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Description
Call Detail Reporting Service (CDRS) is a service that provides Centrex end users with unrated call detail that is deposited and accumulated in customer-specific electronic files. 

· The storage capacity is selected by the end user based on estimated volume and the associated cost. 

· Call detail is assembled and stored in customer-specific files in the SBC Host Computer. The electronic files are available for polling (customer dial up) through a serial interface. 

· The unrated call detail is available within 72 hours of call completion. To retrieve the call detail information, the end user must access the CDRS host via a dial up data communication line associated with a 1200 to 9600 baud modem. 

Aliases
· ACDRS 

· CDRS 

How to Use the Product
· Upon demand, end users retrieve their call detail via dial up data communications lines. 

· Interaction with CDRS can be accomplished through a user-friendly menu interface or automatically by using computer to computer file transfer protocols such as Kermit, Zmodem and UNIX-to-UNIX (UUCP). 

Availability
Illinois
	Centrex System
	1/1AESS
	5ESS
	DMS
	EWSD

	Business Solutions (BS)
	N/A
	N/A
	N/A
	N/A

	Centrex Service (CS)
	X
	X
	X
	X

	Grandfathered Centrex Service
	X
	X
	X
	X


Indiana
	Centrex System
	1/1AESS
	5ESS
	DMS
	EWSD

	Advanced Centrex Service
	X
	X
	X
	X

	Grandfathered Centrex Service
	X
	X
	X
	X


Michigan
	Centrex System
	1/1AESS
	5ESS
	DMS
	EWSD

	Business Solutions (BS)
	N/A
	N/A
	N/A
	N/A

	Centrex Service (CS)
	X
	X
	X
	X

	Grandfathered Centrex Service
	X
	X
	X
	X


Ohio
	Centrex System
	1/1AESS
	5ESS
	DMS
	EWSD

	Business Solutions (BS)
	N/A
	N/A
	N/A
	N/A

	Centrex Service (CS)
	X
	X
	X
	X

	Grandfathered Centrex Service
	X
	X
	X
	X


Wisconsin
	Centrex System
	1/1AESS
	5ESS
	DMS
	EWSD

	Business Solutions (BS)
	N/A
	N/A
	N/A
	N/A

	Centrex Service (CS)
	X
	X
	X
	X

	Grandfathered Centrex Service
	X
	X
	X
	X


Restrictions/Limitations
· Call detail provided by CDRS may not coincide exactly with the end user's bill detail. 

· Storage should be one month of anticipated call volume detail. 

· Call detail information that is stored cannot be retrieved after 30 days. (Michigan and Illinois only) 

· New call detail information will replace the oldest call detail held in the end user's file when the file is full. (Michigan and Illinois only) 

· Availability is limited by modem accessibility. Immediate access cannot be guaranteed since files are accessed via dial up to a shared hunt group of telephone numbers. 

· End User access to the CDRS database is not currently available via dedicated facilities. 

· Where answer supervision is not provided, such as FGA, FCO and Tie Lines, calls seizing those facilities will appear in an CDRS call record and show as complete even if the call does not complete. 

· Temporary suspension of service does not apply. 

· Intra Centrex (intercom) calls will not be reflected in CDRS output. 

Interactions
· Exchange Access Lines (DDD service) 

· Wide Area Telephone Service (WATS) 

· Common Control Switching Arrangement (CCSA) 

· Interexchange Carriers 

· As an option, call detail can also be provided on the following: 

· Tie Lines 

· Feature Group A (FGA) 

· Local Calls (Michigan and Wisconsin only) 

Required Companion Product
Centrex Service
CPE Involvement
· The end user must have a communications package (such as Procom, Crosstalk, Hyper terminal, etc.) loaded on a PC and a modem. 

· CPE must conform to the CDRS Interface Specifications used by SBC for accessing the call detail information. 

· Call detail will be made available in the format as determined by SBC, but the capabilities and operation of the customer provided equipment will determine the ultimate display and/or printed format. 

Ordering
Customer Negotiations
Check availability with the Local Service Center
Order Issuance Procedures
To establish CDRS, contact your Service Manager. Provide the following end user(s) information:
· Communication access type i.e. (Kermit, moscom) 

· Central office CLLI code 

· End User Centrex group number 

· Storage Capacity 

· Modem type and speed 

· Telephone numbers to be included in CDRS 

Due Dates
Recommended time frame to establish CDRS is 10 business days. Refer to the Resale Due Date Matrix in the Ordering section.
USOCs/FIDs
Refer to the USOC Search Tool for further information.
Illinois
	Description
	USOC

	Establish CDRS (includes 5,000 call records), per Centrex
	RSD

	Additional File Storage 

5,000 call records
25,000 call records
50,000 call records
	RS51X 

RS52X
RS53X

	Subsequent changes to existing A\CDRS
	READK

	Retrieval of duplicate call detail, per occasion
	REH1X


Indiana
	Description
	USOC

	Common Equipment, per Centrex 

1 to 250 lines
251+ lines
	CRW1X CRW2X

	Per Line
	CRY

	Changes to Centrex Common Block for ACDRS, per occasion
	REH

	Retrieval of data from backup tapes - per day requested, each
	REH

	Change transmission speed or type - async/sync
	SBG


Note: Additional charges under Station Message Detail Recording are applicable when Tie Trunks or Foreign Exchange trunks are terminated in an CDRS arrangement.
Michigan
	Description
	USOC

	Establish CDRS (includes 5,000 call records), per Centrex
	RSD

	Additional File Storage 

5,000 call records
25,000 call records
50,000 call records
	RS51X
RS52X
RS53X

	Subsequent changes to existing CDRS
	READK

	Activation/Addition of optional Tie Line/Call detail
	C6FFA

	Retrieval of duplicate call detail, per occasion
	REH1X


Ohio
	Description
	USOC

	Changes to existing CDRS
	NRC


Wisconsin
	Description
	USOC

	File Transfer Arrangement
	BTA

	Per Wire Center
	CRW

	Per Line, per Centrex: 

1 to 99 lines
100 to 999 lines
1000+ lines
	CRW1X
CRW2X
CRW3X

	Per FX trunk group and CO
	CRNGX

	Per FX trunk
	CMQES

	Per WATS line and CO
	CRNJX

	Per WATS line
	CWTES

	Per Tie trunk group and CO
	CRNHX

	Per Tie trunk
	CMTES

	Local Call Detail: 

per CO
per Centrex line equipped
	LMDPW
LMD

	Retransmission of Call Detail, per occurrence
	REH1X

	Changes to existing CDRS per occasion/per CO
	READK


Miscellaneous Ordering Procedures
New Centrex Service Orders:
· New Centrex service can only be ordered manually at this time. 

· The forms to build a new Centrex Common Block can be obtained by calling the LSC. 

Subsequent Centrex Orders:
· Centrex class of service must be shown on the LSR form in the 'TOS' field. 

· Centrex service features are ordered on a REQ TYP 'P'. 

· USOCs that are common equipment to the Centrex Service are shown on the LSR in the Account Feature Field. 

· USOCs that are applicable to the Centrex Station are shown on the Centrex Service Request Form in the Feature Field. (This application varies by state). 

Billing
Note: Refer to Centrex Resale tariff for package rates.
The installation charge (IC) applies when the end user establishes CDRS. The charge is automatically generated by the USOC.
(Wisconsin only) In addition, other non recurring charges apply when adding CDRS with the local call detail option to an existing Centrex system.
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