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Description
Enhances Caller ID service to identify callers that currently display “anonymous”, “out of area”, “unavailable” ,“private” or non-displayed telephone number when calling an end user.  Incoming calls are intercepted and a recording advises the caller the number dialed does not accept calls from unidentified telephone numbers.  The caller is advised to record their name or the company represented.  Once name is recorded, caller is placed on hold while subscriber’s phone rings and Caller ID equipment registers 'Privacy Manager' indicating screened call. If name or company represented is not given the call is disconnected and subscriber’s phone never rings. 
· Blocked callers (anonymous or private) are given a prompt to unblock the call.  If call is not unblocked, the call is disconnected and the subscriber’s phone never rings. 
· Announcement prompts unidentified callers to enter Personal Identification Number (PIN) to override Privacy Manager (PM). If caller does not enter PIN, the call is disconnected and the subscriber’s phone never rings. 

Privacy Manager Subscribers can provide frequent callers whose numbers are unidentified, a Personal Identification Number (PIN) which will allow them to bypass the recording announcement.   The end user calls 1 888 774-5212 from the line that has Privacy Manager to establish their PIN.
· PIN should be 10 digits. Subscriber should have frequent callers use their 10 digit home telephone number as their PIN. The PIN would appear on subscriber’s Caller ID along with their name if available. 

· Maximum number of PINs is 10. 

· Same PINs can be used more than once. 
Availability

Privacy Manager is available to both Residence and Business end users.  
Restrictions/Limitations
· Caller ID Name/Number and touchtone are required.

· When multiple services are activated on the same line, certain services may take precedence over others.

· Ring cycle and Personal Identification Number FIDs are required with Privacy Manager (Note:  must be reset if end user number changes).
· Call forwarding forwards Privacy Manager options to “forwarding location” regardless if the forwarding location has Privacy Manager.

· Automated collect calls timed out to live operator when prompted to record name.
· Automated collect calls through SBC will not complete through Privacy Manager.
· End users with Call Screening should not add the number of the last incoming call to the screening list if that call came from Privacy Manager.
Subscriber Options
Subscriber hears the recording identifying the caller’s name. They can elect to: 

· Accept the call 

· Decline the call by playing pre-recorded unavailable announcement
· Send the call to an answering device. 

· Decline sales/telemarketing call with pre-recorded announcement advising solicitors to remove their name from lists and not call again.  
No answer calls are connected to telephone answering device or voice mail if end user has those features.  CID displays “Privacy Manager”.

Calls to end users without an answering device are intercepted by PM after sixth ring and advise caller that end user is unavailable and try again later.  CID displays “Privacy Manager”.

Ordering 
USOC/FID
Refer to USOC Search Tool for additional information.
Due Date 
Refer to the Resale Due Date Matrix for standard due dates. 
Billing

Refer to state tariff for recurring and nonrecurring charges.[image: image1.wmf]
