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Description

AT&T Business Local Calling Assurance is an optional business package that allows end users to subscribe to one to five business access lines at discounted flat rates.  The Package includes the following services:

· Business network access line

· Required Features

· Call Forwarding 

· Caller ID with Name 

· Unlimited Local Calling

· Eligible end users will receive a waiver of normally applicable Service Ordering and Line Connection nonrecurring charges (NRCs) associated with the establishment of the access lines and, if applicable, additional vertical features that are ordered at the time of initial subscription to the AT&T Business Local Calling Assurance package.

Availability

Effective February 28, 2011, see other previous Accessible letter references below.  

Restrictions/Limitations

· Available where appropriate facilities permit
· Package USOCs are Line Level

· Customer must commit to a verbal 12 month re-termable agreement

· All Terms for this Package have been Grandfathered

· The Tariff rate will apply without a term

· Customer is not obligated to re-term

· Only one bundle per location.

· End user may have up to five lines maximum per location

· Local Calling Assurance is not available on:

· FX Service

· Remote call forwarding

· WATS

· PBX trunks

· Centrex

· Semi-public coin services

· Offer may not be combined with other access line, feature or usage discount offers.

Ordering

· Package USOCs (Line Level)
	Business Local Calling Assurance Package
	USOC
	Features

	1 Line Assurance Package
	PGOV6


	· Business Access Line

· Unlimited Local Calling

· Call Forwarding

· Caller ID with Name

	2 Line Assurance Package
	PGOV7  1st Line XREVM  2nd Line


	· 

	3 Line Package
	PGOV8  1st Line XREVM  Line 2-3


	

	4 Line Package
	PGOV9  1st Line XREVM  Line 2-4


	

	5 Line Package
	PGOVD  1st Line XREVM  Line 2-5


	


· Unlimited Local Calling (Account Level USOC)
	State


	Feature Code
	Feature Detail

	Illinois
	QBBUL


	/COMP

	Wisconsin
	QBPUL


	/COMP


· Required Features (Line Level)
	Feature


	Feature Code
	Feature Detail

	Call Forwarding
	ESM


	/COMP

	Caller ID with Name
	NSD

NMP

N8D


	/COMP

/COMP

/COMP




Note:  /COMP is not a required Feature Detail entry behind Business Local Calling Package USOC or any optional feature.
Miscellaneous Ordering Information

Note: Term agreements are no longer valid the VTA Field does not need to be populated

The Business Assurance package requires that the VTA field be filled out with the contract information.  The VTA field has 5 Segments (fields) as follows:

· Segment 1 = Number of Months (12, 24, or 36)
· Segment 2 = Type of Contract (VT9 is always used)

· Segment 3 = N/A, CLEC must send the virgule

· Segment 4 = N/A, CLEC must send the virgule

· Segment 5 = Identifies the CLEC request to make a renewable contract

· Valid entries

· If not renewable, CLEC populates the virgule 
· If renewable, CLEC populates RENW and Segment 1 = 12
· Type of Contract (this will always be VT9 for Package contracts)

Examples:

· CLEC wants a 12 month Renewable contract:

VTA = 12/VT9//RENW 2
· CLEC wants a 24 month contract:


VTA = 24/VT9//

Billing

Refer to state tariff for additional information regarding recurring and nonrecurring charges. 

Accessible Letters

CLECAM07-011, CLECAM07-244, CLECAM08-251, CLECAM09-044, CLECAM09-179, CLECAM10-171, CLECAM11-003, CLECAM11-013
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