not eligible for the flexible bundle.

Additional restrictions

Illinois

· Eligible end users that subscribe to a Local BOT package have the option of subscribing to The Basics for Business on one of their business access lines.  

· BOT options for 10-lines in Access Area B is not available as of May 1, 2006.

· Call Forwarding is also available on each additional line.

· Eligible end users that subscribe to an Unlimited Local package may subscribe to a Flexible Bundle of five features on one of their business access lines.

Indiana

· Eligible end users have the option of subscribing to a flexible bundle of features on one of their business access lines.  

· Caller ID and Caller ID with Name services will also be provided to eligible subscribers on all additional lines, upon request, at a discount.

Michigan

· Eligible end users that subscribe to a Local Block of Time option have the option of subscribing to the BASICs for Business on one of their business access lines.

· Eligible end users that subscribe to an Unlimited Local Package have the option of subscribing to a flexible bundle of features.

Ohio

· Eligible end users that subscribe to a Local Block of Time option have the option of subscribing to the BASICs for Business on one of their business access lines and The BASICs package for Business or Call Forwarding on additional lines.

· Eligible end users that subscribe to an Unlimited Local Message Package have the option of subscribing to a flexible bundle of features.

· Business end users can subscribe to any combination of access line sizes and Local BOTs with exceptions (see tariff).  Toll BOTs are optional.  

· Unlimited Local Message packages include access lines and unlimited local usage.

Wisconsin

· Eligible end users that subscribe to a Local Block of Time option have the option of subscribing to the BASICs for Business on one of their business access lines and Call Forwarding is optional on Local BOT packages on additional lines.

· End users that subscribe to an Unlimited Local package also have the option of subscribing to a flexible bundle of features on one of their business access lines.  Caller ID and Caller ID with Name services will be provided on all additional lines, upon request, for subscribers to Unlimited Local packages at a discount. 

Custom BizSaver Geo-Specific Offer

Description

Eligible business end users that subscribe to a Custom BizSaver unlimited local package under a 12-month oral agreement with option to re-subscribe will receive a discount per line, per month off the standard tariff price for the package.

Availability

Effective April 2, 2007 in Illinois, Michigan and Wisconsin.

Restrictions/Limitations

· In Illinois, eligible end users include all businesses located in MSA1.

· In Michigan, eligible end users include all businesses located in the Detroit LATA.

· In Wisconsin, eligible end users include all businesses located in Milwaukee, Kenosha, Menomonee Falls, Racine and Waukesha exchanges.

· All other terms and conditions applicable to Custom BizSaver will apply

· Offer cannot be combined with the Business Access Line “Save the Deal” offer.

NRC Waiver Benefit

New subscriptions as of May 1, 2008 will receive a waiver of normally applicable service ordering and line connection nonrecurring charges (NRC’s) associated with local exchange access lines and, if applicable, central office features ordered at the time of a new subscription to a Custom BizSaver package. 

· Standard NRC’s will apply to vertical features added after the initial order.
· Promotion ID MW-088 must be used.

· Refer to accessible letter (CLECAM08-083) for USOCs included in promotion.

Ordering

Retention with Unlimited Local Usage

	1 Access Line
	PGOQA

	2 Access Line
	PGOQB

	3 Access Line
	PGOQC

	4 Access Line
	PGOQD

	5 Access Line
	PGOQE

	6 Access Line
	PGOQF

	7 Access Line
	PGOQG

	8 Access Line
	PGOQH

	9 Access Line
	PGOQJ

	10 Access Line
	PGOQK

	Additional Line USOC 
	XREPD


Retention with Flex Features – Unlimited Local 

	1 Access Line
	PGOYL

	2 Access Line
	PGOYM

	3 Access Line
	PGOYN

	4 Access Line
	PGOYO

	5 Access Line
	PGOYP

	6 Access Line
	PGOYQ

	7 Access Line
	PGOYR

	8 Access Line
	PGOYS

	9 Access Line
	PGOYT

	10 Access Line
	PGOYU

	Additional Line USOC 
	XREPZ


Retention with Flex bundle an Caller ID  

	1 Access Line
	PGOH1

	2 Access Line
	PGOH2

	3 Access Line
	PGOH3

	4 Access Line
	PGOH4

	5 Access Line
	PGOH5

	6 Access Line
	PGOH6

	7 Access Line
	PGOH7

	8 Access Line
	PGOH8

	9 Access Line
	PGOH9

	10 Access Line
	PGOHZ

	Additional Line USOC 
	XREPZ


Winback Unlimited without Flex Bundle

	1 Access Line
	PGOYA

	2 Access Line
	PGOYB

	3 Access Line
	PGOYC

	4 Access Line
	PGOYD

	5 Access Line
	PGOYE

	6 Access Line
	PGOYF

	7 Access Line
	PGOYG

	8 Access Line
	PGOYH

	9 Access Line
	PGOYJ

	10 Access Line
	PGOYK

	Additional Line USOC 
	XREPW

	Unlimited Local
	QBBUU – IL

QBPUU – MI, OH and WI


Winback without The Basics

	1 Access Line
	PGOW5

	2 Access Line
	PGOW6

	3 Access Line
	PGOW7

	4 Access Line
	PGOW8

	5 Access Line
	PGOW9

	6 Access Line
	PGOWD

	7 Access Line
	PGOWE

	8 Access Line
	PGOWF

	9 Access Line
	PGOWG

	10 Access Line
	PGOWH

	Additional Line USOC 
	XREPW


Winback Unlimited with Flex bundle

	1 Access Line
	PGOWL

	2 Access Line
	PGOWM

	3 Access Line
	PGOWN

	4 Access Line
	PGOWO

	5 Access Line
	PGOWP

	6 Access Line
	PGOWQ

	7 Access Line
	PGOWR

	8 Access Line
	PGOWS

	9 Access Line
	PGOWT

	10 Access Line
	PGOWU

	Additional Line USOC 
	XREPZ

	Unlimited Local
	QBBUU – IL

QBPUU – MI, OH and WI


· The PKB6Z (when bundle package is ordered) should not be sent on the LSR; however, the component USOCs should be.

· The USOC XRE++ will be required on the LSR (Product Page) for each additional line (lines 2-10) depending on package.

Example

36 month winback package for 3 lines

LSR Page

AFA = N

Account Feature = PGOYC

AFA = N

Account Feature = QBPUU

VTA =   36/VT9/111106//

Product Page

LNUM 2                         

FA = N

FEATURE = XREPW

LNUM 3

FA = N

FEATURE = XREPW

Geo-Specific

	1 Access Line
	PGOYL

	2 Access Line
	PGOYM

	3 Access Line
	PGOYN

	4 Access Line
	PGOYO

	5 Access Line
	PGOYP

	6 Access Line
	PGOYQ

	7 Access Line
	PGOYR

	8 Access Line
	PGOYS

	9 Access Line
	PGOYT

	10 Access Line
	PGOYU


Local And Toll Plans for Retention packages

	Local Plan
	USOC
	Toll Plan
	USOC

	Illinois

	600 Local Minutes
	WBKDN
	60 Band C Minutes
	WBKBG

	1200 Local Minutes
	WBKDO
	120 Band C Minutes
	WBKDE

	3000 Local Minutes
	WBKBO
	300 Band C Minutes
	WBKDF

	Unlimited Local Messages
	QBBUU
	
	

	Indiana

	No Local Plan Available
	
	60 Toll Minutes
	WBKBB

	
	
	120 Toll Minutes
	WBKDA

	
	
	300 Toll Minutes
	WBKDB

	Michigan, Ohio and Wisconsin

	200 Local Messages
	WBKDJ
	60 Toll Minutes
	WBKBB

	400 Local Messages
	WBKDK
	120 Toll Minutes
	WBKDA

	800 Local Messages
	WBKBK
	300 Toll Minutes
	WBKDB

	Unlimited local Messages
	QBPUU
	
	


Local And Toll Plans for Winback Packages

	Local Plan
	USOC
	Toll Plan
	USOC

	Illinois

	300 Local Minutes
	WBKWP
	30 Band C Minutes
	WBKWE

	600 Local Minutes
	WBKWQ
	60 Band C Minutes
	WBKWG

	1200 Local Minutes
	WBKWR
	120 Band C Minutes
	WBKWH

	3000 Local Minutes
	WBKWO
	300 Band C Minutes
	WBKWJ

	Unlimited Local Messages
	QBBUU
	
	

	Indiana

	No Local Plan Available
	
	30 Toll Minutes
	WBKWA

	
	
	60 Toll Minutes
	WBKWB

	
	
	120 Toll Minutes
	WBKWC

	
	
	300 Toll Minutes
	WBKWD

	Michigan

	100 Local Messages
	WBKWL
	30 Toll Minutes
	WBKWA

	200 Local Messages
	WBKWM
	60 Toll Minutes
	WBKWB

	400 Local Messages
	WBKWN
	120 Toll Minutes
	WBKWC

	800 Local Messages
	WBKWK
	300 Toll Minutes
	WBKWD

	Unlimited local Messages
	QBPUU
	
	


Miscellaneous Ordering Information
The CBS packages require that the VTA field be filled out with the contract information.  The VTA field has 5 Segments (fields) as follows:

· Number of Months (12, 24 or 36)

· Type of Contract (this will always be VT9 for Package contracts)

· Verbal agreement Date 

· Quantity associated with the contract

· Contract Number

Example:

CLEC wants a 12 month Contract for Custom BizSaver

VTA = 12/VT9/111106// (Since the last two segments are not used, virgules are substituted for data

Renewing a Custom BizSaver Package

The Custom BizSaver Packages are available to renew for a second and third year.  When ordering the packages for the first time it will be necessary to send the RENW FID in the feature detail section. This is for 12 month packages only and is only an option; the packages are not required to be renewed.

	FA
	N

	Feature
	PKOYA

	Feature Detail
	/RENW


By sending the RENW fid in the feature detail section of the order it informs the LSC that the requested package has an option to renew for a second and third year.  

Billing 

Custom BizSaver

· If end user subscribes to more than five features, the Flexible Bundle option will include the five highest-priced features.  

· If end users remove features and drop below five of the features, rates will revert to applicable individually tariffed rates for each component.

· The 12-month term has a 12-month renewable option.  If end user selects the 12-month renewable option, the plan will renew for 12-month intervals.

· A maximum of two 12-month renewals are available after the first 12-month term.

· If end user terminates their service prior to the expiration of service, termination charges will apply.

Custom BizSaver Winback

· Eligible end users will receive a credit for network access line service and flexible bundle of features (excluding toll).

· No credit on additional local or toll minutes associated with the chosen package will be applied.

· Eligible end users, who upon request, subscribe to Caller ID and Caller ID with Name on their additional lines, will receive a discount on these services.

· The 12-month term has a 12-month renewable option.

· Maximum of two 12-month renewals are available after the first 12-month term.

· Renewable option applies to both Local BOT and Unlimited Local packages.

· Eligible end users will receive a waiver of normally applicable service order and line connection nonrecurring charges associated with local exchange access lines and, if applicable, vertical features ordered at the time of initial subscription to a Custom BizSaver Winback package.  

· Eligible end users will receive a one-time waiver of termination charges associated with early termination of a previous Custom BizSaver agreement for the purpose of establishing service with another carrier if they return to you as their local service provider and sign a new Custom BizSaver Winback agreement.

· The new agreement must be greater than or equal to that of the terminated plan.

· Eligible end users must also have refused a previous Custom BizSaver Winback offer.

· End user’s former account must not have been disconnected for nonpayment nor owe any past due bills for regulated service other than termination charges.

· The Bill Name must be the same as on the prior Company account.

· End user may take advantage of this offer one-time only.

· If end user terminates their service prior to the expiration of service, termination charges will apply.

Custom BizSaver Flex bundle

· A 12-month agreement is the minimum required term to qualify for the CBS Flex Bundle offering. End user may add or subtract additional lines/bundles at any time during the term.

· If any of the five selected components from the CBS Flex Bundle are removed the remaining services will be billed at the prevailing individual feature tariff rate.

· If the customer subscribes to more than five features on the CBS Flex Bundle Selection List, the five features to be included in the CBS Flex Bundle will be the five highest priced features based on current, stand alone feature rates.  Services purchased in excess of those purchased as components of the CBS Flex Bundle will be charged at their standard tariff rates.

· Eligible customers will receive a credit against the monthly recurring charges for those elements that make up the chosen package (excluding optional toll) for 2 months.  No credit on additional local or toll minutes associated with the chosen package will be applied.
· Early termination fees (ETF) will be invoked when/if the subscribers fails to maintain minimum offer requirements as previously indicated and will apply at a flat rate for each remaining month in the term as listed below.
· Win/winback customers will receive a one time credit or refund of termination charges associated with Early Termination Fees (ETF) of a previous CBS contract.  Win/Winback customers NRC charges will be waived on eligible products and services. 

· To review the rates, terms and conditions for CBS Flex Bundle BOT, please refer to the applicable state tariff.

Custom BizSaver Geo-Specific

· If end user selects the 12-month oral agreement with option to re-subscribe, the plan will renew for 12-month intervals with a maximum of two 12-month terms available after the first 12-month term.

· End user is under no obligation to re-subscribe after completion of a 12-month term period.  

· Option to re-subscribe applies to both Local BOT and Unlimited Local packages.
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