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Description 

Base Rate Service is a dedicated private line digital service which provides four-wire full-duplex, synchronous, serial transmission at rates of 2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps.       
Note:  Contracts for this product have been grandfathered as of December 1, 2006.    Available on a month to month basis only.
Aliases

· Base Rate Service  

· OBR  

· OPTINET  

· Subrates  

· ABRS  

· DSO
Features            

Using digital signals throughout and regenerative techniques, Base Rate Service provides the end user with the ability to transmit data more reliably and at higher speeds than with analog transmission techniques. No data conditioning is required and no additional computer capacity is required to use the line.            

Base Rate Services provides channels for full-duplex four-wire transmission of synchronous serial data and is offered at the following speed:               

· 2.4 Kbps (equivalent to sending 1/6 page per second)      

· 4.8 Kbps (1/3 page per second)      

· 9.6 Kbps (2/3 page per second)      

· 19.2 Kbps (1 1/3 page per second)      

· 56.0 Kbps (4 pages per second)     

· 64.0 Kbps (4 1/2 pages per second)

Base Rate Service can be used individually, or in conjunction with the higher speed of DS1 to design private business networks for sending information.

How to Use the Product

Base Rate Service can be provided in the following configurations:

· Between end user premises.            

· Between an end user-designated or other telecommunications carriers (OTC) premises to the premises of an OTC for connection to the services or facilities of the OTC.            

· Between an end user premises and a central office as follows:     

· Where multiplexing, bridging, hubbing, or cross-connection functions are performed.      

· For connection to Optical Interconnection Service via central office multiplexing.      

· For connection to Network Reconfiguration Service (ANRS).

· Between SBC Central offices for interconnecting central office multiplexers.

Base Rate Circuit Components

The following components may or may not be applicable for every Base Rate circuit:

Local Distribution Channel (LDC)

· The LDC provides digital connection between the end user’s premises and the local serving wire center (LSO).             

· One LDC is needed for each end user premise. On a multi-point circuit, that means one LDC per leg terminating on an end user premises. 
Channel Mileage

Channel Mileage is used to connect wire centers when two or more end users stations on a Base Rate Service circuit.  They are located in different serving wire centers, whether inter- or intra-exchange.    Channel mileage is used as follows:       

· To connect an end user station in one wire center to a bridging office in another wire center      

· To connect two bridging offices
· Mileage is measured from central office to central office, between the exchanges involved.             

· Whenever there is channel mileage, there must be channel mileage terminations. 
Channel Mileage Termination

Channel Mileage Termination provides for the termination of interoffice facilities to the central office. It is applicable only if there is interoffice mileage, but not within the same central office.    

· A Channel Mileage Termination is required to terminate each end of Channel Mileage.       

· On a two-point circuit, two channel mileage terminations are needed.      

· On a multi-point circuit, two channel mileage terminations are needed for each leg that is billed mileage.      

· If there is mileage between two bridging locations, two channel mileage terminations are needed for that mileage.
· Channel mileage terminations are required whenever you have channel mileage on the circuit. 

Error Correction
· Error Correction is not provided on 56, 64 and 19.2 Kbps with Secondary Channel  in Illinois, Michigan, Ohio and Wisconsin.
· Error Correction is not provided on 56 or 64 kbps in Indiana.            

· If the end user wants Error Correction, both SBC and the end user must cooperatively turn on error correction within the connecting DS1 facility. There is an option plug to do this in the mux on each end of the DS1 facility.            

· The network transports a subrate in the copper loop called the loop format, and is specifically designed to meet the transmission needs of a copper loop. Once the subrate leaves the copper loop, the Network transports the subrate through the interoffice DS0 format network. The interoffice network is made up of DS1, DS3, and DCS machines, muxes, etc.            

· For subrate operation (2.4 Kbps through 9.6 Kbps) with error correction enabled, errors are corrected in the received DS0 data stream of the subrate service traversing a DS1 that runs between DS1/DS0 muxes.            

· This mux could be on the end user's side of their own network. For example, end users often order their Base Rate services muxed onto a DS1 and have SBC transport their Base Rate on this DS1 to them. On the other side of this DS1 would be a mux.
· Error Correction corrects those errors occurring on the DS0 bit stream in the interoffice facilities but does not correct errors generated in the local loop.    

Bridging Capability

Important: Bridging Capability (Multi-Point Service) is not available with 64 Kbps Base Rate Service.

Exception: Illinois and Indiana do not offer 19.2Kbps as a multi-point.
· Bridging arrangements are required to provide Base Rate service for three or more stations. An arrangement is required per station.            

· The flat rate amount is billed to each station of a multi-point circuit or each end on interoffice mileage that connects two bridges.            

· When more than two points are involved on a circuit, the end user should choose where the circuit should be bridged. If the end user does not choose, SBC will determine the least-cost bridge location.            

· Each leg of the circuit terminates in a specified bridge location.            

· The end user may also choose more than one bridge location. 
Secondary Channel

Secondary Channel is not available with 64 or 19.2 Kbps Base Rate Service.
· A Secondary Channel provides for every eighth bit to be used for diagnostics. The end user's equipment (channel service unit (CSU) or data service unit (DSU)), must have the capability to use the Secondary Channel.            

· The Secondary Channel works independently of the primary channel. It can be provided with terminating speeds of 2.4, 4.8, 9.6, and 56 Kbps. Secondary Channel is not available on multi-point 56 Kbps.            

· The end user will be able to use the Secondary Channel to monitor network elements, measure transmission performance, isolate network troubles, and manage the data network with an end user-provided network management system.            

· To use Secondary Channel functions, an in-place, compatible, end user-provided CSU/DSU is required on each leg of the circuit prior to the activation of the feature.             

· Redesign of the entire circuit is required when Secondary Channel capability is added to an existing circuit. Down time will occur when this feature is activated.
Secondary Channel Transmission Speeds
	Base Rate Service Transmission Speed
	Secondary Channel Transmission Speed

	2.4 Kbps
	133 bps (0.133 Kbps)

	4.8 Kbps
	266 bps (0.266 Kbps)

	9.6 Kbps
	533 bps (0.533 Kbps)

	56 Kbps
	2.666 Kbps


Special Facility Routing

· Can be requested via Request for Design.  

Shared Network Arrangement

· Available in all states

Availability            

Base Rate Service is available in Illinois, Michigan, Ohio, Wisconsin and Indiana. Base Rate Service is furnished for duplex operation 24 hours a day, 7 days a week. Two point service is available in every Central Office.    Multipoint service requires  bridging to a SBC Bridge Central office.   
Note:  This product is grandfathered as of December 1, 2006.

All states

· Two-point service is available at speeds of 2.4, 4.8, 9.6, 19.2, 56 and 64.0 Kbps. Two point service is available from all Central Offices.
· Multi-point service is available at speeds of 2.4, 4.8, 9.6, 19.2 and 56.0 Kbps. Multipoint service is available from all company central offices when used in conjunction with an appropriate Bridging Central Office(s). See Multipoint Bridge Locations.  
· Secondary Channel   
· Cross Connection can only be performed at Fiber Hub offices.  See tables below for locations:
Illinois
       

	Office Name
	CLCI

	Arlington Heights
	ARLHILAH

	Elk Grove
	EGVGILEGK21

	Franklin
	CHCGILFRK38

	Glenview
	GLVWILGV

	Hinsdale
	HNDLILHIK23

	Oak Brook
	OKBRILOA

	Palatine
	PALTILPA

	Northbrook
	NBRKILNTK28

	Schaumburg
	SCBGILCO

	Springfield
	SPFDILSFK47

	Wabash
	CHCGILWBK37


Indiana

Bloomington

Michigan

	LATA
	Fiber Hub location
	CLLI

	Detroit
	Ann Arbor Main
	ANARMIMNW22

	
	Detroit Bell
	DTRTMIBLW22

	
	Flint Main
	FLNTMIMNW22

	
	Mount Clements Main
	MTCMIMNW22

	
	Pontiac Main
	PNTCMIMNW22

	
	Port Huron Main
	PTHRMIMNW22

	
	Royal Oak Main
	RYLOMIMNW22

	
	Southfield Main
	SFLDMIMNW22

	
	Wayne Main
	WAYNMIMNW22

	Lansing
	Jackson Main
	JCSNMIMNW22

	
	Lansing Main
	LNNGMIMNW22

	Saginaw
	Saginaw Main
	SGNWMIFAW22

	Grand Rapids
	Grand Rapids Bell
	GDRPMIBLW22

	
	Kalamazoo FA
	KLMZMIFAW22

	
	Petoskey Main
	PTSKMIMNW22

	
	Traverse City Main
	TRCYMIMNW22

	Upper Peninsula
	Escanaba Main
	ESCNMIMNW22

	
	Iron Mountain Main
	IRMTMIMNW22

	
	Marquette Main
	MRQTMIMNW22

	
	Sault Ste Marie Maine
	SSMRMIMNW22


Ohio

	LATA
	CLLI

	320 – Cleveland Main
	CLEVOH62K01

	324 – Columbus
	CLMBOH11K02

	325 – Akron
	AKRNOH25K01

	326 – Toledo
	TOLDOH21K01

	328 – Dayton
	DYTNOH22


Multipoint Bridge Locations          

Bridging offices by state are as follows:
Illinois

· Multipoint is not available on 19.2 and 64 Kbps circuits.            

· Following are the only allowable bridge locations. 
  

	MSA
	Central Office
	LSO
	C.O. CLLI

	MSA 1
	Aurora Main   
	630 896
	AURRILARDS0

	
	Barrington
	847 277
	BNTOILBADS0

	
	Chicago Canal
	312 537
	CHCGILCLDS3

	
	Chicago Franklin
	312 220
	CHCGILFRDS0

	
	Chicago Heights Main
	708 755
	CHHGILCHDS0

	
	Chicago Stewart
	773 224
	CHCGILSTDS0

	
	Chicago Wabash
	312 293
	CHCGILWBDS2

	
	Elk Grove Village
	847 262
	EGVGILEGDS0

	
	Harvey
	708 333
	HRVYILHADS0

	
	Hinsdale
	630 655
	HNDLILHIDS0

	
	Joliet Main
	815 722
	JOLTILJODS1

	
	Kankakee
	815 928
	KNKKILKKDS1

	
	Libertyville
	847 247
	LBVLILLIDS0

	
	Lombard
	630 629
	LBRDILLMDS1

	
	Morris
	815 941
	MRRSILMSDS0

	
	Northbrook
	847 564
	NBRKILNBDS0

	
	Woodstock
	815 334
	WDSTILWSDS0

	MSA 2
	Rockford Main
	815 489
	RCFRILRTDS1

	MSA 6
	Peoria Jefferson
	309 494
	PEORILPJDS1

	MSA 7
	Champaign Main
	217 351
	CHMPILCPDS0

	MSA 9
	Springfield Main
	217 263
	SPFDILESDS1

	MSA 15
	Collinsville
	618 343
	COVLILCQDS0


Indiana
Multipoint is not available on 19.2 and 64 Kbps circuits.  Multipoint available in:
	LATA
	Central Office
	LSO
	CLLI

	1
	Crown Point
	219 661
	CRPNINCXDS0

	
	Gary - North
	219 880
	GARYINGODS0

	
	*Dyer
	219 322
	

	
	*East Chicago
	219 378
	

	
	*Gary – Glen Ross
	219 884
	

	
	*Gary – Miller
	219 938
	

	
	*Gary – West
	219 944
	

	
	*Hammond-East
	219 844
	

	
	*Hammond-West
	219 852
	

	
	*Highland-Main
	219 924
	

	
	*Lowell
	219 552
	

	
	*Merrillville
	219 641
	

	
	*Whiting
	219 473
	

	2
	South Bend - Main
	219 232
	SBNDINO1DS1

	
	*Michigan City
	219 861
	

	
	*Osceola
	219 674
	

	
	*South Bend-North
	219 273
	

	
	*South Bend-South
	219 291
	

	3
	Huntington
	219 356
	HNTNINO1DS0

	
	*Bluffton
	219 824
	

	4
	Anderson
	765 622
	ARSNINO1DS0

	
	Crawfordsville
	765 361
	CFVLINO1DS0

	
	Greenwood
	317 884
	GNWDINO1DS0

	
	Indianapolis - Chapel
	317 241
	IPLSINO8DS0

	
	Indianapolis - Clifford
	317 251
	IPLSINO4DS0

	
	Indianapolis - Melrose
	317 232
	IPLSINO1DS0

	
	Kokomo - Main
	765 452
	KOKMINO1DS0

	
	Marion - North
	765 651
	MARNINO3DS0

	
	Muncie
	765 288
	MUNCINO1DS0

	
	*Carmel
	317 580
	

	
	*Fishers
	317 578
	

	
	*Greenfield
	317 462
	

	
	*Indianapolis-Axminster
	317 297
	

	
	* Indianapolis-Fleetwood
	317 351
	

	
	* Indianapolis-Liberty
	317 544
	

	
	* Indianapolis-State
	317 783
	

	
	*Indianapolis-Trinity
	317 875
	

	
	*Indianapolis-Twinbrook
	317 895
	

	
	*Indianapolis-Walnut
	317 926
	

	
	*Marion-Orleans
	765 674
	

	
	*New Castle
	765 521
	

	
	*Noblesville
	317 770
	

	
	*Peru
	765 472
	

	
	*Shelbyville
	317 392
	

	
	*Zionsville
	317 733
	

	5
	Bloomington
	812 323
	BLTNINO1DS0

	
	Columbus - Main
	812 372
	CLMBINO1DS0

	
	Vincennes
	812 885
	VINCINO1DS0

	
	*Bedford
	812 276
	

	6
	New Albany
	812 941
	NWALINO1DS1

	
	*Jeffersonville
	812 282
	

	7
	Evansville - Harrison
	812 428
	EVVLINO3DS1

	
	*Evansville-Greenleaf
	812 474
	

	
	*Mt Vernon
	812 833
	

	
	*Newburgh
	812 842
	


*Additional equipment must be placed to permit bridging at the CO. 
Michigan

Multipoint is not available on 64 Kbps circuits.  Following are the only bridge locations in Michigan:
	LATA
	Central Office
	LSO
	CLCI

	340
	Ann Arbor
	734 213
	ANARMIMNDS0

	348
	Battle Creek
	616 565
	BTCKMIMNDS0

	
	Benton Harbor
	616 923
	BNHRMIMNDS0

	340
	Birmingham
	248 258
	BRHMMIMNDS0

	348
	Cadillac
	231 779
	CDLCMIMNDS0

	340
	Detroit- Dearborn
	313 274
	DRBRMIDBDS0

	
	Detroit-Fairborn
	313 206
	DRBRMIFBDS1

	
	Detroit Bell HQ (Woodward)
	313 202
	DTRTMIBHDS1

	
	Detroit Redford (Kenwood)
	313 387
	DTRTMIRFDS0

	
	Detroit Riverfront
	313 259
	DTRTMIRVDS0

	342
	Escanaba
	906 786
	ESCNMIMNDS0

	340
	Flint Main
	810 251
	FLNTMIMNDS1

	348
	Grand Rapids East
	616 285
	GDRPMIESDS1

	
	Grand Rapids Bell
	616 233
	GDRPMIBLDS0

	342
	Hancock
	906 482
	HNCCMIMNDS0

	348
	Holland
	616 396
	HLLDNIMNDS0

	342
	Iron Mountain
	906 774
	IRMTMIMNDS0

	346
	Jackson Main
	517 784
	JCSNMIMNDS0

	348
	Kalamazoo
	616 337
	KLMZMIFADS0

	346
	Lansing Main
	517 367
	LNNGMIMNDS0

	340
	Livonia Main
	734 266
	LIVNMIMNDS0

	342
	Marquette
	906 225
	MRQTMIMNDS0

	344
	Midland
	517 631
	MDLDMIMNDS0

	340
	Monroe
	734 240
	MONRMIMNDS0

	
	Mount Clemens
	810 307
	MTCLMIMNDS0

	
	Mount Clemens North
	810 598
	MTCLMINRDS0

	
	Northville
	248 305
	NRVLMIMNDS0

	NA
	Petoskey
	231 347
	PTSKMIMNDS0

	340
	Plymouth
	734 414
	PLMOMIMNDS0

	
	Pontiac
	248 253
	PNTCMIMNDS0

	
	Port Huron
	810 984
	PTHRMIMNDS1

	
	Romeo
	810 336
	ROMOMIMNDS0

	
	Romulus
	734 941
	RMLSMIMNDS0

	
	Royal Oak
	248 398
	RYLOMIMNDS0

	344
	Saginaw
	517 298
	SGNWMIFADS0

	342
	Sault Ste. Marie
	906 632
	SSMRMIMNDS0

	340
	Southfield Main
	248 262
	SFLDMIMNDS1

	348
	Traverse City
	231 922
	TRCYMIMNDS1

	340
	Trenton
	734 362
	TRENMIMNDS0

	
	Troy Main
	248 524
	TROYMIMNDS0

	
	Troy Somerset
	248 269
	TROYMISMDS0

	
	Utica
	810 254
	UTICMIMNDS0

	NA
	Warren Main
	810 264
	WRRNMIMNDS0

	NA
	Warren Techline
	810 393
	WRRNMITLDS0

	340
	Wayne
	734 326
	WAYNMIMNCG0

	
	Ypsilanti
	734 480
	YPSIMIMNDS0


Ohio            

Multipoint is not available on 64 Kbps circuits. The following are the allowable bridge locations.
	LATA
Bridge
	Subtending Wire Center for:
	CLCI

	Akron
	253 (Akron)
	AKRNOH2525F

	
	452 (Canton)
	CNTNOH45DS1

	Cleveland
	251
	CLEVOH2525C

	
	524
	INDPOH5252A

	
	621
	CLEVOH6262F

	
	731
	ECLDOH73DS0

	
	831
	BCWDOH46DS0

	Youngstown
	743
	YNTWOH74DS1

	
	782
	YNTWOH7878E

	Toledo
	Toledo Area 241
	TOLDOH2125C

	
	Other than Toledo Area 332
	FRMTOH3333C

	
	Other than Toledo Area 422
	FNDYOH42DS1

	
	Other than Toledo Area 625
	SNDSOH6262C

	Dayton
	Dayton Area 222
	DYTNOH2222J

	
	Springfield Area 322
	SPFDOH32DS1

	
	Springfield Area 393
	HLBOOH3939A

	
	Springfield Area 422
	MDTWOH42DS1

	
	Springfield Area 773
	PIQUOH7777C

	Columbus
	Columbus Area 221
	CLMBOH1122E

	
	Steubenville Area 282
	SBVIOH28DS1

	
	Steubenville Area 373
	MRTTOH3737E

	
	Steubenville Area 425
	BRVIOH4242A

	
	Steubenville Area 622
	CSTNOH6262C

	
	Steubenville Area 695
	SCVIOH6969A

	
	Zanesville Area 335
	WACHOH3333C

	
	Zanesville Area 446
	GLPLOH4444A

	
	Zanesville Area 452
	ZNVLOH4545C

	
	Zanesville Area 537
	IRTNOH5353C

	
	Zanesville Area 653
	LNCSOH6565C


Wisconsin             

64 Kbps is not available as multi-point service.  The following are the bridging locations for Wisconsin.
	LATA
	Central Office
	LSO
	CLLI

	350
	Appleton
	920 830
	APPLWI01DS0

	 
	Green Bay
	920 448
	GNBYWI01DS0

	 
	Stevens Point
	715 341
	STPTWI01DS0

	352
	Eau Claire
	715 831
	EUCLWI01DS0

	354
	Madison
	608 250
	MDSNWI11DS0

	356
	Milwaukee - Sunset
	262 641
	MILWWI45DS1

	 
	Milwaukee - West
	414 342
	MILWWI48DS0


 

Restrictions and Limitations 

· SBC can only provide Base Rate circuits on an intraLATA basis.  
· All speeds, except 64 Kbps, can be provided as either point-to-point or multi-point. 64 Kbps can only be provided point to point.
Exception: Illinois and Indiana do not offer 19.2Kbps Multi-Point.
Exception: Bridging Capability (Multi-Point Service) is not available with 64 Kbps Base Rate Service.
· Secondary Channel is not provided on 64 Kbps or 56K and 19.2 Kbps with Error Correction.
· The provisions of exchange and message toll telephone services shall take precedence over all services when shortage of facilities exist.            

· The end user may be required to pay all or a portion of costs and to contract for the service or channels for a sufficient period to warrant construction.  This is necessary when the revenue derived from the service or channel does not warrant the assumption of the necessary construction costs by SBC.  Each case is determined depending on circumstances.            

· Bridging arrangements are required to provide Base Rate Service between three or more stations.  An arrangement is required per station.            

· Whenever any work is being done on a leg of a circuit (two-point or multi-point), the entire circuit will be out of service for the period of time it takes to complete the work.
· Base Rate service is not eligible for vacation service/suspension.
· Service can be denied for nonpayment.
Fiber Hub Cross-Connection Limitations 

See DS1/DS3 Fiber Hub Cross Connect. 
Secondary Channel Limitations            

Restrictions applying to Secondary Channel are as follows:

· All legs on a multi-point circuit must have the Secondary Channel feature. 

· Secondary Channel is not available on 64 Kbps, 56 Kbps or 19.2 Kbps with error correction.

CPE Involvement
End users must provide Channel Service Units (CSUs) and Data Service Units (DSUs) for network protection, remote loopback capability, and provide proper termination for the circuit. 

Pre-Ordering      

SBC mechanized pre-ordering Operational Support System (OSS) is available to assist the CLECs on obtaining pre-ordering information. However, certain orders require a manual pre-ordering transaction before an LSR can be submitted successfully. The manual pre-ordering process is described in detail under the Pre-Ordering section of this handbook.   

When performing a manual pre-ordering transaction, fill in the LSR request as completely as possible using EDI/WebLEX. When the needed manual pre-ordering information is filled out, save the LSR request. Print a copy of the request and fax it to SBC along with the Manual Pre-Ordering Information Cover Sheet. SBC will fax back the needed pre-ordering information so the CLEC can successfully submit a firm LSR.    

Ordering           

Before placing orders in accordance with the procedures referenced herein, it is critical for the CLEC to understand completely the scope and complexity of the end user specific needs or desired results. Familiarity with exchange tariffs in each State is highly recommended. 
· The CLEC assumes the following responsibilities when subscribing to Base Rate service:

· Is accountable for damages to SBC facilities caused by negligence or willful act of the CLEC, end user or authorized user.

· Reimburses SBC for any loss due to theft of the equipment or apparatus on the end user’s or authorized user’s premises.

· Grants permission for SBC agents and/or employees to enter the premises of the end user or authorized user at any reasonable hour for the purpose of installing, inspecting, repairing or terminating service and removing SBC facilities.

· Provides periodic access to SBC facilities for maintenance purposes at a mutually agreeable time.  Allowance will be made for the period during which the service is interrupted for such purposes.

· The CLEC is responsible for providing:

· Channel Service unit Functionality (CSUF) and Data Service Unit Functionality (DSUF).

· Network Management System when applicable with Secondary Channel Capabilities.

· Compatible interface with 8-pin modular jack for connection to CPU.

· Power required to operate SBC facilities installed on the end user’s or authorized user’s premises.

· Installation and maintenance of sealed conduit with explosive-proof fittings between equipment furnished by SBC in explosive atmospheres and points outside the hazardous area where connection may be made with regular facilities of SBC.
Note:  Whenever any work is being done on a leg of a circuit (two-point or multi-point), the entire circuit will be out of service for the period of time it takes to complete the work.  

Additional Considerations

Obtain the following end user information:

· Total number of stations for the circuit            

· Address of main location; this should always be CKL 1            

· Addresses of additional locations            

· If more than two locations (not available on 19.2 or 64 kbps), bridge locations must be determined.  

· Speed requested            

· Whether Error Correction is desired (not available on 56, 64, or 19.2 Kbps service)            

· Optional features, if requested 

· Secondary Channel 

· Network Reconfiguration Service

· Special Facility Routing - (Available in Illinois only on limited basis)
· DS1/DS3 Fiber Hub Cross-Connection            

· Whether a Term Payment Plan (TPP) is desired
· Number of circuits needed

· Requested due date
· The name and telephone number for local contact at each address
· The  name and telephone number for the person placing the order.

Interstate/IntraLATA Circuits in Illinois ONLY            

There are two Local Area Transport Areas (LATAs) that extend across state boundaries:
· Chicago
· Louisville                   

Specific locations within these LATAs are covered by the Local Exchange Tariff, not the Interstate Access Tariff.            

These areas are referred to as Exception Areas and include the following:
· Hammond (1 mile) to Calumet City, IL (1 mile)

· Highland (4 miles) to Lansing, IL (1 mile)
· Jeff/Albany (1 mile) to Louisville, KY (1 mile) (depends on CO location)     

· Circuits must be between these areas only.  If there are other cities on the circuit, none are considered exception areas.            

· Contamination means that the end user has ordered an IntraLATA private line circuit; however, it can be switched, usually to the end user's premises to an interstate circuit.            

· Contamination overrides an exception.  If one of those circuits is switched to other Interstate points via other circuits, Interstate Access Tariff rates apply.

Single Bill/Multiple Tariffs in Ohio            

When issuing orders for Base Rate Service involved with an Independent Telephone Company:            

· The SBC contract, if there is one, does not involve the Independent Telephone Company's rates.            

· There is no guarantee on the future rates of the Independent Telephone Company end of the circuit.            

· A note in the Remarks Section of the service order request that a particular leg of the circuit is terminating in an Independent Telephone Company's territory will facilitate in the provisioning of the order.
Orders Involving Independent Telephone Companies

· Base Rate Service is handled differently with independent companies than are other private line services.

· Not all independents offer Base Rate Service or concur with the SBC tariff;   Therefore, this is handled on an individual basis.

· If the independent company concurs with the operating company tariff, the company providing the first point of termination is considered to be the controlling company.  The controlling company bills the CLEC.  Exception:  Michigan
· Term payment plans are not allowed with Base Rate Service if one or more locations are in Independent Territory and are in single bill states.  
Due Dates            

The Due Date Intervals related to Base Rate services depend upon factors which include speed desired, number of circuits and options. Contact the LSC.  Refer to the Resale Due Date matrix for standard due date intervals.
Effective March 20, 2002, an Expedite Order Charge (EOC) will be assessed on all expedited (installation) intervals.  An expedited interval is when a customer requests an installation due date less than the standard interval and that request is met.  The service is installed in fewer days than the standard interval.  If a requested expedited interval cannot be met by SBC, then a standard interval will be provided an no EOC assessed.        
Listings

Listings are not applicable.   

Class of Service/CLS/STOS 
Class of Service USOCs for Base Rate are shown in the following tables.            

	Transmission Speed
	Class of Service Code

	
	Illinois
	Indiana
	Michigan
	Ohio
	Wisconsin

	2.4 Kbps
	XZD1N
	XZD1N
	XZD1+
	XZD1*
	XZD1*

	4.8 Kbps
	XZD2N
	XZD2N
	XZD2+
	XZD2*
	XZD2*

	9.6 Kbps
	XZD3N
	XZD3N
	XZD3+
	XZD3*
	XZD3*

	19.2 Kbps
	XZD5N
	XZD5N
	XZD5+
	XZD5*
	XZD5*

	56.0 Kbps
	XZD4N
	XZD4N
	XZD4+
	XZD4*
	XZD4*

	64.0 Kbps
	XZDHN
	XZDHN
	XZDH+
	XZDH*
	XZDH*


  
Note:  * The following information shows fifth character and description:
· L = Intra Wire Center

· S = Inter Wire Center

(+)  The following table shows the suffix associated with the Class of Service USOCs.

	State
	Description
	Suffix

	Michigan
	Intraexchange, Intra Wire Center
	L

	
	Intraexchange, Inter Wire Center
	1

	
	Interexchange, Inter Wire Center
	S


Note:  In Michigan, Ohio & Wisconsin, COS may change with the addition or deletion of legs to the circuit.
USOCs            

The following charts depict the USOCs of each State for the key elements related to Base Rate ordering by the Carrier.

Note:  Refer to USOC Search tool for additional USOC/FID information. 
	Description
	Illinois
	Indiana, Michigan, Ohio, Wisconsin

	LDC
	Area
	USOC
	T6ECS

	
	A
	1RADA
	

	
	B
	1RADB
	

	
	C
	1RADC
	

	Channel Mileage termination
	CM6
	CM6

	Channel Mileage
	1L5XX
	1L5XX

	Bridging
	B5NGF
	B5NGF

	Secondary Channel
	SCA
	SCA

	Non-Billable LDC
	CTG
	CTG


Note:  CKLT number precedes all bridge locations. 

Fifth Character For Channel Mileage
Note: Intra- and InterExchange USOC suffix codes cannot be mixed. They must also match the Class of Service suffix code. 
	Suffix
	Meaning

	S
	IntraExchange

	4
	InterExchange


Fifth and Sixth Character for DDZ       
	Suffix
	Meaning

	NC
	Non-Control, for non-control on a multi-station circuit.

	SC
	Single Control, for the station on a multi-station circuit designated as control.

	MC
	Main Control, for the main control station on a multi-station circuit having more than one control station.

	AC
	Alternate Control, for each alternate control station on a multi-station circuit having more than one control station.


Secondary Channel USOCs (Indiana)
	Description
	USOC

	Secondary Channel, 2.4 Kbps
	SSE24

	Secondary Channel, 4.8 Kbps
	SSE48

	Secondary Channel, 9.6 Kbps
	SSE96

	Secondary Channel, 19.2 Kbps
	N/A

	Secondary Channel, 56 Kbps
	SSE56

	Secondary Channel, 64 Kbps
	N/A


FIDs

The following FIDs may be shown on the end user's Customer Service Report (CSR) or pending service order.

· Circuit Activity (CAC) FID            

· Multi-Point Indicator (MTP) FID            

· Local Contact (LCON) FID            

· Customer Contact (CCON) FID            

· Negotiator Contact (NCON) FID
· Local Switching Office (LSO) FID            

· Network Channel (/NC) FID            

· Network Channel Interface (/NCI) FID            

· Term Payment Plan (/SPP) FID, used only for circuits with contracts            

· Provision Four Wire (/PFW) FID            

NC/NCI Codes

Network Channel (NC) Codes

Required on installation or move of a circuit or redesign of existing circuit.

	Configuration
	2.4Kbps
	4.8Kbps
	9.6Kbps
	19.2Kbps
	56Kbps
	64Kbps

	Two-point – No Features
	XAAX
	XBAX
	XGAX
	XCAX
	XHAY
	XDAX

	Two-point with Error Correction
	XAA-
	XBA-
	XGA-
	XCA-
	N/A
	N/A

	Two-point with Error Correction   & Secondary Channel
	XAH-
	XBH-
	XGH-
	N/A
	N/A
	N/A

	Two-point w/o Error Correction with Secondary Channel
	XAHX
	XBHX
	XGHX
	N/A
	XHHX
	N/A

	Multi-point – No Features
	XAAY
	XBAY
	XGAY
	XCAY
	XHAB
	N/A

	Multi-point with Error Correction
	XAAB
	XBAB
	XGAB
	XCAB 
	N/A
	N/A

	Multi-point with Error Correction & Secondary Channel
	XAHA
	XBHA
	XGHA
	N/A
	N/A
	N/A

	Multi-point w/o  Error Correction, but with Secondary Channel
	XAHY
	XBHY
	XGHY
	N/A
	XHHB
	N/A


Note: When ordering against a circuit that does not have NC/NCI codes, the circuit must be taken out and put back in using NC/NCI codes.            

Additional NC Information          

· Error Correction is not offered on 56k or 64k.         

· Secondary Channel and Bridging are not offered on 64k.         

· Secondary Channel is not offered on 19.2         

· Network Channel codes are used to describe the end user's signaling and circuit configuration.         

· The NC defines the overall grade of service by technical electrical parameters that are used to design and provision a circuit.         

· The NC code is determined by technical needs of the end user rather than specific use.         

· NC Codes are used when ordering all speeds of Base Rate Service.
· Only one NC code can be associated with a given circuit ID.
· NC Codes cannot be mixed on a single service order.
Network Channel Interface (NCI) Codes
Two-Point or Multi-Point Base Rate 

Required when establishing new circuit or changing/moving termination point of an existing circuit.
	Description
	CKL 1
	CKL 2
	CKL 3+

	2.4 Kbps
	04DU5.24
	04DU5.24
	04DU5.24

	4.8 Kbps
	04DU5.48
	04DU5.48
	04DU5.48

	9.6 Kbps
	04DU5.96
	04DU5.96
	04DU5.96

	19.2 Kbps
	04DU5.19
	04DU5.19
	04DU5.19
MI,OH,WI only

	56 Kbps
	04DU5.56
	04DU5.56
	04DU5.56

	64 Kbps
	04DU5.64
	04DU5.64
	N/A


Note: If Base Rate CKL is riding a DS1, then use the NCI of the DS1 for that same CKL location.
Two-Point or Multi-Point with Secondary Channel Base Rate 

Are not needed by the TC to place new orders. These codes may be needed when modifying an existing account that the CLEC has taken over.
	Description
	CKL 1
	CKL 2
	CKL 3+

	2.4 Kbps
	04DU5.24S
	04DU5.24S
	04DU5.24S

	4.8 Kbps
	04DU5.48S
	04DU5.48S
	04DU5.48S

	9.6 Kbps
	04DU5.96S
	04DU5.96S
	04DU5.96S

	19.2 Kbps
	04DU5.19S

	04DU5.19S

	N/A

	56 Kbps
	04DU5.56S
	04DU5.56S
	04DU5.56S


Note: If a Base Rate LDC rides a DS1, then use the NCI of the DS1 for that same CKL location.
Additional Information

· Network Channel Interface Codes define the electrical parameters of the interface or connection of a circuit between facilities (loop or interoffice) and the circuits terminating equipment.             

· Circuit terminating equipment can include Centrex systems, CO multiplexers, PBXs, key systems, single line sets, and data terminal equipment.
· A two-point circuit would have two NCIs (one for each Local Distribution Channel); multi-point circuits would have an NCI code for each LDC.
CLCI Codes                

· May assist CLEC on any account that CLEC assumes through resale.    

· Beginning with LSOR 5, the Service Code piece of the CLCI is required on new circuits.    

· The Service Code is the first two alpha characters of the CLCI.  In the example shown below, the service code is HW.    

· The CLCI is formatted as follows:

.XXXX.XXXXXX.XX
	.XXXX
	.XXXXXX
	..XX

	Service Code Modifiers
(4 Letters)
	Serial Number
(6 Numbers)
	Company ID
(2 Letters)


Example:  .HWDA.112344..OB

The following Service Codes are used with Base Rate Service: 

	 
	Illinois
	Indiana
	Michigan
	Ohio
	Wisconsin

	Transmission Speed
	Circuit ID 
	Circuit ID with Secondary Channel
	 
	 
	 
	 

	2.4 Kbps
	HPDC
	HPHC
	HPDA
	HPDA
	HPDA
	HPDA

	4.8 Kbps
	HQDC
	HQHC
	HQDA
	HQDA
	HQDA
	HQDA

	9.6 Kbps
	HRDC
	HRHC
	HRDA
	HRDA
	HRDA
	HRDA

	19.2 Kbps
	HBDC
	HBHC
	HBDA
	HBDA
	HBDA
	HBDA

	56.0 Kbps
	HWDC
	HWHC
	HWDA
	HWDA
	HWDA
	HWDA

	64.0 Kbps
	HYDC
	HYHC
	HYZA
	HYDA
	HYDA
	HYDA

	 

	Company ID  -->
	LB
	NB
	MB
	OB
	WT


 All mileage USOCs should be shown in the FA, FEATURE and FEATURE DETAIL fields for the Primary Location.            

· LDC (Local Distribution Channel) USOCs should be shown under the appropriate circuit leg in the FA, FEATURE and FEATURE DETAIL field.

Miscellaneous Ordering Procedures   

· All mileage USOCs should be shown in the FA, FEATURE and FEATURE DETAIL fields for the Primary Location.   

· LDC (Local Distribution Channel) USOCs should be shown under the appropriate circuit leg in the FA, FEATURE and FEATURE DETAIL field.

Billing              

See Tariffs for recurring and non-recurring charges.
Other Exchange Company Channel Service (Illinois)

Other Exchange Company Service involves a line or channel with a termination in another BOC or independent company in the same MSA as the Illinois point.

· When installing or adding to an Interexchange facility in MSAs 4, 5, 10 or 12, USOCs and charges of another Primary Toll Carrier (PTC) may apply.  SBC Illinois is not the PTC in these MSAs.  General Telephone Company controls interexchange service in these areas or Continental Telephone Company tariffs, except for service between certain exempted exchanges in MSAs 10 and 12.  PTC rates and USOCs must be used on all orders for interexchange service in these areas.
· In cases involving Other Exchange Company Channel Service:

· SBC Illinois bills only the portion of the mileage located within Illinois.

Indiana

Split Billing for Exception Areas

Circuits that extend across state boundaries (contaminated circuits) are SBC circuits to install and bill.  Rates and USOCs originate from Interstate Special Access tariff.  SBC bills the portion of the service located in Indiana at the Local Exchange tariff rates.  The portion of service located in the other company’s area is billed by the Associated Company at their own tariff rates.  Billing in these cases is referred to as Split Billing.  SBC bills for the portion of service as follows:

· IX Mileage

· IX Channel Termination

· Local Channel

Meet Point Billing

Access billed private line services that are provided jointly between two or more associated or independent companies are subject to Meet Point Billing.  A signed agreement is required between companies.  Meet point billing applies to the following:

· IntraLATA/Interstate circuits in Chicago, IL and Louisville KY LATAs.

· IntraLATA/Intrastate circuits billed access rates as the end user’s usage is primarily interstate but are jointly provided between SBC and an independent company.

Michigan

Optional Payment Plan of 12, 36 or 60 months are available.

Ohio

Single Bill/Multiple Tariffs

Whenever one end of the Base Rate circuit is in an independent telephone company territory, the billing of monthly and nonrecurring charges are affected.  The billing company will bill the end user for those items that pertain to their own tariff and will also bill for the non-billing company’s portion on their behalf.  

Minimum Billing/Termination

Minimum Service period is one month except as provided elsewhere and where the cost of special construction necessitates a longer minimum period.

Term Payment Plans

· Base Rate Service can have a month-to-month, 12, 36 or 60 month term plan.  
· Term Payment Plans are not allowed on Base Rate service in Indiana, Michigan and Wisconsin if one or more of the points are in Independent Territory.

· Termination charges do not apply if the end user signs a new contract for a higher speed service.

Termination Liability

Termination charges will apply if the circuit is disconnected prior to the completion of the Term Payment Plan.  Termination charges include the difference of the monthly rate of the term compared to the term completed and the nonrecurring charges that might have been waived.  Termination charges will apply if a leg of a multi-point circuit is disconnected prior to completion of the Term Payment Plan.  Termination charges do not apply if the end user signs a new contract for a higher speed service.
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