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Description  

Custom Calling Name on Centrex (CCNAM) is a Centrex line feature that provides the ability to receive a name and number display of the originating party on intra-Centrex calls in addition to the listed name and calling party’s number on external calls outside the Centrex.  Outgoing calls from the end user’s Centrex will display only the company’s listed name and calling party’s number.  

The two components required for the service to work are Customer Subscription and line feature.  

Customer Subscription  

· Partitioned database established for each Custom Calling Name on Centrex main end user account.   

· Used to store the Customer Data Directory which is a list of an end user's Company Centrex telephone numbers and the names associated with each number.  The Customer Data Directory supplies the information for the internal or employee name display.   

· The end user is responsible for maintaining the Customer Data Directory.  This includes the initial data load and all subsequent database maintenance.   

· Changes to the Customer Data Directory are made by using a Graphical User Interface (GUI) or by file transfer.  Both can be accessed via the internet.   

· In order to access the website, an end user's PC must have one of the following browsers: 

· Internet Explorer, Version 4.0 or greater   

· Netscape, Version 4.7 or greater 

Line Feature  

· The line feature enables the switch to read the incoming call information.   

· Custom Calling Name on Centrex uses a terminating attempt trigger (TAT) that directs the AT&T Network to search the end user's company directory.   

· The Lead Telephone Number (LTN) is used to identify your company directory. 

Aliases  

· CCNAM   

· Custom Caller ID with Name   

· Custom CNAM 

Features 

	If Calling Party
	Then appears on Custom CNAM line as:

	Is in Customer Data Directory
	Employee Name and Centrex Number

	Is not in Customer Data Directory
	Company listed name and Centrex extension number

	Is not in Customer Data Directory and number is unknown
	Unknown


· Name delivery is based on the main listed name of the caller's account.  The Intelligent Network Administration Center (INAC) monitors the LIDB and makes necessary corrections to names that are improperly displayed.      

· The calling name and number are displayed during the silent interval between the first and second ring.   

Text information will be displayed on compatible customer premise equipment.  Subscribers may purchase a Caller ID display device from a Centrex Authorized Distributor or retailer of their choice.  The distributor is responsible for installation, explanation of operation, testing and maintenance of the equipment.
Availability

Service is available in the following switches:

	State
	1AESS
	5ESS
	DMS100
	DMS10
	EWSD

	Illinois
	Y
	Y
	Y
	N
	Y

	Indiana
	Y
	Y
	Y
	N
	Y

	Michigan
	Y
	Y
	Y
	N
	Y

	Ohio
	Y
	Y
	Y
	N
	Y

	Wisconsin
	Y
	Y
	Y
	N
	Y


Restrictions/Limitations  

· An end user can designate up to three website users.  The end user is responsible for protecting the security of the user ID numbers.  

· AT&T shall not be liable to the end user or a third party for improper or incorrect designations when such designations are established with the end user’s user ID.

· Cannot activate the Per Call Blocking feature on internal calls. 
· Cannot be ordered using ServiceMate.
· Available with Centrex or Indiana Advanced Centrex Service only.  

· Centrex end users cannot have both CCNAM and Caller ID with Name on the same line.

· Lead number cannot be a miscellaneous bill telephone number.   

· Not available to Centrex end users using ISDN.   

· Not available with grandfathered or sunset Centrex services.

· As this is an optional feature of Centrex Caller ID, the Centrex end user must therefore subscribe to Centrex Caller ID.
· AT&T is not responsible for the accuracy of the customer directory or any name list that the end user uses for the service.
· CCNAM delivers the first 15 characters of a caller’s listed name along with the calling telephone number.  

· Cannot be provided if end user has Caller ID with Name, Calling Name Display on Centrex or Calling Name Display on Intercom (DMS100 P Phones only).   

· Must be on 'all' stations that require use of this feature.   

· Compatible customer premise equipment is required for display.  
· Name file must be submitted to INAC to update database.  See Customer Data Directory. 

Authorized AT&T Sets with Custom CCNAM Capability  

Astra Sets 

	9216
	9316CW
	9417CW
	1500CW
	2500
	3500
	3500CW


Nortel Sets 

	5208
	5216
	5316


Ordering 

A minimum of two orders are issued to establish service. The first order sets up the subscription for the Customer Data Directory.  The CLEC must send the “Lead Telephone Number” to set up the subscription.  The subscription is established by issuing an order with the AS3NH USOC.

The Lead Telephone Number:  

· Is the same as the Bill Telephone Number on a Regular Centrex account.  

· May be different than the end user's Billing Telephone Number.  

· Cannot be a Miscellaneous Bill Telephone Number  

· Must be established on a separate order from Working Telephone Numbers.
Second order establishes the feature on the individual Centrex
· Must carry the NH USOC and LDTN modifying FID of the Lead Telephone Number.

· Must be issued on a separate order from the subscription order with the AS3NH USOC.

Customer Data Directory (CDD)    

The CLEC end user’s subscription is the 10-digit account number of the CLEC end user’s main Centrex account or Centrex Virtual Network.  This is sued to access the database in the SMS/SCP known as the Customer Data Directory.
The CLEC end user is responsible for:
· Loading the Initial Data into the Directory 

· Subsequent Database Maintenance 

· Maintaining the Directory 

· Accessing the Customer Data Directory via the World Wide Web using a Graphical User Interface (GUI). 

In order to access the Website, the end user’s PC requires one of the following browsers:
· Internet Explorer, Version 4.0 or greater 

· Netscape, Version 4.7 or greater 

Customer Data Directory Process
· The Customer Data Directory Subscription Number is the first 10 digits of the Lead Telephone Number.

· The Log on ID, which is also the 10-digit number of the Lead Telephone Number 

· Te initial password, which is the last 6 digits of the Lead Telephone Number.   Note:  The end user is required to change this before entering the system. 

· The Service Management System (SMS) website for information on how to load data.  The address for that site is:  http://ain.ameritech.com. 

Service Management System
The SMS website contains the following information via a User Guide:

· How to use the Graphical User Interface (GUI) 

· How to make changes to the Customer Data Directory 

· How to send a file transfer 

· How to translate common error messages 

· How to report trouble with Customer Data Directory

Due Dates 

Refer to Resale Due Date Matrix for standard due date intervals. 

USOCs  
Refer to USOC Search Tool for USOC/FID information.
Billing  

Recurring and Nonrecurring charges are applied on a per line, per occasion basis.   Refer to state tariff for information regarding recurring and nonrecurring charges. 
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