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Description

DPAS allows Centrex subscribers to use abbreviated dialing (ie., two to nine digits) to call different telephone station types on an in-network or out-of-network basis within the same LATA by converting s an abbreviated number to a 10-digit telephone number used for direct calls.  

· In Network calls are those placed by an end user’s Centrex station between other systems and must be subscribed to by the end user of record (or legal subsidiary). 

· Out-of-Network calls are those placed by an end user’s Centrex station to a non-Centrex station subscriber.

Centrex end users that establish DPAS may choose either an Extension or Local Dialing Plan, a calling plan with usage or flat rate billing options and make DPAS system feature changes.

· Extension Dialing – uses the extension number to route the call.  Each extension number in the Extension Dialing option plan must be a unique number without duplication.

· Location Code Dialing uses a leading identification digit in addition to the extension number.  Local Code Dialing permits extension number duplication.

Availability

· Effective June 30, 2005 in Illinois, Indiana, Michigan, Ohio and Wisconsin.

· Service is available to Centrex subscribers only and where central office equipment, features, facilities and operating conditions permit.    
Restrictions/Limitations

· DPAS does not provide a means for an out-of-network dialer to dial back on an abbreviated basis.

· Services are offered to end users within a LATA only.

· NPA/NXX numbers must be located in the same rate center as the end user’s Centrex system.

· All stations in an end user’s Centrex system dialing plan must be provisioned with the DPAS feature.

· The total count of out-of-network numbers cannot exceed the sum of the number of Centrex stations that were in use when the DPAS feature was established plus any additions to that number added to the system at a later date.
DPAS may conflict with the following Centrex features:

· Automatic Callback

· Automatic Recall

· Repeat Dialing

· Account Codes

· Attendant Consoles

· Trunks

· Voicemail lines

· Fax lines

· Paging lines

· ISDN Data calls

Additional restrictions/limitations

The following dialing conditions apply:

· Inter-Centrex calls must remain intraLATA and will be handled as usage based or flat-rated at the end user’s choice.

· Centrex to non-Centrex calls can either be usage based or flat-rated ,at the end user’s discretion,  and must be part of the same LATA as the original Centrex system.

· Centrex to Centrex calls will be two-way capable

· Centrex to off-network calls will be one-way only

· For Deluxe Dial Plan option, local exchange must be the intraLATA carrier (LPIC) for local toll calls when a DPAS call is placed.  All other direct dialed local toll calls will default to the end user’s pre-existing LPIC carrier.  

Ordering

DPAS requires interdepartmental coordination.  The CLEC will contact their Account Manager to set up coordination meetings after they have pre-qualified their end user.  

The following information is required for DPAS qualification:

· Number of Centrex stations and locations

· Complete list of all TNs

· The central office switch type

· The current dialing plan

· Any restricted feature interactions

Classes of Service
· Centrex analog

· Centrex ISDN stations

· EBS (P-phone)

USOC/FID

Refer to USOC Search Tool for USOC/FID information
Due Date

Due Dates are negotiated during the interdepartmental meeting.

Billing

End user must choose a billing option and are in addition to other applicable recurring and non-recurring charges:

· Basic Dial Plan Billing – usage charges apply for both in-network and out-of-network completed calls.

· Deluxe Dial Plan Billing – flat rate charges apply for both in-network and out-of-network calls to telephone numbers in the same rate center as the originating Centrex telephone number.

· Calls to an out-of-network telephone number in a rate center that is different from the originating Centrex telephone number are subject to usage charges.

· Note:  Calls between Centrex stations at different sites within the same LATA would be billed on a usage or flat-rate basis depending on the dial calling plan selected.
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