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Description

· Complimentary Network Services (CNS) are used with services such as voice messaging. CNS includes services such as Alternate Answer, Busy Line Transfer, Message Waiting Notification and Star Code Access. 

· Two other CNS features are Alternate Answer Customer Control and Busy Line Transfer Customer Control. They allow the end user to activate and deactivate the CNS Call Forwarding features associated with voice mail. This enables the end user to turn voice mail on and off. 

Aliases

· CNS Features 

· CNS 

Features

· Complementary Network Services (CNS) are central office line features. 

· CNS features are provided to end users for a variety of applications, including, but not limited to, enhanced services such as a voice mail. 

· CNS features include:

· Alternate Answer 

· Alternate Answer Customer Control 

· Busy Line Transfer 

· Busy Line Transfer Customer Control 

· Message Waiting Notification 

· Star Code Access 

· Easy Call 

Alternate Answer
· Allows an incoming call to automatically forward to a predetermined number when the called number is not answered after a specified ring interval. See Ring Cycle for more information. 

· Alternate Answer Customer Control provides the end user with the availability to activate/deactivate the Alternate Answer Complementary Network Services feature by dialing an access code (i.e. *92 to activate and *93 to deactivate). The end user receives a verification tone upon activating/deactivating the feature. 

· Appropriate local or toll message rate is billable for each call transferred. 

· Multiple calls may be forwarded at the same time if the central office is so equipped. 

· The end user may use this feature in conjunction with Ameritech Custom Business Service (ACBS) instead of the ACBS Alternate Answer feature. 

Ring Cycle
· Ring cycle does not equate to rings; it refers to cycle timing in the central office. The calling and called parties do not necessarily hear the same number of rings. The caller may hear up to two additional rings after the central office forwards the call. 

· Recommended ring cycle is 3. See the table below on the Ring Cycles: 

	Ring Cycle 
	Terminating End Hears 
	Originating End Hears 
	Ring Length 

	1* 
	1-2 rings 
	2-3 rings 
	6-12 seconds 

	2 
	2-3 
	3-4 
	12-18 

	3 
	3-4 
	4-5 
	18-24 

	4 
	4-5 
	5-6 
	24-30 

	5 
	5-6 
	5-7 
	30-36 

	6 
	6-7 
	7-8 
	36-42 

	7 
	7-8 
	8-9 
	42-48 

	8 
	8-9 
	9-10 
	48-54 

	9 
	9-10 
	10-11 
	54-60 


Note: *DMS 100 cannot have ring cycle of 1.
Busy Line Transfer
· Busy Line Transfer allows an incoming call to automatically forward to a predetermined number when the called number is busy. 

· Busy Line Transfer Customer Control provides the end user with the ability to activate/deactivate the Busy Line Transfer (BLT) Complementary Network Services feature by dialing an access code (i.e. *90 to activate and *91 to deactivate). The end user receives a verification tone upon activating/deactivating the feature. 

· Appropriate local or toll message rate is billable for each call transferred. 

· Call Forward Number can be programmed up to 16-digits. 

· If the facilities are available, Busy Line Transfer may be used in conjunction with Ameritech Custom Business Service instead of the Alternate Answer feature 

· Multiple calls may be forwarded if central office has Busy Line Transfer capability. 

Message Waiting Notification
· The end user may select one the following types of message waiting notification options to indicate a message(s) has been received in the mailbox. 

	Message Waiting Type
	Description

	Message Waiting Tone Only
	Audible signal (stutter dial tone) on the end user's line indicates a new message is in the voice mailbox. 

	Message Waiting Visual Only
	Visual signal (a flashing or steady light) on the end user's phone indicates a new message is in the voice mailbox. The end user must purchase compatible Customer Provided Equipment (CPE) to utilize this option. See CPE Involvement for more information.

	Message Waiting Tone and Visual 
	Both audible and visual signals indicate a new message is in the voice mailbox. The end user must purchase compatible CPE to utilize this option.


Star Code Access
· The end user, when calling from the line on which the voice mailbox exists, dials an abbreviated code to access their voice mailbox: rather than dialing the access number. Doing so forwards the end user to their specific voice mailbox and allows them to listen to their messages. 

Easy Call Feature
· Provides for automatic dialing of a single fixed telephone number when an off-hook condition exists and dialing does not commence within seven seconds. 

· Easy Call is provided upon demand only. 

· Easy Call was grandfathered as of May 1999.

How to Use the Product

Customer Control Option

	Description
	Activate Code
	Deactivate Code

	Busy Line Transfer Customer Control
	Dial *90
	Dial *91

	Alternate Answer Customer Control
	Dial *92
	Dial *93


Star Code Access

· Pick up handset 

· Dial *98 

Availability

Complementary Network Services

Complementary Network Services are only available in certain areas.

Star Code Access

· Available in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

· Star Code Access is available in the following central office switch types: 

· Nortel DMS100 

· Lucent 5ESS 

· Siemens EWSD 

Easy Call Feature

· Easy Call Feature is available only in Illinois, Indiana and Ohio. 

· The Easy Call Feature is provided on a demand-only basis. 

Restrictions/Limitations

Alternate Answer
· If the Call Forward Number is terminating on a pager number, the caller is not able to interact with the pager to enter a number to call back. If the pager has voice mail with pager notification, the caller is able to leave a message. 

Alternate Answer Customer Control
· Call Forwarding overrides this feature. 

· This feature is dependent on its respective CNS feature, i.e., Alternate Answer. 

· Available in the 5ESS and DMS-100 switch types only. 

· End user must have touch tone service to activate/deactivate Alternate Answer. 

Busy Line Transfer
· If the CFN is terminating on a pager number, the caller is not able to interact with the pager to enter a number to call back. If the pager has voice mail with pager notification, the caller is able to leave a message. 

· If hunting is present and the service is in a DMS-10, Busy Line Transfer cannot be provisioned. 

Busy Line Transfer Customer Control
· Call Forwarding overrides this feature. 

· This feature is dependent on its respective CNS feature, i.e., Busy Line Transfer. 

· Available in the 5ESS and DMS-100 switch types only. 

· End user must have touch tone service to activate/deactivate Busy Line Transfer. 

Message Waiting Notification
· Visual Message Waiting Notification requires compatible CPE with display lamp. 

· With Visual Message Waiting Notification, the telephone must be on-hook for the lamp to be activated by a new message. If the end user is on a call when a new message is received, they must complete the call and hang-up for the indicator lamp to light. 

Star Code Access
· Not available with Centrex service. 

Easy Call Feature
· 'Forwarded to' fixed number must be a seven-digit local number. 

· Not available in Michigan or Wisconsin. 

Multiple Calls Forwarded
· A maximum of five calls can be forwarded simultaneously from any type of central office except Siemens central offices; where the feature is not available and 1AESS central offices, where there are no limits. 

· End user must have adequate facilities at the receiving end to accept the number of requested simultaneous calls. 

· Calls may forward outside of the end user's central office except in 2BESS offices. 

Interactions

Call Waiting
· End user receives the second call as normal. If the Call Waiting tone is ignored, the call forwards to voice mail. 

Busy Line Transfer
· Can forward to a number different than the Alternate Answer CFN. 

· If the CFN is terminating on a cellular or pager number with a voice mail service, the caller may leave a message. 

Call Forwarding
· Call Forwarding overrides Alternate Answer and Busy Line Transfer. 

· Can forward to a number different than the Alternate Answer CFN. 

· If the CFN is terminating on a cellular or pager number with a voice mail service, the caller may leave a message. 

Cancel Call Waiting
· End user receives the second call as normal. If the Call Waiting was deactivated, Busy Line Transfer forwards the call to voice mail. 

Required Companion Products
Star Code Access
· End users must have Busy Line Transfer (EVB) and/or Alternate Answer (EVD) on their line in order to have Star Code Access. 

· The correct USOC for Star Code Access depends on Switch.

Touch Tone
· End user must have touch tone service to use Customer Control Options and Star Code Access. Not compatible with rotary service. 

Conflicting Products

Alternate Answer
The following cannot be used as the Call Forward Number :

· Dedicated 800 Service 

· WATS 

· Cellular Number 

Busy Line Transfer
The Busy Line Transfer feature is not available with the following products/services:

· DMS-10 when hunting is present. 

· Pay Phones 

· Circular Hunting 

· PBX/Multifunction

Busy Line Transfer cannot terminate on the following:

· Dedicated 800 Service 

· WATS 

Easy Call Feature
The Easy Call Feature is not compatible with the following:

· Advanced Custom Calling Services 

· Centrex Service 

· Direct Connect 

· Hunting Lines 

· Message Waiting Notification 

· PBX 

· WATS 

CPE Involvement

Visual Message Waiting Notification
Business
· Visual Message Waiting Notification requires compatible CPE set. 

· Message Waiting Notification Tone will work with the one and two-line small business sets. 

Residence
· For Visual Message Waiting Notification capabilities, customer must subscribe to Visual Message Waiting Notification (M1W or MV5). 

Ordering 
Due Dates

Refer to Resale Due Date Matrix for standard due date intervals.
USOCs

	Description
	USOC

	Alternate Answer
	EVD

	Alternate Answer Customer Control
	ERD

	Busy Line Transfer
	EVB

	Busy Line Transfer Customer Control
	ERB

	Message Waiting Notification Tone Only
	MWN

	Message Waiting Notification Visual Only
	MV5

	Message Waiting Notification Tone & Visual
	M1W

	Star Code Access (DMS 100)
	SQAV1

	Star Code Access (5ESS)
	SQAV5

	Star Code Access (EWDS and Siemens)
	SQAVS

	Easy Call Feature (Grandfathered as of  May 99)
	WLS

	Voice Mail Feature Package = Alternate Answer (EVD), Busy Line Transfer (EVB), Message Waiting Notification (M1W, MWN OR MV5)
	FPR4L* - Business

	
	FPR4K* - Residence


Note: * In addition to the package USOC, the individual feature USOCs must be populated on your service order form.
FIDs

	FID
	Description

	CFN
	Call Forwarding Number

	CFNB
	Call Forwarding Number - Busy Line Transfer (If the Busy Line Transfer number is different than the Alternate Answer number)

	CFND
	Call Forwarding Number - Alternate Answer (If the Alternate Answer number is different than the Busy Line Transfer number)

	RCYC
	Ringing Cycle


Miscellaneous Ordering Procedures

To ensure that the correct TN is being formatted for the End User the LSR should be sent with 11 digits.
To add Alternate Answer,  Busy Line Transfer,  Message Waiting Notification and Star Code Access.
	Service
	FA
	Feature
	Feature Detail

	Alternate Answer
	N
	EVD
	/CFN 1 NPA NXX-1111/RCYC 3

	Busy Line Transfer
	N
	EVB
	/CFN 1 NPA NXX-111

	Message Waiting Notification Tone Only
	N
	MWN
	

	Star Code Access
	N
	SQAV5
	/TN 1 NPA NXX-1111


To change the CFN number:
	Service
	FA
	Feature
	Feature Detail

	Alternate Answer
	C
	EVD
	/CFN 1 NPA NXX-1111/RCYC 3

	Busy Line Transfer
	C
	EVB
	/CFN 1 NPA NXX-1111


**Note** The RCYC should be populated when changing the CFN.

To add Alternate Answer and Busy Line Transfer when CFN is different:

	Service
	FA
	Feature
	Feature Detail

	Alternate Answer
	N
	EVD
	/CFND 1 NPA NXX-1111/RCYC 3

	Busy Line Transfer
	N
	EVB
	/CFNB 1 NPA NXX-2222


Customer Control Option

The Customer Control Option allows the end user to turn the Call forwarding features off when needed.   The end user must currently subscribe to EVD (Call Forward don’t Answer) and EVB (Call Forward Busy) or order it at the same time they are requesting the Customer Control Option.  The service can’t be ordered without subscribing to the Call Forward Busy and/or Call Forward Don’t Answer.

Ordering Customer Control and Complimentary Network service at the same time will be sent as follows:

	Service
	FA
	Feature
	Feature Detail

	Alternate Answer
	N
	EVD
	/CFN 1NPANXX1111 /RCYC 5

	Alternate Answer Customer Control
	N
	ERD
	There is no Feature Detail when ordering ERD or ERB

	Busy Line Transfer
	N
	EVB
	/CFN 1 NPA NXX-1111

	Busy Line Transfer Customer Control
	N
	ERB
	There is no Feature Detail when ordering ERD or ERB


**Note**  If the End User currently has Busy Line Transfer (EVB) and Alternate Answer (EVD) working, the LSR would need to be sent with the ERD and ERB USOC’s only. 
Billing 
Refer to state tariff for recurring and nonrecurring charges. 

