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Description
Consumer’s Choice Basic 

Effective December 15, 2006, this package offers residence end users a combination of services at a package rate.  Package includes the following services:

· Residence network access line

· Local Saver Pack 30

· Per call rate for calls over the 30-call allowance
Note:  Prior to December 15, 2006, only individual components can be ordered.  
Consumer’s Choice Extra (formerly Local Unlimited Package)
This package offers residence end users a combination of services at a package rate.  Package includes the following services:

· Residence network access line

· Local Saver Pack unlimited

Consumer’s Choice Plus (formerly Flat Rate Package)
This package offers residence end users a combination of services at a packaged rate.  Package includes the following services:

· Residence network access line

· Local Saver Pack unlimited

· Customer Choice feature package which includes a choice of two of the following:

· Call Waiting

· Three-Way Calling

· Call Forwarding

· Speed Call 8

· Automatic Callback

· Repeat Dialing

· Caller ID (Number only)

Note:  Caller ID Number only and Caller ID with Name may be purchased together as one choice within the feature package.

Enhanced Flat Rate Package          

This package offers residence end users a combination of services at a packaged rate.  Package includes the following services:

· Two Residence network access lines

· Residence Saver Pack Unlimited

· Unlimited Band C Usage

· Unlimited 2-Point MTS Usage

· Customer Choice feature package which includes a choice of two of the following:

· Call Waiting

· Three-Way Calling

· Call Forwarding

· Speed Call 8

· Automatic Callback

· Repeat Dialing

· Caller ID (Number only)

Note:  Caller ID Number only and Caller ID with Name may be purchased together as one choice within the feature package.

Availability

Effective August 12, 2002 for Illinois residence end users only and available where appropriate facilities permit.

Restrictions/Limitations

· The service components of the Flat Rate Package are provided on a per line basis.

· When end user changes or disconnects any components of the Flat Rate Package, then the remaining components will be billed at applicable individual rates.

· Reductions in monthly rates for any other combinations of services provided in this package on the same line do not apply.

· Service components of the Enhanced Flat Rate Package are provided for both lines included in package at the applicable single package rate.

Ordering

Effective 4-27-07, Consumer Choice Basic, Consumer Choice Extra and Consumer Choice plus packages must be ordered using the promotion code of MW-071 and component USOCs.

	Product
	USOC

	Consumer Choice Basic
	Prior to 12-15-06:  use USOCs RWN and WBKS3 for individual components
After 12-15-06:  use USOCs PGO3R and QRP3R

	Consumer’s Choice Extra
	Use USOCs PGOUA and WBKSU

	Consumer’s Choice Plus
	For the package and two features not including Caller ID use: PGOUC, WBKSU, NLR28 and the two USOCs for the features you select.

For the package with two features including Caller ID or and Caller ID with Name use: PGOUC, WBKSU, NLRCA, NSD or NSD and N8D, plus the one additional feature USOC you select.


Billing

Refer to state tariff for additional information regarding recurring and nonrecurring charges. 
Line connection charges are waived when migrating and/or on new orders for:

· Consumer Choice Basic

· Consumer Choice Extra

· Consumer Choice Plus
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