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Description 

Important: Packet switching has been Grandfathered effective as follows:

· Illinois and Michigan - July 5th, 2005

· Indiana and Ohio - July 16, 2005

· Wisconsin - July 31, 2005

This document encompasses Centrex Service for Illinois, Michigan, Ohio and Wisconsin. Centrex Service is not available in Indiana. See  Advanced Centrex Service-Indiana.                      

· Centrex is a competitive local exchange telecommunications service in which the equipment controlling the switching is located in a telephone company's Central Office. Centrex Service provides for the transmission and switching of digital and analog signals, where technology and facilities permit.      

· Central office line selection provides direct inward dialing (DID) to Centrex lines, direct outward dialing (DOD) with individual line identification in the central office for those inter-exchange carriers for which AT&T renders billing services, and intercom dialing within the Centrex system.                      

· A wide range of line features and system enhancements are available with to allow the CLEC to tailor the service to meet the specific needs of the end user.                      

· Centrex Electronic Key line service provides the capability for an Electronic Key Line (EKL) set with preprogrammed push button features to be utilized on a specially provisioned line (C-line card, two-wire, non-loaded subscriber loop).                      

· Integrated Services Digital Network (ISDN) provides an integrated voice/data communications capability for the transmission of circuit switched voice, and circuit switched data. ISDN offers two 64K 'B' (Bearer) channels for a high speed simultaneous data and voice transportation service. ISDN Centrex National offers features and capabilities that are standardized with all types of central office switches. ISDN Centrex-Custom offers features that require the use of proprietary Customer Premises Equipment (CPE). Feature operations between ISDN Custom and ISDN-National may not be the same for all features.                      

· ISDN features and charges are not covered in this document. See the ISDN Centrex document for specific information relating to ISDN Centrex. 

Aliases 

· CTX                      

· Centrex 2000                     

 Availability 

· Centrex Service is available in Illinois, Ohio, Michigan and Wisconsin. 

· Centrex is provided from switching equipment, located in telephone company premises, and is offered for two or more lines subject to availability of facilities. It can be serviced from 1A, 5ESS, DMS, and EWSD switches.   

· The exchange of the serving wire center determines the local service area for all station lines. 

  

Restrictions/Limitations

All States  

· Cannot have POTS as secondary class of service at an SLA address.

· Suspension of service is not offered.

· Local Usage Saver is the only optional calling plan available.    

· Centrex is limited to a minimum of two lines.

· Centrex is provided at option of AT&T and furnished subject to Central office switching capacity and availability of outside plant facilities.

· The availability, functionality and capabilities of Centrex features may vary by central office.

· Variations in the switching and control equipment used may cause differences in the operation or availability of certain features.      

The following are not available on Centrex

· Privacy Manager

· Dual Service

· Pay-per-use features

· Suspension of service

Illinois & Michigan

· Last number redial is not available in 1AESS offices in Michigan.

· Centrex intercom calling is only allowed between station users internal to the CLEC’s end-user or station users of an affiliate company to the Carrier’s end-user.                      

· Direct interconnection of unaffiliated end users' Centrex systems is prohibited
· The end user shall not assign or otherwise transfer rights or obligations under any Centrex arrangement without prior written consent of AT&T.

· Intercom prices for each Centrex system are based on one and one-half or less Centum Call Seconds load.

Ohio and Wisconsin

· CTX cannot be used to provide Centrex Dormitory Service in Ohio.

Sunsetted Centrex
 

Sunsetted services means that the tariff has been withdrawn and any end users currently on that tariff must be moved on to the most current tariff, if they want to retain the service.   Sunsetted Centrex services are no longer available in the tariff. Only accounts with an existing contract can have these types of services.

	IF
	THEN

	Contract is expired
	Account CANNOT be resold and must be converted to Centrex Service. The LSR will be rejected.
Note: If the Centrex  Account is Sunsetted, it must be changed to the current Retail Centrex offering prior to Resale conversion /migration.

	Contract is NOT expired
	It can be resold. The LSC will an issue order to assume account as Resold. 
Note: On a conversion/migration request, a positive entry must be stated on the Remarks section of the LSR, "Contract NOT expired on Sunsetted Centrex - convert to Resale Centrex. 


Required Companion Products  

In Illinois, Service Transport Facilities (STF) is required with Pair-At-A-Time rates. STF is an arrangement for connecting CLECs' premises to AT&T central office facilities (local loop). 

Features

General Centrex features are broken down into the following categories:

	Feature Set
	Description

	Standard Features
	Features that are provided to the CLEC at no additional charge.

	Optional Line Features
	Features that are provided on the Centrex line; 
End User pays an additional amount for the features.

	Optional System Features
	Features that are provided on the end user’s Centrex system; end user pays an additional amount for the features.

	Premium Feature Package
	Optional line features that are packaged; one monthly rate is charged for all features in the package whether one or all features are used.

	Advanced Custom Calling (CLASS) Features Offered in Centrex
	Class custom calling features that are available to Centrex as well as other types of service.

	Standard Electronic Key Only Features
	Features that are provided to electronic key end users at no additional charge. These features are normally not available on a Centrex voice line.

	Optional Electronic Key Only Features
	Features that are provided to electronic key end users at an additional charge. These features are normally not available on a Centrex voice line.


Standard 

Illinois

	Standard Feature 
	ZUSOC 
	Modifying FID 

	Servicemate 
	See Servicemate
	N/A 

	Call Diverting 
	No ZUSOC required 
	N/A 

	Call Forwarding Variable - All Calls to Inside and Outside Centrex 
	ZCFV1 
	N/A 

	Call Forwarding Variable - DID to Inside Centrex only 
	ZCF1V 
	N/A 

	Call Forwarding - Busy All Calls 
	ZCFBA 
	/ZTN 

	Call Forwarding - Busy 
Internal/External Split 
	ZB5ES 
	/CFBE XXXX 
/CFBI XXXX 

	Call Forwarding - Don't Answer 
	ZCFDA 
	/ZTN/RCYC X 

	Call Forwarding - Don't Answer 
Internal/External Split 
	ZD1ES 
	/CFDE XXXX/RCYC /CFDI XXXX/RCYC 

	Call Forwarding of Call Waiting 
	No ZUSOC required 
	N/A 

	Call Hold 
	ZCVLD 
	N/A 

	Call Pick-Up (1AESS, DMS, EWSD only) 
	ZXAPU 
	/CPG* 

	Call Pick-Up (5ESS only) 
	ZTAS1 
ZTAS2 
	/CPG* 
/CPG* 

	Call Transfer (All-Calls) Deluxe 
	ZCSAC 
	N/A 

	Call Transfer (Intra-System) Deluxe 
	ZCSTH 
	N/A 

	Call Waiting 

- Call Waiting Terminating All Calls 

- Call Waiting Terminating DID Only 

- Call Waiting Terminating Internal 

- Call Waiting-Dial 
	ZCWTG 

ZCW1O 

ZCKT1 

ZCWTD 
	N/A 

N/A 

N/A 

N/A 

	Cancel Call Waiting (Call Waiting Terminating) 
	No ZUSOC required 
	N/A 

	Conference Calling, 3-Way 
	No ZUSOC required 
	N/A 

	Consultation Hold 
	No ZUSOC required 
	N/A 

	Cutoff on Disconnect (DMS only) 
	ZCODT 
	N/A 

	Deny Incoming (from outside CTX) 
	ZD1NP (DMS only) 
	/DIN$ 

	Deny Originating 
	ZDRG9 (DMS/EWSD only) 
	N/A 

	Deny Terminating (all calls) 
	ZDTMC (DMS/EWSD only) 
	N/A 

	Direct Inward Dialing 
	No ZUSOC required 
	N/A 

	Direct Outward Dialing 
	No ZUSOC required 
	N/A 

	Distinctive Ring & Call Waiting Tone 
	ZDR1C 
	N/A 

	End to End Signaling 
	No ZUSOC required 
	N/A 

	Equal Access for InterLATA Calling 
	No ZUSOC required 
	N/A 

	Hunting Arrangements 
	No ZUSOC required 
	N/A 

	Intercom Calling 
	No ZUSOC required 
	N/A 

	Message Waiting Indicator - Audible 

(Use w/Vendor Provided Voice Mail)

Message Waiting Indicator - Audible 

- (Use w/AT&T Voice Mail) 
	ZMYAD

ZMYAM

 
	/ZGRP ISVMGRP (5ESS)

/CAR N/CRX N (DMS)

EWSD & 1AESS-

None required

/ZGRP ISVMGRP (5ESS)

/CAR N/CRX N

 (DMS)

EWSD & 1AESS-

None required



	Trunk Answer Any Station Night Service (Used for CPU in 5ESS) 
	ZTAS1 
ZTAS2 
	/CPG* 
/CPG* 

	Remote Access to Call Forwarding WILL BE GRANDFATHERED ON 3/31/01. NO NEW ORDERS WILL BE TAKEN FOR THIS PRODUCT AND NO UPGRADE OR DOWNGRADE REQUESTS WILL BE MADE. REMOVED GRANDFATHERED PACKAGES CANNOT BE ADDED BACK TO AN ACCOUNT AT A LATER DATE. 
	--- 
	--- 

	Speed Calling - Short 
	ZSCSL 
	N/A 

	Touch-Tone 
	No ZUSOC required 
	N/A 

	Transfer Calls To Restricted Station 
	No ZUSOC required 
	N/A 

	Usage Billing by Line Number 
	No ZUSOC required 
	N/A 


Note: ***/ZTN requires telephone number, which should be entered exactly as end user would dial. 

· CPG (Call Pick Up Group) requires Call Pick Up Group number to be entered (3-7 numeric characters). 

· When establishing a new CPG, the CLEC is required to do one of the following, depending on switch type:

· 1AESS/5ESS - Preorder through the LSC.

· EWSD - Assign an unassigned CPG number, which is a three-digit number, starting with 001 (eg. /CPG 001)

· DMS100 - Assign the seven-digit number of one of the numbers or master number, in the Call Pick Up Group.  Do not use a three-digit Group number (eg. /CPG 2344444).

· When adding a telephone number to an existing CPG, the existing CPG from the CSR should be used. 

· When adding a telephone number to existing CPG, and end user has Servicemate service, the CLEC must list the CPG the line is being added to. 

Remote Access to Call Forwarding not available on new CTX systems installed after September 1994. 

Michigan

	Standard Feature 
	ZUSOC 
	Modifying FID 

	Servicemate 
	See Servicemate
	N/A 

	Call Diverting 
	No ZUSOC required 
	N/A 

	Call Forwarding Variable 

- External Only 

- Internal Only 

- All Calls/Universal 

- Denied 
	ZCF1V 

ZCJDE 

ZCFV1 

ZXDCF 
	N/A 

N/A 

N/A 

N/A 

	Call Forwarding Busy 

- External Only 

- Internal Only 

- All Calls 

- Inhibit Busy 

- Station Activation 

- All Calls Outside Centrex 
	ZCFB1 

ZCJDE 

ZCFBA 

ZCF1B 

ZCLFC 

ZCFBU 
	/ZTN* 

/ZTN* 

/ZTN* 

N/A 

/ZTN* 

/ZTN* 

	Call Forwarding - Don't Answer 

- External Only 

- Internal Only 

- All Calls 

- Station Activation 

- All Calls Outside Centrex 
	ZCFD1 

ZCKDE 

ZCFDA 

ZCAFB 

ZCFDU 
	/ZTN*/RCYC X 

/ZTN*/RCYC X 

/ZTN*/RCYC X 

/ZTN*/RCYC X 

/ZTN*/RCYC X 

	Call Forward BY/DA, Internal / External Split 
	ZBTSS 
	/ZTN plus 

Busy: /CFBE, /CFBI 

DA: /CFDE, /CFDI 

	Call Forwarding of Call Waiting 
	No ZUSOC required 
	N/A 

	Call Hold 
	ZCVLD 
	N/A 

	Call Pick-Up 
	ZXAPU 
	/CPG** 

	Call Transfer 

- All Calls 

- Outside 

- Intra 

- To Restricted Station 
	ZCSAC 

ZCATO 

ZCATN 

ZD1RT 
	N/A 

N/A 

N/A 

/DIN 

	Call Waiting 

- Terminating 

- Originating 

- Dial 

- Exempt 

- Intragroup 
	ZCWTG 

ZCWRG 

ZCWTD 

ZCWXT 

ZCW1O 
	N/A 

N/A 

N/A 

N/A 

N/A 

	Cancel Call Waiting (Call Waiting Terminating) 
	ZCWAC 
	N/A 

	Conference Calling, 3-Way Calling and Consultation Hold 
	No ZUSOC required 
	N/A 

	Deny Incoming (from outside CTX) 
	ZD1NP 
	/DIN$ 

	Deny Originating 
	ZDRG9 
	N/A 

	Deny Terminating 
	ZDTMC 
	N/A 

	Direct Inward Dialing 
	No ZUSOC required 
	N/A 

	Direct Outward Dialing 
	No ZUSOC required 
	N/A 

	Distinctive Ring & Call Waiting Tone 
	ZDR1C (ringing) ZRCWO (call wtg) 
	N/A 

	End to End Signaling 
	No ZUSOC required 
	N/A 

	Equal Access for InterLATA Calling 
	No ZUSOC required 
	N/A 

	Hunting Arrangements 
	No ZUSOC required 
	N/A 

	Intercom Calling 
	No ZUSOC required 
	N/A 

	Message Waiting Indicator - Audible 

(Use w/Vendor Provided Voice Mail)

Message Waiting Indicator - Audible 

- (Use w/AT&T Voice Mail)
	ZMYAD

ZMYAM 
	/ZGRP ISVMGRP (5ESS)

/CAR N/CRX N (DMS)

EWSD & 1AESS-

None required

/ZGRP ISVMGRP (5ESS)

/CAR N/CRX N

 (DMS)

EWSD & 1AESS-

None required

	Ring Reminder On/Off 
	Z1CFR 
	N/A 

	Speed Calling - Short 
	ZSCSL 
	N/A 

	Touch-Tone 
	TTV 
	N/A 

	Transfer Calls to Restricted Station 
	ZD1RT 
	/DIN 

	Usage Billing by Line Number 
	No ZUSOC required 
	N/A 


Note: ***/ZTN requires telephone number, which should be entered exactly as end user would dial. 

· CPG (Call Pick Up Group) requires Call Pick Up Group number to be entered (3-7 numeric characters). 

· When establishing a new CPG, the CLEC is required to do one of the following, depending on switch type:

· 1AESS/5ESS - Preorder through the LSC.

· EWSD - Assign an unassigned CPG number, which is a three-digit number, starting with 001 (eg. /CPG 001)

· DMS100 - Assign the seven-digit number of one of the numbers or master number, in the Call Pick Up Group.  Do not use a three-digit Group number (eg. /CPG 2344444).

· When adding a telephone number to an existing CPG, the existing CPG from the CSR should be used. 

· When adding a telephone number to existing CPG, and end user has Servicemate service, the CLEC must list the CPG the line is being added to. 

Ohio

	Standard Feature 
	ZUSOC 
	Modifying FID 

	Servicemate 
	See Servicemate
	N/A 

	Billing Usage by line number (formerly known as 9FF) 
	No ZUSOC required - provided to all customers 
	N/A 

	Call Diverting 
	No ZUSOC required 
	N/A 

	Call Forwarding Variable - All Calls to Inside and Outside Centrex 
	ZCFV1 
	N/A 

	Call Forwarding Variable - DID to Inside Centrex only 
	ZCF1V 
	N/A 

	Call Forwarding - Busy All Calls 
	ZCFBA 
	/ZTN 

	Call Forwarding - Busy 
Internal/External Split 
	ZB5ES 
	/CFBE XXXX 
/CFBI XXXX 

	Call Forwarding - Don't Answer 
	ZCFDA 
	/ZTN/RCYC X 

	Call Forwarding - Don't Answer 
Internal/External Split 
	ZD1ES 
	/CFDE XXXX/RCYC 
/CFDI XXXX/RCYC 

	Call Forwarding of Call Waiting 
	No ZUSOC required 
	N/A 

	Call Hold 
	ZCVLD 
	N/A 

	Call Pick-Up/All switch types 
	ZXAPU 
	/CPG* 

	Call Transfer (All-Calls) Deluxe 
	ZCSAC 
	N/A 

	Call Transfer (Intra-System) Deluxe 
	ZCSTH 
	N/A 

	Call Waiting 

- Call Waiting Terminating All Calls 

- Call Waiting Terminating DID Only 

- Call Waiting Terminating Internal 

- Call Waiting-Dial 
	ZCWTG 

ZCW1O 

ZCKT1 

ZCWTD 
	N/A 

N/A 

N/A 

N/A 

	Cancel Call Waiting (Call Waiting Terminating) 
	No ZUSOC required 
	N/A 

	Conference Calling, 3-Way 
	No ZUSOC required 
	N/A 

	Consultation Hold 
	No ZUSOC required 
	N/A 

	Deny Incoming (from outside CTX) 
	ZD1NP 
	/DIN$ ($ equals all calls/enter after SXP++ USOC) 

	Deny Originating 
	ZDRG9 
	N/A 

	Deny Terminating (all calls) 
	ZDTMC 
	N/A 

	Direct Inward Dialing 
	No ZUSOC required 
	N/A 

	Direct Outward Dialing 
	No ZUSOC required 
	N/A 

	Distinctive Ring & Call Waiting Tone 
	ZDR1C 
	N/A 

	End to End Signaling 
	No ZUSOC required 
	N/A 

	Equal Access for InterLATA Calling 
	No ZUSOC required 
	N/A 

	Hunting Arrangements 
	No ZUSOC required 
	N/A 

	Intercom Calling 
	No ZUSOC required 
	N/A 

	Message Waiting Indicator – Audible/Vendor (Stutter Dial Tone) 
	ZMYAD 
	/ZGRP 1SVMGRP (5ESS)

 
/CAR N/CRX N (DMS)

EWSD & 1AESS -

None Required 

	Message Waiting Indicator – Audible/AT&T (Stutter Dial Tone)
	ZMYAM
	/ZGRP ISVMGRP (5ESS)

 
/CAR N/CRX N (DMS100)

EWSD & 1AESS- 

None required

	Private Facilities Access (5ESS only) 
	ZPRFA 
	/ZGRP (CTX NAME) 

	Remote Access to Call Forwarding WILL BE GRANDFATHERED ON 3/31/01. NO NEW ORDERS WILL BE TAKEN FOR THIS PRODUCT AND NO UPGRADE OR DOWNGRADE REQUESTS WILL BE MADE. REMOVED GRANDFATHERED PACKAGES CANNOT BE ADDED BACK TO AN ACCOUNT AT A LATER DATE. 
	--- 
	--- 

	Speed Calling - Short 
	ZSCSL 
	N/A 

	Touch-Tone 
	TTB required in OH and WI 
	N/A 

	Transfer Calls To Restricted Station 
	No ZUSOC required 
	N/A 

	Trunk station (ZTAS1) and Trunk station picked up (ZTAS2) (Used with night service after hours call pick up in 5ESS. This feature can be on end user’s account in addition to standard call pick up.) 
	ZTAS1 

ZTAS2 
	/CPG* 

/CPG* 

	Usage Billing by Line Number (formerly known as 9FF) 
	No ZUSOC required 
	N/A 


Note: ***/ZTN requires telephone number, which should be entered exactly as end user would dial. 

· CPG (Call Pick Up Group) requires Call Pick Up Group number to be entered (3-7 numeric characters). 

· When establishing a new CPG, the CLEC is required to do one of the following, depending on switch type:

· 1AESS/5ESS - Preorder through the LSC.

· EWSD - Assign an unassigned CPG number, which is a three-digit number, starting with 001 (eg. /CPG 001)

· DMS100 - Assign the seven-digit number of one of the numbers or master number, in the Call Pick Up Group.  Do not use a three-digit Group number (eg. /CPG 2344444).

· When adding a telephone number to an existing CPG, the existing CPG from the CSR should be used. 

· When adding a telephone number to existing CPG, and end user has Servicemate service, the CLEC must list the CPG the line is being added to. 

Remote Access to Call Forwarding not available on new CTX systems installed after September 1994. 

Wisconsin

	Standard Feature 
	ZUSOC 
	Modifying FID 

	Servicemate 
	See Servicemate
	N/A 

	Call Diverting 
	No ZUSOC required 
	N/A 

	Call Forwarding Variable - All Calls to Inside and Outside Centrex 
	ZCFV1 
	N/A 

	Call Forwarding Variable - DID to Inside Centrex only 
	ZCF1V 
	N/A 

	Call Forwarding - Busy All Calls 
	ZCFBA 
	/ZTN 

	Call Forwarding - Busy 
Internal/External Split 
	ZB5ES 
	/CFBE XXXX 
/CFBI XXXX 

	Call Forwarding - Don't Answer 
	ZCFDA 
	/ZTN/RCYC X 

	Call Forwarding - Don't Answer 
Internal/External Split 
	ZD1ES 
	/CFDE XXXX/RCYC /CFDI XXXX/RCYC 

	Call Forwarding of Call Waiting 
	No ZUSOC required 
	N/A 

	Call Hold 
	ZCVLD 
	N/A 

	Call Pick-Up 
	ZXAPU 
	/CPG* 

	Call Transfer (All-Calls) Deluxe 
	ZCSAC 
	N/A 

	Call Transfer (Intra-System) Deluxe 
	ZCSTH 
	N/A 

	Call Waiting 

- Call Waiting Terminating All Calls 

- Call Waiting Terminating DID Only 

- Call Waiting Terminating Internal 

- Call Waiting-Dial 
	ZCWTG 

ZCW1O 

ZCKT1 

ZCWTD 
	N/A 

N/A 

N/A 

N/A 

	Cancel Call Waiting (Call Waiting Terminating) 
	No ZUSOC required 
	N/A 

	Conference Calling, 3-Way 
	No ZUSOC required 
	N/A 

	Consultation Hold 
	No ZUSOC required 
	N/A 

	Deny Incoming (from outside CTX) 
	ZD1NP 
	/DIN$ 

	Deny Originating 
	ZDRG9 
	N/A 

	Deny Terminating (all calls) 
	ZDTMC 
	N/A 

	Direct Inward Dialing 
	No ZUSOC required 
	N/A 

	Direct Outward Dialing 
	No ZUSOC required 
	N/A 

	Distinctive Ring & Call Waiting Tone 
	ZDR1C 
	N/A 

	End to End Signaling 
	No ZUSOC required 
	N/A 

	Equal Access for InterLATA Calling 
	No ZUSOC required 
	N/A 

	Hunting Arrangements 
	No ZUSOC required 
	N/A 

	Intercom Calling 
	No ZUSOC required 
	N/A 

	Message Waiting Indicator - Audible 

(Use with Vendor Provided Voice Mail) 

Message Waiting Indicator - Audible 

(Use with AT&T Voice Mail) 
	ZMYAD

ZMYAM 
	/ZGRP ISVMGRP(5ESS)

/CAR N/CRX N (DMS100)

EWSD & 1AESS None required

/ZGRP ISVMGRP(5ESS)

/CAR N/CRX N (DMS100)

EWSD & 1AESS

None required 

	Private Facilities Access (5ESS only) 
	ZPRFA 
	/ZGRP (CTX NAME) 

	Remote Access to Call Forwarding WILL BE GRANDFATHERED ON 3/31/01. NO NEW ORDERS WILL BE TAKEN FOR THIS PRODUCT AND NO UPGRADE OR DOWNGRADE REQUESTS WILL BE MADE. REMOVED GRANDFATHERED PACKAGES CANNOT BE ADDED BACK TO AN ACCOUNT AT A LATER DATE. 
	--- 
	--- 

	Speed Calling - Short 
	ZSCSL 
	N/A 

	Touch-Tone 
	TTB required in OH and WI 
	N/A 

	Transfer Calls To Restricted Station 
	No ZUSOC required 
	N/A 

	Usage Billing by Line Number 
	No ZUSOC required 
	N/A 


Note: ***/ZTN requires telephone number, which should be entered exactly as end user would dial. 

· CPG (Call Pick Up Group) requires Call Pick Up Group number to be entered (3-7 numeric characters) 

· When establishing a new CPG, the CLEC is required to do one of the following, depending on switch type:

· 1AESS/5ESS - Preorder through the LSC.

· EWSD - Assign an unassigned CPG number, which is a three-digit number, starting with 001 (eg. /CPG 001)

· DMS100 - Assign the seven-digit number of one of the numbers or master number, in the Call Pick Up Group.  Do not use a three-digit Group number (eg. /CPG 2344444).

· When adding a telephone number to an existing CPG, the existing CPG from the CSR should be used. 

· When adding a telephone number to existing CPG, and end user has Servicemate service, the CLEC must list the CPG the line is being added to. 

Remote Access to Call Forwarding not available on new CTX systems installed after September 1994. 

Optional Line Features 

Illinois 

	Optional Line Features
	ZUSOC or USOC 
	Modifying FID

	Automatic Route Selection (ARS)/Flexible Route Selection (FRS) (5ESS Only)
	ZARSC
	ZGRP XXX(CTX GRP) 

	Call Forwarding Over Private Facilities
	ZCFVP
	N/A

	Call Request with Queue (DMS100)
	ZMWCR
	/CAR X/CAR X

	Centrex Station Identification 

- Per System 

- Per Tie Trunk
	STNPG 

STN
	N/A 

N/A

	Conference Services

6 port – add to all lines that require access to conference bridge
	
ZCQF6
	 
N/A

	Direct Connect Originating
	ZAULN
	/ZTN*

	Direct Connect with Delay
	ZXAWL
	/WLN XXX-XXXX 

/WLT X

	Ground Start 

Use SXPAB (DMS100 only) 

Use FID /GST(all other switches)
	GSTXB (Access Area B) 

GSTXC (Access Area C)
	--- 

---

	Make Busy Arrangements- 

- Make Busy Key (DMS100 Only)
	ZXMBK
	N/A

	Message Waiting Indication – Visual

- As CLASS Feature

- As NON-CLASS Feature

Note:  For DMS100 only use SXPAE
	ZMYAW

ZMYAV
	ZMWVW/ZGRPISVMGRP (5ESS)

ZMWVW/CAR N/CRX N (DMS100)

ZMYAV/ZGRP ISVMGRP (5ESS)

ZMYAV/CAR N/CRX N (DMS100)

	Private Facilities Access (5ESS only)
	ZPRFA
	/ZGRP (CTX NAME)

	Speed Calling - Expanded Number Group, Controller Per List (N/A Siemens Switch (EWSD) 

- 50 Number List 

- 70 Number List 

- 80 Number List
	ZSCC5 

ZSCC7 

ZSCC8
	/SCG XX 

(speed call 

group number)

	Speed Calling Expanded Number Group: User (N/A in EWSD) 

- 50 Number List 

- 70 Number List 

- 80 Number List
	ZSC5O 

ZSC7O 

ZSC8O
	/SCG XX 

(speed call 

group number)

	Speed Calling - Long (30 List) Per List 

-Controller 

-User
	ZSCC3 (1) 

ZSC3O
	/SCG XX 

(speed call group number) 

	Stop Hunt - Key/Access Code
	2URSH
	N/A

	UCD
	See UCD
	 


Note: * ZTN represents the number that calls are forwarding to. This number should be formatted exactly as dialed. 

†ZGSP represents the call forwarding paths. 

‡For specifics regarding UCD see the Uniform Call Distribution (UCD) document. 

(1) Note:  1 required per speed call group

Michigan 

	Optional Line Features
	ZUSOC or USOC
	Modifying FID

	Call Forwarding Over Private Facilities
	ZCFVP
	N/A

	Centrex Calling Line ID
	ZC1ND
	(See Caller ID)

	Centrex Open Interface
	HPD1X, 3X
	

	Centrex Station ID 

- Per Tie Trunk 
	STNPG 

STN 
	N/A

	Conference Services 

-6 Port 

-30 Port 
	ZCQF6 

ZCQF3 
	N/A

N/A 

	Direct Connect Originating
	ZAULN
	/ZTN*

	Direct Connect with Delay
	ZXAWL
	/WLN XXX-XXXX 

/WLT X 

	Do Not Disturb
	ZDMDB
	/DND XX (DMS100 only)

	Group Intercom (EBS)
	ZG1CM
	/GIC

	Ground Start 
	SXPAB (DMS100 only) Use SXP++/GST all other switch types
	/GST 

	High Speed Data (Datapath) 

-Critical Path Restoration 
	DP9 

ZCFPR 
	/ZTN*

	Message Waiting Indication – Visual

-As CLASS Feature 

-As NON CLASS Feature 

Note:  For DMS100 only, use SXPAE 
	ZMWVW

ZMYAV 
	ZMWVW/ZGRP ISVMGRP (5ESS)

ZMWVW/CAR N/CRX N (DMS100)

ZMYAV/ZGRP ISVMGRP (5ESS)

ZMYAV/CAR N/CRX N (DMS100) 

	Private Facility Access(5ESS only)
	ZPRFA
	/ZGRP(CTX. Name)

	Private Facility Access(EWSD only)
	ZXGRL
	/FRL

	Station Call Thru Test (SCTT)
	SAT
	N/A

	Speed Calling - Expanded Number Group, Controller Per List (50/70 Number List)
	ZSCC5 

ZSCC7 
	/SCG XX 

(speed call 

group number) 

	Speed Calling Expanded Number 

Group: User (50/70 Number List) 
	ZSC5O 

ZSC7O 
	/SCG#

	Speed Calling - Long, Per List 

-Controller 

-User 
	ZSCC3 (1)

ZSC3O 
	/SCG#

	Speed Call Pause Insertion
	P1SPG
	N/A

	Stop Hunt - Key/Access Code
	2URSH
	N/A

	800 Call Transfer, per 800 # term
	C8EPN
	N/A

	UCD 

-Per UCD Group 

-Per Station 

-Per EKL Line 

-Per UCD Software # 
	UQZPG 

A82 

UGP 

SXMAA 
	N/A 

N/A 

N/A 

/DES UCD 


Note: * ZTN represents the number that calls are forwarding to. This number should be formatted exactly as dialed. 

(1) Note:  1 required per speed call group

Ohio 

	Optional Line Features
	ZUSOC or USOC
	Modifying FID

	Call Forwarding Over Private Facilities
	ZCFVP
	N/A

	Call Request with Queue
	ZMWCR
	/CAR X/CRX X

	Centrex Station Identification- 

Per Tie Trunk
	STNPG 

STN
	N/A

	Conference Services

6 Port – add to each line that requires access to the conference bridge
	ZCQF6
	N/A

	Direct Connect Originating
	ZAULN
	/ZTN*

	Direct Connect with Delay
	ZXAWL
	/WLN XXX-XXXX 

/WLT X

	Do Not Disturb
	ZDMDB
	/DND XX (DMS100 only)

	Ground Start 

-Use SXPAB for DMS100 only

-Use SXP++/GST for all other switch types
	GST
	

	Make Busy and Access Arrangement- Key Arrangement
	ZXMBK
	N/A

	Message Waiting Indication – Visual

As CLASS Feature

As NON-CLASS Feature

Note:  Use SXPAE for DMS100 only
	ZMWVW

ZMYAV
	ZMWVW/ZGRP ISVMGRP (5ESS)

ZMWVW/CAR N/CRX N (DMS100 only)

ZMYAV/ZGRP ISVMGRP (5ESS)

ZMYAV/CAR N/CRX N (DMS100)

	Private Facility Access
	ZPRFA
	/AGRP (CTX Name or private facility group name)

	Speed Calling - Expanded Number Group, Controller Per List 

-50 Number List 

-70 Number List
	ZSCC5 

ZSCC7
	/SCG XX 

(speed call 

group number)

	Speed Calling 

Expanded Number Group: User 

-50 Number List 

-70 Number List
	ZSC5O 

ZSC7O
	/SCG#

	Speed Calling - Long, Per List 

-Controller 

-User
	ZSCC3 (1)

ZSC3O
	/SCG#

	Stop Hunt - Key/Access Code
	2URSH
	N/A

	UCD 

-Per UCD Group 

-Per Station 

-Per EKL Line
	UQZPG 

A82 

UGP
	N/A


Note: *ZTN represents the number that calls are forwarding to. This number should be formatted exactly as dialed. 

(1) Note:  1 required per speed call group

Wisconsin 

	Optional Line Features
	ZUSOC or USOC
	Modifying FID

	Call Forwarding Over Private Facilities
	ZCFVP
	N/A

	Call Request with Queue
	ZMWCR
	/CAR X/CRX X

	Conference Services

6 Port – add to each line that requires access to the conference bridge
	ZCQF6
	N/A

	Direct Connect Originating
	ZAULN
	/ZTN

	Direct Connect Originating with Delay
	ZXAWL
	/WLN XXX-XXXX 

/WLT X

	Ground Start 

-Use SXPAB for DMS100 only

-Use SXP++/GST for all other switch types
	GST
	N/A

	Last Number Redial
	ZLNRB
	

	Make Busy Key
	ZXMBK
	N/A

	Message Waiting Indication – Visual

As CLASS Feature

As NON-CLASS Feature

Note:  Use SXPAE for DMS100 only
	ZMWVW

ZMYAV
	ZMWVW/ZGRP ISVMGRP (5ESS)

ZMWVW/CAR N/CRX N (DMS100 only)

ZMYAV/ZGRP ISVMGRP (5ESS)

ZMYAV/CAR N/CRX N (DMS100)

	Speed Calling-Expanded Number Group; User Per List

- 50 Number List 

- 70 Number List
	ZSCC5

ZSCC7
	/SCG XX#

	Speed Calling-Expanded Number Group; User Per List

- 50 Number List 

- 70 Number List
	ZSC50

ZSC70
	/SCG#

	Speed Calling-Long, Per List 

- Controller 

- User
	ZSCC3 (1)

ZSC3O
	/SCG#

	Stop Hunt Key
	2URSH
	N/A

	Telephone Number Reprogramming Service
	NR9CR
	N/A


Note: *ZTN represents the number that calls are forwarding to. This number should be formatted exactly as dialed. 

(1) Note:  1 required per speed call group

Optional System Features 

Illinois 

	Optional System Features
	USOC (Billing only)

	Call Detail Recording Service 

-Per Account (includes 5,000 call records) 

-Additional 5,000 call records (or fraction of) 

-Additional 25,000 call records (or fraction of) 

-Additional 50,000 call records (or fraction of) 

-Subsequent Rearrangement Charge 

-Retrieval of Duplicate Call Detail, per occasion
	RSD 

RS51X 

RS52X 

RS53X 

READK 

REH1X

	Servicemate (standard for 7 line or more guarantee)  

-Per System (for less than 7 line guarantee) 

-Per Line (for less than 7 line guarantee) 
	MLBPS 

MLB  

	Centrex Message Signal Interface
	SMQPS

	Announcement Services 

-Per C.O. Announcement (24 sec max) 

-Interface to customer premise for 
announcement or music 
	RKQ 

N5A

	Area Wide Networking (AWN) - See Billing section at end of document.   
	---

	Assume Dial 9
	A9D

	Authorization Codes 

-Initial 100 

-Each Additional 25 

-Station-Specific Per Line Arranged
	AKG1X 

AKG 

AJN

	Automatic Route Selection (ARS) - Basic 

-Initial Pattern of Three Routes 

-Additional Patterns, each 

-Change Existing Pattern
	AR9 

ARH 

RCHAZ

	Automatic Route Selection (ARS) - Deluxe 

-Additional Patterns, each 

-7-10 Digit Screening 

-IDDD Dialing 

-Time of Day Routing 

-Change Existing Pattern
	AQPVS

ARH 

AHAPS 

A1GPS 

TMQ 

RCHAZ

	Call Forwarding MultiPath – per system/per type

-Per station/Call Forwarding Variable

-Per station/Call Forwarding Busy

-Per station/Call Forwarding Don’t Answer
	ESD

ZCFMV

ZCFMB

ZCFMD

	Conferencing Services 

-Station Controlled Conference (add to all lines that require access to conference bridge)

-6 Port Conference Circuit 

-Conference Linking (per each additional 6 port) 

-Privacy Release Conf Control (EKL only)
	ZCQF6 

EQ6 

EQ6PA 

PE8

	Console Arrangement  
	---

	Customized Call Diverting (Line Class Code)
	RSHPS

	Direct Inward System Access (DISA) 
	DJMPS

	Do Not Disturb 

-Per Line 

-Per Group of Lines
	DJD 

DJDPG

	Line Side Access Termination
	QPV

	Music on Hold (Note: Only one music source is allowed)
	MOH

	Network Speed Calling
	NWSPS

	Outgoing Deluxe Trunk Queuing
	QOCPG

	Personal Call Screening
	EV3

	Queue Slots
	AQA

	Remote Access 

-Initial Access Arrangement 

-Additional Access Arrangement
	RUMPG 

RUMAX

	Special Intercept
	LA2

	Split Service
	EBSPG

	Station Message Detail Recording - CO 

-Per Account 

-Per FX, FCO or FD 

-Per Tie Line 

-Per Other Carrier Switching Access Line 

-Per Message
	CMM 

CMQ 

CMT 

CMZ 

---

	Station Message Detail Recording - Premise † 

-Per System 

-Per Termination (FX, WATS, or Tie Trunk)
	MDR 

SMDPT

	Supplemental Three-Digit Dialing 

-Per System 

-Per Termination
	T3NPX 

T38

	Trunk Side Access Connections (Private Fac.) 

-2 Wire Analog 

-4 Wire Analog 

-DS1 Termination 

-PRI Connection 

-PRI Connection "D" Data Channel Backup 

-Network Ring Again 

-Network Name Display
	2PV 

4PV 

D1E1X 

DUG1X 

ZPBXD 

ZRA 

ZNN

	Trunk Verification Designation Station
	BVSPS


Note: *Effective August 31, 1996, DISA is no longer available to new or existing Centrex end users.  

†Station Message Detail Recording (SMDR) to Premise requires a 3002 channel from the Central Office to the carrier’s customer’s equipment. 

Michigan 

	Optional System Features
	USOC (Billing only)

	Call Detail Recording Service 

-Per Account (includes 5,000 call records) 

-Additional 5,000 call records (or fraction of) 

-Additional 25, 000 call records (or fraction of) 

-Additional 50,000 call records (or fraction of) 

-Subsequent Rearrangement Charge 

-Retrieval of Duplicate Call Detail, per occasion 

-Feature Group A (FGA) and/or Tie Line Call Detail
	RSD 

RS51X 

RS52X 

RS53X 

READK 

REH1X 

C6FFA

	Servicemate (Note:  These USOCs apply to less than 7 lines only as 7 lines are standard)

-Per System 

-Per Line 
	MLBPS 

MLB 

	Centrex Message Signal Interface
	SMQPS

	Announcement Services 

-Per C.O. Announcement (24 sec max) 

-Interface to customer premise for 
announcement or music 
	RKQ 

N5A

	Area Wide Networking (AWN) - See Billing section at end of document.  
	---

	ACD
	AQDPS

	Assume Dial 9 (requires SPS order to add to system)
	A9D

	Authorization Codes 

-Initial 100 

-Each Additional 25
	AKG1X 

AKG

	Automatic Route Selection (ARS) - Basic 

-Initial Pattern of Three Routes 

-Additional Patterns, each 

-Change Existing Pattern

-Per Station (5E only)
	AR9 

ARH 

RCHAZ

ZARAD/ZGRP

	Automatic Route Selection (ARS) - Deluxe 

-Additional Patterns, each 

-7-10 Digit Screening 

-Permissive Home Numbering Plan Area (NPA) Code Dialing, per ARS Deluxe Group 

- 900/976 Special Access 

-Change Existing Pattern
	AQPVS 

ARH 

AHAPS 

PHNPG 

No Charge 

RCHAZ

	Call Forwarding MultiPath – per system/per type

-Per station/Call Forwarding Variable

-Per station/Call Forwarding Busy

-Per station/Call Forwarding Don’t Answer
	ESD

ZCFMV

ZCFMB

ZCFMD

	Customer Dialed Account Recording (CDAR)
	OF5CU

	Conferencing Services 

-Station Controlled Conference (6 Port) 

-Station Controlled Conference (30 Port) 

-6 Port Conference Circuit 

-Conference Linking 

-Privacy Release Conf Control (EKL only) 
	EAAPS 

C3RPS 

EQ6 

EQ6PA 

PE8

	Console Arrangement 

See Standard and Optional Features below. 
	---

	Customized Call Diverting (Line Class Code)
	RSHPS

	Do Not Disturb 

-Per Line 

-Per Group of Lines
	ZDMDB 

DJDPG

	Music on Hold (Note:  Only one source is allowed with Music On Hold)
	MOH

	Network Speed Calling
	NWSPS

	Personal Call Screening
	EV3

	Queue Slots
	AQA

	Special Intercept
	LA2

	Split Service (grandfathered as of 7-24-96)
	EBSPG

	Station Message Detail Recording - CO 

-Per System 

-Per Termination (FX, WATS, Tie Trunk)
	CSH 

SMDPT

	Station Message Detail Recording - Premise * 

-Per System 

-Per Termination (FX, WATS, Tie Trunk)
	MDR 

SMDPT

	Trunk Side Access Connections (Private Fac.) 

-2 Wire Analog 

-4 Wire Analog 

-DS1 Termination 

-PRI Connection 

-PRI Connection "D" Cannel Backup 

-Network Ring Again 

-Network Name Display
	2PV 

4PV 

D1E1X 

DUG1X 

ZPBXD 

ZRA 

ZNN 

	Trunk Verification Designated Station
	BVSPS


Note: * SMDR to Premise requires a 3002 channel from the Central Office to the carrier’s customer’s premise equipment. 

Ohio 

	Optional System Features
	USOC (Billing only)

	Call Detail Recording Service 

-Per Account (includes 5,000 call records) 

-Additional 5,000 call records (or fraction of) 

-Additional 25,000 call records (or fraction of) 

-Additional 50,000 call records (or fraction of) 

-Subsequent Rearrangement Charge 

-Retrieval of Duplicate Call Detail, per occasion
	RSD 

RS51X 

RS52X 

RS53X 

READK 

REH1X

	Servicemate (standard for 7 lines or more)

-Per System 

-Per Line 
	MLBPS 

MLB 

	Centrex Message Signal Interface
	SMQPS

	Announcement Services 

-Per C.O. Announcement (24 sec max) 

-Interface to customer premise for 
announcement or music 
	RKQ 

N5A

	Area Wide Networking (AWN) - See Billing  section at end of document.
	---

	Assume Dial 9
	A9D

	Authorization Codes 

-Initial 100 

-Each Additional 25 

-Station-Specific Per Line Arranged
	AKG1X 

AKG 

AJN

	Automatic Route Selection (ARS) - Basic 

-Initial Pattern of Three Routes 

-Additional Patterns, each 

-Change Existing Pattern
	AR9 

ARH 

RCHAZ

	Automatic Route Selection (ARS) - Deluxe 

-Additional Patterns, each 

-7-10 Digit Screening 

-IDDD Dialing 

-Time of Day Routing 

-Change Existing Pattern
	AQPVS 

ARH 

AHAPS 

A1GPS 

TMQ 

RCHAZ

	Call Forwarding MultiPath – per system/per type

-Per station/Call Forwarding Variable

-Per station/Call Forwarding Busy

-Per station/Call Forwarding Don’t Answer
	ESD

ZCFMV

ZCFMB

ZCFMD

	Conferencing Services 

-Station Controlled Conference (6 Port) (Add to all lines that require access to conference bridge)

-6 Port Conference Circuit 

-Conference Linking (30 Port) 

-Privacy Release Conf Control (EKL only)
	ZCQF6 

EQ6 

EQ6PA 

PE8

	Console Arrangement 

See Standard and Optional Features below.  
	---

	Customized Call Diverting (Line Class Code)
	RSHPS

	Direct Inward System Access (DISA)
	DJMPS

	Do Not Disturb 

-Per Line 

-Per Group of Lines
	DJD 

DJDPG

	Line Side Access Termination
	QPV

	Music on Hold (Note:  Only one music source is allowed)
	MOH

	Network Speed Calling
	NWSPS

	Personal Call Screening
	EV3

	Queue Slots
	AQA

	Remote Access 

-Initial Access Arrangement 

-Additional Access Arrangement
	RUMPG 

RUMAX

	Special Intercept
	LA2

	Split Service
	EBSPG

	Station Message Detail Recording - CO 

-Per Account 

-Per FX, FCO or FD 

-Per Tie Line 

-Per Other Carrier Switching Access Line 

-Per Message
	CMM 

CMQ 

CMT 

CMZ 

---

	Station Message Detail Recording - Premise * 

-Per System 

-Per Termination (FX, WATS, Tie Trunk)
	MDR 

SMDPT

	Supplemental Three-Digit Dialing 

-Per System 

-Per Termination
	T3NPX 

T38

	Trunk Side Access Connections (Private Fac.) 

-2 Wire Analog 

-4 Wire Analog 

-DS1 Termination 

-PRI Connection 

-PRI Connection Data (D) Channel Backup 

-Network Ring Again 

-Network Name Display
	2PV 

4PV 

D1E1X 

DUG1X 

ZPBXD 

ZRA 

ZNN

	Trunk Verification Designation Station
	BVSPS


Note: * SMDR to Premise requires a 3002 channel from the Central Office to the carrier’s customer’s premise equipment. 

Wisconsin 

	Optional System Features
	USOC (Billing Only)

	Call Detail Recording Service (ACDRS) 

File Transfer Arrangement

-per End user

-per Wire Center

Per Line, per end user when the total number ACDRS equipped lines are:

- 1 to 99 lines, each 

- 100 to 999 lines, each 

- Over 1,000 lines, each 

Per FX trunk group terminated in ACDRS arrangement per occasion 

- Per Wire Center 

- Per FX Trunk 

Per Tie Trunk Group terminated in ACDRS arrangement per occasion 

-per wire centers 

-per tie trunk 

Per WATS group terminated in ACDRS arrangement per occasion 

-per wire center 

-per WATS lines
	BTA 

CRW 

CRW1X 

CRW1X 

CRW3X 

CRNGX 

CMQES


CRNHX

CMTES

CRNJX 

CWTES

	Servicemate (standard for 7 lines or more)

-per system

-per line
	MLBPS

MLB

	Centrex Message Signal Interface 
	See CMSI

	Virtual Network
	

	Announcement Services 

-Per C.O. Announcement (24 sec max) 

-Interface to customer premise for announcement or music
	RKQ 

N5A

	Assume Dial 9 (requires SPS order to add to system)
	A9D

	Authorization Codes
	AKG

	Automatic Route Selection (ARS)-Basic 

-Initial Pattern of Three Routes 

-Additional Patterns, each 

-Change Existing Pattern
	AR9 

ARH 

RCHAZ

	Automatic Route Selection (ARS) - Deluxe 

-Additional Patterns, each 

-7-10 Digit Screening 

-IDDD Dialing 

-Time of Day Routing 

-Change Existing Pattern
	AQPVS 

ARH 

AHAPS 

A1GPS 

TMQ 

RCHAZ

	Call Detail Account Recording 

-Per Wire Center 

-Per Centrex Line
	CYDPW 

CYD

	Call Forwarding MultiPath – per system/per type

-Per station/Call Forwarding Variable

-Per station/Call Forwarding Busy

-Per station/Call Forwarding Don’t Answer
	ESD

ZCFMV

ZCFMB

ZCFMD

	Call Waiting Lamp Interface
	SUGPL

	Centrex Station Identification (CSI) 

-Per Tie Trunk
	STNPG 

STN

	Conference Services 

-Station Controlled Conference (6 Port) 

-Station Controlled Conference (30 Port) 

-6 Port Conference Circuit 

-Conference Linking 

-Privacy Release Conf Control (EKL only)
	ZCQF6 

ZCQF3 

EQ6 

EQ6PA 

PE8

	Customized Call Diverting (Line Class Code)
	RSHPS

	Do Not Disturb 

-Per Line 

-Per Group of lines
	DJD 

DJDPG

	Music on Hold (Note: Only one music source is allowed)
	MOH

	Network Speed Calling
	NWSPS

	Outgoing Deluxe Trunk Queuing
	QOCPG

	Personal Call Screening
	EV3

	Private Facility Terminations 

-Line Side Access terminations 

-Analog 4 Wire Termination per arrangement 

-DS1 Connection each arrangement 

-Analog Tie Trunk DS1/DS3 Interface 

-Centrex Line Side DS1 Interface 

-Trunk Side Access 

-PRI Connection each arrangement 

-"D" Channel Backup, each 

-Network Ring Again per arrangement 

-Network Name Display per arrangement
	2PV 

4PV 

D1E1X 

NR9CW 

NR9CW 

DUG1X 

CPBXD 

ZRA 

ZNN

	Queue Slots
	AQA

	Special Intercept Service
	LA2

	Split Service
	EBSPG

	Station Message Detail Recording - CO (SMDR-CO) 

-Per System 

-Per Termination 

-Per Record 

-CDAR Per Message
	CSH 

SMDPT 

CMA 

MD

	Station Message Detail Recording - Premises (SMDR-P)* 

-Per System 

-Per Termination
	MDR 

SMDPT

	Supplemental Three-Digit Dialing 

-Per System 

-Per Termination
	T3NPX 

T38

	Trunk Verification from Designation Station
	BVSPS

	Uniform Call Distribution (UCD) 

-Per UCD Group 

-Per Line Equipped 

-Per EKL
	UQZPG 

A82 

4GP

	Virtual Routing-each group of 24 access paths
	VF1


Note: *SMDR to Premises requires a 3002 channel from the Central Office to the Carrier’s customer’s premise equipment. 

Simultaneous Ring One Number 

Centrex Simultaneous Ring One Number (CSR-ON) is an optional feature available in DMS100 only effective June 30, 2004.  It enables a Centrex number and an additional telephone number, within the same DMS100 switch, to ring simultaneously.  CSR-ON rings a Centrex station and one other number when the Centrex number is dialed.  

· The numbers that ring simultaneously can be any valid telephone number within the same DMS100 switch that the end user selects. 

· CSR-ON works with Nortel MCS5100 but is not required.  

· Valid telephone numbers include:

· Centrex lines, including ISDN and EKL

· POTS (business or residential)

· DID/PBX

· The two components of CSR-ON are Pilot Directory Number (PDN) and non-Pilot Member Directory Numbers (NPMDN).

Restrictions/Limitations

· CSR-ON is not compatible with ServiceMate

· NPMDNs must be a working number in the same switch as the PDN.

· If the PDN and NPMDN has voice mail, the call will be answered by whichever voice mail answers first. 

· When Call forwarding Variable is activated, CSR-ON does not ring the member number.  

· When Call Forwarding Busy or Don’t Answer is activated, CSR-ON does not ring the member number.  

· Three-Way calling in an intra-switch transfer only rings the PDN; in an inter-switch transfer, both PDN and NPMDNs ring.

· Activating Call Forwarding variable on the PDN overrides/cancels out CSR-ON.

· If PDN and NPMDN are located in the same switch and the NPMDN is a ported number, it may not ring. 

· PDN lines cannot be:

· 5E, 1A, EWSD, DMS10 Centrex lines

· Centex IP

· ISDN Centrex

· Centrex EKL with Multiple Call Appearance or Multiple Appearance Directory Numbers

· ACD/UCD

· Hunting lines

· NPMDNs are not compatible with CSR-ON:

· International DNs

· Numbers with special service codes or speed dial codes (ie “*” or “#”)

· DNs that contain less than 4 or more than 30 digits

· DNs that are NPMDNs of another CSR-ON PDN in the same DMS100

· Meet-me conference DNs

· Multiple Appearance Directory Number (MADN)

· Members of a multi-line hunting, ACD or UCD

Console Arrangements - Standard Features

All States 

Note: USOCs not required for provisioning standard console features. 

	Standard Console Features
	Standard Console Features, contd.

	Access to Paging/Code Calling
	Flexible Console Alerting

	Attendant Call Park
	Incoming Call Identification

	Attendant Camp-On
	Information Display Calls in Queue

	Attendant Conference Capability
	Interposition Calling

	Attendant Console Screen Mgmt
	Locked Loop Operation

	Attendant Control of Call Forward Busy Line & Don't Answer
	Lockout

	Attendant Position Busy
	Message Waiting Control

	Attendant Recall from Satellite
	Multiple Console Operation

	Attendant Recorded Announcement
	Multiple Listed Directory Numbers

	Attendant to UCD Transfer
	Night Service (Fixed or Flexible)

	Attendant Transfer
	Power Failure Transfer

	AutoDial
	Queuing with Call Waiting Indication

	Automatic Recall
	Release Upon Completion of Dialing

	Busy Verification of Station Trunk
	Secrecy

	Call Hold
	Serial Calling

	Call Hold with Recall
	Speed Calling

	Call Park Recall Timer
	Straight Forward Outward Completion

	Call Selection
	Supervisory Control

	Call Splitting
	Switched Loop Operation

	Call Through Tests
	Through Dialing 

	Console Display Capabilities
	Time of Day & Date

	Console Test
	Timed Reminder

	Control of Trunk Group Access
	Toll Diversion to Attendant

	Control of Virtual Facilities Group
	Trunk Busy Identification

	Delayed Operations
	Trunk Group Busy/Access Control Key

	Direct Trunk Group Selection
	Trunk Group Identification/Indicators

	DTMF End to End Signaling
	UCD from Queue

	Emergency Access to Attendant
	Verification of Authorization Codes

	Emergency Override
	Wild Card Key

	Extended Calls to Busy/No Answer
	800 Termination

	Foreign Exchange Termination
	---


Console Arrangement - Optional Features 

Illinois 

	Optional Features
	USOC

	Per DMS Console
	NG9PC

	Per 5ESS Console
	MD9PC

	Attendant Call Detail Entry
	AE3PB

	Attendant Conference (30 Port)
	C3P

	Direct Station Selection & Busy Lamp Field
	BUDPC

	Name Display for Attendant Console
	NDFPC

	Multi-Position Hunt 

-Per Group 

-Per Position
	AHBPG 

A6V

	Operational Measurement
	AOKPC


Michigan 

	Optional Features
	USOC

	Per 5ESS Console
	MD9PC

	Per Attendant Position, DMS 100 

-Per Console (provisioning) 

-Per Lead Directory Software Number
	NG9PC 

FZD1X 

SXMAA/DES T4S

	Attendant Conference (30 Port)
	C3P

	Direct Station Selection & Busy Lamp Field w/Camp On
	BUY

	Multi-Position Hunt 

-Per Position
	A6V


Ohio 

	Optional Features
	USOC

	Per DMS Console
	NG9PC

	Per 5ESS Console
	MD9PC

	Attendant Call Detail Entry
	AE3PB

	Attendant Conference (30 Port)
	C3P

	Direct Station Selection & Busy Lamp Field
	BUDPC

	Name Display for Attendant Console
	NDFPC

	Operational Measurement
	AOKPC


Wisconsin 

	Optional Features
	USOC

	Per DMS Console
	NG9PC

	Per 5ESS Console
	MD9PC

	Attendant Call Detail Entry
	AE3PB

	Attendant Conference (30 Port)
	C3P

	Direct Station Selection & Busy Lamp Field
	BUDPC

	Name Display for Attendant Console
	NDFPC

	Operational Measurement
	AOKPC


Premium Feature Package 

Illinois, Ohio and Wisconsin

	Premium Features
	USOC*
	ZUSOC
	Modifying FID

	Automatic Callback
	ESY79
	ZACBK
	/RIE

	Call Waiting Originating (A.K.A. Call Camp On)
	ESY79
	ZCWRG
	/RIE

	Dial Call Waiting (A.K.A. Call Camp On Selective)
	ESY79
	ZCWTD
	/RIE

	Call Park
	ESY79
	ZPDRK
	/RIE

	Directed Call Park
	ESY79
	ZDCPK
	/RIE

	Directed Call Pick-Up 

-Non Barge-In 

-Barge-In 
	ESY79

ESY79
	ZDCPU 

ZDCPU

ZDCB1
	
/RIE 

/RIE 

	Last Number Redial (SLS)
	ESY79
	ZXKNR
	/RIE


Note: Last Number Redial is not available in 1AESS switch.

*Only one USOC ESY79 per line should be entered. When more than one feature is provisioned per line the other ZUSOCs should float /RIE (Rate Included Elsewhere). 

Michigan

	Premium Features
	USOC*
	ZUSOC
	Modifying FID

	Automatic Callback
	ESY79
	ZACBK
	/RIE

	Call Waiting Originating (A.K.A. Call Camp On)
	ESY79
	ZCWRG
	/RIE

	Dial Call Waiting (A.K.A. Call Camp On Selective)
	ESY79
	ZCWTD
	/RIE

	Call Park
	ESY79
	ZPDRK
	/RIE

	Directed Call Park
	ESY79
	ZDCPK
	/RIE

	Directed Call Pick-Up 

Non Barge-In 

-Originating

-Terminating Exempt

Barge-In 

-Originating

-Terminating Exempt
	ESY79
	ZDCPU 

ZDCPT

ZDCB1

ZDCBT
	/RIE 

/RIE 

/RIE

/RIE

	Last Number Redial (SLS)
	ESY79
	ZXKNR
	/RIE


Note:  Last Number Redial is not available in a 1AESS switch.

*Only one USOC ESY79 per line should be entered. When more than one feature is provisioned per line the other ZUSOCs should float /RIE (Rate Included Elsewhere). 

Advanced Custom Calling Features Offered in CTX (CLASS) 

Note:  These features are not part of the Premium Feature Package.

Illinois 

	Advanced Custom Calling Feature
	USOC
	Modifying FID

	Automatic Callback
	ZCLAR
	N/A

	Call Screening
	ZACSR
	N/A

	Call Trace 
	No ZUSOC needed
	N/A

	Caller ID - Network 

-Intercom

-with Name
	ZC1ND 

ZCL1D
	N/A

	Repeat Dialing
	ZACRD
	N/A

	Selective Distinctive Ringing Call Waiting
	ZACDC
	N/A

	Visual Message Waiting Indication

-use with AT&T Voice Mail 

-use with Vendor-provided Voice Mail
	ZMWVW

ZMWVC
	/ZGRP ISVMGRP (5E) 

/CAR N/CRX N (DMS100) 


Michigan


	Advanced Custom Calling Feature
	USOC
	Modifying FID

	Automatic Callback
	ZCLAR
	N/A

	Call Screening
	ZACSR
	N/A

	Calling Line ID
	ZC1ND
	N/A

	Repeat Dialing
	ZACRD
	N/A

	Selective Distinctive Ringing Call Waiting
	ZACDC
	N/A

	Visual Message Waiting Indication
	ZMWVW
	/ZGRP ISVMGRP (5E) * 

/CAR N/CRX N (DMS100) *


Note: * Not required for Integrated Voice Mail. 

Ohio 


	Advanced Custom Calling Feature
	USOC
	Modifying FID

	Automatic Callback
	ZCLAR
	N/A

	Call Screening
	ZACSR
	N/A

	Call Trace 
	No ZUSOC required
	N/A

	Caller ID 
	ZC1ND
	N/A

	Caller ID with Name
	NMP
	N/A

	Repeat Dialing
	ZACRD
	N/A

	Selective Distinctive Ringing Call Waiting
	ZACDC
	N/A

	Visual Message Waiting Indication
	ZMWVW
	/ZGRP ISVMGRP (5E) 

/CAR N/CRX N (DMS100)


Wisconsin

	Advanced Custom Calling Feature
	USOC
	Modifying FID

	Automatic Callback
	ZCLAR
	N/A

	Call Screening
	ZASCR
	N/A

	Caller ID
	ZC1ND
	N/A

	Caller ID w/Name
	NMP
	N/A

	Repeat Dialing
	ZACRD
	N/A

	Distinctive Ringing Call Waiting
	ZACDC
	N/A

	Visual Message Waiting Indication
	ZMWVW
	/ZGRP ISVMGRP (SE) 

/CAR N/CRX N (DMS100)


Standard Electronic Key Features 

Note:  See Electronic Key Line Features document for more information.  

	Analog Line Pickups

	Automatic Dial 

	Automatic Line Pre-select

	Blind Transfer with Recall Identification

	Call Diverting

	Call Forward of Call Waiting Calls

	Call Forwarding Busy

	Call Forwarding Don’t Answer

	Call Forwarding Variable

	Call Forwarding Per Key

	Call Hold

	Call Pickup

	Call Request

	Call Request with Queue

	Call Transfer

	Call Waiting/Cancel Call Waiting

	Called Number Display

	 Caller ID Intercom

	Calling Reason Display

	Conference Calling – 3 Way

	Consultation Hold

	Direct Inward Dialing

	Direct Outward Dialing

	Directory Number Hunt with Call Waiting and Preferential Hunt

	Display Capability

	Distinctive Ringing and Call Waiting Tone

	End to End Signaling

	Equal Access

	Executive Busy Override

	Executive Busy Override - Exempt

	Executive Message Waiting

	Feature Buttons

	Group Intercom

	Hunting Arrangements

	Intercom Calling

	Last Number Redial

	Leave Message Activation

	Listen on Hold

	Make Set Busy

	Make Set Busy Except in Group Intercom

	Message Retrieval Display

	Message Waiting Activation Control

	Message Waiting Indication - Visual

	Message Waiting Indication – Lamp

	Message Waiting Indication - Audible

	Multiple Appearance Directory Number (MADN) Single Call Arrangement (SCA) 

	Night Answer

	On Hook Dialing

	Repeat Alert

	Ring Again Idle Set

	Ringing Options for MADN

	Secondary MADN Call Forwarding

	Set Inspect

	Short Hunt

	Speed Calling - Short

	Stop Hunt Access Code

	Time and Date Display

	Touch Tone

	Transfer Call to Restricted Station

	Usage Billing By Line Number


Optional System Electronic Key Features 

	Add-on Modules 

	Automatic Callback

	Call Camp-On

	Call Camp-On Selective

	Call Forward Reason Display (MI only)

	Call Forwarding Over Private Facilities

	Call Park

	Caller ID

	Caller ID with Name

	Calling Name Display on Intercom

	Custom Calling Name on Centrex

	CLASS Features

	Datapath Critical Path Restoration (MI only)

	Direct Connect Originating

	Direct Connect Originating with Delay

	Direct Station Selection/Busy Lamp Field with Fast Transfer

	Directed Call Park

	Directed Call Pickup

	Distance Extension

	Executive Display Communications

	Make busy

	Multiple Appearance Directory Number (MADN) Multiple Call Arrangement (MCA)

	Network Number Display (MI Only)

	Premium Feature Package

	Query Busy Station

	Secondary Directory Telephone Number

	Special Billing Code

	Speed Calling-Expanded Number Group

	Speed Calling – Long

	Speed Call Pause Insertion (MI Only)

	Station Call Through Test (MI only)

	Station Controlled Conference

	Telephone Number Reprogramming Service (WI only)

	800 Call Transfer Single Line Set (MI Only)


Centrex Lines Terminated at Another Customer Location  

Centrex end user may terminate one or more lines at another business end user’s location when the lines are used exclusively for the Centrex end user’s own communication needs. The following regulations apply to Centrex lines terminated at another business end user’s location:

· The Centrex lines must be restricted from placing calls outside the Centrex system. 

· The Centrex end user is responsible for all nonrecurring charges and recurring rates for the Centrex service lines. 

· The Centrex end user is responsible for all the services associated with the Centrex lines including, but not limited to directory listings and incoming MTS toll charges. 

Centrex Mileage Extensions 

· End user may extend Centrex lines outside of the central office providing the Centrex service. Monthly mileage rates apply for channel charges as defined in the appropriate tariffs. 

Intercept of Calls to Unassigned Station Line Numbers 

· Incoming and intragroup calls to unassigned numbers may be directed to one of the end user working station numbers or attendant console.  See Extended Intercept Service for additional information.                    

· Customized-recorded intercept messages may be provided where facilities permit at additional rates and charges.  See Special Intercept document for specific information. 
Voice Grade Channels - Centrex Service to Other Systems 

Voice Grade Channels are provided between Centrex Service and the following: 

· Customer Premises Equipment (CPE) 

· Private Branch Exchange (PBX) Systems 

· Other Centrex Systems between affiliated end users only. 

CPE Involvement 

AT&T will assume no responsibility for the removal, storage, replacement, or restoral of CPE and wiring. It is the end user’s responsibility to retain and restore CPE and its associated wiring if the option to return to the prior service is selected.                 

Resale/Sharing 

· A CLEC may resell Centrex Services to or arrange for the sharing of Centrex Service among unaffiliated end user clients consistent with the restrictions contained within the CTX tariff. A CLEC may establish as many Centrex systems as desired.   

· Intercom calling between unaffiliated end user clients of a Centrex-based resale or sharing system(s) is prohibited.   

· AT&T and the CLEC will work together to resolve any instance of prohibited intercom calling by end user clients. In instances of persistent or blatant violation, Ameritech may request the CLEC to disconnect the offending end user clients from the resale or sharing system.   

· Each Centrex-based resale or sharing system may be established by a CLEC only within a single CO serving exchange area switching unit.   

· Centrex Service shall be available for resale or sharing in COs wherever Centrex Service is available, subject to the availability of existing facilities within such offices.   

· For service provided to residential customers connected to Centrex-based resale or sharing systems, the CLEC shall be charged, by AT&T, at tariffed business Centrex rates. 

Ordering                      

Complete the appropriate Centrex Order Forms and forward to the LSC (Local Service Center). Blank forms can be found in LSC Manual Forms.   

End User Negotiations 

· Obtain listing information 

· Interview end user to determine what features would be needed. 

· Explain features that are inherent to every line: 

· Conference Calling/Three Way Calling 

· Call Transfer 

· Consultation Hold 

· Intercom Calling 

· Touch-Tone 

· Direct Inward Dialing 

· Direct Outward Dialing 

· Other features are available and should be ordered at the same time to avoid delays and additional charges. 

· There is no local call allowance. Note: Intercom calls do not count as local messages. 

· The end user will usually dial 9 to make an outgoing call (Example: 9+911) 

Important: Centrex Station Numbers cannot be reserved through the pre-order system. Refer to the Pre-Ordering Section, Manual Process Guidelines. 

· Determine line restrictions per line: 

	If
	Then

	Unrestricted
	Can dial intercom, local, toll information and 900/976.

	Toll Restricted
	Can dial intercom and local

	Semi Restricted
	Deny 900/976 – Can dial intercom, local and information

	Fully Restricted
	Can dial intercom only

	Others
	Contact your Account or Service Manager


· Will need to reprogram fax machines, modems, etc with outside access codes. 

Listings 

AT&T will furnish the following, without charge, for each Centrex system: 

· One main directory listing 

· One Yellow Page directory listing 

Note: If the account is unlisted or has a miscellaneous number for a main BTN, then no free Yellow Page listing is available.

· Individual business listings of telephone numbers, by department, title or individual name, may be indented under the main listing or listed separately. Additional charges apply. 

Due Dates 

Refer to Resale Due Date Matrix.
USOCs 

Class of Service 

Illinois

· The Class of Service USOC for Centrex is E6++X. 

· The third character is determined by the local calling area rate as follows: 

	PRIVATE
Calling Area
	Third Character

	Flat
	E

	Measured
	J

	Message
	K


· The fourth character is determined by serving switch type as follows: 

	PRIVATE
CO Type
	Fourth Character

	1/AESS
	2

	5ESS
	U

	DMS 10
	D

	DMS100
	J

	EWSD
	S


· The fifth character is always X. 

· Centrex Service can only be a secondary class of service to another Centrex Service. 

Michigan

· The Class of Service Code for Centrex is E6K++ (3rd character always K for Message Service). 

· The fourth character is determined by serving switch type as follows: 

	PRIVATE
CO Type
	Fourth Character

	1/AESS
	2

	5ESS
	U

	DMS 10
	D

	DMS100
	J

	EWSD
	S


· The fifth character is X except for resellers when it is then T.  

Ohio

· The Class of Service USOC for Centrex Measured is AOM+X. 

· The Class of Service USOC for Centrex Message is AON+X. 

· The fourth character is determined by serving switch type as follows: 

	PRIVATE
CO Type
	Fourth Character

	1/AESS
	2

	5ESS
	U

	DMS 10
	D

	DMS100
	J

	EWSD
	S


· The fifth character is always X. 

· An Account may have both Classes of Services: 

· The Main Class of Service should reflect the majority of stations on the account. 

· The Secondary Class of Service should reflect the lesser number of stations on the account. 

Wisconsin

· The Class of Service USOC for Centrex is E6K+X 

· The fourth character is determined by serving switch type as follows:

	PRIVATE
CO Type
	Fourth Character

	1/AESS
	2

	5ESS
	U

	DMS 10
	D

	DMS100
	J

	EWSD
	S


· The fifth character is always X. 

Exception: The CTX 1CB Class of Service is XCZ+X. 

Centrex Line USOCs

Illinois, Ohio & Wisconsin

	PRIVATE
Description
	Centrex System USOC

	Single Line Centrex Line: 

-Unrestricted 

-Toll Restricted 

-Unrestricted, Deny 900/976 

-Fully Restricted 

-Ground Start (DMS100 only) ** 

-Message Waiting Lamp (Non-class, DMS100 only)
	SXPAA 

SXPBA 

SXPBA 

SXPCA 

SXP*B 

SXP*E

	Business Set-EKL 

-Unrestricted 

-Toll Restricted 

-Fully Restricted
	SXPAC 

SXPBC 

SXPCC

	Bridged Station Extension 

-Same Premises, Same Building

-Same Premises, Different Building

-Different Premises
	SXBAA=IL, WI SXFAA=OH 

SXBBA=IL; WI 

SXFBA=OH 

SXBCA=IL; WI 

SXFCA=OH

	Secondary Directory Number 
	SOT

	CO Test Line (For AT&T Use Only)
	SXMGA

	Screening Directory Number
	SXMSA

	Reference (Billing only) Number
	SXMAA

	OmniPresence Centrex Line
	SXPRA

	OPTI Centrex Line
	SXPWA


Note: A PIC entry is not allowed on a fully restricted line and a CO directory number. 


** See PBX Trunks regarding Ground start/Loop start specifications

Michigan

	PRIVATE
Description
	Centrex System USOC

	Exchange Access 

-Primary 

-Bridged 

-Software Number
	SXP++ 

SXB++ 

SXM++

	Secondary Directory Number 
	SOT

	OmniPresence Centrex Line
	SXPRA

	OPTI Centrex Line
	SXPWA


· The 4th character is determined as follows: 

	PRIVATE
IF the Line Restriction is
	THEN the 4th Character is 

	- Unrestricted (Primary) 

- Partially Restricted (Primary) 

- Fully Restricted (Primary) 

- Unrestricted (Bridged) 

- Partially Restricted (Bridged) 

- Fully Restricted (Bridged)
	A 

B 

C 

C 

H 

G


· The 5th character is determined as follows: 

	PRIVATE
IF the Centrex Line is 
	THEN the 5th Character is 

	- Regular 

- Ground Start 

- Electronic Bus Set 

- Data 

- Message Waiting
	- A 

- B * 

- C * 

- D * 

- E *


Note: * DMS 100 Only.
 

Centrex Intercom USOCs

· Centrex analog Intercom Line Rate includes standard Centrex features.

· Centrex Electronic Key Intercom Line Rate includes Standard Centrex and Standard Electronic Key features.

	Description
	Illinois
	Michigan
	Ohio
	Wisconsin

	Basic Centrex Analog Intercom
	NUM
	NUM
	NDC
	NUM

	Electronic Key Line (EKL) Intercom
	NUE
	NUE
	NDU
	NUE


Centrex Simultaneous Ring One Number

USOC:  S3S1X

Long Term Number Portability Surcharge USOC – NSR

The Long Term Number Portability Surcharge USOC, NSR, is automatically generated.

· NSR is a retained USOC on the CSR.

· NSR is associated with the access line USOC such as SXP++.

· Some station USOCs are blocked from the charge such as SXM++.

PIC 

The USOCs are REB8A and REB8B and are automatically populated. REB8C is also applicable in Michigan only.

FIDs 

	PRIVATE
FID
	Description

	BG
	Bill Group – Method of grouping Centrex station for the application of trunk equivalency.  For CTX, the BG number is always 1.

Order Placement:  Not required.

	CAR


	Call Send – DMS 100 only.

Indicates whether the station line identified can send Message Waiting signals to another station with the Centrex group.  

Order Placement:  FEATURE Detail field following the feature USOC in the Feature Field.

Example:  ZMYAD/CAR N

	CAT
	Customer Access Treatment Code - Identifies the station's ability to access certain calling areas or facilities. The CAT content is common block specific or assigned on a per- Carrier’s customer basis.

Order Placement:  FEATURE Detail Field following the line assignable USOC.

Example:  SXP++/CAT X

	CFBE


	Call Forward Busy External – Indicates the telephone number that calls originating from outside the Centrex should be forward to when the Call Forward Busy split feature is ordered.

Order Placement:  FEATURE Detail Field following the feature USOC in the Feature Field.

Example:  ZB5ES/CFBE 91NPANXXXXXX (if out of Centrex and Long Distance).

	CFBI


	Call Forward Busy Internal – Indicates the telephone number that calls originating from within the Centrex should be forwarded to when the Call Forward busy split feature is ordered.

Order Placement:  FEATURE Detail field following the feature USOC in the Feature field.

Example:  ZB5ES/CFBI XXXX (forward within the Centrex)

	CFDE


	Indicates the telephone number that call originating from outside the Centrex should be forwarded to when the Call Forward No Answer split is ordered.

Order Placement:  FEATURE Detail Field following the feature USOC in the Feature field.

Example:  ZD1ES/CFBE 91NPANXXXXXX (if out of Centrex and long Distance.

	CFDI


	Indicates the telephone number that call originating from within the Centrex should be forwarded to when the Call Forward No Answer split feature is ordered.

Order Placement: FEATURE Detail field following the feature USOC in the Feature field.

Example:  ZD1ES/CFDI XXXX (forward within the Centrex)

	CPG


	Call Pick Up Group – Indicates the Call Pick Up Group this station belongs to. 

Order Placement:  FEATURE Detail Field following the feature USOC in the Feature field.

Example: ZXAPU/CPG ##

	CRX

	Call Request Exempt – DMS100 only

Indicates whether the station line designated is or is not exempt from receiving Message Waiting signals from another station within the Centrex group.

Order Placement:  FEATURE Detail Field following the feature USOC in the Feature field.

Example:  ZMYAD/CAR N/CRX N

	CSR
	Customer (End User) Station Rearrangement – indicates that Service Mate is present on the account.  It is floated behind the SXP++ and any feature that has to be retained on the Service Record.

Order Placement:  FEATURE Detail Field following the line assignable USOC.

Example:  SXP++/CSR

	CTX
	CLEC’s Customer Group Identifier - The Centrex common block, which identifies the system parameters such as station number ranges, Call Pick-Up range, and access codes selected. All new CTX should be 4 digits (plus: subgroup number for the DMS100, i.e. 0004:0 ).

Order Placement:  CB Field

	DIN


	Deny Incoming (DMS 100 only) – Indicates to deny incoming calls from outside of the Centrex group. 

Order Placement:  Not required.

Example:  ZD1NP/DIN$

	DPA


	Different Premises Address - Identifies the address of a centrex off premise extension to another location. Floated behind SXP++ (line USOC).

Order Placement:  FEATURE Detail Field following the line assignable USOC.

Example:  SXP++/DPA #

	DPI


	Different Premise Information

· Supplemental information concerning Different Premise Address (DPA) installation.

· Can only be used with “DPA” and not on “SLA” locations.

· Does not reflect in 911 Database.

Order Placement:  SADLO on Centrex Order Form

Example:  SXP++/DPA 1/DPI Term on 701E PBX.

	DPS


	Different Premises Subscriber - Identifies a different end user, other than the listed end user, at a different location (SLA) than the main listed address. Floated behind SLA information. This field is prohibited with the FID DPA.  Allows E911 and Caller ID to pick up the correct end user name.

Order Placement:  FEATURE Detail Field following the line assignable USOC.

Example:  SXP++/DPS Any Company

	GST ***
	Ground Start - Floated behind the SXP++ in all switch types except DMS100. In DMS100 switches, provide correct USOC.

Order Placement:  SSIG Field

Example:  SXP++/GST (1A & 5ESS and EWSD)

Example:  SXPAB (DMS100)

	IDP
	Individual Dialing Plan - Required on the 5ESS only. Identifies the intercom dialing for the customer’s common block (3-4 or 5 digit dialing).

Order Placement:  FEATURE Detail Field following the line assignable USOC.

Example:  SXP++/IDP #

	LASS
	Local Area Signaling Service

	LCC
	Line Class Code - Defines the station's ability to access or be accessed by the switch exchange network. The LCCs are normally standard per switch and are not customer specific.

Order Placement:  FEATURE Detail field following the line assignable USOC.

Example:  SXP++/LCC AAA

	NOL F
	Number of Lines (Michigan Only)*

	
	If # of Lines Guaranteed is
	Then NOL G* is
	And NOL F* is

	
	2 – 6 stations
	02
	02

	
	7 – 24 stations
	07
	06

	
	25 – 49 stations
	25
	20

	
	50–99 stations
	50
	40

	
	100-199 stations
	100
	80

	
	200-499 stations
	200
	160

	
	500+ stations
	500
	400

	NOL G
	Number of Lines Guaranteed - Indicates the number of lines the customer is required to keep in service.

Order Placement:  VTA Field on the LSR, fourth segment.

Example:  VTA 36/VT7/02292001/7

	PILN
	Pilot Directory Number (CSR-ON)

	RCYC


	Ring Cycle – Indicates after how many rings the call should forward to the pre-selected number.  The default is 3 ring cycles.

Order Placement:  FEATURE Detail field following the feature in the Feature field.

Example:  ACFDA/ZTN XXXX/RCYC 5

	SCG


	Speed Call Group Number - Indicates to which speed call group this Centrex station has access. 

Order Placement:  FEATURE Detail field following the feature in the Feature field.

Example:  ZSC50/SCG ##

	SLA


	Secondary Location Address - Identifies the address of each Centrex location. Floated behind SXP++ (line USOC).

Order Placement:  FEATURE Detail field following the line assignable USOC.

Example:  SXP++/SLA#

	TGID
	Terminal Group ID (Name) – Identifies the terminal group name used to provision Centrex lines in a 5ESS office only.  Usually followed by the Centrex group number.

Order Placement:  Not required.

	TGS 
	Terminal Group Station Restriction - Required on 5ESS only. Identifies the originating and termination line restrictions, as well as the intercept treatment (T; Tone vs A; Announcement) and optional features attributes.

Order Placement:  Not required - Ameritech will program as TGUUT unless otherwise specified.  If other than TGUUT should be programmed then show the information in the FEATURE Detail following the line assignable USOC.

Example:  SXP++/TGS TGUUT

	WLN


	Warm Line Service Number – Indicates the telephone number, which is automatically called by the DMS100 switch at the expiration of a predetermined time interval, when the originating end user goes off hook.

Order Placement:  FEATURE Detail field following the feature USOC in the Feature field.

Example:  ZXAWL/WLN NXX-XXXX

	WLT


	Warm Line Transfer – Indicates the number of seconds that must elapse before the DMS100 switch sets up the connection for a warm line service number.

Order Placement:  FEATURE Detail field following the feature USOC in the Feature field.

Example:  ZXAWL/WLN NXX-XXXX/WLT XX

	ZGRP


	Private Facility Group Name 5ESS only – Required when message waiting indicator-audible is ordered.  Indicates to which voice mail provider this line has a mailbox on.  Also required when a Centrex station in a 5ESS switch has access to a private facility group.

Order Placement:  FEATURE Detail field following the message waiting USOC in the feature field.

Example:  ZMYAD/ZGRP ISVMGRP

Example:  ZPRFA/ZGRP (facility group name)

	ZTN


	Feature Related Telephone Number - Identifies the station's dialing pattern when associated with Call Forwarding features: 

Forwarding Inside The Centrex
When call forwarding station - station within a Centrex, the forward to number must be written to reflect the intercom dialing patter, i.e. 3, 4 or 5 digits. 

Exception: 1AESS, all 7 digits of the forward to number must be provided. 

Forwarding Outside The Centrex
When call forwarding outside the Centrex, the forward to number would include the Dial Access Code (DAC, Dial 1, NPA (if applicable) and the seven digit telephone number. 

Exception: 1AESS, do not show the DAC of 9, 8, etc. However the 1 is required when forwarding outside the NPA. 

Order Placement:  FEATURE Detail field following the Feature USOC in the Feature Field.

Example: ZCFBA/ZTN ####  (Within the Centrex)

Example: ZCFBA/ZTN 91NPANXXXXXX  (Outside of the Centrex)


*** See PBX Trunks regarding groundstart/loopstart specifications

Note:  *Michigan only: Termination liability is based on 80% of the number of liens guaranteed (NOLG) as well as the 80% number (NOL F)

Line Class Codes (LCCs) 

Defines the station's ability to access or be accessed by the switch exchange network. 

· LCCs are normally standard per switch and are not customer specific. 

· Non-standard LCCs will continue to be assigned by the LSC based on the customer's description in the REMARKS section of the service order form.    

	State: Illinois

	Switch Type: 1AESS

	Type of Restriction
	Chicago
	Suburban
	State

	Unrestricted
	C4N
	C8N
	C4N

	Block 900/976
	B4N
	B8N
	A8N *

	Toll Restricted
	CND
	CND
	CND

	Fully Restricted
	CFN
	CFN
	CFN

	Blocks IDDD and 900/976 Only
	B6N
	B1N
	A1N

	* Downstate LATAs do not allow 976 blocking.

	Switch Type: 5ESS

	Type of Restriction
	Chicago NonMLH/MLH*
	Suburban NonMLH/MLH*
	State NonMLH/MLH*

	Unrestricted
	C4N/C4M
	C8N/C8M
	C4N/C4M

	Block 900/976
	B4N/B4M
	B8N/B8M
	A8N/A8M

	Toll Restricted
	CND/CMD
	CND/CMD
	CND/CMD

	Fully Restricted
	KZY/KZZ
	KZY/KZZ
	KZY/KZZ

	Blocks IDDD and 900/976 Only
	B6N/B6M
	B1N/B1M
	A5N/A5M

	Also requires TGS FID in 5ESS Switch
* Multi-line Hunt LCCs are not compatible with series completion hunt.

	Switch Type: EWSD

	Type of Restriction
	Chicago
	Suburban
	State

	Unrestricted
	C4N
	C8N
	C4N

	Block 900/976
	B4N
	B8N
	A8N 

	Toll Restricted
	CND
	CND
	CND

	Fully Restricted
	CND
	CND
	CND

	Blocks IDDD and 900/976 Only
	B6N
	B1N
	A1N

	

	Switch Type: DMS 100

	· The Line Class Code of IBN is used on all DMS 100 orders.   

· Standard types of restrictions are:

· Unrestricted

· Block 900/976

· Toll Restricted

· Fully Restricted

· Block IDD and 900/976 Only

· The DMS switch also requires a Network Class of Service (NCOS/CAT) code together with the 1BN LCC which determines line restrictions.

	Switch Type: DMS10 

	· The DMS switch requires a Network Class of Service code to determine line restrictions instead of Line Class Codes.


  Details in the areas covered in the Illinois table are:

	Chicago
	All addresses with a City of Chicago listing address

	Suburban
	Area codes 773, 708, 847, 630, 815, 242 that does not have a City of Chicago listing address

	State
	Area codes 217, 309, 618


  

	State: Michigan

	Switch Type: 1AESS and 5ESS and EWSD

	Type of Restriction
	All Areas

	Unrestricted
	RM1

	Block 900/976
	RMA

	Toll Restricted
	R2M

	Fully Restricted
	R90

	Blocks IDDD and 900/976 Only
	B36

	Switch Type: DMS100

	· The Line Class Code of IBN is used on all DMS 100 orders. 

· Standard types of restrictions are:

· Unrestricted

· Block 900/976

· Toll Restricted

· Fully Restricted

· Block IDDD and 900/976 only  

· The DMS switch also requires a Network Class of Service (NCOS) code which determines line restrictions.   The standard NCOS codes are:

· NCOS 1 – unrestricted

· NCOS 2 – fully restricted

	Switch Type: DMS10

	· The DMS switch also requires a Network Class of Service (NCOS) code to determine line restrictions instead of LCCs. 


  

  

  

	State: Ohio

	Switch Type: 5ESS 

	Type of Restriction
	All Areas

	Unrestricted
	RXR

	Block 900/976
	9BX

	Toll Restricted 
	MTI

	Fully Restricted
	MTI

	Blocks IDDD and 900/976 Only
	9BF

	Switch Type: EWSD

	Type of Restriction
	All Areas

	Unrestricted
	MRI

	Block 900/976
	9BC

	Toll Restricted 
	MTI

	Fully Restricted
	MTI

	Blocks IDDD and 900/976 Only
	9BF

	Switch Type: DMS100

	· The Line Class Code of IBN is used on all DMS 100 orders.
· The DMS switch also requires a Network Class of Service (NCOS) code which determines line restrictions.  Standard NCOS codes are:
· NCOS 1 – Unrestricted
· NCOS 2 – Semi restricted
· NCOS 3 – Fully restricted
· NCOS 4 – Toll Deny
· NCOS 9 – 900/976 Blocking

	Switch Type:  DMS10

	· The DMS switch requires a Network Class of Service code to determine line restrictions instead of LCCs.


  

  

  

	State: Wisconsin

	Switch Type: 5ESS and EWSD

	Type of Restriction
	Non-HML
	HML

	Unrestricted
	RXR
	RMR

	Block 900/976
	RX6
	RM6

	Toll Restricted 
Toll & DA restricted (allows 800, 911 and local)
	RXD
	 Not available

	Toll Restricted 
Allows DA, 800, 911 and local
	RXM
	RMM

	Fully Restricted # (5ESS)
(Allows Intercom and incoming calls. if need is to restrict to Intercom only,  must restrict via the TGS TG++T FID)
	RX5
	RM5

	Fully Restricted (EWSD)
	RX5
	RM5

	Switch Type: DMS 100

	· The Line Class Code of IBN is used on all DMS 100 orders. 
· The DMS switch also requires a Network Class of Service (NCOS) code which determines line restrictions.  Standard NCOS codes are:
· NCOS 1 – Unrestricted
· NCOS 2 – Semi restricted
· NCOS 3 – Fully restricted
· NCOS 4 – 900/976 Blocking

	Switch Type: DSM 100

	· The DMS switch requires a Network Class of Service code to determine line restrictions instead of LCCs.  


      Customer Access Treatment Codes (CAT)                  

· CAT Codes for the 1AESS, 5ESS, DMS10 and EWSD switch types are generally as follows: 

  

	CAT Code
	Network Access Allowed

	0
	No

	1
	Yes


Note: Not all Centrex's have been built with this configuration; some may have more CAT Codes established or the CAT Codes could be different. Therefore, it is suggested that the CLEC contact their Service Manager for a complete listing of the CAT Codes built for the end user's Centrex.  

  

TGS (5ESS only) 

All States

TGS = Terminal Group/Station Restriction. Also known as Deny Originating/Deny Terminating.                   

· The TGS FID is used to assign different calling restrictions to individual stations by modifying the TG++T (terminal group) data. It is used to allow/disallow incoming/outgoing calls to/from a station line.  Level of restrictions available are:

· Unrestricted (U):

· Originating lines have no restrictions on outgoing calls.

· Terminating lines have no restrictions on incoming calls. 

· Semi Restricted (S):

· Originating lines can make calls to lines within the same terminal group, including the attendant console, and can place calls over private facilities that are within the same terminal group.

· Terminating lines can receive calls from these originating points.  All others are restricted.

· Fully Restricted (F):

· Originating and Terminating lines are the same as Semi restricted lines except that attendant calls are prohibited.

· The third and fourth characters of the FID determine the restriction on the line.

· The fifth character can be either T for Tone or A for Announcement.        

Miscellaneous Ordering Procedures 

Master Agency Billing

Master Agency Billing is NOT available in Resale or UNE-P/CPO. However, there are situations when a CLEC absorbs a Centrex contract or takes over some of the stations from an existing Centrex (Primary or Secondary account) that contain Master Agency Billing. Billing USOCs will be removed when these accounts are converted. Below are procedures the CLEC should utilize when converting such an account: 

If the CLEC is taking over the entire Centrex, then:

· They must send one PON on an ACT V 

· They must include a DL form if there are listings on the secondary accounts 

· They must include the Hunting information 

If the CLEC is taking over the Primary account, then:

· They must send one PON on an ACT V 

· They must convert to a New Centrex or different class of service, i.e. POTS 

If the CLEC is taking over the Secondary account only, then:

· They must send one PON on an ACT V 

· The must convert to a New Centrex or different class of service, i.e. POTS 

Billing  

Refer to state tariff for additional information regarding recurring and non recurring charges.

Exchange Names by Access Area

Access Area A

· Detroit (Areas 1-6)

· Royal Oak

· Southfield

Access Area B

	Ann Arbor
	Auburn Heights
	Birmingham
	Center Line

	Commerce
	Drayton Plains
	Farmington
	Flint

	Grand Rapids
	Lansing
	Livonia
	Mayfair

	Mt. Clemens
	Northville
	Plymouth
	Pontiac

	Rochester
	Romulus
	Roseville
	Trenton

	Troy
	Utica
	Walled Lake
	Warren

	Wayne
	West Bloomfield
	Wyandotte
	Ypsilanti


Access Area C

	Ada
	Algonac
	Akron
	Albion
	Alto

	Amasa
	Applegate
	Armada
	Athens
	Auburn

	Bad Axe
	Baldwin
	Bark River
	Battle Creek
	Bay City

	Bay Port
	Beaverton
	Belding
	Belleville
	Benton Harbor

	Bergland
	Bessemer
	Berrien Spring
	Beulah
	Big Bay

	Big Rapids
	Birch Run
	Boyne City
	Brevort
	Brighton

	Buchanan
	Byron
	Byron Center
	Cadillac
	Caldeonia

	Calumet
	Carleton
	Carsonville
	Casnovia
	Cedar Springs

	Champion
	Channing
	Charlevoix
	Charlotte
	Cheboygan

	Chelsea
	Clare
	Clark Lake
	Clarkston
	Clarksville

	Clio-Mt. Morris
	Coleman
	Coloma
	Coral
	Cornell

	Croswell
	Crystal Falls
	Curtis
	Dansville
	Dexter

	Dimondale
	Dorr
	Dutton
	East Jordan
	East Tawas

	Eaton Rapids
	Eau Claire
	Elk Rapids
	Engadine
	Escanaba

	Evart
	Fairgrove
	Farwell
	Fenton
	Fife Lake

	Flat Rock
	Flushing
	Fountain
	Fowlerville
	Frankenmuth

	Frankfort
	Freeland
	Freeport
	Freesoil
	Fremont

	Fulton
	Gagetown
	Galesburg
	Galien
	Gladstone

	Gladwin
	Grand Blanc
	Grand Haven
	Grant
	Grattan

	Greenville
	Gwinn
	Harbor Springs
	Harrietta
	Harrison

	Hartland
	Hastings
	Hermansville
	Hillsdale
	Holland

	Holly
	Holt
	Hopkins
	Houghton
	Howell

	Hudsonville
	Indian River
	Interlochen
	Ionia
	Iron Mountain

	Iron River
	Irons
	Ironwood
	Ishpeming
	Jackson

	Jamestown
	Jonesville
	Kalamazoo
	Kalkaska
	Kent City

	Keweenau
	Lake Leelanlau
	Lake Linden
	Lake Odessa
	Lake Orion

	Lapeer
	LeRoy
	Leslie
	Lexington
	Linwood

	Lowell
	Luther
	Mackinaw City
	Mackinac Island
	Mancelona

	Manchester
	Manistee
	Manton
	Marine City
	Marion

	Marne
	Marquette
	Marshall
	Martin
	Mason

	Mayville
	McBain
	Menominee
	Michigamme
	Middleville

	Midland
	Milan
	Moline
	Monroe
	Morley

	Mulliken
	Napoleon
	Nashville
	Negaunee
	New Baltimore

	New Boston
	New Buffalo
	Newaygo
	Newberry
	New Haven

	Niles
	Northport
	Norway
	Olivet
	Onekama

	Oscoda
	Otsego
	Owendale
	Oxford
	Peck

	Pellston
	Perkins
	Petoskey
	Pinckney
	Plainwell

	Port Huron
	Port Sanilac
	Portland
	Potterville
	Powers

	Rapid River
	Reed City
	Reese
	Republic
	Richland

	Rock
	Rockford
	Rockwood
	Romeo
	Rosebush

	Saginaw
	St. Charles
	St. Clair
	St. Helen
	St. Ignace

	St. Joseph
	Sand Lake
	Sandusky
	Saranac
	Sault St. Marie

	Scotts
	Scottville
	Sebawaing
	Snover
	South Lyon

	Sparta
	Standish
	Stephenson
	Three Oaks
	Traverse City

	Trout Lake
	Trufant
	Tustin
	Ubly
	Unionville

	Vassar
	Vermontville
	Vicksburg
	Wakefield
	Walloon Lake

	Washington
	Watersmeet
	Watervliet
	Wayland
	West Branch

	Williamsburg
	White cloud
	Whitmore lake
	Willis
	Wolvervine

	Zeeland
	
	
	
	


Ohio 

Access Areas are designated as B, C and D.  See tariff for additional information.  

· The Network Access Line is a rate element that equates to the local loop of the Centrex Line, i.e., the part of the line from the customer’s premises to the serving Central Office. 

· The end user's serving Central Office determines the applicable Access Area for the main location rate. 

· When a Centrex Station is in FX or Independent Territory, Access Area D is appropriate. 

· CPXHX/TN XXX-XXXX/SPP VT3 is the entry that is placed on the Service Order unless Quantity Discounts apply. 

· The quantity is based upon Trunk Equivalents. 

Network Access Area (CPXHX) Quantity Discounts

· With a minimum commitment of 36 months, quantity discounts are available based upon the volume of Network Access Lines required by an end user's customer at a single location. 

· The end user's needs a minimum of 495 Centrex stations at one location to equate to 48 Trunk Equivalent or 48 Network Access Lines. 

· Monthly Rate per Network Access Line appears in Resale Tariff; same USOCS used regardless of system size (CPXHX). 

Contracts 

Contract options offered are:  month-to-month, 36, 60 or 84-month term.  Effective March 5, 2007, a 12 and 24-month term is available. 

· Additional lines and/or features may be added to existing Centrex service anytime during the contract period.

· Prior to the completion of a contact, an end user may enter into a new contract for a period equal to or greater than the life of the original contract with the same or larger Line Category for a term equal to or greater than the term remaining on the original contract.  

· Effective January 3, 2006, during the last twelve months of a term contract, end users presently under a  36, 60 or 84-month term payment plan are eligible to extend
 their contract with the same Line Category for either an additional 12 or 24 month period.

· At the end of the end user’s first extension term, the end user may exercise the option to extend the contract again up to two additional times provided that at the time of expiration, extension terms are still offered.

· Standard termination charges apply for premature, total or partial discontinuance of the service.

· Month-to-Month and ICB contract Centrex end users are not eligible for the option.

· End users that exercise this option are not entitled to a different rate based on the overall term of the contract as extended.

· Upon expiration of the contract if the end user does not elect to subscribe to a new contract and does not request discontinuance of service, service is continued on a month-to-month basis.

· Discontinuance of service prior to contract expiration will result in termination charges.

· An end user shall not assign or otherwise transfer their rights or obligations under any Centrex arrangement without prior written consent of AT&T.

· End users who sign a 12 or 24 month Centrex contract will receive a discount on the monthly recurring Centrex Basic and Electronic Key Line rates.

· Should customer decide to terminate service prior to the expiration of the contract period, customer will be required to pay an early termination fee.
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