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Description  

Multi-Ring Service (MRS) allows end users to have up to three different telephone numbers assigned to a single exchange line, with a distinctive ringing pattern for each telephone number. 

Aliases

· CIS (Call Identification Service - this is not Caller ID; it was the previous name of Multi-Ring Service)  

· DRS1X (1st Dependent Number)  

· DRS2X (2nd Dependent Number)  

· MRS  

· MRS1  

· MRS2  

· Distinctive Ringing 

Features

· MRS provides up to three telephone numbers and three different ringing patterns on a single line.  

· The additional numbers (dependant numbers) are called Multi-Ring 1 (MRS1) and Multi-Ring 2 (MRS2).  

· Distinctive Call Waiting tone is available for each MRS number if Call Waiting service is installed.  

· Each dependent telephone number can have its own listing.  

· No end user programming is required for Multi-Ring Service. 

Ringing Number Pattern

· Each dependent number has a unique Ringing Number Pattern (RNP).  

· The primary number always has RNP A; MRS1normally has RNP B; and MRS2 normally has RNP C. See the chart below:  

	If telephone number is the: 
	Then the Ringing Number Pattern is: 

	Primary number 
	A = 1 long ring (i.e., normal ringing) 

	MRS1 
	B = 2 long rings 

	MRS2 
	C = 2 short rings and 1 long ring 


Note:  The RNP may be changed on MRS1 and MRS2 if requested by the end user. 

Availability 

· Multi-Ring Service is available on a single-line or non-hunting multi-line residence/business service.  

· Availability of one or two dependent numbers is determined by the end user's serving Central Office.  
Restrictions/Limitations

· All dependent numbers should have the same NXX as the primary number. However, a different NXX may be used as long as it originates from the same Central Office, as does the primary number.  

· All MRS telephone numbers must be on the same line.  Multiple calls cannot be made or received concurrently.  

· MRS in DMS 10 can have only one additional ringing pattern of 'B' or 'C'.  

· Quality of transmission may vary depending upon distances and routing involved. 
· MRS end users subscribing to Call Forwarding must choose one of the following options:

· Calls to all telephone numbers associated with the line will be forwarded to a single number when the Call Forwarding feature is activated.

· Calls to the main telephone number only will be forwarded when the Call Forwarding feature is activated.  Calls to the additional MRS numbers will continue to ring and may be answered at the end user’s premises.
Interactions
900/976 Call Blocking - applies to primary and dependent numbers. 

Anonymous Call Rejection - will intercept actively blocked calls to Multi-Ring numbers. 

Automatic Callback - operates regardless of whether calls were made to or from the primary or dependent number(s). 

Caller ID - Only the primary number displays on the Caller ID unit. 

Call Forwarding - End user may choose to forward only incoming calls to the primary number or to all numbers. If not forwarded, dependent numbers continue to ring and be answered at premises location. The desired arrangement is chosen at time of ordering.  

· End user may forward all numbers to same number.   

· When forwarded, unique ringing pattern will not be heard. 
Call Screening - All calls to the primary and dependent numbers are screened. 

Call Waiting - operates regardless of whether calls are made to the primary or dependent number(s).  

· Multi-Ring Service provides a different call waiting signal as follows based on the number called: 

	IF number dialed is:
	THEN Call Waiting signal is: 

	Primary Number 
	1 Beep 

	1st Dependent Number 
	2 Beeps 

	2nd Dependent Number 
	3 Beeps 


CPE - End user equipment, such as modems, answering machines, etc., may not be able to differentiate ringing patterns, thus may not operate properly.  

Privacy Manager - Unidentified calls made to Multi-Ring numbers will not be intercepted by Privacy Manger. 

Duplicate Service - must have the same dependent number(s) at both locations. 

Repeat Dialing - works regardless of whether is was activated from the Primary number or the dependant numbers.  

· The Repeat Dial ring back is the same for all lines - two short rings followed by one long ring. 

Success 800 - Multi-Ring Service can be established on the line receiving the Success 800 calls. 

Toll Billing Exception - when an end user subscribes to Toll Billing Exception (TBE), it applies to primary and dependent numbers.  

Conflicting Products

MRS cannot be combined with the following:

· Custom Business Service (ACBS)  

· Centrex  

· Coin/Pay Phones  

· Semi-Public Telephone Service  

· Direct Inward Dial (DID)  

· 800 Service  

· Foreign Exchange Service  

· Hunting Arrangements  

· IIN  

· Key Equipment  

· Mobile/Cellular   

· Private Branch Exchange (PBX)  

· Remote Call Forwarding  

· WATS  

· Party Line Service or Bridged Line Service  

· Dormitory Service  

· Business Trunks/DID trunks
Ordering   

Due Dates
Refer to the Resale Due Date matrix for due date intervals.
USOCs

	USOC 
	Description 

	DRS1X 
	1st Dependent Number 

	DRS2X 
	2nd Dependent Number 

	CLT 
	Billable Additional Listing - Business Only 

	RLT 
	Billable Additional Listing - Residence Only 

	FLT
	Free Additional Listing

	NP3
	Free non-published number

	NLE
	Free non-listed number


Note: DRS2X cannot be ordered for an end user unless DRS1X is being ordered at the same time, or DRS1X already exists on the end user's line.

FIDs

	FID 
	Description 

	AL 
	Additional Listing 

	AML
	Free listing for dependent number

	MCFI 
	Indicates only the primary number will be forwarded when Call Forwarding (ESM) is activated. Follows the USOC ESM. Absence of this FID indicates all numbers will be forwarded, including the primary number. 

	PN 
	Primary Number (not required and not prohibited on service order request) 

	RNP A 
	Ringing Pattern A (not required and not prohibited on service order request)

	RNP B 
	Ringing Pattern B (not required and not prohibited on service order request)

	RNP C 
	Ringing Pattern C (not required and not prohibited on service order request)  

	TN
	Telephone Number – The TN is required on the LSR.  The TN can be populated with 7 or 10 digits. 

· LSOR 05.0+ - Preordered TN is required

· LSOR 06.0+ - Preordered TN is required 




Miscellaneous Ordering Procedures

When ordering Multi Ring Service the TN must be provided in the Feature Detail Section as follows:

	Requests
	FA
	Feature
	Feature Detail

	Add Multi Ring 
	N
	DRS1X
	/TN XXX-XXXX

	Adding Multi Ring 
	N
	DRS1X
	/TN XXX XXX-XXXX

	Adding Multi Ring with a Ring Pattern (RNP) request
	N
	DRS1X
	/TN XXX XXX-XXXX/RNP C


When changing the Multi Ring Number to a working pots line the Multi Ring must first be disconnected.  

	Requests
	LNUM
	FA
	Feature
	Feature Detail

	Delete Multi Ring 
	01
	D
	DRS1X
	Prohibited when FA = D

	Add as regular POTs Line 
	02
	N
	1FR
	


Listings  

· Each MRS number is entitled to one free White Pages listing.  

· The end user can choose not to establish a listing for the dependent number(s). There is no monthly charge for this option.  

· The dependent number(s) may be non-listed or non-published at no charge if the primary number is listed.  

· Additional Listings may be purchased on the primary number and/or the dependent number(s). However, the normal rates would apply for the Additional Listing(s).  

· For information about listings for Multi-Ring Service, see Multi-Ring Service in the Additional Listings document.  

Ordering examples can be found in Forms & Exhibits-LSR Examples-Resale.

Billing 
Refer to state tariff for recurring and non recurring charges. 

Usage Billing 

All local and long distance calls will be billed under the primary telephone number. 

Minimum Billing/Termination

Minimum Billing applies if feature removed within 30 days of installation. 

