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Description
An Additional (ADL) Line refers to more than one telephone service installed at the same residence or business service address that is billed on a separate end user account from the main access line.     

An Auxiliary (AUX) Line, on the other hand, is telephone service installed at the same residence or business service address that is billed on the same end user account as the main access line.     
A non-primary line is the second or greater residential line at a location, whether billed to the same or to different customers, and whether billed on the same or separate accounts.  Auxiliary Lines are commonly referred to as Additional Lines, and any reference of 'Additional Lines' within this document will refer to both Additional Lines and Auxiliary Lines. Any information specific to Auxiliary Lines will be referenced as such.     

Features
· Additional Lines can have different central office features from the main line.   

· Additional Lines can have different Linebacker or Wire Maintenance plans from the main line.     

· More than one Additional Line can be provided at the same service address.   

Availability    
Additional Lines are available to residence and business end users in all central offices in Illinois, Indiana, Ohio, Michigan and Wisconsin.    

Restrictions/Limitations
· In Illinois, Indiana and Wisconsin: The Additional Line and the main line must have the same type of local service. For example, if the main line has flat rate service, then the Additional Line must have flat rate service.     

· In Michigan and Ohio: The Additional Line and the main line can have different types of local service. For example, if the main line has flat rate service, then the Additional Line can have measured service.     

Ordering

USOCs
AHR USOC is used for non-primary lines in Wisconsin and Indiana residence only. AHR USOC is a line USOC and not a class of service.  The Wisconsin class of service of RVG and the Indiana USOC of 1FR must still be used.  Refer to USOC Search Tool for additional information.
Listings
· A listing for an Additional Line telephone number can be the same or different from the listing for the main line.     

· A listing for an Additional Line can be non-listed but is not limited to those types of listings.   

· An additional line listing cannot be non-published.   

· A listing for an Additional Line can be part of a caption or indent arrangement.     

· See Directory section for more information. 

