Customized Switched Metro Ethernet Service (CSME)
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Description

CSME allows businesses to interconnect multiple locations within a LATA, as if they were segments on the same LAN, via packet-based switching technology.  Connections at the end user’s premises are made using Native Ethernet interfaces and traverse the MAN (Metropolitan Area Network) over fiber facilities.  

Service Components

CSME provides bandwidth of either 10 Mbps, 100 Mbps or 1 Gbps.  CSME includes the connection from the end user’s premise to the Ethernet network, a port on the Ethernet network and bandwidth that will be used across the network.  Optional feature is the ability to segregate customer traffic using Ethernet Virtual Connections (EVCs).

Standard

· Usage

· Port

· Transport

· Interface

Optional

· Additional Medial Access Control (MAC) addresses

· Ethernet Virtual Connections (EVCs)

· Repeater

Aliases
· OPT-E-MAN Lite

Availability

Available in Illinois, Indiana, Michigan, Ohio and Wisconsin at the option of SBC where equipment and facilities permit.
Restrictions/Limitations

· Multiple locations may be connected as long as they are in the same LATA or MAN and the service is available.
· CPE must deliver the data signal for the CSME transport within the industry specification for the subscribed data service.

· CSME is distance limited; a repeater may be used to extend the transmission.

· CSME is not available in a meet-point billing arrangement involving other Carriers.

· Limited to non-OPT-E-MAN areas.  CSME subscribers are required to migrate to Opt-E-Man service when it becomes available within the serving area.

· If the 10 Mbps or 100 Mbps connection is ordered, it will only be provisioned using the 10/100 Base T connection.

· SBC is not responsible for the through transmission of signals generated by the CPE or for the quality of, or defects in, such transmission, operation, maintenance or adapting CSME to the technological requirements of specific CPE.

· SBC shall not be responsible if changes in any of the equipment, operations or procedures used in the provisioning of CSME render any facilities provided by the end user obsolete; or require modification or alternation of such equipment or system; or otherwise affect its use or performance.

· CSME cannot be provided with the following:

· ATM

· Frame Relay

· GigaMAN

· Private Line service

· SONET

Ordering

CLEC should contact their Account Manager prior to ordering this product.

Billing

Refer to tariff for information regarding recurring and non-recurring charges.

Term Pricing Plan

Term Agreements are available for 36, 60 and 120 month periods.  A termination charge is applied if agreement is cancelled prior to its expiration. An end user may move their existing service to a new location without incurring termination charges provided certain conditions are met.  See tariff for complete information.
Technical Publications

Technical Publications for CSME Service are described in the following and may be obtained from the SBC Help Desk and Document Center by calling 517-788-6872:

Ethernet Standards – SBC TP-76412

Network Equipment Design Requirements – SBC TP-76200MP[image: image1.wmf]
