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Description 

OmniPresence is a Centrex based service that enables information service providers, such as Internet Service Providers, to have a virtual presence in multiple communities within the same LATA. The service is comprised of elements in two basic locations: Remote Locations and Hub Locations. 
Remote Locations 

Remote locations refers to the local Centrex which will reside in the CO only to provide a local telephone number that will be called by the end user. Each Remote location will be comprised of: 

· Virtual Centrex lines, either analog or ISDN with B channel Data. 

· Both types of Centrex lines require CO equipment but no local loop and thus no terminal equipment. 

· Both types of Centrex lines require Multipath Call Forwarding with the number of paths set at 90. 

· DMS 100 requires Multipath Call Forwarding Busy and Don’t Answer. 

· 5ESS and EWSD require Multipath Call Forwarding Variable.

Note: All ISDN lines use only Call Forwarding Busy.

· The Centrex common block must be provisioned with Virtual Network. 
The Remote locations throughout a LATA (Chicago Metro only in Illinois), route the calls to a centralized location (Hub). This service provides the ability to re-route calls from remote Centrex locations to centralized/Hub locations at a fixed (non-measured) monthly rate line using AVN. 
Hub Locations 

Hub locations refers to the location which serves as the termination point for the calls from the Remote locations. At the Hub location: 

· The Central Office can be equipped with a combination of two types of trunk groups. These trunks may be either: 

· Digital Transport Service-Enhanced which provides for digital trunk access via a DS1 circuit. This trunk group for OmniPresence must be provisioned as trunk side termination.  The trunk group can be one way non-DID or two way. 

· ISDN Primary Rate is comprised of 23/24 data channels. The PRI can be provisioned as call-by-call or dedicated DID.

At the Hub location, DTS-E and/or ISDN Prime provides the access for terminating the forwarded calls. One telephone number is required for DTS-E, one-way, or two-way trunk groups with non-DID dial tone functionality.   Exception: EWSD provides only DID service.

Two additional charges are assessed and require no provisioning: 

· OmniPresence AVN charges. 

· Per channel charges based on contracted terms for the DS1 transport.

Availability 

Illinois (MSA1 only), Michigan, Ohio and Wisconsin 

Restrictions/Limitations 

· Remote and Hub locations must be the same customer of record. Unaffiliated end users may not share the same OmniPresence system. 

· Hunting is not permitted on the Remote Centrex locations. 

· Requires a minimum of 26 lines/channels (a 2 line Remote and 24 channels DS1 channels) for the OmniPresence network (Includes both Remote and Hub locations). 

· Requires a minimum of 2 Centrex lines with Call Forwarding Multipath at each Remote location. 

· Each Remote is limited to a maximum of 24 lines. 

· Systems exceeding 2000 lines may require special construction charges. 

· Hub locations cannot be served by a RSO (Remote Serving Office). 

· DTS-E must be provisioned as Integrated/Trunk Side Termination.

Important: If Remote Location is ISDN Centrex, Hub Location must use Primary Rate Interface (PRI). If Remote Location is non-ISDN Centrex, Hub Location can be either Primary Rate Interface (PRI) or DTS-E. A combination of PRI and DTS is possible at one Hub Location.

· A Common block must be dedicated to lines with OmniPresence. It cannot contain a combination of lines with OmniPresence and lines without. 

· No shared common blocks are allowed. 

· OmniPresence is not available to end users subscribing to Business Solutions (ABS) at the Remote location. 
Centrex Mate Compatibility 

· ServiceMate is not compatible with OmniPresence since Call Forward Variable is not done via ServiceMate. 

· No other feature programming is applicable to the OmniPresence Centrex lines.

Required Companion Products 

The following are required companion products of OmniPresence: 

· Centrex Service at remote locations 

· Call Forward Variable Multipath at remote locations with 90 paths each. 

· DMS100 requires Multipath Call Forwarding Busy and Don’t Answer. 

· 5ESS and EWSD require Multipath Call Forwarding Variable.

· AVN at remote locations 

· DTS (Integrated/Trunk Side Access) and/or PRI at Hub locations

Important: If Remote Location is ISDN Centrex, Hub Location must use Primary Rate Interface (PRI). If Remote Location is non-ISDN Centrex, Hub Location can be either Primary Rate Interface (PRI) or DTS-E. A combination of PRI and ADTS-E is possible at one Hub Location.

Conflicting Products 

Service Transport Facilities (STF) is not required with OmniPresence. No other feature programming is available with OmniPresence. 

Ordering
Procedures 

CLEC should complete the OmniPresence/AVN Account Information Form. A sample of this form with directions is included in this Order Guide. 

Important: Should an Area Code Split affect telephone numbers that are part of the AVN, indicate both NPAs on the AVN form, ie., 630/708-XXXX.

· Contact your Service Manager for necessary coordination. 

· Verify AIN Software is in all remote locations. 

· Verify Trunking availability for remote and Hub locations. 

· Have CO capacity checked. 

· Establish Centrex Common Block for each Remote location 

· Make sure that the Common Block is set up for OmniPresence 

· Have Call Forward provisioned with ring cycle of 12 seconds (two rings) 

· Provision Centrex with Call Transfer All Calls. 

· Establish NCOS 01 for DMS100 and CAT 1 for 5ESS. 

· Indicate in Remarks, as first entry, OmniPresence Remote.

· Complete service requests for each remote location to establish Centrex lines with Multipath call forwarding and AVN with OmniPresence billing USOCs. Use the appropriate unrestricted LCC based on the area of the Remote Centrex.

If Remote Centrex is ISDN, complete ISDN Provisioning Forms. 

· Complete service request to establish digital trunking (DTS-E) and/or Primary Rate Interface (PRI) with OmniPresence and the associated product billing USOCs. 

Important: Digital Trunking must be provisioned as Integrated with Trunk Side Termination. See the procedures in DTS-E for specific requirements on Trunk Side Termination provisioning.

ISDN Provisioning 

· Use USOC P2BLX as only Office Equipment is required. No loop or cable/pair is required since this pipe resides only in the Central Office. 

· EUCL, E911 or STF (pair at a time) apply to the P2BLX. 

· Each P2BLX requires a ZNZAX.

· Circuit mode data is required at OmniPresence ISDN Remote Centrex locations. Effective 11/9/96, up to two LTQ6X are permitted. 

· Each LTQ6X requires a unique TN. 

· Each LTQ6X provides 90 simultaneous call-forwarding paths.

· Complete the Centrex Request Form. Complete the switch-specific ISDN provisioning form. For assistance, contact your Service Manager.

Due Dates 

All due date intervals for both new and subsequent order activity adding additional lines and/or remotes, must be negotiated. CLECs should contact their Account Manager and/or Service Manager for establishment of OmniPresence service. 

Class of Service 

See Centrex Service (ACS) for the applicable Centrex Class of Service. If ordering Digital Trunking, see DTS-E; if ordering ISDN Prime, see ISDN Prime for applicable Class of Service. 
USOCs 

The following USOCs are unique to OmniPresence. Exception: 16KFX currently used with Virtual Network. 

	Billing Element
	USOC

	System Establishment Charge (2-6 lines)
	CYAXA

	OmniPresence Remote Centrex line
	SXPRA 

	OmniPresence Remote Centrex Intercom
	NUH

	OmniPresence Remote ISDN Centrex line
	P2BLX 

	OmniPresence Remote ISDN Centrex Intercom
	ZNZAX

	Basic DTS channel (Grandfathered effective 7/27/98. Not available for new installs)
	AC5DT

	ISDN Prime channel (Grandfathered effective 7/27/98. Not available for new installs)
	AC5P1

	Remote OmniPresence AVN (1 per Remote Ctx.)
	16KFX (Qty. 300)

	Hub OmniPresence AVN used with DTS-E and ISDN Prime
	1U2F1


Note: Existing USOCs/FIDs for DTS-E, and/or Primary Rate Interface (PRI) and Virtual Network (AVN) will also be used with OmniPresence. Other USOCs/ FIDs for Centrex or ISDN Centrex may be part of the Remote Location service.

Miscellaneous Ordering Procedures 

All OmniPresence Orders  - OmniPresence Order form is located in Forms & Exhibits-Complex/POTS Resale Administrative form section.
New Centrex OmniPresence Service Orders 

· New Centrex Service can only be ordered manually at this time. 

· The forms to build a new Centrex Common Block can be obtained by calling the LSC.

Subsequent Centrex OmniPresence Orders 

· Centrex class of service must be shown on the LSR form in the 'TOS' field. 

· Centrex service features are ordered on a REQ TYP 'P'. 

· USOCs that are common equipment to the ACS Centrex are shown on the LSR in the Account Feature Field. 

· USOCs that are applicable to the Centrex Station are shown on the Centrex Service Request Form in the Feature Field (this application varies by state).

· Centrex ISDN orders also require Central Office switch specific provisioning forms.

OmniPresence Orders Other than Centrex 

· ISDN PRI is ordered on a REQ TYP 'Z' 

· DTS-E is ordered on a REQ TYP 'R'

Complete the OmniPresence Resale Order Form per the directions and forward to the LSC (Local Service Center) and your Service Manager. See Forms & Exhibits for the OmniPresence Resale Order form and directions. 
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ADMINISTRATIVE SECTION: 

End User Name: __Any Time Bank_____________________________________ 

Account Telephone Number: ____NPA NXX-XXXX______________________ 

PON: __TESTOMNIPRESENCE_______________________________________ 

------------------------------------------------------------------------------------------------------REMOTE LOCATIONS: 

1a) Serving Central Office Chgo Portsmouth____: Analog _3 ISDN __ 

Line Quantity (2-24)_2__ PIC ATY LPIC: ATY 

ATN: NPA NXX-XXX1 PON: TEST1______________________ 

1b) Service Central Office CHGO ILL DEAL_____: Analog _3 ISDN __ 

Line Quantity (2-24) _2__ PIC ATY LPIC: ATY 

ATN: NPA NXX-XXX2 PON: TEST2______________________ 

1c) Service Central Office CRYSTAL LAKE_____: Analog _3 ISDN __ 

Line Quantity (2-24) _2__ PIC ATY LPIC: ATY 

ATN: NPA NXX-XXX3 PON: TEST3______________________ 

1d) Service Central Office MORTON GROVE____: Analog _3 ISDN __ 

Line Quantity (2-24) _2__ PIC ATY LPIC: ATY 

ATN: NPA NXX-XXX4 PON: TEST4______________________ 

1e) Service Central Office GENEVA___________: Analog _3 ISDN __ 

Line Quantity (2-24) _2__ PIC ATY LPIC: ATY 

ATN: NPA NXX-XXX5 PON: TEST5______________________ 

1f) Service Central Office LIBERTYVILLE______: Analog _3 ISDN __ 

Line Quantity (2-24) _2__ PIC ATY LPIC: ATY 

ATN: NPA NXX-XXX6 PON: TEST6______________________ 

2) Call Forward Telephone Number of Hub Location 312 727-2345 
HUB LOCATION: 

3) ADTS-E (Ameritech Digital Trunking Service-Enhanced) __3 Quantity _2__ 

Telephone Account Number: NPA NXX-XX10 PON: TEST21__________ 

4) ISDN PRI (ISDN Primary Rate Interface) __3 Quantity _2 _ 

ATN: NPA NXX-XX11 PON: TEST22______________________ 
REMARKS: 

See Centrex Order Request Form for Centrex Resale specific information. ____________________________________________________________


Billing
Refer to state tariff for billing information. 
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