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Description 

Direct Inward Dialing (DID) Trunks allow calls from the exchange network to bypass a PBX attendant and ring directly to a specific station. DID allows many telephone numbers to be associated with a few inward trunks. 

DID Trunks are furnished on the condition that the end user subscribes to central office trunk services sufficient in the judgment of AT&T to permit use of DID service. 

Direct Inward Dialing (DID) with Call Transfer Trunks 

Direct Inward Dialing (DID) with Call Transfer is a central office based service that permits incoming calls to reach Customer Premises Equipment (CPE), without attendant assistance. DID with Call Transfer allows those calls to be transferred to another line via an incoming/outgoing trunk facility. 

· The transfer capability makes it possible to disconnect after transferring the call, freeing the DID trunk for additional incoming calls. 

· DID with Call Transfer Trunks do not require a contract. 

· The service is provisioned with E&M signaling and a 4-wire connection at the end user's premises. Touch Tone is a standard feature of DID with Call Transfer Trunks. 

All DID Services 

A call to any DID number will be routed over the first available DID trunk. 

Important: End users subscribing to DID or DID with Call Transfer receive telephone numbers and trunk facilities. Telephone numbers are assigned in blocks of 20 telephone numbers in Ohio, Wisconsin, Michigan and Indiana. In Illinois, blocks will consist of 10 telephone numbers. 

Aliases 

· DID 

· Two way DID 

Features 

DID Trunks 

Outpulsing 

Outpulsing is the signal sent by the central office to the end user's PBX on DID Trunks. The end user or the end user's vendor will know what type of outpulsing is required. Three types of outpulsing are available: 

· Multi-frequency (MF)  outpulsing signals are used between CTXs or CTX-like switches, not between PBXs and CTXs. 

· Dial Pulse (DP) 

· Touch Tone (DTMF) 

Start Dial 

Start Dial is a signal sent by the end user's PBX to the central office to indicate that the PBX is ready to accept a call. The end user or the end user's vendor will know what type of start dial is required. Three types of start dial are available: 

· Wink 

· Delay 

· Immediate 

Intercept Recordings 

Intercept recordings for DID trunks would be the same as PBX trunks or POTS lines. Intercept recordings for DID station numbers have some tariff and provisioning differences outlined below. 

Illinois 

Business Systems Intercept (BSI) 

Some PBX end users want a referral of calls when a disconnected or vacant station number is dialed. These end users usually provide their own intercept. However, they may elect to have AT&T provide Business Systems Intercept (BSI) in Illinois for an additional charge. 

When an entire PBX system is disconnected, the only 'free' reference of calls is on the Lead Directory Number. If the end user requests any other stations to be referred, BSI is required. 

· BSI provides an additional announcement intercept, other than the non-working station announcement or reference to the listed directory number. 

· On disconnected stations, BSI provides a reference of calls to another number via the Automatic Intercept System (AIS). 

· Arrangements for BSI are made with the understanding that the end user assumes all risk in connection with the service and that no liability attaches to AT&T to affect the necessary arrangements. 

Decision Table: 

	If
	And
	Then

	Entire PBX disconnected
	End user wants a reference on Listed directory number only
	No charge

	Entire PBX disconnected
	End user wants a reference on several numbers to another AT&T account
	BSI *

	Entire PBX disconnected
	End user wants reference out of state or to an independent telco's account
	BSI *

	Five (5) stations to be removed
	End user wants reference to other stations
	BSI *

	Ten (10) stations to be removed and referred to the guide number
	End user has prearranged recording to guide number
	No charge

	Ten (10) stations to be removed
	Prearranged recording not to guide number, end user wants reference to guide number
	BSI *


* Limit 120 day; may be extended maximum of two times. 

Indiana 

There are no differences for intercept on DID station numbers. 

Michigan 

There are no differences for intercept on DID station numbers. 

Ohio 

Special Intercept Service (SIS) 

Some PBX end users want a referral of calls when a disconnected or vacant station number is dialed. These end users usually provide their own intercept. However, they may elect to have AT&T provide Special Intercept Service (SIS) in Ohio for an additional charge. 

When an entire PBX system is disconnected, the only 'free' reference of calls is on the Lead Directory Number. If the end user requests any other stations to be referred, SIS is required. 

· SIS provides an additional announcement intercept, other than the non-working station announcement or reference to the listed directory number. 

· On disconnected stations, SIS provides a reference of calls to another number via the Automatic Intercept System (AIS). 

· Arrangements for SIS are made with the understanding that the end user assumes all risk in connection with the service and that no liability attaches to AT&T to affect the necessary arrangements. 

Decision Table: 

	If
	And
	Then

	Entire PBX disconnected
	End user wants a reference on Listed directory number only
	No charge

	Entire PBX disconnected
	End user wants a reference on several numbers to another AT&T account
	SIS *

	Entire PBX disconnected
	End user wants reference out of state or to an independent telco's account
	SIS *

	Five (5) stations to be removed
	End user wants reference to other stations
	SIS *

	Ten (20) stations to be removed and referred to the guide number
	End user has prearranged recording to guide number
	No charge

	Ten (20) stations to be removed
	Prearranged recording not to guide number, end user wants reference to guide number
	SIS *


* Minimum 4 month, Telecommunications Carrier must notify to remove 

Wisconsin 

Explain to the end user that DID blocks of station numbers are intended to remain intact.   If placing disconnect order and DID station number has a listing in the directory, then provide intercept recording. 

DID with Call Transfer Trunks 

DID with Call Transfer Trunks are different from regular PBX trunking in two important respects: 

· Telephone numbers and trunks are sold as separate entities. 

· DID numbers and trunks must be paired with compatible CPE in order for calls to be completed. 

· Incoming calls are uniquely identified based on digits sent to the end user premises equipment by the central office. The central office outpulses digits to the CPE which then processes the call as required. 

· DID with Call Transfer Trunks are provisioned with E&M signaling capabilities that permit the transfer of incoming calls to another number without disconnecting the call. Once the transfer has occurred, disconnect can occur, freeing the DID trunks for additional incoming calls. 

· DID with Call Transfer Trunks are provisioned with a 4-wire connection at the end user's premises. 

· Touch Tone is a standard feature of DID with Call Transfer Trunks 

Illinois 

Digit Insertion Option 

The digit insertion option can be used in these cases: 

· End user requests a specific telephone number range that is not available in the same or different prefix. 

· When a telephone number shortage exists. 

Normally with DID service, the prefix is deleted and only the four-digit suffix (thousands' group) of the dialed number is sent over the DID trunk group.   When digit insertion is used, the prefix and the thousands' digit are inserted.   Example of digit insertion when end user requests a specific number range that is unavailable: 

· End user's number range is NXX-2000-2199. 

· End user requests NXX-2200-2299 but these numbers are unavailable. 

· End user accepts NXX-2400-4299 using digit insertion. 

When NXX-4200-4299 are dialed, NXX and 4 are deleted, and 2 is inserted. The numbers sent over the trunk group are 2200-2288. Example of digit insertion when end user accepts numbers in a different prefix: 

· End user's number range is NXX-2000-2199. 

· AT&T is unable to provide additional numbers with the NXX prefix. 

· End user accepts NXX-6200-6299 using digit insertion. 

· When NXX-6200-6299 are dialed, NXX and 6 are deleted, and 2 is inserted. The numbers sent over the trunk are 2200-2299. 

Limitations of Digit Insertion Option 

Directory listing(s) must show the actual telephone number(s) not the inserted digit number(s).  The actual telephone number must be dialed on the incoming calls, not the inserted digit number (except for calls made within the PBX - in those cases, the inserted digit number may be used). 

How to Use the Product 

DID Trunks 

· Each PBX station equipped for DID is assigned a seven-digit local exchange number. DID service is initiated when that number is called. 

· The local central office directs incoming calls to a dedicated one-way inward DID Trunk assigned to serve the called number. 

· The local central office outpulses the last two, three, or four digits (intersystem dialing digits as required by the end user's PBX system). 

· The PBX routes the call directly to the called station without the need for an attendant. 

· The PBX station number and the digits outpulsed by the central office are generally the same. 

· Routing arrangements for DID Trunks may be simple or complex, depending on the type of central office and/or the end user's PBX. 

DID with Call Transfer Trunks 

· DID with Call Transfer Trunks send abbreviated telephone numbers from the central office to the CPE. The central office does not control the handling of incoming calls. 

· DID with Call Transfer Trunks provide the capability to transfer calls to another number outside the PBX/CPE. 

· Client calls are forwarded to a DID number associated with a PBX, or other CPE owned by an answering service, voice mail provider, paging, or cellular company. 

· The caller is placed on hold, and the dial tone is drawn from the DID trunk: 

· This allows a transfer to be completed at the client's voice mailbox, pager, cellular phone, or any other directory number designated by the client. 

· Incoming calls may be answered by a live attendant, allowing calls to be screened and announced prior to the completion of the transfer. 

· Calls may also be associated with a voice mail system with Automated Attendant applications; client-recorded information may be provided: 

· This allows callers to choose from several options that result in an automatic transfer of the calls to predesignated telephone numbers. 

Busy Signal 

· A caller who dials a PBX directly, via DID, receives a busy signal from the central office only if all DID trunks are occupied. 

· This is the key difference between DID trunks and regular business lines. Normally, the second caller to an occupied line would receive a 'Central Office busy.' 

· But with DID with Call Transfer, there can be as many calls in progress as there are DID trunks, even if all these calls are made to the same number. 

· Only when the number of calls exceeds the number of trunks will the central office return a busy signal. 

· Even if some DID with Call Transfer trunks are not occupied, callers may receive a busy signal from the PBX, depending on how the switch has been set up to handle calls. For example, callers receive a 'PBX busy' if the station is off-hook and there are call-forwarding or hunting arrangements to send the call elsewhere. 

Console and Listed Directory Number (LDN) 

While any of the DID with Call Transfer numbers may be assigned to the attendant console, the Lead Directory Number (LDN) is the number usually selected for this purpose. 

Separate Attendant Central Office Trunks 

· If the end user wants outside callers to be able to reach the PBX attendant directly, without using the DID with Call Transfer service or DID, they may arrange for dedicated attendant central office trunks. 

· The console will then have one or more telephone numbers, which will be different from all of the DID with Call Transfer numbers. This gives callers independent access to the PBX attendant. 

Hunt Groups 

· DID with Call Transfer or DID Trunks cannot be associated with a Central Office Hunt Group, and no central Office hunting is possible on DID with Call Transfer numbers. 

· Station-to-Station hunting, if it is to be provided at all, must take place in the PBX itself. 

Primary Interexchange Carrier Charge (PICC) 

· A PICC charge is not applicable to DID, however DID is subject to a monthly PIC None Charge per trunk. 

· A PICC charge will be assessed for each DID with Call Transfer trunk. If end user does not select a PICC, a PIC None Charge will be assessed. 

Availability 

DID Trunks and DID with Call Transfer Trunks are provided subject to the availability of facilities and may be furnished from properly equipped central offices. 

DID Trunks 

DID Trunks are available in all central offices.   The end user must subscribe to central office trunks services sufficient in the judgment of AT&T to permit use of DID service. 

DID with Call Transfer Trunks 

· DID with Call Transfer is only available from 1AESS and 5ESS central offices, subject to the availability of facilities. 

· DID with Call Transfer is available with message or measured trunks. In Indiana and Wisconsin, flat rate trunks are also available. 

· When DID with Call Transfer is not available from the end user serving central office, the service may be provisioned from another equipped central office within the same LATA. 

· In these cases, the end user is responsible for all applicable mileage, usage, and channel charges. 

Note: AT&T shall not be responsible for any applicable message units or toll charges that may accrue to callers who are unaware of the remote central office serving arrangement. 

Restrictions/Limitations 

DID Trunks 

The end user is responsible for providing intercept at premises switching equipment for assigned but unused DID numbers. 

All States 

· Not available with Coin Service. 

· End user may list any one of the DID numbers as the Lead Directory Number. 

· While any of the 20 DID numbers may be assigned to the attendant console, the Lead Directory Number (LDN) is usually selected for that purpose. 

· DID numbers cannot be associated with a Central Office Hunt Group, and no Central Office hunting is possible on DID numbers. Thus, station-to-station hunting, if it is to be provided at all, must take place at the PBX. 

· Each DID Trunk must be the same class of service as the PBX with which it is associated (the same as the associated outgoing administrative trunks). 

· Outgoing calls may not be placed over DID trunks. 

· All DID calls must be routed over the associated DID trunk group. 

· There is no limit to the number of trunks per trunk group. However, the end user must subscribe to a sufficient number of trunks to ensure an incoming call completion rate of 99%. 

· If Touch Tone signaling is required and/or requested, all trunks within the system must be arranged to accommodate Touch Tone signaling. 

· Touch Tone is available where facilities permit. 

· DID service will not work with incoming Foreign Exchange (FX) or WATS calls from the exchange network. 

· Overlapping Service is not provided on DID Trunks. End users moving to a new location cannot have DID trunks working simultaneously at the new and old locations, within the same Central Office Switch, with the same telephone numbers.

Illinois 

AT&T recommends a ratio of 1 DID Trunk for every 8 DID stations.

Indiana 

DID is not valid with Multifunction classes of service.  AT&T recommends a ratio of 1 DID Trunk for every 8 DID stations.

Michigan 

If the end user wants outside callers to be able to reach their PBX attendant directly, they may arrange for dedicated attendant central office trunks. The console will thus have more than one telephone number, which must be different from all of the DID numbers, so that callers will have independent access to the PBX attendant.

Minimum of two DID Trunks required per system (Trunk Group).

Ohio

AT&T recommends a ratio of 1 DID Trunk for every 8 DID stations.

Wisconsin 

Extended Community Calling (ECC) Blocking is not available with DID trunks.   AT&T recommends a ratio of 1 DID Trunk for every 8 DID stations.

DID with Call Transfer Trunks 

· DID with Call Transfer is only available from 1AESS and 5ESS central offices, subject to the availability of facilities. 

· When DID with Call Transfer Trunks are not available from the end user's serving central office, the service may be provisioned from another equipped central office within the same LATA. In these cases, the customer is responsible for all applicable mileage, usage, and channel charges. 

· Also, AT&T shall not be responsible for any applicable message units or toll charges that may accrue to callers who are unaware of the remote central office serving arrangement. 

· If the end user's normal serving central office becomes equipped to provide the service, the DID with Call Transfer service may be transferred to the normal serving central office. 

· The end user shall be notified of such a change 90 days prior to the central office conversion. 

· If the end user requests a transfer of central office, the end user will be subject to a change in telephone numbers and will also incur applicable initial nonrecurring and service establishment charges. 

· AT&T makes no guarantee nor assumes any liability resulting from the change out of central office equipment that may result from the end user's having to either discontinue service or obtain service from another central office. 

Important: Trunks arranged for DID with Call Transfer service may not be combined with Direct Inward Dial (DID) service within the same trunk group. Overflow of calls between the two arrangements is not permitted. 

· A DID with Call Transfer number cannot be associated with a central office hunt group, and no central office hunting is possible on DID with Call Transfer numbers. Thus, station-to-station hunting, if it is to be provided at all, must take place in the PBX itself. 

· DID with Call Transfer Trunks may not be part of an existing Trunk group, but must be a separate trunk group. 

· DID with Call Transfer Trunks converted to regular DID Trunks or vice versa cannot reuse facilities. 

· Flat rate, message rate, and measured rate trunks cannot be combined. 

· An analog interface is provided. If a digital interface is required, a special pricing request must be processed following existing procedures. 

· If there are any unused numbers within the assigned block of numbers, the end user is responsible for providing intercept. Where applicable, the existing reserved number policies apply. 

· DID with Call Transfer requires a PIC and LPIC selection. 

Hunt Groups 

· DID with Call Transfer Trunks cannot be associated with a Central Office Hunt Group, and no central Office hunting is possible on DID with Call Transfer numbers. 

· Station-to-Station hunting, if it is to be provided at all, must take place in the PBX itself. 

Circuit Identifiers 

· Use Common Language Circuit Identification (CLCI) DINC (Illinois), DINA (Wisconsin, Indiana, and Ohio) and DINA in Michigan. 

· A telephone number format will follow the CLCI to identify DID trunks. 

· Any number in the bank of DID numbers may be the CLCI and each additional trunk in the group will carry the same circuit identification and will use D1, D2, etc. to distinguish circuits. 

Interactions 

· DID numbers can be used as the Call Forward Number (CFN) for Remote Call Forwarding (RCF) or any other call forwarding service except: 

· Busy Line Transfer: Transferring POTS lines into a DID line in a 1A/ESS office requires that the call forwarded number be within the serving central office. 

· Alternate Answer: POTS into a DID line is not possible in a 1A/ESS central office. 

· Digital Trunking is available for DID only. 

· DID Trunks are designed for Voice Communication and are not recommended for data transmission 

· Analog and Digital DID trunks can work together providing they have the same Trunk Group Number and Route Index. 

Pre-Ordering 

The mechanized pre-ordering Operational Support System (OSS) is available to assist the CLECs on obtaining pre-ordering information. However, certain orders require a manual pre-ordering transaction before an LSR can be submitted successfully. The manual pre-ordering process is described in detail under the PreOrdering section of this handbook. 

When performing a manual pre-ordering transaction, fill in the LSR request as completely as possible using EDI/WebLEX. When the needed manual pre-ordering information is filled out, save the LSR request. Print a copy of the request and fax it to AT&T along with the Manual Pre-Ordering Information Cover Sheet. AT&T will fax back the needed pre-ordering information so the CLEC can successfully submit a firm LSR. 

Ordering  

Installing New DID or DID with Call Transfer** Trunks 

Note: **Did with Call Transfer is only available from the 1A or 5ESS Central Office switch types. 

Follow the steps below to insure all information is obtained before processing the Order Request. Obtain the following information form the end user, end user's CPE vendor or the CSR (Customer Service Record). 

Wisconsin Only - Determine if existing trunks are Type I or Type II and establish call allowance package applicable to Class of Service: 

· Type I Stand Transmission 

· Type II Conditioned for a better level of transmission 

Note: If this is a separately billed DID account, zero (0) call allowance package must apply for Class of Service and trunks.

Determine the following: 

· If start dial required is Wink, Delay or Immediate 

· If the pulsing required is Dial, Touch-Tone or Multi-Frequency. 

· Number of digits to be outpulsed by the Central Office switch to the end user's CPE. 

· CPE manufacturer and model number. 

· PIC and LPIC, if ordering DID with Call Transfer. 

· FIC (Facility Interface Code) if ordering DID with Call Transfer. 

Note: DID trunks are not provisioned with Ground Start.

Determine quantity of DID Station Numbers the end user will need. 

· Determine number ranges incompatible with the PBXs dialing plan 

· Determine the number of trunks the end user will need. 

Add or Remove DID Station Numbers 

Add Station Numbers - All states 

· Determine the number of Station Numbers needed by the end user. 

· Determine if any number ranges would be incompatible with the PBXs dialing plan. 

Removing Station Numbers 

Illinois, Indiana, Ohio and Michigan 

· If station numbers are being removed for a temporary period of time, deactivated, no order request is necessary. The monthly rate is billed whether or not the numbers are activated. 

· The end user is responsible for providing an intercept recording on any deactivated (not disconnected) station number. 

· If station numbers are being removed permanently, then an order request is necessary to stop the monthly billing. 

Wisconsin 

· DID blocks are intended to remain intact. 

· Temporary removal is permitted (next directory delivery date or one year maximum, unless 'same end user' condition exists). 

· There is a nonrecurring charge of $100 per number removed. 

Intercept Requests and Recordings 

See Intercept for specific related information. 

· Intercept recordings are the same for DID station numbers as for POTS lines. 

· DID station number intercepts have state specific tariffs and provisioning differences 

Illinois - See Business Systems Intercepts (ABSI) 

Indiana - DID number referral is provided for a minimum/maximum period of 12 months. Any change in the referral information does not extend the initial period. 

Michigan - See Intercept for any requests 

Ohio - Special Intercept Service (SIS) 

· Some PBX end users want a referral of calls when a disconnected or vacant station number is dialed. These end users usually provide their own intercept. However, they may elect to have AT&T provide Special Intercept Service (SIS) in Ohio for an additional charge. 

· When an entire PBX system is disconnected, the only 'free' reference of calls is on the Lead Directory Number. If the end user requests any other stations to be referred, SIS is required. 

· SIS provides an additional announcement intercept, other than the non-working station announcement or reference to the listed directory number. 

· On disconnected stations, SIS provides a reference of calls to another number via the Automatic Intercept System (AIS). 

· Arrangements for SIS are made with the understanding that the end user assumes all risk in connection with the service and that no liability attaches to AT&T to affect the necessary arrangements. 

SIS Table: 

	If
	And
	Then

	Entire PBX disconnected
	End user wants a reference on Listed directory number only
	No charge

	Entire PBX disconnected
	End user wants a reference on several numbers to another AT&T account
	SIS 

	Entire PBX disconnected
	End user wants reference out of state or to an independent telco's account
	SIS 

	Five (5) stations to be removed
	End user wants reference to other stations
	SIS 

	Ten (10) stations to be removed and referred to the guide number
	End user has prearranged recording to guide number
	No charge

	Ten (10) stations to be removed
	Prearranged recording not to guide number, end user wants reference to guide number
	SIS 


Wisconsin - Explain that DID blocks of station numbers are intended to remain intact. 

· If D or F order and DID station number has a listing in the directory, then provide intercept recording. 

· If end user is not disconnecting service and still insists on an intercept recording, it can be provided for a maximum of one year. Charges do apply. 

Blocking Features/Services 

Toll Billing Exception blocking is available for DID Service. 

Circuit Number Assignment 

· Circuit numbers are DID and DID with Call Transfer service consist of a service code, two modifiers, a telephone number and a suffix (ie., CLT .DINA.NPA.NXX.XXXX.D1). 

· The service code and two modifiers will always be 'DINA' for Indiana, Michigan, Ohio and Wisconsin and 'DINC' for Illinois. 

· The telephone number is the NPA, NXX and line number of the lead number in the group. 

· The suffix will always be D+. The + is the member number in the trunk group. 

· All circuits, in a trunk group, carry the same circuit identification except for the suffix, which uniquely identifies the trunk. 

Listings 

Directory Listings are available to CLECs at tariff or contractual rates.  Additional DID service listing may be provided for an end user with DID service under the guidelines shown for Additional Listings. 

Due Dates 

Refer to Resale Due Date Matrix for standard due dates.

Class of Service/CLS 

Use PBX class of service - See PBX Trunks 

Secondary Classes of Service 

PBX service cannot be a /SCS under POTS service. PBX must be the main class of service and POTS the secondary class of service /SCS. PBX can be a /SCS under Centrex in all states except Wisconsin. Wisconsin usage offerings differ between Centrex and PBX. Because of that, a separate account must be established. 

USOCs 

DID and DID with Call Transfer 

Illinois 

	RATE ELEMENT
	USOC
	Description

	Station Numbers
	ND8
	Group of 10 station numbers or fraction thereof.

	Station Numbers - Reserved
	NDV
	Group of 10 station numbers reserved for future use

	Station Numbers - Provisioning 
	NDN
	Provisioning USOC for each DID station number.

	Common Equipment per trunk group
	PU6
	Common equipment required to provision DID facilities. Applies per trunk group.

	One-Way DID
	TZJ (flat)
TZP (message)
TKJCX (measure)
	One-Way DID trunk facility providing the connection between the wire center and customer location. Applies per trunk.

	DID with Call Transfer
	T6UCX*
	DID trunk facility with call transfer. Available as flat service. Applies per trunk.

	DID with Call Transfer
	T7UCX*
	DID trunk facility with call transfer. Available as measured service only. Applies per trunk.

	DID with Call Transfer
	T8UCX*
	DID trunk facility with call transfer. Available as measured service. Applies per trunk.

	Provisioning
	AS32X
	Provisioning for measured rate one-way DID trunks. Applies per trunk USOC (TKJCX)

	Common Line Charge
	9ZR
	FCC access charge for DID trunk via a non-Digital Trunking arrangement. Applies per trunk.

	Network Access Line*
	NALCA (Area A)
NALMA (Area B)
NALSA (Area C)
	Access area charges, based on the area served. Applies per DID trunk in a non-Digital Trunking arrangement.

	Trunk Termination
	NDT
	Trunk Termination at the wire center. A termination charge applies per trunk.

	E911 - DID with Call Transfer
	UXT++
	E911 surcharge applies to DID with Call Transfer. Applies per trunk.

	Call Transfer - DID with Call Transfer
	3CWX+
	Call transfer to outside telephone number. The + indicates the calling area. Applies per DID with call Transfer.

	Touch Tone - DID with Call Transfer
	TJB
	Touch tone service for DID with Call Transfer. Applies per trunk.

	Access Area A
	NALCA
	Access Area - Not STF

	
	NALLT
	Access Area - STF and Pair at a time

	Access Area B
	NALMA
	Access Area - Non STF

	
	NALMT
	Access Area - STF and Pair at a time

	Access Area C
	NALSA
	Access Area - Non STF

	
	NALST
	Access Area - STF and Pair at a time

	Common Line Charge
	9ZR
	Interstate FCC access charge. Applies to each trunk.


* Requires a PIC and LPIC selection. 

Indiana 

	RATE ELEMENT
	USOC
	Description

	Station Numbers
	ND4
	A group of 20 station numbers or fraction thereof.

	Station Numbers
	NDN
	Provisioning USOC for each DID station number

	DID
	TDD (flat)

TUU (message)
	DID trunk facility providing the connection between the wire center and customer location. Applies per trunk.

	DID with Call Transfer
	T6UCX (flat)* 

T8UCX (message)*
	DID trunk facility with call transfer. Applies per trunk.

	Common Line Charge
	9ZR
	Interstate FCC access charge. Applies to each trunk.

	
	9ZP
	Intrastate FCC access charge. Applies to each trunk.

	E911 Exemption
	UXTEX
	One-Way DID trunks are exempt from the 911 surcharge. Applies per trunk.

	Surcharge
	AHL
	Dual party relay services for the hearing/speech impaired. Applies per trunk.

	Trunk Termination
	NDT
	Trunk termination at the wire center. Applies per trunk.

	E911 - DID with Call Transfer
	UXT++
	E911 surcharge applies to DID with Call Transfer. Applies per trunk.

	Call Transfer - DID with Call Transfer
	3CW
	Call transfer to outside telephone number. The + indicates the calling area. Applies per DID with Call Transfer.

	Touch Tone - DID with Call Transfer
	TTB
	Touch tone service for DID with Call Transfer. Applies per trunk.

	Design Transmission Service
	TN8
	Design charge applies to each trunk.

	Monthly Intercept Charge
	A1WTX
	Intercept provided for a non-working DID station number.


* Requires a PIC and LPIC selection. 

Michigan 

	RATE ELEMENT
	USOC
	Description

	Group of 20 DID Numbers
	ND4
	A group of 20 station numbers or fractions thereof.

	Individual Station Numbers
	NDN
	Provisioning USOC for each DID station number

	DID
	TDD (measured)
	DID trunk facility provides connection between the wire center and customer location.

	DID with Call Transfer
	T7UCX* 
	DID trunk facility with call transfer. Applies per trunk.

	Touch Tone
	TJB 
	Touch Tone service for DID trunks. Applies per trunk.

	Common Line Charge
	9ZR
	FCC access charge. Applies per trunk.

	Trunk Termination
	NDT
	Trunk termination at the wire center. Applies per trunk.

	E911 Exemption -DID with Call Transfer
	NRG++ and UXTEX
	E911 surcharge only applies to DID with Call Transfer.

	Call Transfer - DID with Call Transfer
	3CW
	Call transfer to outside telephone numbers. Applies per DID with call Transfer.


* Requires a PIC and LPIC selection. Note: DID with Call Transfer in Michigan requires NC/NCI codes.
Ohio 

	RATE ELEMENT
	USOC
	Description

	Station Numbers
	ND4
	Each group of 20 station numbers or fractions thereof.

	Individual Station Numbers
	NHN
	Individual DID station numbers. Applies to each number.

	Station Numbers
	NDN
	Provisioning USOC for each DID station number

	DID Trunk
	TFY (flat) 

TUV (measured) 

TMBIX (message)
	DID trunk facility providing the connection between the wire center and customer location. Applies per trunk.

	DID with Call Transfer
	T7UCX (measured)
	DID trunk facility with call transfer. Applies per trunk.

	Central Office Termination
	OBQTT
	Termination of the trunk at the wire center. Applies per trunk.

	Network Access Line
	NALD+
	Provides for network access; then indicates the access area (B, C or D). Applies per trunk.

	Common Line Charge
	9ZR
	FCC access charge. Applies per trunk.

	Trunk Termination
	NDT
	A trunk termination at the wire center. Applies per trunk.

	E911 Exemption
	UXTE
	One-Way DID trunks are exempt from the 911 surcharge. Applies per trunk.

	E911 Surcharge - DID with Call Transfer
	UXT++
	E911 surcharge applies per DID with Call Transfer.

	DID Call Transfer - DID with Call Transfer
	3CW
	Call transfer to outside telephone numbers. Applies per DID with Call Transfer.

	Special Interface Services
	PMA
	Activation of initial intercept stations or fraction thereof. Can also be applied to activation of each additional intercept station beyond the initial 10.


Wisconsin 

	RATE ELEMENT
	USOC
	Description

	Station Numbers
	NDE
	First group of 20 station numbers or fraction thereof. Includes the first trunk termination in the rate.

	
	NDJ
	Each additional group of 20 DID station numbers.

	
	NDN
	Provisioning USOC for each DID station number

	DID Trunk
	TMBIX (Type I) TWNIX (Type II)
	DID trunk facility providing the connection between the wire center and customer location. Applies per trunk.

	DID with Call Transfer
	T8UCX 
	DID trunk facility with call transfer. Applies per trunk.

	Common Line Charge
	9ZR
	FCC access charge. Applies per trunk.

	Call Allowance
	UPPO3
	Allowance of 75 calls per month; each call is billed. Applies per trunk.

	
	UPPO7
	Allowance of zero (0) calls per month; each call is billed. Applies per trunk.

	E911 Surcharge Exemption
	UXTEX
	All DID trunks are exempt from the E911 surcharge. Applies per trunk.

	E911 Surcharge - DID with Call Transfer
	UXT++
	E911 surcharge applies per DID with Call Transfer

	Trunk Termination
	PLN
	Trunk termination at the wire center. Charge applies per additional trunk. Does not apply to the first trunk. The first trunk termination is included in the NDE USOC.

	DID Call Transfer - DID with Call Transfer
	3CW
	Call transfer to outside telephone numbers. Applies per DID with Call Transfer.


Note: *Standard DID trunks must use UPPO7, effective 10/99. 

** DID with Call Transfer can use either UPPO3 or UPPO7

Bill and Drop USOCs 

One time charges will be generated by these USOCs. 

	USOC
	Description

	NR9DD
	Change in existing DID to DID with Call Transfer or vice versa, per trunk group

	* NR9PO
	ABSI (Business Systems Intercept) Charge, per occasion

	# NR9PL
	ABSI Charge, per line

	# NR9PF
	ABSI Service Charge, per service order

	# NR9PE
	ABSI Phase-In Charge, per occasion

	* SEPD1
	Service Establishment Charge, per DID trunk group with call transfer (DID with Call Transfer)

	# REAGZ
	Add, delete or rearrange trunk terminations (non-mileage), per occasion

	# REAG1
	Add, delete or rearrange trunk terminations (mileage), per occasion

	* REAJA
	Change in Outpulsing, Start Dial. or Signal Type, per trunk group (DID with Call Transfer)

	* REAJB
	Change in Redesign in Signaling or Transmission Interface, per occasion (DID with Call Transfer)


* Applicable in all five states
# Illinois only 

Indiana 

	USOC
	Description

	TVKTG
	Change signaling type; per trunk group.

	TVKDP
	Change signaling type; per trunk.


Michigan 

	USOC
	Description

	NNE
	Service Establishment Charge, per group of 20 station numbers or fractions thereof. Billed on DID trunk order.

	NNE
	Subsequent additional per group of 20 numbers. Billed on separate order for the station number.


FIDs 

Note: This section is for informational purposes only. 

	FID
	Description
	Order Placement

	CLT
	Common Language Circuit identification - Telephone Number Format
	ECCKT field on Product form

	CTX
	Centrex Group Number
	Not required

	DID
	Direct Inward Dialing
	Not required.

	FIC
	Facility Interface Code that translates to the Network Channel Interface (NCI). Used on DID with Call Transfer Trunks only. Required in Illinois, Indiana, Ohio and Wisconsin
	FEATURE DETAIL following the line assignable USOC in FEATURE field 
Example: /FIC TL31M 

	RTI
	Route Index 
	DRTI field on the Product form

	SBN
	Special Billing Number
	Not required

	TBE
	Toll Billing Exception. 
	BLOCK field on the Product form

	TGP
	Trunk Group Number
	DTGN field on the Product form

	TLI
	Telephone Line Identifier
	Not required 

	TN
	Telephone Number 
	TN Field on the Product form


Facility Interface Codes (FIC) 

Illinois, Indiana, Ohio, Wisconsin 

· Required for DID Trunks with Call Transfer only. 

· Provided by CPE Equipment Vendor to CLEC 

Examples of FIC Codes 

	TC31E
	TC31M

	TC32E
	TC32M

	TL11E
	TL11M

	TL12E
	TL12M

	TL31E
	TL31M

	TL32E
	TL32M


Michigan 

· Required for DID Trunks with Call Transfer only. 

· Provided by CPE Equipment Vendor to CLEC 

	FIC 
	NCI (MI only)
	NC (MI only)

	TL11M
	04EA2.M.QQ
	UC--

	TL11E
	04EA2.E.QQ
	UC--

	TL31M
	06EA2M.QQ
	UC--

	TL31E
	06EA2.E.QQ
	UC--

	TL32M
	08EB2.M.QQ
	UC--

	TL32E
	08EB2.E.QQ
	UC--

	TL12M
	06EB2.M.QQ
	UC--

	TL12E
	0E3B2.E.QQ
	UC--

	TC31M
	06EA2.E.UL
	UC--

	TC31E
	06EA2.M.UL
	UC--

	TC32M
	083B2.M.UL
	UC--

	TC32E
	08EB2.E.UL
	UC--


Miscellaneous Ordering Procedures 

· PBX class of service must be shown on the LSR form in the 'TOS' field. 

· PBX service requires that the main class of service be a PBX class of service or a Centrex class of service. Exception is Wisconsin. See Secondary Classes of Service. 

· If a telephone number has not been pre-assigned, a placeholder for a circuit ID can be used in field 'ECCKT' when establishing a new service. 

· PIC and LPIC are required on orders for DID with Call Transfer service. 

· DID service is ordered on a REQ TYPE 'T' 

· The 'line assignable' USOC should be shown first in the FEATURE field on the product form. 

· DID station numbers cannot be reserved through the pre-order system. See Installing New DID or DID with Call Transfer** Trunks 

· NC and NCI codes are required for DID with Call Transfer service in Michigan. See Facility Interface Codes (FIC) Michigan NC/NCI - See Facility Interface Codes (FIC) Michigan 

Manual forms can be found in LSC Manual Forms in Forms & Exhibits. LSR Examples are in Forms & Exhibits-LSR Examples.  

Billing 

Charges will be assessed if order is placed by CLEC non-electronically.  Refer to the tariff for rates. 

Non Recurring Charges 

Illinois and Indiana 

Effective January 1, 2002 until December 31, 2002, end users switching their Direct Inward Dial trunk service to AT&T from another carrier will have the normally applicable non-recurring Service Order Charge, Trunk Termination, Line Connection Charge and Service Establishment charges waived. End users ordering five (5) or more DID trunks must enroll in a local usage or toll/800 term plan. 

Ohio and Wisconsin 

Effective January 1, 2002, end users switching their Direct inward Dial trunk service to AT&T from another carrier will have the normally applicable non-recurring Service Order Charge, Trunk Termination, Line Connection Charge and Service Establishment charges waived. End users ordering five (5) or more DID trunks must enroll in a local usage or toll/800 term plan. 
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