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Description
· This document contains Per Use (PPU) information for the three Custom Calling/Advanced Custom Calling services that are also available on a monthly subscription basis: Automatic Callback, Repeat Dialing and Three Way Calling.    

· For information on the two stand alone PPU services, see Call Trace and Name and Number Delivery. 
· PPU Name and Number Delivery is no longer available as of December 1, 2006.
Aliases    

· PPU 

Features   

· Per Use allows end users to use Automatic Callback, Three Way Calling and Repeat Dialing without subscribing to these features.    

· See Automatic Callback, Three-Way Calling and Repeat Dialing for further details on those products. 

Per Use Blocking
· Per Use Blocking will be provided to end users who do not want to use the features and/or incur unwanted billing.     

· Per Use Blocking is available at no charge.    

· Enhanced Repeat Dialing Blocking: 

· Removes the announcement provided when a busy signal is encountered. However, the Repeat Dialing functionality is not removed. The end user still has the ability to activate Repeat Dialing on a Per Use basis.    

· To remove the ability to activate Repeat Dialing on a Per Use basis, Per Use Blocking for Repeat Dialing must be ordered. This will remove both the Enhanced Repeat Dialing Announcement and the Repeat Dialing capability. 

    

How to Use the Product

Automatic Callback, Three Way Calling and Repeat Dialing are activated for Per Use the same way they are activated for subscription service. 

Automatic Callback Activation

1. Pick up the receiver and wait for the dial tone.    

2. Press *69 (1169 on a pulse phone).    

3. You will hear one of the following: 

· Ringing    

· One of two announcements: 

'The number you have called is busy. If it becomes free in the next thirty minutes, you will hear a special ring when the call can be completed. Please hang up.'
                                            -Or-

'We are unable to complete your request. You cannot use this service to reach the number you are calling.'
· Fast busy - this tone indicates that the feature cannot be used at this time. 

Enhanced Automatic Callback Activation

1. Pick up the receiver and wait for the dial tone.    

2. Press *69 (1169 on a pulse phone).    

3. You will hear one of the following 

· Ringing    

· One of three announcements: 

Known Number

'The last incoming call was from (NPA-NXX-XXXX). This call occurred on (month, day), at (hour, minutes). If you wish to call this number using Automatic Callback, dial one, otherwise hang up.'
(Example: known numbers, which may include non-listed and non-published numbers)

Private Number

'The last incoming call was from a private number. This call occurred on (month, day), at (hour, minutes). If you wish to call this number using Automatic Callback, dial one, otherwise hang up.'
(Example: caller has Per Line Blocking, or is using *67 blocking)

Unidentified Number

'The last incoming call occurred on (month, day), at (hour, minutes). Automatic Callback cannot be activated at this time. Please hang up.'
(Example: cellular, PBX, out-of-area, coin, a central office not equipped with Advanced Custom Calling feature capability)

Automatic Callback Block to Private Activation

· Five interstate LATAs (Chicago, St. Louis, Louisville, Southwest Wisconsin, Akron) have been equipped with a mechanism which will block a called party's attempt to use *69 to return a call.    

· To activate, a caller must dial *67 prior to making their call. Attempted callbacks will receive a rejection announcement.    

· See Automatic Callback for more information on this feature. 

Three Way Calling Activation

Stutter dial tone will exist on all affected end user lines unless Per Use service is blocked. 

Add a Third Party to an Existing Call

1. Press the receiver button to place the first call on hold.    

2. Listen for three short tones followed by dial tone.    

3. Dial the third party’s number. You may converse with the third party before bridging the first and second call together.    

4. Press and release the receiver button to connect all three parties or to return to the original call.    

5. If the third number was busy or there was no answer, return to the original call by depressing the receiver button. 

Drop One Person from the Conversation

1. Press the receiver button twice. At this point the line is free to add a different third party.    

2. If the first party hangs up, another party may be added by repeating the Add a Third Party to an Existing Call. 

Note: All parties are disconnected when the initiator of the Three Way Call hangs up.

Cancel Call Waiting

If Cancel Call Waiting is available, it can be activated while on a three-way call as follows:

1. Press the receiver button once to put the call on hold.    

2. Press 70# (1170 on pulse phone).    

3. After hearing a short tone, you may resume the conversation. 

If caller initiates both calls on a Three-Way conversation, new incoming calls will get a busy signal.

Repeat Dialing Activation

Calling Back a Busy Number

1. Pick up the receiver and wait for the dial tone.    

2. Dial *66 (1166 on a pulse phone). You will hear the announcement. 'The number you have called is busy. If it become free in the next 30 minutes, you will hear a special ring when the call can be completed. Please hang up.' 

Redialing the Last Call You Made

1. Dial *66 (1166 on a pulse phone).    

2. The number will be dialed automatically. 

 Enhanced Repeat Dialing

· The enhancement gives end users the ability to activate Repeat Dialing by pressing one digit when a busy signal is encountered, thus eliminating the need to hang up and dial *66.    

· When an end user encounters a busy signal, they will hear on busy tone, followed by this announcement 'Let Repeat Dialing call you back when this line is free. To activate for XX cents, press 3. No additional charge to monthly subscribers.' 

Availability   

· Per Use for Automatic Callback, Three-Way Calling and Repeat Dialing is generally available to end users region-wide.    

· The central office must also be equipped with Automatic Callback, Repeat Dialing and/or Three-Way Calling subscription service in order for the Per Use version of the feature to be available. 

Restrictions/Limitations

· Per Use features are not available to end users who subscribe to those features on a monthly rate basis.    

· Per Use is not automatically available everywhere subscription service is offered.    

· Three-Way Calling Per Use will not be deployed in DMS10 switches.    

· Enhanced Automatic Callback Per Use will not be deployed in 1A or DMS10 switches. 
· PPU Name and Number delivery is no longer available as of December 1, 2006.
Interactions

Automatic Callback

· Automatic Callback (*69) Block to Private - will prevent a Per Use attempt to use Automatic Callback.    

· Per Line Blocking - Any end user in the five Interstate LATAs receiving Automatic Callback Block to Private with Per Line Blocking on their line will block the called party from using *69 (subscription or Per Use) to return the call. 

Three Way Calling   

· To prevent the accidental activation of a second (3rd party) call, end users must hang up for at least 2 seconds to ensure disconnect.    

· End users with FAX machines or modems should adjust the settings of this equipment to allow for at least 2 seconds between consecutive calls. Also, blocking can be placed on these lines.    

· The ring-back mechanism associated with Three-Way Calling is turned off in 5E and 1A switches. There is currently no way to turn off Three-Way Calling in DMS or Siemens switches. 

· The ring-back mechanism is referring to when the end user hangs up from the second call, the switch rings them back to remind them that the first party is still on hold. 

  Conflicting Products

· PBX - Note: Service was excluded by Line Class Code. If Line Class Code is for POTS, account may have Per Use.    

· Pay Telephones - Note: Automatic Callback and Repeat Dialing only, as they are applied by Line Class Codes; Three-Way Calling is applied by switch, and must therefore be blocked on Pay Telephones.    

· Centrex - Note: Accounts served by Siemens switch may have Per Use. 

Ordering   

Due Dates    

· Lines are automatically equipped with Per Use features, therefore a service order is not issued to add Per Use features. 

· Refer to the Resale Due Date matrix for standard due date intervals.       

FIDs

· The following FIDs apply for Per Use Blocking: 

	IF blocking: 
	THEN FID and code set is:

	
	1AESS
	DMS100
	5ESS or Siemens
	All Others

	Repeat Dialing 
	/RCU AR2
	/RCU AR
	/RCU AR/INHB  
	/RCU AR

	Enhanced Repeat Dialing 
	/RCU SDS
	/RCU SDS
	/INHB
	Not Available

	Auto Callback 
	/RCU ACB 

	3 Way Calling 
	/RCU TWC 


Miscellaneous Ordering Procedures    

· Per Use blocking must be added to each line that is to be blocked; it is not blocked at an account level. 

· Per Use blocking should be ordered in the feature detail section of the LSR.  The request should use the appropriate FID and Code Sets from the above table as follows: 

	Type of Blocking
	Switch Type
	LSOR 6.0+

	Block Repeat Dialing
Note: This blocks both PPU Repeat Dialing & the Enhanced Repeat Dialing (ERD) announcement, which is not yet available in 5E/EWSD/Siemans switch - INHB will allow network to block ERD once deployed

 
	DMS100
	FA = N

Feature = Class of Service  i.e. 1FR

Feature Detail = /RCU AR

	
	1AESS
	FA = N

Feature = Class of Service  i.e. 1FR

Feature Detail = /RCU AR2

	
	5E/EWSD/Siemans
	FA = N

Feature = Class of Service  i.e. 1FR

Feature Detail = /RCU AR/INHB

	Block Enhanced Repeat Dialing Announcement (This blocks the announcement only)

Note: ERD is not yet available in in5E/EWSD/SIEMENS Switch. INHB will allow network to block ERD once deployed.
	DMS100

1AESS
	FA = N

Feature = Class of Service  i.e. 1FR

Feature Detail = /RCU SDS

	
	5E/EWSD/Siemans
	FA = N

Feature = Class of Service  i.e. 1FR

Feature Detail = /INHB

	Block PPU 3
3 - Way Calling
	All switches
	FA = N

Feature = Class of Service i.e. 1FR

Feature Detail = /RCU TWC

	Block PPU Automatic Call Back
	All switches
	FA = N

Feature = Class of Service  i.e. 1FR

Feature Detail = /RCU ACB

	Block both PPU Automatic Call Back & 3 - Way Calling
	All switches
	FA = N

Feature =  Class of Service, i.e. 1FR

Feature Detail = /RCU ACB TWC

	Block PPU 3 - Way, Automatic Call Back & Repeat Dialing
 
	DMS100
	FA = N

Feature = Class of Service  i.e. 1FR

Feature Detail = /RCU TWC ACB AR

	
	1AESS
	FA = N

Feature = Class of Service  i.e. 1FR

Feature Detail = /RCU TWC ACB AR2

	
	5E/EWSD/Siemans
	FA = N

Feature = Class of Service i.e. 1MR

Feature Detail = /RCU TWC ACB AR/INHB

	Block PPU 3-Way Calling, Automatic Call Back and ERD (only)
 
	DMS100 & 1AESS
	FA = N

Feature = Class of Service, i.e. 1FR

Feature Detail = /RCU TWC ACB SDS

	
	5E/EWSD/Siemans
	FA = N

Feature = Class of Service i.e. 1FR

Feature Detail =

/RCU TWC ACB/INHB


Changing or Deleting existing blocking is also accomplished by adding the fids in the feature detail section of the LSR following the class of service USOC in the Feature Field.  When changing existing blocking, the blocking fids must be recapped so they remain on the end users line.

	Currently on the CSR
	Change Requested
	LSR should be sent on Product page as follows:

	End User currently has Repeat Dialing block (AR)
	End User wants to keep Repeat Dialing (AR) and add Three Way Calling block (TWC) and Automatic Callback block (ACB).
	FA = C

Feature = 1FR

Feature Detail = /RCU AR ACB TWC



	End User currently has Repeat Dialing block (AR), Three Way Calling  block (TWC) and Automatic Callback block (ACB) 
	End User wants to keep Repeat Dialing block (AR) and Automatic Callback block (ACB) only
	FA = C

Feature = 1FR

Feature Detail = /RCU AR ACB

	End User currently has Repeat Dialing block (AR), Three Way Calling  block (TWC) and Automatic Callback block (ACB)
	End User wants to remove all Per Use Blocking
	FA = C
Feature = 1FR
Feature Detail =
Note: The Feature Detail Field left blank will remove all existing per use blocking

	End User currently has Three Way Calling on account (ESC)
	Per Use Blocking of Three Way Calling (TWC) would be prohibited
	

	End User currently has Three Way Calling on account (ESC)
	Wants to remove ESC as a Feature and add Per Use Blocking of Three Way Calling
	FA = C
Feature =  1FR
Feature Detail /RCU TWC
FA = D
Feature ESC


· A virgule (/) must precede the RCU FID in the FEATURE DETAIL field. 

· A space must appear between the FID and any applicable code sets in the FEATURE DETAIL field. 

· Commas are prohibited to separate code sets. 

· A space before or after a virgule (/) is prohibited.

· If INHB appears in a string of code sets in the Feature Detail field, it must be the last code set to appear in the string (ie /RCU TWC ACB/INHB). 

· If AR and INHB code sets appear in a string together, the INHB must appear immediately trailing the AR (ie /RCU ACB AR/INHB). 
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