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Description

· This document is used only with Centrex, PBX, Packet and channel services in Illinois.
· Service Transport Facilities (STF) is an arrangement for billing dial tone from the central office to the customer premises facilities, also known as exchange access or network access.  

· STF is a billing requirement used to recover the cost of the local loop and should be applied to every service for which the Intercom rate is applied.  

· STFs are provided: 
· On a one facility pair-at-a-time basis  

· In pair complements ranging from 100 to 3600 pair.
Pair At A Time

· Pair-at-a-time rates are based on the access area of the customer’s physical location 

· Access Area A (Chicago)  

· Access Area B (Suburban)  

· Access Area C (State)
· Pair-at-a-time rates are subject to SBC initiated rate changes.
Pair Complements

· Complement rates are based on the following:  

· Access area of the end user  

· Distance from the central office (figured in 1/4-mile increments)  

· The complement size and length of contract
· When an STF complement is sold, a unique 6-digit identification number is required. This number is obtained by calling the Local Service Center  

· Purchasing an STF complement does not guarantee that facilities will always be available to a particular location.  

· Facility checks should still be initiated when a large number of lines is being installed.
Aliases

· STF  

· Pair-at-a-time
Availability  

· STF is available only in Illinois on Centrex, PBX Trunks, Packet Switched Network, Channel Services, and ISDN (per DSL).  

· Telecommunication carriers subscribing to Centrex Service or Business Solutions Centrex after October 11, 1995, must subscribe to STF 'pair-at-a-time' at the current monthly rates.  

· STF Pair Complements may no longer be purchased by telecommunication carriers subscribing to new Centrex Service or Business Solutions Centrex after October 11, 1995. Telecommunication carriers having ACS or ABS prior to October 11, 1995, may still be eligible to purchase STF Complements. Others requesting STF Pair Complements may do so through special pricing arrangements on an Individual Case Basis (ICB).
Restrictions/Limitations  

Telecommunication carriers subscribing to Centrex Service or Business Solutions Centrex after October 11, 1995, must subscribe to STF pair at a time rates. New Pair Complements may no longer be purchased by Centrex Service or Business Solutions Centrex after October 11, 1995.  

Ordering  

Due Dates

· The due date interval is based on the type of service being installed and the number of lines. 
· STF is not a factor in assigning a due date for service. Note:  Refer to Resale Due Date matrix 
USOCs

Pair At A Time (Centrex)

The correct access area rate (pair-at-a-time) will be driven by SPX++ USOC. No additional order entry is required.
Pair Complements

Required USOC is based on the:  

· Access area of the customer  

· The complement size  

· Distance from the central office (figured in 1/4-mile increments)
· JAY++ (Access Area A)  

· JBY++ (Access Area B)  

· JCY++ (Access Area C)
· The 4th character suffix represents the Complement Pair size. 
· The 5th character suffix represents the distance in quarter miles from the serving Central Office.
4th Character of Pair Complement USOC 
	4th Suffix
	Complement Size

	1
	100 Pair

	2
	200 Pair

	3
	300 Pair

	4
	400 Pair

	6
	600 Pair

	9
	900 Pair

	A
	1200 Pair

	B
	1500 Pair

	C
	1800 Pair

	D
	2100 Pair

	H
	2400 Pair

	S
	2700 Pair

	T
	3000 Pair

	U
	3600 Pair


5th Character of Pair Complement USOC 
	5th Suffix
	Distance (Qtr Miles)
	5th Suffix
	Distance (Qtr Miles)

	A
	0 - 1/4
	N
	3 - 3 1/4

	B
	1/4 - 1/2
	O
	3 1/4 - 3 1/2

	C
	1/2 - 3/4
	P
	3 1/2 - 3 3/4

	D
	3/4 - 1
	Q
	3 3/4 - 4

	E
	1 - 1 1/4
	R
	4 - 4 1/4

	F
	1 1/4 - 1 1/2
	S
	4 1/4 - 4 1/2

	G
	1 1/2 - 1 3/4
	T
	4 1/2 - 4 3/4

	H
	1 3/4 - 2
	U
	4 3/4 - 5

	J
	2 - 2 /14
	V
	5 - 5 1/4

	K
	2 1/4 - 2 1/2
	W
	5 1/4 - 5 1/2

	L
	2 1/2 - 2 3/4
	X
	5 1/2 - 5 3/4

	M
	2 3/4 - 3
	Y
	5 3/4 - 6


PBX Pair-At-A-Time

LSC will apply the correct Access Area rating based on the address of the customers. No other order entries are required.
FIDs

The FID STF has been established to identify the unique number assigned to the Service Transport Facility. It is used to identify a central office to premises Service Transport Facilities Complement Identification Number and the number of complement pairs being used.
Miscellaneous Ordering Procedures  

Related C Order to Add STF Complement
Note: Customers subscribing to Centrex Service or Business Solutions Centrex after October 11, 1995, must subscribe to STF pair at a time rates. New Pair Complements may no longer be purchased by Centrex Service or Business Solutions Centrex customers after October 11, 1995.  

New order to establish Centrex is issued as usual with related C order.
Billing  

Refer to state tariff for information regarding billing charges.
Payment Options/Contracts  

· If the telecommunication carrier had SPO with their original agreement, it is not necessary to establish SPO on the extension.  

· A telecommunication carrier that did not have SPO on the original agreement may choose to do so with the extension.
Contracts  

Note: Telecommunication carriers subscribing to Centrex Service or Business Solutions Centrex after October 11, 1995, must subscribe to STF pair at a time rates. Pair Complements may no longer be purchased by new - customers after October 11, 1995.
· The STF contract is considered separate from any Centrex contract and will be governed by regulations pertaining to STF.  

· A telecommunication carrier who chooses to enter a new contract may elect any contract period and will be billed the current monthly rate for the contract chosen.  

· The telecommunication carrier acquires rate stability by paying the current one-time charge for the complement size and contract period desired.  

· STF leased on a complement is available on a 3-, 5-, or 7-year contract basis only. The monthly rate for STF under contract is not subject to company-initiated increase.  

· Telecommunication carriers with an STF contract can add additional service transport facilities either on a pair-at-a-time basis, by adding an additional complement, or by upgrading to a larger size complement.
· In addition, a contract change charge/conversion charge is applicable.
Minimum Billing/Termination

· If termination of the contract occurs prior to expiration, the telecommunication carrier will be liable for 70% of the monthly rate for the complement size multiplied by the number of months remaining in the contract period.  

· When installation of facilities other than those provided by Special Construction has been started prior to the cancellation, the lower of the following charges applies:  

· The total costs (including overheads) in connection with providing and removing such facilities.  

· The monthly charges for the entire initial contract period of the service ordered by the customer, plus the full amount of any installation and termination charges applicable.
· When special construction of facilities has been started prior to the cancellation, and there is no other requirement for the specially constructed facilities, a charge equal to the costs incurred in the special construction (including overheads) applies.  

· Where one or more, but not all, of the services involved in the special construction are canceled, a charge equal to the cost (including overheads) incurred for the discontinued services applies.  

· Installation or special construction of facilities for a telecommunication carrier starts when the company incurs any expense in connection with the service, and the telecommunication carrier has advised the company to proceed with the installation or special construction.  

· Termination charges represent the time that has not elapsed on the original agreement plus the extension period.
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