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Description       

Uniform Call Distribution (UCD) is a feature that evenly distributes incoming calls to a group of lines.   Uniform Call Distribution is provided with or without queue.  UCD may be used with: 
· Business line (if tariffed)  

· Centrex lines, including Centrex ISDN pipes/channels
· UCD without queuing can be provided using specific types of hunting. 
Available enhancements to UCD are:  

· Queue  

· Delay Announcement  

· Music  

· Call Waiting Lamp  

· Make Busy Arrangement
· Special Service Facilities may be used with Business and Centrex line UCD
· Custom calling and various Centrex features are compatible with UCD.
Aliases       

· Distributed Line Hunt (DMS)      

· UCD
Features

Custom Calling Features with Business Line UCD       

· Business lines included in the UCD may be programmed only with the following custom calling features:  

· Three-Way Calling  

· Speed Calling
· Use of the remaining custom calling features conflict with the normal operation of UCD service.
Centrex Features in the UCD       

General       

Two factors affect the use of Centrex features with UCD:       

· Some Centrex features conflict with the normal operation of UCD and cannot be used. These include:  

· Call Forwarding Variable (unless used for night service)  

· Call Pick-Up  

· Night Connections (Fixed and Flexible)  

· Standard hunting arrangements (terminal, secretarial and circular)  

· Trunk Answer Any Station
· Some 1/1AESS and 5ESS central offices have the capability of providing only some Centrex features with UCD service. 
Call Transfer/Dial Intercom       

· Call Transfer may be used by an agent to transfer a call to another individual in the UCD group or to a station outside the group.      Call Transfer into the UCD is accomplished by:  

· Dialing the lead number of the UCD. These calls are treated as UCD calls and will follow the UCD program.  

· Dialing the station number direct. This allows the call to bypass the UCD program. If the station is busy or does not answer, the caller will receive a busy or ring. The call will not hunt through the UCD.
· Once a caller is switched to another party, the position which transferred the call is available to accept another call.       

· The incoming facility, used by the caller to reach the agent, is not freed when a call is transferred. The circuit remains occupied until the call is terminated.       

· A station user, outside of the UCD group, can use the Dial Intercom feature for communicating with an agent or use the Call Transfer feature to switch a caller into a UCD group.       

· A problem with directing calls (either transfer or intercom) to specific UCD stations lowers the number of positions available for answering calls processed by the UCD. If calls are going to be transferred into the UCD, additional queue slots may be required.  

· Since the queue size is normally determined by the number of incoming facilities connected to UCD, additional queue slots are needed if a substantial number of calls are transferred to the lead number of the UCD.  

· However, enlarging the queue size usually increases the holding time of callers in queue.  

· One solution to these problems is to equip each UCD position with two Centrex lines.  

· One line is included in the HML of the UCD. The sole function of it is for termination of incoming calls processed by the UCD. Employees are instructed not to complete intercom or transfer calls to telephone numbers included in the HML.  

· The second number assigned to each UCD position acts as a 'personal' line. Station users who use the Call Transfer or Dial Intercom features will complete calls by dialing the appropriate 'personal' line. It is recommended that the Call Forwarding Unrestricted Source feature be programmed on each 'personal' line.  

· Call Forwarding Unrestricted Source is programmed and an agent is unable to respond to a call on the 'personal' line, the call is transferred (using call forwarding features) to another terminal which acts as a message center for the UCD group. It is a practical alternative to increasing the queue slot size. 

· Call Forwarding Unrestricted Source activates the call forwarding services on internal calls (intercom and/or transfer). 

Call Forward Busy and Call Forward Don't Answer
· Call Forward Busy and Call Forward Don’t Answer cannot be programmed on the lead number of the HML in 1AESS, 5ESS, and EWSD.  If the features are activated on the lead number, then the distribution of UCD calls is disrupted.
How to Use the Product       

Dial Access Codes       

Not applicable for 1ESS, 5ESS and EWSE switched.

All states – DMS100 only

Activation/Deactivation:

· User presses a UCD key if business set or picks up receive or analog set.

· Dials activation/deactivation code

· When feature is activated, special dial tone prompts the user to enter a valid UCD directory number.

· Confirmation dial tone is returned after activation/deactivation.

Business and Centrex Line UCD Operation - All Switch Types    
   

· When UCD is provided with Centrex, the operations and characteristics of the distributor are very similar to tariffed Business Line UCD.       

· The differences with this arrangement involve the type of incoming facilities allowed into the UCD and utilization of Centrex features by station users.       

· The caller dials a telephone number associated with the UCD facility group (e.g., the LDN, FX, WATS, etc.).       

· The call is routed to the central office serving the end user over the facility associated with the dialed number.       

· If positions are available to receive calls, the call is routed to the end user’s premises via local lines working in the UCD and terminating at the end user’s location.       

· If there are no positions available to receive calls
· And the queue feature is not provided, the caller will receive a busy signal. 
· And The queue feature is provided, the call will enter queue.  
· In queue, the caller will hear ringing unless delay announcement or music is provided.
· A call is serviced by the order of arrival into queue (first in - first out).  

· Exception: DMS has Priority Queue which allows certain types of calls to be answered first.
· The concept of 'forced' software programming is used with the UCD queue when there are delay announcements. 

· This means that when a call enters queue and there are no positions available, the call will go through each announcement provided to the end user. It will not 'pass over' any one announcement to get to another.       

· The call will leave the queue when a position is available, even if the announcement has started to play, unless the non-barge out option is provided.  

· The 'service after delay announcement' non-barge-out option, when programmed, forces a caller to hear the entire announcement, even when an open position becomes available while the message is played.
· This option is not available in all central offices.
· A call entering queue hears ringing, followed by a delay announcement, and then is connected back to ringing or music if positions are not available to answer the call.       

· The UCD feature is used to point the call to the position next in line to receive a call. The next idle line, after the last position serviced, will receive the call. 

· Exception: In the DMS, the next position to receive a call is the station that has been idle the longest.
Standard UCD Features      

1AESS/5ESS/EWSD UCD Hunting       

· UCD arrangements are used to provide the equal distribution of calls.      

· A feature called Uniform Call Distribution Hunt (UCD Hunt) is programmed in a multi-line hunt group to provide the even distribution of calls.      

· Multi-line Hunt (HML) is a service arrangement that allows a number of individual telephone lines, having common terminating (call completion) characteristics, to be grouped together to share common translation data, conserving memory space in the machine.      

· The hunt group is assigned to a multi-line hunt group (HML) designed for UCD hunting.      

· The HML provides a software-defined search for an idle position to which an incoming call to the group can be completed.      

· The HML provides flexibility. The lines included in a hunt group can be consecutive or non-consecutive.      

· The numbers can be served from different prefixes as long as they are served from the same central office.      

· In a 5ESS office, a pilot directory number is also required.
DMS UCD Hunting       

· To provide an equal distribution of calls without queuing, the DMS uses a hunt feature called Distributed Line Hunt (DLH). 
· The lead telephone number of the Distributed Line Hunt (DLH) should be the same telephone number as the first terminal number (TER) in the group.
Note: This is not a Pilot Directory Number (software number). 
Optional UCD Features

Queue       

· Queuing allows calls to be held (or queued) in the central office until a position is able to answer the call. This is space provided in the central office switch memory programmed to hold the call until it can be processed. 
· In the 1/1AESS, 5ESS and EWSD, it is an optional software feature assigned to the Multi-line Hunt (HML).  

· In the DMS, it is a group feature and is assigned on a per line basis.
· All incoming calls processed by the UCD go through queue. A call is immediately serviced if there is an open agent position.      

· If all positions are busy, the call is placed in queue and is 'parked' in the central office switch. While waiting in queue, the calling party will hear ringing tones unless the Announcement and/or Music feature has been provided.      

· In the 1/1AESS, 5ESS, and EWSD, the longest call in queue will be the first call passed when a position becomes available.      

· In the DMS, the longest call in queue will be passed to the station that has been idle the longest unless the call has a higher priority.      

Simulated Facilities Group/Virtual Facilities Group (SFG/VFG)  
· Simulated Facilities Group/Virtual Facilities Group (SFG/VFG) in a UCD is only available in the 1AESS, 5ESS and EWSD.  

· This feature is strictly software which simulates hardware facilities. The quantity of facilities subscribed to by a particular end user is stored in memory and is used to identify and control the number of simultaneous calls allowed into the UCD.  

· Simulated facilities allow equipment savings and improved quality of service. 

· In 1AESS/EWSD central offices, SFG  

· Controls the number of calls allowed into queue.  

· Can be used for local lines and special services.
· In a 5ESS central office, VFG is used for special services (WATS).  It is not used for local lines due to switch restrictions.
· Almost all UCD end users have a time objective as to the average waiting time a caller should spend waiting in queue to be serviced.  

· In most cases, enlarging the queue slot size will increase the holding time in queue.
· Once a call is passed to a position, it is handled the same as any other incoming call.
· If the station equipment is a single-line telephone, six-button telephone, call director, etc., then the signaling within the set is the only indication received of an incoming call.
· Each call held requires a queue slot. The end user is allowed one queue slot for each line associated with the UCD. However, the UCD can be designed with more or less queue slots than the one allowed, depending on the requirements of the end user. Note, however, that 'allowed' does not mean the end user must have one queue slot.  

· Billing for queue slots is dependent on the state tariff.
Night Service       

· A night service feature is not included in the software programming of UCD.   End users who need to provide a method of night service to callers during non-business hours may connect their own Customer Premises Equipment (CPE) (announcement machines or answering machines) to the UCD lines.   
· In the 1/1AESS, 5ESS and EWSD, lines are busied-out during regular business hours by using a cut-off key. If this arrangement is requested, then a UCD line must be allocated to each machine in use.       

· In the DMS, lines overflow or route to a night service number assigned in the Centrex Group. It is not necessary to busy them out.
Optional Companion Products       

Call Waiting Lamps       

General 
· The Call Waiting Lamps feature provides for the use of visual indicators (lamps) on the end user's premises that indicate status of calls waiting in queue. 

· The states of the lamps show the approximate length of time an incoming call has been waiting. 
· The call that has been waiting the longest is the only call tracked by the feature.
Operation       
· The use of the Call Waiting Lamps feature requires software programming, central office equipment and premises equipment.       

· If the feature is desired, then the availability of equipment must be checked.       

· Control equipment and lamps are installed at the end user's premises.  (Equipment is provided by the end user).       

· An incoming call must be held in queue at least 6 seconds (one ring cycle) before the first lamp can be lit.       

· The time limit (threshold) established for the activation of each lamp must be at least 6 seconds, but no more than 42 seconds (in 6-second increments only).       

· These thresholds are specified by the end user within the time constraints of the feature. 

· Each threshold may be a different length of time.       

· Only one of the lamps can be activated at any time. 

Example: The insurance office has three call waiting lamps and the manager wants the visual indication after 18, 36, and 60 seconds.      

· If calls are not held in queue, then the lamps will remain extinguished.      

· An incoming call enters queue and is waiting to be answered because all positions are busy.      

· After the call has waited 18 seconds (first threshold), the first lamp will light and the manager knows at least one call is in queue.      

· Another 18 seconds elapse (second threshold) and the call is still holding; the first lamp is extinguished and the second one is activated. The manager now knows at least one call has been held in queue for 36 seconds.      

· During this sequence a second call enters queue and waits more than 18 seconds. The first lamp will not light because the feature tracks only the oldest call in queue.      

· The first call waits an additional 24 seconds (third threshold). The call has waited a total of 60 seconds. The second lamp is extinguished and the third one is lit.      

· The third lamp remains activated until the call is answered or the party abandons the attempt.      

· Once the first call in queue is either completed or abandoned, the system readjusts and looks for the second oldest call in queue. If any of the thresholds have been exceeded, then the appropriate lamp is activated.
Limitations     
  

· An end user must have the Queue feature to use the Call Waiting option.       

· Only one lamp can be activated at a time.       

· A maximum of three lamps with three different time intervals can be provided.

· Limit of four lamps with the same timing interval associated with a single channel. Exceeding this limit will interfere with the timing indication operation.
· Time intervals must be in 6-second increments. (This is consistent with a ring cycle.)       

· The end user must purchase lamps from a vendor. 
· A channel is required for each lamp associated with a separate timing interval. 

· The end user may have a total of 4 lamps with the same time interval associated with one channel.       

Determine the channel type as follows:
	If the State is:
	Then the Channel is

	Illinois
	Type 1001A

	Indiana
	Type 1011 or Type 1012

	Michigan
	No channel required

	Ohio
	Type 1001

	Wisconsin
	Type 6003


Delay Announcement       

General 

· Delay announcement is a software and hardware feature that provides unique recorded messages instead of the ringing tone while callers are waiting in queue.       

· The feature utilizes a non-barge-in arrangement, which enables a caller to hear the beginning of every message.       

· The delay announcement may be followed by ringing, or if the customer prefers by music/silence. See the Music feature for details.
Operation       
· The sequence established for an incoming call in queue receiving the delay announcement(s) is accomplished by a 'forced' software programming in the central office switch.       

· If an incoming call in queue is not serviced within a customer-specified length of time, then the calling party is connected to the delay announcement.       

· After the announcement has been given, the calling party is either reconnected to ringing tone or music/silence.       

· If more than one announcement is provided, the procedure is repeated until the call is answered or until the last announcement is given.       

· After all the required announcements are given and the call is still not answered, the call is connected to ringing tone or music/silence, and will remain connected until answered or the calling party abandons (The call never leaves the queue slot; the announcement is connected to the caller via central office announcement trunks (1AESS/5ESS/EWSD) or software translations (DMS-100) after the time threshold is met.).       

· The end user must either record each message on a cassette tape or provide each announcement in writing to SBC.       

· Billing starts for an incoming call when the announcement begins. This should be considered when a customer decides to terminate special service lines in a UCD, such as 800 service; the customer will incur unnecessary charges.
Deactivate Delay Announcement

· End user may want to deactivate the delay announcement during non-business hours.  Some of the reasons include:

· After hours when there are no representatives on duty

· Billing starts for an incoming call when the announcement beings.  If 800 service is part of UCD, the end user will incur unnecessary charges.

· Activation/deactivation is accomplished by installing a cut-off switch which is manually controlled at the end user’s premise

· When announcement is deactivated, the caller hears ringing but will not be answered unless a position is open.

Announcement Recording Procedures    
  

· Determine whether end user wishes to provide their own recorded message on a cassette tape or have SBC record the announcement.  

· If SBC records the announcement, the end user must submit a written version of the announcement to SBC.  

· If the Music feature is not going to be used, the end user should state that a “return to ringing” will follow the announcement until the call is answered. 

· The following statement is a sample of the content that could be included in a typical delay announcement.
· 'Thank you for calling _______________. All positions are busy. Your call will be handled by the next available representative. Please stay on the line while the phone continues to ring. There will be no further announcements.' 

Limitations

· An end user must select either Fixed or Variable Delay Announcement when they order the delay Announcement feature.  

· Fixed allows one to four announcements of up to 11 seconds in length.   The announcement message must be changed by SBC.

· Variable allows one to four announcements of 16, 32 or 48 seconds in length.  All announcements do not have to be the same length.

· an incoming call must be held in queue at least six seconds and no longer than 42 seconds before the first announcement is given.

· The selection made must be in intervals of six seconds.

· The recording starts at either 6, 12, 18, etc., up to a maximum of 42 seconds.

· The same restrictions apply if additional announcements are used.  

· Rewind time for the recording is two seconds.

· Fixed and variable delay announcements require announcement trunks (except in DMS100).

· For 1/1AESS:  in order to listen to the recording, each call requires one announcement trunk.  If no announcement trunks are available, additional callers hear ringing until a trunk is available. 

Barge Out and Non-Barge Out

· The barge-out feature immediately sends a caller listening to a message to an open position of one becomes available as message is playing.

· Non-barge out option forces a caller to hear the entire announcement even if an open position becomes available while the message is playing.  

· Note:  As the law requires an individual be informed when a conversation is taped, the end user may want to include this information on the non-barge out delay announcement.

· Availability is as follows:

	Switch
	Non Barge Out
	Barge Out

	5ESS
	  N/A
	   Yes

	1/1AESS
	  Yes
	    Yes

	EWSD
	  Yes
	    Yes

	DMS
	  N/A
	   Yes


Note:  1/1AESS and EWSD end users must select either barge out or non-barge out option.

Make Busy Arrangement

· Uses a cut-off key and channel to control the number of agent positions available for receiving calls processed by UCD.  Exception:  In the DMS, if Make Set Busy feature is used, the Make Busy Arrangement does not apply.

· The cut-off is used to open and close a positon for calls processed by UCD.

· While a position is closed to UCD calls, the individual can perform other job functions, including originating calls.  A station user can dial other stations within the Centrex or call outside the system.

· When a line is busied out, calls made directly to the position number will receive a busy signal.

· When the make busy arrangement used, each cut-off key is located at the end user’s premise and each is connected to the Centrex in the central office by a channel.

· End user must purchase cut-off keys from a vendor.

DMS

· DMS UCD users dial an activation code to become an agent/station in the UCD.  When the station user is not answering UCD calls, they dial a deactivation code.  (This method eliminates the need for Make Busy Arrangement).

· To busy out the station, DMS users may subscribe to the Make Set Busy Arrangement.

Music       

· Music is used as an alternative to ringing tone following a delay announcement, provided the necessary facilities exist in the central office switch. Not all central offices are equipped to provide the Music feature. 
· This feature utilizes software programming and central office equipment. The music is provided by SBC and obtained under contract from a vendor.       

· When a call enters queue, the calling party hears ringing until the delay announcement.       

· Following the completion of the first delay announcement and between any subsequent announcements, the calling party is connected to music until the call is answered or the party abandons. 

· If a music trunk is not available, then the caller remains connected to the delay announcement trunk and the message is repeated and continues to be repeated until a music trunk is made available.       

· When all delay announcement and music trunks are occupied, a caller in queue will hear ringing until a delay announcement trunk is available.       

· Both types of delay announcement require music trunks to connect a caller to the music source.       

· The number of music trunks used determines how many callers can hear music simultaneously.       

· One trunk is required for each call. If two trunks are installed, then two calls can hear music, provided they reach delay announcement at the same time.       

· The trunk remains occupied until a call is completed to a position or passed to a subsequent announcement.       

· If multiple announcements are used, then a separate group of music trunks is required following each announcement to reconnect the caller to the music source.
Special Service Facilities       

General 

· Special service facilities may be used with Business and Centrex line UCD.       

· Incoming facilities that may be used with the business line UCD are:  

· Foreign district lines (formerly known as Foreign Exchange & Foreign Central Office Services)  

· 800 Service
· Centrex line UCD can include the facilities above plus:  

· Tie Lines  

· Private Lines  

· Common Control Switching Arrangement
· Incoming calls over these facilities cannot be blocked.       

· The use of other optional features (Call Waiting Lamps, Delay Announcement and Music) is based upon customer requirements. Operation and limitations are the same.
Operation/Call Routing       

· The sequence of a call, from start to finish over special service facilities, is similar to the steps for UCD without Special Service Facilities. 

· A caller reaches a UCD Carrier customer by dialing the appropriate telephone number (local LDN, 800 number, or FX number).       

· The call is routed to the Carrier customer's serving central office, where the UCD is located, over the facility used.       

· Once the call reaches the UCD, it enters a queue slot. A call is serviced by order of arrival into the queue (first in - first out).       

· The call is routed from the central office to the Carrier customer's premises over a local exchange line.  

· In the 1AESS, 5ESS, and EWSD, these lines are a part of the Multi-line Hunt Group (HML).  

· In the DMS, these lines are programmed with the UCD option which allows them to dial into the UCD group.
· Whenever a call enters UCD over a special service facility, the call is extended from that facility to a local line before it is connected to an agent's position.       

· Every call that is serviced utilizes two different facilities: the special services facility used by the caller and the local lines connected to the UCD position. 

· Both lines remain in use until the call is terminated. Since this arrangement is used for routing and completing a call, the agent will not be able to identify the type of facility used by the caller.       

· The software programming associated with the Multi-line Hunt Group (1AESS, 5ESS, and EWSD) or UCD group feature (DMS) points an incoming call to the appropriate agent position.       

· Software programming in the 1AESS, 5ESS, DMS, and EWSD utilizes the simulated facility/virtual facility group feature to define the queue slot size (The same as it does for local lines).
Example 1:      An insurance office with a six-position UCD local line arrangement can be provided six queue slots.  If two FX lines and two Band 5 800 WATS lines are added to this system, then the CLEC must enlarge the queue slot size from six to ten.      

Example 2 - 1/1AESS, 5ESS, EWSD:  Using the above example, let's say it is agreed only three local calls are to be allowed in queue at any given time.      

· The local lines would be programmed for a group size of three.      

· The queue slot of the UCD would be seven: three for the local lines, two for the FX, and two for the WATS.      

· All incoming calls over special service facilities would enter queue.      

· Although the end user is charged for six local business lines (one line connected to each of the six positions), only three callers dialing the local LDN are serviced or waiting in queue.      

· Any other callers dialing the local LDN will receive a busy signal, even if there is a vacant queue slot.
Special Service Facilities Limitations       

· The end user must subscribe to the Queue feature.       

· Tariff restrictions require one queue slot per special service facility line or trunk.       

· Use of special service facilities, with UCD, requires good judgment when determining the number of queue slots to be programmed. This is designed to eliminate the possibility of blocking the completion of special service facility calls.
Availability      

Uniform Call Distribution (UCD) is available in most central offices. Check with the  Local Service Center for central office availability.  There is limited feature availability in DMS 10 offices.   Note: If the Centrex service is not shown in the chart below, then the feature is not available in that service
Illinois 

	Centrex Service
	1AESS
	5ESS
	DMS 100
	EWSD

	Centrex Service (CS)
	All
	All
	All
	All

	Basic 2+ (grandfathered)
	All
	All
	All
	All

	Basic 3 (grandfathered)
	All
	All
	All
	All

	CSS (grandfathered)
	All
	All
	All
	All

	IIN100 (grandfathered)
	All
	All
	All
	All

	IIN Plus (grandfathered)
	All
	All
	All
	All

	ACS ISDN
	N/A
	All
	All
	All


Indiana      

  

	Centrex Service
	1AESS
	5ESS
	DMS 100
	EWSD

	Advanced Centrex Service
	All
	All
	All
	All

	Centrex Communication System (CSS) (grandfathered)
	All
	All
	All
	All

	Centrex I (grandfathered)
	All
	All
	All
	All

	Centrex II (grandfathered)
	All
	All
	All
	All

	Advanced Ctx Service ISDN
	N/A
	All
	All
	N/A


Michigan      

	Centrex Service
	1AESS
	5ESS
	DMS 100
	EWSD

	Centrex Service (CS)
	All
	All
	All
	All

	Centrex IV (grandfathered)
	All
	All
	All
	All

	Centrex V (grandfathered)
	All
	All
	All
	All

	Centrex DS (grandfathered)
	All
	All
	All
	All

	IIN Centrex (grandfathered)
	All
	All
	All
	All

	ACS ISDN
	N/A
	All
	All
	All


Ohio      

     

	Centrex Service
	1AESS
	5ESS
	DMS 100
	EWSD

	Centrex Service (CS)/ACSCSO
	All
	All
	All
	All

	Centrex 100 (grandfathered)
	All
	All
	All
	All

	Centrex Zone Type I (grandfathered)
	All
	All
	All
	All

	Centrex Zone Type II (grandfathered)
	All
	All
	All
	All

	Centrex Large Non Zone (grandfathered)
	All
	All
	All
	All

	LSI (grandfathered)
	All
	All
	All
	All

	ACS ISDN
	N/A
	All
	All
	All


Wisconsin      

	Centrex Service
	1AESS
	5ESS
	DMS 100
	EWSD

	Centrex Service (CS)
	All
	All
	All
	All

	Centrex III (grandfathered)
	All
	All
	All
	All

	Custom Centrex I (grandfathered)
	All
	All
	All
	All

	Custom Centrex II (grandfathered)
	All
	All
	All
	All

	System 20 (grandfathered)
	All
	All
	All
	All

	ACS ISDN
	N/A
	All
	All
	All


Restrictions/Limitations       

· Limited feature availability in DMS10.

· UCD with queue is not available with DMS ISDN.

UCD cannot be offered to the following Centrex services:       

· Dormitory       

· Hotel Guest Room       

· Exhibition Hall Lines       

ServiceMate Compatibility      

The chart below indicates if ServiceMate can be used to modify the UCD system.      

	Centrex Feature
	1AESS
	5ESS
	DMS 100
	EWSD

	Uniform Call Distribution
	No
	No
	Yes
	No


  
Required Companion Features      

Multi-line hunt in all switch types except DMS100 with queuing.     

Ordering      

End User Negotiations       

General UCD Procedures       

· Determine if the end user needs UCD with or without queuing.      

· If the end user requests queuing, determine if the end user wants any optional features such as music in queue or announcements.      

· If the end user requests queuing, contact your Service Manager to determine availability of necessary Central Office equipment (hardware and software) before offering service to the end user.      

· Complete and send the Centrex Service Request form to the LSC 
ISDN Provisioning       

Contact your Service Manager regarding preparation of switch-specific provisioning forms and issue service request.  For Illinois, Indiana, Michigan, Ohio and Wisconsin, see Centrex ISDN for additional information.      

Order Issuance Procedures 

Issue Centrex Service Request to add applicable ZUSOC code plus modifying FIDs and submit it to the LSC.      

General UCD Order Issuance 

When installing a UCD, the following is required:  

	Type of UCD
	Required

	UCD with or without queuing
	Centrex Service Request Form

	UCD with Delay Announcement
	

	UCD with call waiting indication
	

	UCD with Music
	Centrex Service Request and Resale Private Line Request for a Music Circuit

	UCD with position make busy in a 1 /5 ESS, EWSD and DMS100 with Analog set
	Centrex Service Request and Resale Private Line Request for a Signal Channel

	UCD with delay announcement and make busy
	

	UCD with position make busy in DMS100 with Electronic Key set.
	Centrex Service Request and Electronic Key set provisioning form.


UCD Hunting - 5 ESS      

· A pilot directory number is required for UCD Hunting in a 5ESS Central Office switch.      

· The pilot directory number is the lead or identifying number in the multi-line hunt and works only in the Central Office.  It directs calls to the UCD program and causes the UCD Hunting feature to operate (this is also referred to as a software only number).      

· No billing is associated with the pilot directory number.      

· The USOC code is SXMAA (non-electronic key) and is used to identify the pilot number.      

· If station users are to be called directly, telephone numbers must be assigned to each station/terminal.  Terminal one will become the TLI number and is the first number appearing on the end user premise.      

· If the end user does not need telephone numbers for each terminal, only TER numbers are needed.  In this case, the TLI will be the pilot directory/software number.  This is the only time the software number can be used as the TLI.      

· The pilot directory number can be an existing number currently used by the end user or a new number.  If the number is: 

Existing:       

· Advise the end user that the number will be moved to the Central Office to provide UCD processing.      

· Obtain a new number for the station user on premises to use if they are to receive direct- dialed calls.
New:       

· Advise the end user that this will become the new 'directory' number.  (The number that a user will dial to call into the UCD group.)      

· This number should be given out to the users in order to direct calls into the UCD.      

· The end user may need to list the number in the directory or advertise it in some manner to advise users of the new number.
Note:  If the end user does not require dialable telephone numbers, a new number does not need to be assigned to the station.  Terminal one, in the UCD Multi-line Hunt, does not require an assigned telephone number.  (It is advisable to use telephone numbers to avoid end user confusion when reporting repair problems.)      

UCD Hunting - DMS100      

· A pilot directory number is required for UCD Hunting in a DMS100 Central Office switch.      

· The pilot directory number is the lead or identifying number in the UCD and works only in the Central Office.  It directs calls to the UCD program and causes the UCD Hunting feature to operate.  (This is also referred to as a software only number.)      

· No billing is associated with the pilot directory number.      

· The USOC code is SXMAA (non-electronic key) which is used to identify the pilot number.      

· Each Centrex station that will be able to answer calls in the UCD will need the FID QFN 1 assigned to it following the Centrex station USOC.  This is in addition to the agent USOC of A82.  Without this FID, the agent will not be able to log into the UCD.      

· DAC (Dial Access Codes) are established in the Centrex to enable an agent to log into and out of the UCD.      

· The pilot directory number can be an existing number currently used by the end user or a new number. If the number is:
Existing:      

· Advise the end user that the number will be moved to the Central Office to provide UCD processing.
· Obtain a new number for the station user on premises to use.
New:      

· Advise the end user that this will become the new 'Directory' number.  (The number that a user will dial to call into the UCD group.)
· This number should be given out to the users in order to direct calls into the UCD.
· The end user may need to list the number in the directory or advertise it in some manner to advise users of the new number.
UCD Hunting - EWSD and 1AESS      

· Unlike the 5ESS and DMS100 CO switch types, the EWSD and 1AESS do not require a software only pilot number.      

· The pilot number of the UCD will appear as a working line on the end user's premise.      

· If station users are to be called directly, telephone numbers must be assigned to each station/terminal.  Terminal one is the TLI number and is the first number appearing on the end user premise.      

· If the end user does not need a telephone number for each terminal, only TER numbers are needed, except for terminal number one.      

· The pilot directory number or terminal number one, can be an existing number currently used by the end user or a new number.  If the number is NEW: 

· Advise the end user that this will become the new 'Directory' number.  (The number that a user will dial to call into the UCD group.)      

· This number should be given out to the users in order to direct calls into the UCD.      

· The end user may need to list the number in the directory or advertise it in some manner to advise users of the new number.
Prohibit Hunting When Individual TNs are Dialed - 5ESS, 1AESS & EWSD      

· To prohibit hunting in the HML when individual telephone numbers are dialed direct, the FID 'NHN' (non-hunt number) following the SXPAA on the service request, is required in addition to the regular features. 

CSR Example:      

SXPAA/TN NXX-XXX1/CTX XXXX/PIC AAA/PICX ####/PCA BO/TER 1/HML ###/NHN      

NXX-XXX1/TLI NXX-XXX0
Order Placement:      

FEATURE Field        SXPAA      

FEATURE DETAIL Field    /LCC AAA/CAT 1/NHN      

Note:  The non-hunt number (NHN) is the same as the SXPAA TN
· NHN is not permitted on the pilot/lead number of the HML.
Due Dates      

Negotiate the due date with the LSC (Local Service Center).      

Class of Service/CLS 

See Centrex Service or Indiana Advanced Centrex Service for the appropriate Centrex class of service.        

USOCs      

Illinois      

Note: If the Centrex system is not listed in the chart below, then the feature is not available in that service. Refer to Centrex tariff for package rates. Optional features are only available to UCD with Queue.       

Centrex Service 
	Centrex Feature
	ZUSOC
	Billing       

USOC
	Modifying FID

	 
	 
	 
	1A
	5E
	DMS
	EWSD

	UCD w/Queue, per UCD Group
	N/A
	UQZPG
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per Line Equipped
	N/A
	A82
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per EKL
	N/A
	UGP
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per Queue Slot Over # of Lines Equipped
	N/A
	AQA
	N/A
	N/A
	N/A
	N/A

	Delay Announcement, ea
	N/A
	RKQ
	N/A
	N/A
	N/A
	N/A

	Delay Announcement, 2nd Announcement, ea
	N/A
	RKQ
	N/A
	N/A
	N/A
	N/A

	Interface to Customer Premise for Announcement or Music On Hold
	N/A
	N5A
	N/A
	N/A
	N/A
	N/A

	Music On Hold, ea Queue (requires 6005 Channel)
	N/A
	MOH
	N/A
	N/A
	N/A
	N/A

	Call Waiting Lamp Interface, per Interval *
	N/A
	SUGPL
	N/A
	N/A
	N/A
	N/A

	Make Busy Arrangement *
	N/A
	DXV
	N/A
	N/A
	N/A
	N/A


Note: * 1001A Channel required from C.O. to end user premise.       

Grandfathered Centrex Services
	Description
	USOC

	Centrex UCD without Queue
-Each console line (CTX line that answers UCD calls)
	UC4

	Centrex UCD with Queue

Each console line (CTX line that answers UCD calls)
Common equipment
Network call limiter

Delayed Announcement (Fixed)

Access trunk common equipment each to cust premise
Music after delay
Music Trunk Common Equipment
Call Waiting Lamp Common equipment, each
	 
UC1
UQZPG
UCZ
A8GCE
A8GAT
A64
A7B
UC3

	Auxiliary Channels
Call Waiting Lamp Channel
Delay Announcement Make Busy

Make Busy Channel, each

Make Busy Common equipment, each
	
1L3AJ
1L3AJ
1L3AJ
9GV


Indiana      

Advanced Centrex Service
	Centrex Feature
	ZUSOC
	Billing USOC
	Modifying FID

	 
	 
	 
	1A
	5E
	DMS
	EWSD

	UCD w/o Queue. per Primary Sta Equipment
	N/A
	EH7
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per Group
	N/A
	A8A
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per Primary Sta Equipped
	ZDCUD (DMS100)
	A82
	N/A
	N/A
	N/A
	N/A

	Announcement Delay - including Machine (Limit 1)
	N/A
	A8GCE
	N/A
	N/A
	N/A
	N/A

	Announcement Trunk, each
	N/A
	A8GAT
	N/A
	N/A
	N/A
	N/A

	Announcement, per Primary Sta Equipped
	N/A
	A8GST
	N/A
	N/A
	N/A
	N/A

	Lamps, per Unique Timing (also requires Type 1011 or 1012 channel per timing interval)
	N/A
	A66CE
	N/A
	N/A
	N/A
	N/A

	Music, per Group (requires Type 6026 C.O. channel)
	N/A
	OTD
	N/A
	N/A
	N/A
	N/A

	Make Busy, per Sta (requires Type 1011 or 1012 dedicated comm channel)
	N/A
	A9A
	N/A
	N/A
	N/A
	N/A


Grandfathered Centrex Services       

Centrex Communication System (CCS)
	Centrex Feature
	ZUSOC
	Billing USOC
	Modifying FID

	 
	 
	 
	1A
	5E
	DMS
	EWSD

	UCD w/o Queue
	N/A
	EH7
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per Group
	N/A
	A8A
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per Sta
	ZDCUD (DMS100)
	A82
	N/A
	N/A
	N/A
	N/A

	Delay Announcements, (Limit 1)
	N/A
	A8GCE
	N/A
	N/A
	N/A
	N/A

	Delay Announcements Access Trunk, each
	N/A
	A8GAT
	N/A
	N/A
	N/A
	N/A

	Delay Announcements, per Primary Sta Equipped
	N/A
	A8GST
	N/A
	N/A
	N/A
	N/A

	Call Waiting Lamps, per Timing Interval (requires Type 1011 & 1012 channel)
	N/A
	A66CE
	N/A
	N/A
	N/A
	N/A

	Make Busy, per Sta, includes Key (requires Type 1011 & 1012 channel)
	N/A
	A9A
	N/A
	N/A
	N/A
	N/A


Centrex I & II 
	Centrex Feature
	ZUSOC
	Billing USOC
	Modifying FID

	
	
	
	1A
	5E
	DMS
	EWSD

	UCD w/o Queue
	N/A
	EH7
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue Common Equipment, per Group
	N/A
	A8A
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per Primary Sta
	ZDCUD (DMS100)
	A82
	N/A
	N/A
	N/A
	N/A

	Lamps, requires 1011 or 1012 channel
	N/A
	A66CE
	N/A
	N/A
	N/A
	N/A

	Make Busy, per Group (includes Key)
	N/A
	A9A
	N/A
	N/A
	N/A
	N/A

	Announcements (Limit 1)
	N/A
	A8GCE
	N/A
	N/A
	N/A
	N/A

	Access Trunk, each
	N/A
	A8GAT
	N/A
	N/A
	N/A
	N/A

	Access Trunk, per Primary Sta
	N/A
	A8GST
	N/A
	N/A
	N/A
	N/A


Note: Charge applicable to each change of a Primary Station within a UCD group.       

Michigan      

Centrex Service (CS)
	Centrex Feature
	ZUSOC
	Billing USOC
	Modifying FID

	 
	 
	 
	1A
	5E
	DMS
	EWSD

	UCD w /Queue, per Slot
	N/A
	AQA
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per Group
	N/A
	UQZPG
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per Sta
	ZDCUD (DMS100)
	A82
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per EKL
	N/A
	UGP
	N/A
	N/A
	N/A
	N/A

	Announcements, per Designated C.O., Recorded Announcement or Customer Designated C.O. Announcement, per Trunk
	N/A
	RKQ
	N/A
	N/A
	N/A
	N/A

	Announcement Interface to Customer Premise for Recording
	N/A
	N5A
	N/A
	N/A
	N/A
	N/A

	Lamps Interface, per timing arrangement
	N/A
	SUGPL
	N/A
	N/A
	N/A
	N/A

	Music in Queue, per system 
	N/A
	MOH
	N/A
	N/A
	N/A
	N/A

	Make Busy Key, EKL only
	ZXMBK
	N/A
	N/A
	N/A
	N/A
	N/A

	Queue Slots, each
	N/A
	AQA
	N/A
	N/A
	N/A
	N/A


Grandfathered Centrex Services       

IIN Centrex – Analog

	Centrex Feature
	ZUSOC
	Billing USOC
	Modifying FID

	 
	 
	 
	1A
	5E
	DMS
	EWSD

	UCD w/Queue, per System (Includes Hunt arrangement)
	N/A
	A6VPS
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per UCD Group
	N/A
	A6T
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per UCD Sta
	ZDCUD (DMS100)
	A6V
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per Hunt Group
	N/A
	QS8
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per Sta - 1-2 provided per station
	N/A
	QSC
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, Additional Queue Slots
	N/A
	A83RA
	N/A
	N/A
	N/A
	N/A

	Lamps, per Indicator
	N/A
	A66CE
	N/A
	N/A
	N/A
	N/A

	Music, per System (silence or music after Delay Announcement)
	N/A
	SMJPS
	N/A
	N/A
	N/A
	N/A

	Music, per Customer Group
	N/A
	SMJPG
	N/A
	N/A
	N/A
	N/A

	Music, per Trunk
	N/A
	SMJ
	N/A
	N/A
	N/A
	N/A

	Change Queue, Change
	N/A
	SG9SX
	N/A
	N/A
	N/A
	N/A


IIN Centrex - Digital
	Centrex Feature
	ZUSOC
	Billing USOC
	Modifying FID

	 
	 
	 
	1A
	5E
	DMS
	EWSD

	UCD w/Queue, per System *
	N/A
	A6VPS
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per UCD Group
	N/A
	A6T
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per Customer Group
	N/A
	A6VPG
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per Sta
	ZDCUD (DMS100)
	A6V
	N/A
	N/A
	N/A
	N/A

	Announcement, per Customer Group
	N/A
	A68CG
	N/A
	N/A
	N/A
	N/A

	Announcement, per UCD Hunt Group
	N/A
	A68
	N/A
	N/A
	N/A
	N/A

	Music, per UCD Group
	N/A
	MHBPG
	N/A
	N/A
	N/A
	N/A

	Silence in Queue per UCD Group (Music)
	N/A
	SMJPG
	N/A
	N/A
	N/A
	N/A

	Make Busy, per System
	N/A
	DXVPS
	N/A
	N/A
	N/A
	N/A

	Make Busy, per Sta
	N/A
	ZMYB1
	N/A
	N/A
	N/A
	N/A

	Night Transfer, per UCD Group (Fixed)
	N/A
	UNSPG
	N/A
	N/A
	N/A
	N/A

	UCD, Distinctive Ringing - Log On/Off, per System
	N/A
	UDQPS
	N/A
	N/A
	N/A
	N/A

	UCD, Distinctive Ringing - Log On/Off, per customer Group
	N/A
	UDQPG
	N/A
	N/A
	N/A
	N/A

	UCD, Distinctive Ringing - Log On/Off, per Station
	N/A
	UDQ
	N/A
	N/A
	N/A
	N/A


Note: * There is a maximum of 5 primary numbers supported in the DMS per UCD group. For other switch types, check Tech Support.       

Ohio      

Centrex Service 
	Centrex Feature
	ZUSOC
	Billing USOC
	Modifying FID

	 
	 
	 
	1A
	5E
	DMS
	EWSD

	UCD w/Queue, Common Equipment
	N/A
	UQZPG
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, Queue Slots, each
	N/A
	AQA
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per Sta
	ZDCUD (DMS100)
	A82
	N/A
	N/A
	N/A
	N/A

	UCD w/Queue, per EKL (requires Private Facilities)
	N/A
	UGP
	N/A
	N/A
	N/A
	N/A

	Lamps, Interface per timing arrangement
	N/A
	SUGPL
	N/A
	N/A
	N/A
	N/A

	Music in Queue or Recorded Announcement, per Group Arranged
	N/A
	MOH
	N/A
	N/A
	N/A
	N/A

	Make Busy Key Arrangement
	N/A
	DXV
	N/A
	N/A
	N/A
	N/A

	Change UCD Hunting, per UCD Sta or Multi-Line Hunt Group. per Line, per Occasion
	N/A
	REAFW
	N/A
	N/A
	N/A
	N/A

	Announcements, Predesignated C.O. or Customer Designated Recorded Announcement, per CKT (per 24 seconds or fraction thereof)
	N/A
	RKQ
	N/A
	N/A
	N/A
	N/A

	2nd Announcement, each
	N/A
	RKQ
	N/A
	N/A
	N/A
	N/A

	Interface to Customer Premise for Recorded Announcement or Music, per Channel (requires Private Line Facilities)
	N/A
	N5A
	N/A
	N/A
	N/A
	N/A


Grandfathered Centrex Services       

Centrex Zone Type I & II

	Centrex Feature
	ZUSOC
	Billing USOC

	Furnished on station lines equipped for circle hunt, each station line
	ZDCUD
	

	UCD w/Queue, Common Eq,
	N/A
	A8A

	UCD w/Queue, each Station lines arranged for queuing 
	ZDCUD (DMS100)
	A82

	UCD w/Queue, Queue Slot
	N/A
	A83RA

	UCD w/Queue, each Restricted Station Line
	N/A
	A6Z

	UCD w/Queue, each Centrex Station Line - Exchange Access
	N/A
	A6W

	UCD w/Queue, each Centrex Station Line - Intercom
	N/A
	A6Y

	Make Busy, Per Group of Lines Separately Controlled
	N/A
	A9A

	Make Busy, Per Station Included in Arrangement
	N/A
	A6G

	Call Waiting indication, per interval of waiting selected
	N/A
	A66CE

	Delay Announcement
	N/A
	A8GCE

	Delay Announcement, each trunk
	N/A
	A8GAT

	Delay Announcement, Station in UCD Group
	N/A
	A8GST

	UCD Agent Status Indication, per Group
	N/A
	AS6PG


LSI & STF  

	Centrex Feature
	ZUSOC
	Billing USOC
	Modifying FID

	 
	1A
	5E
	DMS
	EWSD

	UCD with Queue Slot, each
	N/A
	A83RA
	N/A
	N/A
	N/A
	N/A

	Delay Announcement Circuit, each
	N/A
	A8GCE
	N/A
	N/A
	N/A
	N/A


Wisconsin      

Centrex Service (CS)  

	Centrex Feature
	ZUSOC
	Billing USOC
	Modifying FID

	 
	1A
	5E
	DMS
	EWSD

	UCD with Queue, per UCD group
	N/A
	UQZPG
	N/A
	N/A
	N/A
	N/A

	UCD with Queue, per line equipped
	ZDCUD (DMS100)
	A82
	N/A
	N/A
	N/A
	N/A

	UCD with Queue, per EKL
	N/A
	UGP
	N/A
	N/A
	N/A
	N/A

	UCD with Queue, per Queue Slot over Number of lines equipped
	N/A
	AQA
	N/A
	N/A
	N/A
	N/A

	UCD with Queue, each EKL
	N/A
	4GP
	N/A
	N/A
	N/A
	N/A

	Delay announcement, each
	N/A
	RKQ
	N/A
	N/A
	N/A
	N/A

	Delay announcement, second announcement each
	N/A
	RKQ
	N/A
	N/A
	N/A
	N/A

	Interface to end user premise for announcement (requires a radio type channel)
	N/A
	N5A
	N/A
	N/A
	N/A
	N/A

	Music in Queue (use Music on Hold USOC) each Queue (requires a radio type 6060 channel)
	N/A
	MOH
	N/A
	N/A
	N/A
	N/A

	Call Waiting Lamp Interface, per Interval *
	N/A
	SUGPL
	N/A
	N/A
	N/A
	N/A

	Make Busy Arrangement *
	N/A
	DXV
	N/A
	N/A
	N/A
	N/A


Note:  * 6003 Channel required from CO to End user premise      

Grandfathered Centrex Services       

Centrex III, Custom Centrex I, Custom Centrex II, System 20  

	Centrex Feature
	ZUSOC
	Billing USOC
	Modifying FID

	
	
	
	1A
	5E
	DMS
	EWSD

	Queuing

	- Common Equipment
	N/A
	A8A
	N/A
	N/A
	N/A
	N/A

	- Station Lines, Arranged with Queuing
	ZDCUD (DMS100)
	A82
	N/A
	N/A
	N/A
	N/A

	- Queue Slots, each
	N/A
	A83RA
	N/A
	N/A
	N/A
	N/A

	Line additive for incoming call queuing:

	- Restricted station line, each
	N/A
	A6Z
	N/A
	N/A
	N/A
	N/A

	- Ctx sta lines for intercom, each
	N/A
	A6Y
	N/A
	N/A
	N/A
	N/A

	Make Busy Arrangement

	- Per Group of station lines, separately controlled
	N/A
	A9A
	N/A
	N/A
	N/A
	N/A

	- Per station line included in arrangement
	N/A
	A6G
	N/A
	N/A
	N/A
	N/A

	Call Waiting Indication

	- Per interval of waiting selected
	N/A
	A66CE
	N/A
	N/A
	N/A
	N/A

	- Control channel per call waiting lamp
	N/A
	Requires 6003 circuit
	N/A
	N/A
	N/A
	N/A

	Delay Announcement

	- Announcement
	N/A
	A8GCE
	N/A
	N/A
	N/A
	N/A

	- Announcement trunks, each
	N/A
	A8GAT
	N/A
	N/A
	N/A
	N/A

	- Station in UCD group, each station
	N/A
	A8GST
	N/A
	N/A
	N/A
	N/A


   

FIDs 
	FID 
	Description 

	HML 
	Multi Line Hunt -  Identifies the type of hunt group 

Order Placement:  HID Field on LSR

	HTY 
	Hunting Type * - Indicates the type of hunt being ordered 

Order Placement:  HNTYP Field on LSR

	TER 
	Terminal Number - Identifies what terminal the line is in the hunt group 

Order Placement:  TERS Field on Centrex Service Request Form.

	TLI 
	Terminal Line Identifier - Identifies the lead number of the Multi-Line hunt group 

Order Placement:  TLI Field on LSR

	QFN 
	Queue Feature Number - 1AESS, DMS100 

Identifies the Centrex station number as being part of the UCD 

Order Placement:  FEATURE DETAIL Field following the line assignable USOC in the FEATURE field. 

Example:  SXPAA/LCC AAA/CAT #/QFN


Note:  *The two hunting type options for UCD are:      

· UD - Uniform Call Distribution      

· DL - Distributed Line Hunt
If any of the following FIDs appear on a station line, this identifies that the UCD is being used for CMSI (Centrex Message Signal Interface aka SMDI):      

· /IOC +++      

· /DSK +++      

· /DES SMDG ++++++++
For more information on CMSI with UCD, see Centrex Message Signal Interface document.         

Miscellaneous Ordering Procedures 
New Centrex Service Orders:      

· New Centrex Service can only be ordered manually at this time.      

· The forms to build a new Centrex Common Block can be obtained by calling the LSC.
Subsequent Centrex Orders:      

· Centrex class of service must be shown on the LSR form in the 'TOS' field.      

· Centrex service features are ordered on a REQ TYP 'P'.      

· USOCs that are common equipment to the Centrex Service are shown on the LSR in the Account Feature Field.      

· USOCs that are applicable to the Centrex Station are shown on the Centrex Service Request form in the Feature Field.  (This application varies by state).      

· For UCD features that require a circuit, submit a REQ TYP 'K' for the circuit establishment and relate the PON to the PON for the UCD.
Billing     

Refer to state tariff for complete billing information.[image: image1.wmf]
