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Description

Toll Billing Exception (TBE) provides a means for blocking most collect calls and/or third number calls from being charged to an account. 

Note: Some long distance carriers do not subscribe to blocking information and will place collect or third-number calls to blocked customers.

· Toll Billing Exception was implemented to assist in dealing with suspected fraud and unwanted third number calls and collect calls. 

· Blocking is administered by Ameritech's Data Base Administration Center (DBAC). 

· All disconnected telephone numbers are automatically equipped with a TBE-like feature to prevent fraudulent billing of third number calls to non-working telephone numbers. 

Aliases

· Billed Number Screening 

· BNS 

· Collect Call Block 

· TBE 

· Third Number Billing Block 

Features

General

· TBE blocks the following calls: 

· Collect and third number 

· Third number only 

· Collect only 

· TBE provides a means of blocking most of these calls from being billed to an account without the need for operator verification. 

· Operators are required to obtain permission from the billed account before connecting collect calls from any type of telephone (coin or non-coin). Billing permission for a bill to third-number call is only obtained from coin telephones and not POTS lines. 

· Fraudulent third number calls originating from non-pay telephones can be charged back to the line where the calls originated; however, this is not possible with calls originating from pay telephones. Therefore, permission is required before coin originated calls may be billed. 

· Collect calls are also verified with the billing number before they are connected. Even with verification, some end users may have difficulty getting other users, such as children, to refuse unwanted calls. Also, the end user may not want to deal with having operators call to confirm billing permission. 

· Unverified third number calls could be charged to an account without the knowledge or permission of the end user being billed. 

· When Toll Billing Exception is present, the operator sees a flashing indicator when an end user attempts to charge a call to a blocked line. The operator informs the caller that this line does not accept third number or collect calls. 

Local Exchange Companies

· Local Exchange Companies (LECs) are required to have Line Information Databases (LlDBs) to check for TBE on collect and third number billing calls. 

· The LlDBs are interconnected, so calls placed outside the LEC's service area can still be checked before being put through. However, there may be system problems that prevent calls from being validated in all cases. 

· Ameritech and large Carriers all automatically validate calls before the call is permitted; however, smaller Carriers may or may not validate. 

Long Distance Carriers

· Long Distance Carriers and Operator Service Providers may either have their own validation databases or they may subscribe to a validation service provided by another company. 

· Those companies that do validate calls normally check the LlDBs of the Local Exchange Company so they will be informed of an end user's request for TBE. Other Long Distance Carriers and Operator Service Providers may not validate calls before putting them through. 

· Without validation, the company would not be aware of the end user's preference that collect or third number calls be blocked. 

· No matter who the Carrier of the message is, all messages will be checked against the TBE indicator. A date edit will be in place to check the message date against the date the TBE was established on the account. If TBE is on the end user's account, the message will be rejected and not billed. All Carriers that do business with Ameritech have been notified of this process. 

· If given an opportunity to accept the call by the operator, the end user should refuse the billing. They will be expected to pay for any calls that are accepted. 

Availability
Available in Illinois, Indiana, Michigan, Ohio, and Wisconsin.

Restrictions/Limitations
· Toll Billing Exception should normally be recommended after two consecutive months of unauthorized usage, in cases of suspected fraud, or upon a customer's request. 

· All calls should be blocked with TBE, depending upon the type of TBE. 

· Once third number call blocking is in place, end users no longer have the option of third number billing calls to their own number. 

Interactions

TBE remains in effect while accounts are placed on Carrier Disconnect Service.

Ordering 

Due Dates
Refer to the Resale Due Date Matrix in the Ordering section of the Handbook.

FIDs
· The FID used for Toll Billing Exception is: TBE. This FID will appear on the end user's customer service record (CSR). 

With the release of Version 5.03 and higher, blocking is now ordered from the product page, in the BA and BLOCK fields.

	Field
	Valid Entry
	Order Entry

	BA
	A = Add/Change/Convert as Specified

Z = Remove all blocking
	When the BA of A is used, only the blocking in the BLOCK field will be blocked for the end user.

When the BA of Z is used all blocking that can be added in the BLOCK field will be removed i.e. RTVX5, TBE A and RTV1N

	BLOCK
	A, B, C
	The correct blocking will populate on the ASON order

A= Block Collect and 3rd Party (TBE A)

B = Block 3rd Party (TBE B)

C = Block Collect (TBE C)




The Block field is used as a replace.  This means that whatever blocking appears in the BLOCK field on the LSR is the only blocking the end user will have.

	Requests
	CSR currently has
	BA
	BLOCK
	Result

	Requests to add TBE of A to block collect and third party
	TBE C
	A
	A
	The order is written, changing the TBE C to the TBE of A

	Request to remove TBE A from the account
	TBE A no other blocking
	Z
	(This field must be blank when the BA = Z)
	The order is written to remove the TBE of A

	Request to change to TBE A and  keep RTVX5
	TBE C and RTVX5
	A
	AF
	The order is written to change to the TBE of A and keeping RTVX5


Billing
Refer to state tariff for recurring and nonrecurring charges. 

