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Description

Direct Connect service provides automatic dialing from an individual central office line, or Plain Old Telephone Service (POTS), to a pre-selected telephone number after lifting a telephone handset.
· Outgoing calls cannot be made to numbers other than the pre-selected telephone number.

· No incoming calls can be received on a POTS line equipped with Direct Connect service.

Aliases

ODC

Availability

Offered in Illinois, Indiana, and Wisconsin

Offered in Michigan for Centrex 

Restrictions/Limitations

· Direct Connect may be furnished on individual central office lines

· Not available to forward to 911 Service.

· Not available with semi-public service or customer owned coin operated telephone service.

· Outgoing calls cannot be made to number other than the pre-selected  telephone number.

· No incoming calls can be received on a POTS line equipped with Direct Connect service.
· Not available in Ohio.  

· Not available in Michigan for POTS.
Ordering 

When ordering Direct Connect, the HLN must be provided in the Feature Detail Section as follows:

	Requests
	FA
	Feature
	Feature Detail

	Add Direct Connect 
	N
	ODC
	/HLN 1NPANXXXXXX


· The HLN must be an 11 digit TN
