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Description

Area Wide Networking (AWN) provides abbreviated dialing (intercom) between Centrex station users and other end users in geographically different locations. These locations may be served from different central office switches and different telecommunications systems. 

AWN allows subscribers with multiple locations to create abbreviated dialing plans that meet their particular communications needs, while avoiding the cost and maintenance of dedicated facilities to provide such functionality. 

Features

Two types of telephone numbers can be called using the AWN feature: See In-Network Numbers Screen and Out-of-Network Numbers Screen.  

AWN Groups

· The end users AWN plan will normally be divided into groups. The groups may be separated by location, departments/functions (internal to the end user), etc. Another option would be to indicate Group 1 for the end users’ entire AWN plan. 

· The AWN reports feature can be best used by the end user when specific originating / terminating (calling/called) groups are identified. If the end user does not want to use the AWN reports feature then the entire AWN plan can be designated as Group 1. See Reports for details. 

In-Network Numbers

· In-network numbers are all of the telephone numbers associated with an existing Centrex or PBX that has purchased the AWN features for their communication system. 

· In-network numbers can both make and receive calls via AWN provided that the feature is active. 

Out-of-Network Numbers

· Out-of-network numbers are numbers at locations that may be dialed on an abbreviated basis but cannot dial back on an abbreviated basis. 

· Out-of-network numbers may include telephone numbers that are not part of the end user’s telecommunications system or that are served from areas where AWN is not available. 

· Business or consumer telephone numbers may be added to the abbreviated dialing plan as out-of-network numbers designated to receive calls only. 

AWN Functionality

· AWN operates across the public network, private facilities or both. 

· AWN can be provided to the end users via Private Branch Exchange (PBX), Centrex, ISDN-Centrex, ISDN-Direct, or Basic Exchange Service. 

· IntraLATA AWN can operate across the SBC Network or private facilities. 

· The end users may use AWN with in-network and out-of-network numbers. 

Dialing Plans

Two dialing plan formats are available: Extension Dialing and Custom Dialing. A combination of both dialing plans may be provided. 

Extension Dialing (ED)

Extension Dialing uses sequential digits from the 7-digit telephone number (North American Numbering Plan - NANP) which are usually the last four digits of the Centrex or PBX telephone number.

· Extension Dialing (ED) extends the current central office based intercom dialing beyond the boundary of the service central office. 

· In-network numbers cannot call out via AWN but possess the capability of having the feature. 

· All Centrex and PBX numbers are automatically set up as in-network numbers. 

· A dialing plan (1 to 7 digits) used for ED could be a 4-digit sequence. The last 4 digits of the regular telephone number are the only digits that need to be dialed from within the end user's group to reach another station at one of the end user’s designated locations. 

· The end user can also designate 1 to 3 or 5 to 7 digit extensions in the same manner. 

· In a 1 to 4 digit Extension Dialing plan, the digits will match those assigned to the regular telephone number, counting from right to left. For example, for the number NXX-2233, a 3-digit dialing plan would use the three right-most digits, 233. 

· Care must be taken in assigning the numbers so that each extension number within the end user’s plan is unique. 

· Valid dialed digits for a 1-to-7 digit extension dialing plan shall follow the format of the regular 7-digit telephone numbers with exceptions made for using Location Codes. 

· The number of ED digits that the end user will dial is decided at the time of initial AWN service negotiation. 

· When the end user subscribes to Extension Dialing, the entire range of numbers in their Centrex or PBX group will be provisioned as in-network numbers. Then, only those lines that install AWN will be able to make calls on an abbreviated basis to or from any other lines within the AWN group. See Example 1 under Extension Dialing Examples. 

· Extension Dialing may also be applied to out-of-network numbers chosen by the end user. Out-of-network numbers can only receive calls dialed on an abbreviated basis from an in-network number. See Examples 2 and 3 under Extension Dialing Examples. 

· International out-of-network numbers require an Access Code when provisioned as Extension Dialing. 

Extension Dialing Examples

Example 1 
The end user with locations in both Indianapolis and Milwaukee orders AWN with Extension Dialing for both locations. The system in Indianapolis is a PBX and Milwaukee has Centrex. 

· Indianapolis PBX range: (NPA) NXX-4300 - 4399

· Milwaukee Centrex range: (NPA) NXX-3600 - 3759

All of the numbers in each range would be provisioned as AWN in-network numbers.  The end user requests the AWN dialing capabilities be installed on the following lines: 

· Indianapolis: (NPA) NXX-4350 - 4359 and NXX-4325 - 4349

· Milwaukee: (NPA) NXX-3615, NXX-3665 - 3700

These are the only lines that make calls via AWN. All in-network numbers can receive AWN dialed calls from AWN equipped lines.

Example 2
A manager with an in-network number is programming the home telephone numbers of his sales team as out-of-network numbers using the 1 to 7 digit Extension Dialing format of their regular telephone number.   The manager could dial each out-of-network number on an abbreviated basis.   The sales team members, however, could not dial back to the manager or office using abbreviated dialing. 

Example 3
A sales person located within XYZ Company who makes frequent calls to California and Japan. These numbers can be programmed as out-of-network numbers to allow them to be dialed using fewer digits, saving the caller time dialing frequently called numbers outside their existing communications system. 

The regular telephone number is NPA-NXX-6789. AWN out-of-network Extension Dialing would allow only the last 4 digits (6789) to be dialed by end users within the AWN group.

Custom Dialing

Custom Dialing uses a number pattern designed by the end user and unrelated to the actual telephone number. 

· Allows the end users to reach a set of predetermined numbers by dialing a customized number (1 to 7 digits) unrelated to the actual telephone number. In this way, the end user may correlate their dialing plan with numbers internal to their business. 

· These numbers will be designed at the time AWN is initially ordered. An Access Code will be used for Custom Dialing to differentiate it from Extension Dialing when a the end user requests a combination of both types of dialing. 

Unlike Extension Dialing, all numbers in the Centrex or PBX range are not automatically provisioned as in-network numbers when Custom Dialing alone is installed. 

Only the numbers designated as AWN Custom Dialing will be provisioned as in-network numbers. This limits the use of AWN for abbreviated dialing between end users only. There are two options available to remove this limitation:

· If the end user only wants Custom Dialing, then all non-AWN numbers in the Centrex or PBX range must be listed on the provisioning forms designated with customized numbers. This will provision all numbers as in-network numbers that can be dialed by any AWN user in the AWN group.

· The second option would show the Custom Dialing in-network numbers for AWN users on the provisioning forms and all of the remaining numbers in the end users’ Centrex or PBX ranges as Extension Dialing in-network numbers. Care should be taken to address any possible number conflicts. See Example 1 under Custom Dialing Examples.  

Combinations of 1 to 3 or 5 to 7 digit Extension Dialing numbers are treated and provisioned as Custom Dialing. See Example 2 under Custom Dialing Examples. 

Custom Dialing Examples

Example 1: Custom Dialing with In-Network Numbers 

The end user has locations in Detroit, Milwaukee, and Indianapolis with the following number ranges: 

	City
	Number
	Range

	Detroit
	(NPA) NXX-5290
	5494

	Milwaukee
	(NPA) NXX-4420
	4539

	Indianapolis
	(NPA) NXX-5400
	5519


The end user selects Custom Dialing based on employee numbers. This choice eliminates the dialing conflicts between overlapping number ranges.   The AWN forms are completed as follows for the in-network Custom Dialing AWN end users: 

	Digits/Range
to be dialed
	Actual TN/Range
	Description
(Max. 24 char.)
	Group
(1-998)

	7654-7674
	NPA-NXX-5454-5474
	Accountants-Ipls
	1

	6821-6850
	NPA-NXX-4483-4512
	Mktg Reps-Milw
	3

	6912-6935
	NPA-NXX-5303-5327
	Technicians-Detr
	6

	7232-7272
	NPA-NXX-5422-5461
	Technicians-Detr
	15


The end user does not want all numbers at all locations to be part of the AWN dialing plan. In this situation, only the in-network Custom Dialing numbers indicated will be equipped and accessible via AWN. 

Example 2: Custom Dialing with Out-of-Network Numbers
An AWN end user in Chicago frequently calls numbers in California, Japan, and Ohio (for his boss whose office is in Ohio). These numbers can be added as AWN out-of-network numbers. Custom Dialing is selected as follows: 

	Digits/Range to be dialed
	Actual TN/Range
	Description (Max. 24 char.)
	Group (1-998)

	2677
	NPA-NXX-7236
	Mr. Jones-Ohio
	2

	6763
	011 NXX-1233-0070
	Japan Suplr#6763
	24

	6841
	NPA-NXX-1449
	Calf.Suplr#6841
	45


Location Codes

· End users with duplicate extension numbers on two or more stations will need to use Location Codes. A location code is a leading digit(s) (1 to 3 digits) that is used in combination with the number to distinguish locations. 

· Valid dialed digits following the Location Code shall follow the format of the end user’s abbreviated dialing plan. They will be preceded by a number that matches either some of the unused digits of the actual telephone number or an arbitrary but unique Location Code designated by the end user. See Example 1 under Location Code Examples. 

Note: A caller dialing an abbreviated number that resides in their own location (same Centrex group) need not dial the Location Code. That caller would continue to use their Centrex dialing plan. Intra-Centrex calls will not use the AWN dialing plan to complete calls.

· The Location Code becomes part of the 1 to 7 digit AWN abbreviated dialing pattern. A minimum of 4-digit abbreviated dialing is required before using a Location Code. 

	4-digit dial
	No Location Code present

	5-digit dial
	Up to 1 digit can be a Location Code

	6-digit dial
	Up to 2 digits can be a Location Code

	7-digit dial
	Up to 3 digits can be a Location Code


Location Code Examples

Example 1
The end user has 3 locations served from three different end offices with exchanges of 452, 769 and 859. 
· The 452 location might be given a code of 2, the 769 location a code of 3 and the 859 location a code of 4 (since 9 would not be unique between 859 and 769). 
· Then extension 2233 would be dialed as 2-2233, 3-2233 or 4-2233, depending on whether the calling user wished to reach the station designated as 452-2233, 769-2233 or 859-2233. 

Example 2
The end user has 3 locations served by 3 different central offices with the following ranges: 

	Actual TN Range
	Location Code
	Description

	(NPA) NX2-2200-2314
	2
	Indianapolis

	(NPA) NX9-2215-2299
	3
	Chicago

	(NPA) NX9-2195-2289
	4
	Cleveland


· Since the number ranges overlap, a Location Code has been assigned to each location because the end user wants to use Extension Dialing. 

· In this scenario, station number '2233' would be dialed as follows: 

	Digits/Range to Be Dialed*
	Actual TN/Range
	Description (Max. 24 char.)
	Group (1-998)

	2-2233
	NPA-NX2-2233
	Indianapolis
	35

	3-2233
	NPA-NX9-2233
	Chicago
	47

	4-2233
	NPA-NX9-2233
	Cleveland
	98


Note: *Includes Location Code.
Example 3
Another example using Custom Dialing would be a department store with 4 locations and a main office. 

· The end user chooses to use department numbers to call via AWN from the main office to each location. The Jewelry department number is 6676 and Sporting Goods is 7214. These department numbers are the same at each location. 

· Using Location Codes with in-network Custom Dialing will benefit this the end user by allowing them to call similar numbers for each department at each location without having to look up or remember a different telephone number for each one. 

	Location Code
	Description

	2
	Indianapolis

	3
	Detroit

	4
	Milwaukee

	5
	Cleveland


The following table gives Digits/Range to be dialed including the location code:

	Digits/Range to Be Dialed*
	Actual TN/Range
	Description (Max. 24 char.)
	Group (1-998)

	2-6676
	NPA-NXX-9213
	Indpls-Jewelry
	22

	3-6676
	NPA-NXX-7731
	Detroit-Jewelry
	38

	4-6676
	NPA-NXX-1234
	Milw-Jewelry
	99

	5-6676
	NPA-NXX-9957
	Clevelnd-Jewelry
	209

	2-7214
	NPA-NXX-9226
	Indpls-Sport Gds
	255

	3-7214
	NPA-NXX-7729
	Detr-Sport Gds
	500

	4-7214
	NPA-NXX-1237
	Milw-Sport Gds
	597

	5-7214
	NPA-NXX-9954
	Clevlnd-Sport Gd
	675


Note: *includes location code
See Access Codes for additional information about Location Codes with Access Codes. 

Access Codes

An Access Code may be used when the end user’s telecommunications system has a need to identify their AWN service from other services (e.g., Centrex features, Custom Calling or CLASS features). 

· If the end user's AWN group uses both AWN Extension Dialing and Custom Dialing, then an Access Code must be used to identify the difference in dialing formats. See Example 1 under Access Code Examples. 

· The Access Code is not included in the 1 to 7 digit abbreviated dialed number count. Access Codes can vary per group (location). 

· Valid Access Code characters are the numbers 0-9 and the symbols '*' and '#'. 

· Both an Access Code and Location Code can be used together. Access Codes are assigned to groups on an originating (calling) basis, whereas Location Codes are assigned to groups on a terminating (receiving calls) basis. See Example 2 under Access Code Examples. 

Access Code Examples

Example 1
An AWN end user trying to reach the number NXX-1234 could use an Access Code in one of the following formats where the Access Code is shown before the hyphen: 
· 4-1234

· 5-234

· *-1234

· #8-234

· #6-1234

· *7-234

· #-1234

· *-234

An Access Code should be used if the end user wishes to use ED or CD and vary the number of digits dialed (e.g., 8-1234 and 7-234 where both '8' and '7' are Access Codes). 

Note:  The Access Code must change if the amount of dialed digits changes.

Example 2
The end user's AWN plan could have the following combinations: 

	Access Code
	Digits/Range to be dialed*
	Actual TN/Range
	Description (Max. 24 char.)
	Group (1-998)

	'7'
	2-455-499
	NPA-NXX-4455-4499
	Indpls-Sales
	1

	'5'
	3-510-544
	NPA-NXX-1510-1544
	Indpls-Accounting
	2

	'6'
	4-315-389
	NPA-NXX-9315-9389
	Milwaukee
	3

	'8'
	5-345-414
	NPA-NXX-7345-7414
	Detroit
	4


Note: *Includes Location Code.
· Group 1 would start their AWN dialing with the Access Code of '7' and then the Location Code and 3 digit extension number of the station they want to call. 

· Group 2 wants to use AWN to call a station in Milwaukee. Their dialing would begin with the Access Code of '5' followed by the Location Code and 3 digit extension number that they want to call. 

· Group 4 calling via AWN to Group 2 would dial their Access Code of '8'. Then, they would dial the Location Code for group 2 (which is '3') followed by the 3-digit extension number of the person they are calling. 

Example 3
Another situation that would call for the use of an Access Code would be when the end user wants both extension dialing and international (out-of-network) dialing for the same AWN calling plan.

Public Network

The end user has two options for selecting and using inter-Exchange carriers for their own Inter-LATA AWN dialing:  

· Use the PIC selected on the end user’s lines.

· Select a primary Carrier, alternate Carrier, and second alternate the Carrier.

· if for any reason the call could not be completed through the primary the Carrier then the alternate the Carrier would be attempted. If this option is chosen by the end user, then completion of the AWN Special Routing form is required.

· They may also designate an optional IXC to use at a later time. For an example, see Public Network Example. 

· If the end user does not select optional Carriers during initial service negotiation but wants to add them later, then AWN provisioning forms, including the AWN Special Routing form, must be completed for the end user’s AWN plan to be updated to allow the system administrator to choose optional Carriers. 

Public Network Example

The PIC on a the end users line is ABC Company; however, the end user might choose to switch some lines to either DEF Co. or GHI Co. on an alternating basis. 

· The changes between Carriers for only AWN-abbreviated dialing can be made by the System Administrator via ServiceMate or non-SM via the Intelligent Service Management System (SMS). In this case, DEF Co. and GHI Co. need to be listed as optional the Carrier for this the end user. 

Private Facilities

AWN end users also have the option of using existing private facilities between AWN groups. See Example 1 under Private Facilities Examples. 

· This option allows the end users to select a Primary Route, Alternate Route, and Second Alternate Route. If for any reason the call could not be completed via the Primary Route, then the Alternate Route would be attempted. 

· If the end user chooses this option, completion of the AWN Special Routing form is required. The Service Center will provide the RTIs (Route Indexes) for any private facilities they choose to use for AWN dialing. 

· The end user may also designate optional private facilities to use at a later time. See Example 2 under Private Facilities Examples. 

· If the end user does not select optional private facilities during initial service negotiation but wants to add them later, then AWN provisioning forms, including the AWN Special Routing form, must be completed for the end user’s AWN plan to be updated to allow the Carrier’s system administrator to choose optional routes. 

Private Facilities Examples

Example 1
The end user with 4 groups wants to use existing private facilities for AWN calls originating from group 1 and terminating to group 2 and also calls originating from group 4 and terminating to group 2. They choose to use the public network with their designated line PICs for calls originating from any other group configurations. 

Example 2
The Primary Route for calls originating from Group 1 and terminating to Group 2 is an existing private facility. Other private facilities for calls originating from group 1 are also available for the end user to use. 

The end user’s System Administrator can make changes between private facilities for only AWN dialing via ServiceMate or non-SM via the Intelligent Service Management System (SMS). In this case, the optional private facilities need to be listed as optional routes for this the Carrier.   
System Administration

End users will have the capability to add, delete, and modify AWN numbers and their associated telephone numbers via their System Administrator through terminal access. The end user is responsible for any usage charges incurred to access the system. 

Two Terminal Access methods will be supported: 

· ServiceMate 

· Intelligent Service Management System (SMS) for non-SM Carriers. 
· When the end user adds a line to their AWN service through SM, the SM system will ensure that the addition was successfully completed before sending the information to the local switch. If the addition fails, the information will not be sent to the switch. 

· SMS (non-SM) terminal access will be used by the end users who do not have SM. This access will be accomplished via a dial-up terminal interface. If the non-SM the end user wishes to add lines to or delete lines from their AWN service, the service order process must be used. 

· The preferred method of access for Carrier is via SM. The direct SMS (non-SM) access should only be used if the SM database is unavailable or temporarily out of service. 

· SM will allow the end user to add, delete, change, and track the following to the end user’s AWN customer: 

· AWN abbreviations 

· The associated telephone number that the abbreviation translates to 

· The name and address (including street, city, and country) 

· An indication as to the date when the entry was added or last changed along with the nature of that change 

· The SMS (non-SM) method of terminal access does not permit the end user to add or delete AWN in-network numbers. To be able to add or delete, they must follow the service order process. The end user must use care when modifying AWN abbreviations so they do not create abbreviations that conflict with their dialing plan. 

· The end user may access AWN via ServiceMate or the end user-provided VT100 terminal for SMS (non-SM). 

· Some restrictions include abbreviation size(s) built at time of installation and the first digit of the abbreviation not conflicting with the end user’s dialing plan. For example, the end user cannot use '9' as the first digit in an abbreviation if '9' is used in their dialing plan to access the public network. 

· Out-of-network numbers can be added, changed, or deleted up to the maximum amount the end user has purchased. 

Example
The end user buys the initial block of 50 out-of-network numbers and an additional block of 50 numbers. The service is installed with 60 working out-of-network numbers. The end user’s system administrator can add out-of-network numbers up to their maximum of 100.

Reports

The Reports option allows the AWN system administrator to access information on their AWN calls. The end user has the option to generate reports on a daily, weekly, or monthly basis providing information for the dialing plan based on originating, terminating, or total dialing plan utilization. 

· The end user’s AWN system administrator will have the ability to request, review, and store reports that define call usage patterns. The AWN system, via SM or the SMS, will have the ability to store generated usage peg counts (number of calls not minutes of use). These counts are automatically accumulated per AWN group on a daily basis. Up to one month of report data will be available. 

· While the report feature is inherent to the system and cannot be turned off, the end user is not required to access or use these reports. 

· Terminal Access will allow the end user to request, view and store these reports. 

· The report layouts will define how the end user plans to identify the GROUP (LOCATION) field in this report in the initial service negotiation process. 

· Request reports for several groups by adding a comma between groups: 'branch 42, branch 56, branch 67'; or for a range: 'begin branch 42, end branch 67'. When more than one group is requested, each group will be identified by a separate report. The SMS will translate the GROUP (LOCATION) field (initially input by the end user) into the associated NPA-NXX to formulate the report. The end user can have a maximum of 1000 groups. 

How to Use the Product

AWN Main Menu

To access the Area Wide Networking menu from the Main Menu, type: aw and press enter.   The main number, or lead telephone number, for the Area Wide Network Service appears at the top of the screen. 

The following screens are available through the AWN Main Menu: 

Note: The two major components of AWN are the dialing plan and the routing instructions. There is a dialing plan and routing instructions for both in-network and out-of-network numbers. You only have the ability to change the out-of-network plans and instructions.

Dialing Plan Screen

The Dialing Plan converts the dialed digits into the actual number you are calling, or a number the telephone network can understand and process.

	DO
	Out-of-network numbers screen allows you to add, modify, and delete information regarding an out-of-network number.

	DI
	In-network numbers allow you to view information regarding in-network numbers. (view only)*


Note: * 'View only' indicates that you cannot change anything. These selections are for information only.
Out of Network Numbers Screen

This screen allows you to enter the abbreviated numerals that are converted to the actual numbers dialed. You can also assign a group to the dialed digits to be used for report generation, as well as add a description to help you remember which person or group you are really calling.   To access the out-of-network numbers screen, follow these steps: 

1. Enter aw at the SMS Main Menu.

2. Enter do <<EM />RETURN> at the AWN Main Menu.

· The new screen will allow you to add a dialing plan entry, delete a dialing plan entry, and modify a dialing plan entry. 

· The following information appears on the out-of-network screen: 

· Area Wide Network Count: 5 

This field indicates that you have 5 out-of-network numbers or range of numbers.

Out-of-Network Maximum 

The maximum amount of out-of-network number conversions you can have is 12. Once you reach 12. SMS will send you notification. The number can be increased by calling the Carrier’s representative.

Area Wide Network Extension 

This column lists the abbreviated numbers your users will dial. This can be a single number (i.e. 2222) or a range (6000-6999). You only have the ability to input a range if you purchased the extension dial portion of the service.

Termination Phone Number or Area Code & Prefix 

This column lists the real number called when the abbreviated number is dialed. In the case of a range, the last four extension numbers are applied to the area code and prefix. An example using the sample screen; when a user dials 6061, the network will convert the number to (NPA)-NXX-6061.

Group 

Each telephone number must be in a group. The group number serves two purposes: 1) indicates how the calls to that group are routed and 2) helps to track calling patterns via the report screen. This number may be between one to three digits.

Description 

This column allows you to describe the terminating number.

· You receive the following prompt: a,d,m, (a=add, d=delete, m=modify)

· Respond to the prompt by making one selection 

Adding a Number to the Dialing Plan

Enter an (a)dd.  The following prompt will appear: 

Enter (s)ingle or (r)ange

Respond to this prompt by entering “s” for single.  The following prompt will then appear: 

Enter EXTENSION to be added (include Location Code, if any):
· A valid entry would be: 1234

· You will receive a second prompt: 

Enter TERMINATING PHONE NUMBER (include 011 in international numbers)
· A valid entry would be:  (NPA)-NXX-1234

Respond to this prompt by entering r for the range of numbers.  The following prompt will then appear: 

Enter first EXTENSION in range to be added (include Location Code, if any)

· A valid entry would be 3 to 7 digits, depending on your service:  6200

· You will receive a second prompt: 

Enter last EXTENSION in range to be added (include Location Code, if any)

· A valid entry would be 3 to 7 digits, depending on your service: 6299

· You will receive a third prompt: 

Enter TERMIN AREA CODE & PREFIX:

· A valid entry must include the 3 digit area code, a - (dash), and the 3 digit prefix. 

Example:

NPA-NXX
When you have finished specifying the numbers, SMS will provide you with the next prompt:

Enter Group: Respond with a valid group number between 1-998 or press to go to the next prompt. 

SMS will add these entries to the main screen as you type. You also will receive the next prompt:

Enter DESCRIPTION: This is also an optional entry. Descriptions can be 24 alpha characters in length. To override this entry, press . 

If that was your last entry, enter ^ to take you back to the single or range prompt. If no other numbers are to added, enter ^ again to reach the add, move or delete prompt. If you have completed all changes, signal SMS by entering ^ again.

After all entries have been made for the DO command, SMS will then send you the following prompt:

Should calls to these numbers be routed over the public network ? y/n:
There are two ways to respond to this prompt:

· Enter y if your standard switch based the Carrier is ok. 

· Enter N if you want to choose a Carrier or use private facilities. 

If you entered (n)o, the Routing Instructions screen will appear. At this screen you can modify the routing of calls between two groups. See Routing Instructions Screen/Routing Instructions: Out-of-Network Numbers Screen. When an entry is made you will then be asked for a due date.

Saving Changes

If you entered (y)es, SMS will send you the following prompt:

Enter time of change (MM-DD-YY HH:MM) or Press for immediate change:
Respond to this prompt with one of the following commands then press :

· Use this command: MM-DD-YY HH:MM 

To do this: Request a specific date and hour you want the change to be completed using the following format:

January 1, 1995 1:30 PM

enter: 01-01-95 13:30

Deleting a Number from the Dialing Plan

Once you have selected (d)elete at the AWN Main Menu, you must decide if you want to delete a single number or a range of numbers. SMS will send you the following prompt:

Enter (S)ingle or (R)ange:
Respond to this prompt by entering s for single.  You will then see the next prompt: 

Enter EXTENSION to delete:  

· Respond by entering the AWN extension: 3333
Respond to this prompt by entering “r” for range.  You will then see the next prompt: 

Enter FIRST EXTENSION in range to delete:

· Respond by entering the AWN extension: 6200

· You will receive a second prompt: 

Enter LAST EXTENSION in range to delete:

· Respond by entering the AWN extension: 6299

Another out-of-network screen will appear showing only the AWN Extension information the end user wants to delete. SMS will send the end user the following prompt:

Delete this extension ? (Y/N)
There are two ways to respond to this prompt:

· Enter y if this is the correct extension. 

· Enter n if this is not the correct extension. When the end user enters n, SMS will take you back to the Enter (s)ingle or (r)ange prompt. 

If the end users are finished deleting extensions, press ^ to go back to the first prompt. If they have another single or range entry to delete, follow the above instructions. Otherwise, press ^ , if they want to add, delete, or modify any other entry. A third ^ will signal SMS that the end user has completed this transaction.

· You will receive the following prompt: 

Enter time of change (MM-DD-YY HH:MM) or Press for immediate change:

· See Dialing Plan Screen/Dialing Plan: Out of Network Numbers Screen/Saving Changes. 

Modify a Number in a Dialing Plan

Once the end user has selected (m)odify at the AWN Main Menu, they must decide if they want to modify a single number or a range of numbers. SMS will send the end user the following prompt:

Enter (s)ingle or (r)ange:
Respond to this prompt by entering s for single. Keep in mind that the end user is able to modify one, several or all parts of the plan that apply to this number (i.e., extension, terminating number, group, or description).  The end user will then see the following prompt: 

Enter EXTENSION to modify:
· Respond by entering the appropriate extension.   Example: 1234
· SMS will then prompt the end user for the information they want to modify by providing the following prompts: 

Enter new EXTENSION or if no change:
Enter new TERMINATING PHONE NUMBER, or if no change:
Enter new GROUP, or to clear entry, or if no change:
Enter new DESCRIPTION or to clear entry, or if no change:
· Respond to each of the prompts in the manner indicated. 

The end user can also respond to the first prompt by entering r for range. Keep in mind that the end users are able to modify one, several or all parts of the plan that apply to the numbers (i.e., extension, termination number, group, or description).

· The end users will then receive the following prompt: 

Enter FIRST EXTENSION in range, or if no change:
· Then 

Enter new LAST EXTENSION in range, or if no change:
· SMS will then prompt the end user for the information they want to modify by providing the following prompts: 

Enter new TERMINATING AREA CODE & PREFIX, or if no change:
Enter new Group, or to clear entry, or if no change:
Enter new DESCRIPTION, or to clear entry, or if no change:
· Follow the rules for adding to the dialing plan when making entries at these prompts. 

If the end user is finished modifying extensions, press ^ to go back to the first prompt. If the end user has another single or range entry to modify, follow the above instructions. Otherwise press ^, if the end user wants to add, delete, or modify any other entry. A third ^ will signal SMS that the end user has completed this transaction. The end user will receive the following prompt:

Should calls to these numbers be routed over the public network? (Y/N):
You have two ways to respond:

· Enter (y)es to indicate that the standard routing available is ok. SMS will then ask to save the changes. See Dialing Plan Screen/Dialing Plan: Out of Network Numbers Screen/Saving Changes. 

· Enter (n)o to indicate that alternate routing procedures will be used. See Routing Instructions Screen/Routing Instructions: Out-of-Network Numbers Screen. When an entry is made on this screen, SMS will then prompt the end user for a due date. 

Canceling Changes

There are two methods used to cancel an order:

· Anytime during the order issuance procedure, prior to assigning a due date, the end user can cancel the process by pressing the <<EM />DEL> key. SMS will prompt: 

Are you sure you want to CANCEL changes (y/n) ?
· (y) will take you back to the first prompt. 

· (n) will allow you to continue with the procedure. 

· Type q for quit and press . Remember, when you type q you will be quitting the session.   SMS will ask:

Are you sure (quitting now will CANCEL changes) (y/n)?
· Enter y to cancel changes and leave the system. 

· Enter n to return to the Save or Cancel Changes Prompt. 

Examples

The end user in Chicago frequently calls a number in California, Japan, and his manager in Ohio. Sample entries include the following:

	AWN Extension
	Terminating Phone Number or Area Code
	Group
	Description

	2677
	(NPA)-NXX-7236
	2
	Jones-Ohio

	6763
	011-CCC-1233-0070
	3
	Japan Supl.

	6841
	(NPA)-NXX-1449
	8
	Calif. Supl.


The end user has 3 office locations in different cities with exchanges of 452, 769, and 859. All three have similar extension numbers. A unique Location Code can be added  to stand for an exchange. None of the office locations have AWN capabilities. 
Example: 452 will = 2, 769 will = 3; 859 will = 4. The end user could not use the number 9 since it is not unique between 769 and 859. Sample entries include the following:

	AWN Extension
	Terminating Phone Number or Area Code
	Group
	Description

	2-2233
	(NPA) NXX-2233
	3
	Indianapolis

	3-2233
	(NPA) NXX-2233
	2
	Chicago

	4-2233
	(NPA)-NXX-2233
	4
	Cleveland


In-Network Numbers Screen (View Only)

This screen allows the end user to view the existing dialing plans for in-network numbers. The end user cannot make any changes to the screen. If the end user wants to add, delete or modify any information, call the end user’s Service Center.   To access the in-network numbers screen, follow these steps: 

1. Enter aw at the SMS Main Menu.

2. Enter di at the AWN Main Menu.

The following information appears on the in-network screen:

Area Wide Network Extension 

This column lists the abbreviated numbers the end user will dial. This can be a single number (i.e., 2222) or a range (6000-6999). The end user only has the ability to input a range if the end user purchased the extension dial portion of the service.

Termination Phone Number or Area Code & Prefix 

This column lists the real number called when the abbreviated number is dialed. In the case of a range, the last four extension numbers are applied to the area code and prefix.

Group 

Each telephone number must be in group. The group number serves two purposes: 1) indicates how the calls to that group are routed and 2) helps to track calling patterns via the report screen. This number may be between one to three digits.

Description 

This column allows the end user to associate an abbreviated number to a terminating number.  To exit to the Main Menu press.

Examples

A end user’s AWN is a department store with 4 locations and a main office. The end user can use department numbers to call via AWN from the main office to each location. All stores have the AWN calling capability. The jewelry department's custom dialing plan will be 6676 in each location. The sporting department will be 7214. The following Location Codes will also be needed: 2 for Indianapolis, 3 for Detroit, 4 for Milwaukee, and 5 for Cleveland. Sample entries include the following:

	AWN Extension
	Terminating Phone Number or Area Code
	Group
	Description

	2-6676
	(NPA)-NXX-9213
	2
	Indy-Jewel

	3-6676
	(NPA)-NXX-7731
	3
	Detroit-Jewel

	4-6676
	(NPA)-NXX-1234
	4
	Milw-Jewel

	5-6676
	(NPA)-NXX-9957
	5
	Cleve-Jewel

	2-7214
	(NPA)-NXX-9226
	2
	Indy-Sport

	3-7214
	(NPA)-NXX-7729
	3
	Detroit-Sport

	4-7214
	(NPA)-NXX-1237
	4
	Milw-Sport

	6-7214
	(NPA)-NXX-9954
	5
	Cleve-Sport


Routing Instructions Screen

The Routing Instructions are the end user’s directions to the telephone network as to which long distance Carrier or private facility the end user wants calls from one location to another location to use.

	RO
	Out-of-Network Numbers screen allows the end user to modify routing instructions for an out-of-network group.

	RI
	In-network numbers screen allows the end user to view the routing instructions for an in-network Group. (view only)*


Note: * 'View only' indicates that the end user cannot change anything. These selections are for information only.
Out-of-Network Numbers Screen

This screen gives the end user the ability to select the route they want calls to take when a member of one group calls another.   To access the Routing Instructions Out-of-Network Numbers screen, follow these steps: 

1. Enter aw at the main menu.

2. Enter ro at the AWN main menu.

The following information appears on the Routing Instructions out-of-network numbers screen:

From Group 

This is a group, or location making the call. The group is assigned at the Dialing Out-of-Network screen. An example is if the end user has 3 locations, the end user may have 3 groups. The end user may want its Milwaukee group, (group 1), to call its Chicago group, (group 3), using their private facility 00001111. This means all calls made from Group 1 to Group 3 will ride this private facility.

To Group 

This is the group you are calling to.

Private Facilities - Primary, Alternate, 2nd Alternate 

This is a Route Index (#) of the Private Facility the end user wants the calls to ride on. The Primary will be the first choice. If the call cannot be routed on that facility for some reason, the alternate will be used. If the call cannot be routed on the alternate, the 2nd alternate will be used. If these are left blank, calls will be routed as normal by the switch. Valid entries are displayed on the PF screen from the AWN Main Menu.

Carrier IDs - Primary, Alternate, 2nd Alternate 

This is the ID, 4 digit number, of the Carrier you want a long distance call to be handled by. The Primary will be your first choice. If the call cannot be routed to that the Carrier for some reason, the alternate will be used. If the call cannot be routed on the alternate, the 2nd alternate will be used. If these are left blank, calls will be routed as normal by the switch. Valid entries are displayed on the CA screen from the AWN Main Menu.

Modifying a Routing Plan

To modify an entry, follow these steps:

1. The following prompt will appear:

Enter FROM GROUP of entry to modify:
Enter a group that appears on the existing screen. 

2.  SMS will then prompt for the To Group:

Enter TO GROUP of entry to modify:
Enter the To Group number found on the screen. 

3.  A series of prompts will appear allowing the Carrier to change, delete, or bypass updating the existing Private Facilities information. Valid Private Facilities information can be found on the PF screen.

· Enter new PRIMARY PRIV FAC, or to clear entry, or if no change: 

· Enter new ALT PRIV FAC, or to clear entry, or if no change: 

· Enter new 2nd ALT PRIV FAC, or to clear entry, or if no change: 

4.  A series of prompts will then appear allowing the Carrier to change, delete, or bypass updating the existing Carrier IDs. Valid customer information can be found on the CA screen.

· Enter new PRIMARY CARRIER, or to clear entry, or if no change: 

· Enter new ALT CARRIER, or to clear entry, or if no change: 

5.  If the end user wants to make additional changes, enter the next From Group you want to modify. Otherwise, enter ^ (3 times) until you receive:

· Enter time of change (MM-DD-YY) or Press for immediate change: 

· See Dialing Plan Screen/Dialing Plan: Out of Network Numbers Screen/Saving Changes. 

In-Network Numbers Screen (View Only)

· The Routing Instructions In-network screen provides the end user with information regarding the route in-network calls take. It is a view only screen; therefore, the end user cannot make any changes. 

· To access the Routing Instructions in-network numbers screen, follow these steps: 

1. Enter aw at the SMS Main Menu.

2. Enter ri at the AWN Main Menu.

The following information appears on the Routing Instructions in-network numbers screen:

From Group 

This is the group or location making the call. The group is assigned at the Dialing Out-of-Network screen. An example is if the end user has 3 locations, you may have 3 groups. The end user may want its Milwaukee group, (group 1), to call its Chicago group, (group 3), using their private facility 00001111. This means all calls made from Group 1 to Group 3 will ride this private facility.

To Group 

This is the group you are calling to.

Private Facilities - Primary, Alternate, 2nd Alternate 

This is the Route Index (#) of the Private Facility the end user wants the call to ride on. The Primary will be first choice. If the call cannot be routed on that facility for some reason, the alternate will be used. If the call cannot be routed on the alternate, the 2nd alternate will be used. If these are left blank, calls will be routed as normal by the switch. Valid entries are displayed on the PF screen from the AWN MSMS Menu.

Carrier IDs - Primary, Alternate, 2nd Alternate 

This is the ID, 4 digit number, of the ID Carrier you want a long distance call to be handled by. The Primary will be first choice. If the call cannot be routed on that the ID Carrier for some reason, the alternate will be used. If the call cannot be routed on the alternate, the 2nd alternate will be used. If these are left blank, calls will be routed as normal by the switch. Valid entries are displayed on the CA screen from the AWN MSMS Menu.

Once you are finished view the Routing Instructions in-network, press to return to the previous menu.

Carrier ID Screen

	CA
	The Carrier ID screen lists the interLATA Carriers that you have to choose from. (view only*)


Note: * 'View only' indicates that the end user cannot change anything. These selections are for information only.
This screen provides the end user with the InterLATA Carrier IDs each group is allowed to use for originating calls. The Carrier’s that appear on this screen are determined by you at the time you subscribe to AWN. A service order is necessary to add additional Carrier’s. When making changes to the Routing Instructions Out-of-Network Numbers, you can only use the Carrier IDs that are available to that Group found on this screen.   To access the Carrier IDs Available screen, follow these steps: 

1. Enter aw at the main menu.

2. Enter ca at the AWN main menu.

· This screen provides you with the Carriers that are available for originating InterLATA calls in each group. Information on this screen is used when the end users are updating Routing Instructions. 

· When the end users are finished viewing this menu, Press to return to the previous menu. 

Private Facilities Screen

	PF
	The Private Facilities screen provides the end users with list of private facilities available to handle calls. (view only*)


Note: * 'View only' indicates that the end users cannot change anything. These selections are for information only.
This screen provides the end users with the Routing Index for the Private Facility each Group is allowed to use for originating calls. Private Facilities that appear on this screen are determined by the end user at the time they subscribe to AWN. A service order is necessary to add additional numbers. When making changes to the Routing Instructions Out-of-Network Numbers, the end users can only use the Routing Indexes that are available to a group found on this screen.   To access the Private Facilities Available screen, follow these steps: 

1. Enter aw at the SMS Main Menu.

2. Enter pf at the AWN Main Menu.

· This screen provides the end user with the route indexes for the Private Facility each group is allowed to use when originating InterLATA calls. The Routing Indexes found on this screen are used when the end user is updating Routing Instructions. 

· When the end users are finished viewing this menu, Press to return to the previous menu. 

Reports Screen

	R
	Reports give the end user the ability to get usage counts to and from each group or location.


· The Report menu and its associated screens provides the end user with a wide variety of information regarding the end user’s calling patterns. It is divided into two types of information; group and dialing plan. 

· The group screens allow the end user to track calling patterns by a specific group, multiple groups or a range of groups--by day, week or month. 

· The lead telephone number is the number found at the top of all of the menus the end user accesses. It is the number that the Carrier designs their customers dialing plan for. The Dialing Plan screens associated with the Report menu allows the end user to track the calling patterns of all the end users associated with the lead telephone number. This information can be furnished by day, week or month. 

The following screens are available through the Reports Menu:

· The Daily Report for a Group provides the originating and terminating count of calls per group or groups on a daily basis. 

· The Weekly Report for a Group provides the originating and terminating count of calls per group on a weekly basis. 

· The Monthly Report for a Group provides the originating and terminating count of calls per group or groups on a monthly basis. 

· The Daily Report for the Dialing Plan provides the originating and terminating count of calls on a daily basis for all the groups that a lead telephone number manages. 

· The Weekly Report for a Dialing Plan provides the originating and terminating count of calls on a weekly basis for all the groups that a lead telephone number manages. 

· The Monthly Report for the Dialing Plan provides the originating and terminating count of calls on a monthly basis for all the groups that a lead telephone number manages. 

Using the Report for a Group Screens

The following section explains how to access and use each of the Report for a Group screens. To access the Report Group screens follow these steps:

1. Enter aw at the main menu.

2. Enter r at the AWN main menu.

3. Enter at the AWN main menu.

· where is dg for Daily Report, wg for Weekly Report, and mg for Monthly Report 

4. The end user will see the following prompt:

Enter report group option (S)ingle, (M)ultiple, or (R)ange: 

a. To see a single group respond by entering: s

SMS will prompt the end user for the group number:

Enter Group (XXX):
Respond by entering a valid group number for the end users system:

Example: 3

b. To see multiple groups respond by entering: m

SMS will prompt the end user for the group numbers:

Enter Groups separating each by a comma (maximum is 20):
Respond by entering valid group numbers for the end users’ system:

Example:1,2,3

c. To see a range of groups respond by entering: r

SMS will prompt the end user for the group numbers:

Enter Group number for start of range (XXX):
Respond by entering a valid group number for the end user’s system:

Example: 3
Enter Group number for end of range (XXX):
Respond by entering a valid group number for the end user’s system:

Example: 6
5.For all reports, the end user will have to enter a date to start the report. The report will contain data from that date to the current date and time. The date entered cannot be greater than 35 days past. The following prompt will appear:

1. Enter date to start report (MM-DD-YY): 

2. Respond by entering the report start date: 

3. Example (daily): 08-10-94 (provides one day's information) 

4. Example (weekly): 07-31-94 (provides 7 day's information) 

5. Example (monthly): 08-01-94 (provides a full month's information) 

The following information appears on the Report for a Group screen:

· The Day, Week or Month the counts are for. 

· Originating Count: The number of calls made from the group or groups during the specified time. 

· Cumulative Total: The total number of calls made from the group or groups during the specified time. 

· Terminating count: The number of calls made to the group or groups during the specified time. 

· Cumulative Total: The total number of calls made to the group or groups during the specified time. 

6. To return to the Report Menu press.  Using the Report for Dialing Plan Screens

The following section explains how to access and use each of the Dialing Plan Information Screens. To access the Dialing Plan screens follow these steps:

1. Enter aw at the Main Menu.

2. Enter r at the AWN Main Menu.

3. Enter at the AWN Main Menu.

· where is: dd for Daily Report, wd for Weekly Report, md for Monthly Report. 

4.  For all reports, the end user will have to enter a date to start the report. The report will contain data from that date to the current date and time. The date entered cannot be greater than 35 days past. The following prompt will appear:

Enter date to start report (MM-DD-YY): 

Respond by entering the report start date:

Example (daily) 08-10-94 (provides one day's information)

Example (weekly) 07-31-94 (provides 7 day's information)

Example (monthly): 08-01-94 (provides a full month's information)

The following group information appears on the Dialing Plan Information screen.

· Dialing Plan: The lead telephone number for the end user’s plan. 

· The Day, Week, or Month the counts are for. 

· Originating Count: The number of calls made during a specified time. 

· Cumulative Total: The total number of calls made during a specified time. 

· Terminating Count: The number of calls made during a specified time. 

· Cumulative Total: The total number of calls made to the group during the specified time. 

5. To return to the Report Menu press

Availability

AWN is available only in 5ESS, DMS100 and EWSD digital central offices equipped with Signaling System 7 (SS7) and located in the following major metropolitan areas:

· Chicago, IL 

· Indianapolis, IN 

· Detroit, MI 

· Cleveland, OH 

· Columbus, OH 

· Milwaukee, WI 

Restrictions/Limitations

· The group number is required to perform termination station restriction checks at the distant end of a call. In addition, the Centrex group number is not passed between switches. Therefore, not all Centrex and CLASS features will operate on inter-Centrex calls as they operate on intra-Centrex calls (even if the inter-Centrex calls are intra-AWN).
· Custom Calling Name on Centrex (CCNAM) is not available.

· Call Management Reports are not available.

Interactions

The following list of commonly used features/services, describes the AWN impact for Inter-Centrex, Intra-AWN calls:
· Attendant Camp-On (all switch types) is not supported on an inter-Centrex basis.

· Automatic Callback (all switch types) will function normally.  The callback will be based on the original calling party's regular telephone number, not their abbreviated number.   The callback will be billed as a regular call. 

· Caller ID - The full telephone number or blocking message is delivered, not the abbreviated number.

· Call Forwarding – will operate normally if the Call Forwarding party escapes to the public network and dials the full telephone number.  Originating station restrictions apply as SCP is not queried.
· Call Pick Up – Operates only within the local Centrex.
· Call Transfer - Originating station restrictions are overridden for AWN in-network calls.
· Call Transfer Deluxe – must be activated for transferring across an end user’s AWN.
· Call Waiting Originating – not supported on an inter-Centrex basis.
· Customer Originated Trace – the full telephone number is recorded (not the abbreviated number)
· Dial Call Waiting – not supported on an inter-Centrex basis.
· Distinctive Ringing – operates only within the local Centrex.
· Three-Way Calling – originating station restrictions are overridden for in-network AWN calls.
· 1MB/1MR, 1FB/1FR - the end user cannot use Multiline Hunt.
· Originating Station Restriction Checks - Originating station restriction checks are overridden by AWN. AWN calls between groups will complete even if the originating station restrictions would have normally prohibited it.
· Repeat Dialing - will not function for in-network calls.
· Screen List Editor - Requires full number, not abbreviated number.

Ordering

Providing a PBX Customer with AWN

When a PBX is included in the dialing plan, designated outgoing trunks are provisioned for the service and are dedicated to the AWN dialing plan.

In order to provide the PBX customer with AWN service, the following are required:

· The CLEC must program their End User’s PBX to send only the AWN-dialed digits on the PBX group. 

· The PBX group used for AWN must carry only AWN calls. 

· The PBX group used for AWN must terminate in a Centrex group (Centrex dialing plan). If the PBX end user has already purchased a Centrex group (for example, Centrex backup to their PBX), the PBX group used for AWN can terminate in that Centrex group. If the PBX end user does not currently have a Centrex group, one must be purchased. 

· The billing number of the Centrex group will be used to identify the PBX end user as having AWN service. 

· If the PBX end user does not currently have a Centrex Common Block, one must be built with the 'Assume dial 9' capability. 

· Service orders will not be issued to bill for this new Centrex Common Block. 

· The new Centrex should not appear as part of the end user’s service record. 

Providing Basic Exchange customers with AWN

· A Custom Dialing Plan Code must be used. 
· A Basic Exchange end user’s location is to be considered a separate group by itself. 
· From a billing perspective, the class of service on the line remains Basic Exchange services. From a switching perspective, the line takes on the class of service of a Centrex line. 
· All features on the line must now become Centrex features. The features will now be subject to the same feature interaction as presented to our Centrex end users. This change should be as transparent to the end user as possible. 
· The end users' ability to purchase AWN under this option is limited by the number of Centrex groups their service office can support (Each end user will require their own Centrex group). 
· Although this option considers the Basic Exchange Services end user to look like a Centrex end user, the end user will not be able to use SBC ServiceMate (ASM) to administer their AWN service. 
· Since this is not actually Centrex service, intra-location calling will not be possible (e.g., if the end user has multiple lines at their location, calling between those lines on an abbreviated basis will not be possible). That capability would require the end user to purchase Centrex service. 
· A Centrex Common Block with 'Assume Dial 9' must be built for each basic exchange line to be included as an in-network number(s). 
· This Common Block will be physical work only and service orders will not be issued. 
· The end user will not be billed for the Centrex Common Block. The new Centrex should not appear as part of the end user’s service record. 

Providing an ISDN Centrex (DMS Only) End User with AWN

· An end user in a DMS central office, with existing ISDN and non-ISDN Centrex lines in the same Network Class Of Service (NCOS), requires a change prior to establishing AWN. 

· This change is to separate the ISDN and non-ISDN Centrex lines into separate NCOSs before changing to AWN specific NCOSs. 

Providing a 5ESS Central Office End User with AWN

· Centrex end users in 5ESS central offices have special requirements for AWN abbreviated dialing, and may require per end user due date negotiation. 

· All lines within a CAT (Central Access Treatment) DPAT (Dial Plan Access Treatment) in a 5ESS Centrex will have access to AWN. 

Example:
· An end user has 10 lines with CAT/DPAT 1 and 30 lines with CAT/DPAT 2. They want AWN available to all lines with CAT/DPAT 2, then the AWN capability will be added to that CAT/DPAT. A regular due date interval will apply. 

· The AWN forms and service orders would add the appropriate AWN billing USOCs to all 30 lines. 

· However, if the end user only wants 20 of the lines in CAT/DPAT 2 to have AWN, then a new DPAT will need to be created. The 20 lines will need to be moved to the new DPAT and every Access Code, IDP code, etc. from CAT/DPAT 2 will have to be manually duplicated and built into the new CAT/DPAT. 

· The 5ESS central offices cannot differentiate dialing between 4-digit intercom dialing and 4-digit AWN Extension Dialing unless a separate CAT/DPAT is created. Another alternative would be for the end user to use a different dialing plan than their existing intercom dialing plan. 

Example:
· The end user has 4-digit intercom dialing. Their AWN abbreviated dialing plan would need to either be a different quantity than 4, or a Location Code or Access Code would need to be used to differentiate the dialing plans. If this is not done, everyone in the Centrex that uses 4-digit intercom dialing would not be restricted from using the AWN 4-digit dialing plan and all lines would need to be billed for the AWN features.

Providing a Custom ISDN - 5ESS Only End User with AWN

Custom ISDN accounts, wanting to install AWN, require due date negotiation on a per end user basis.

CLEC Negotiations

The Account/Service Manager will conduct an internal interdepartmental meeting to negotiate a due date for the implementation of AWN service. 

· The CLEC, with the help of the Account/Service Manager, will complete the AWN provisioning forms. 
· The AWN provisioning forms must be faxed to the LSC (Local Service Center), along with the service request on the LSR. If the LSR is submitted electronically, then the AWN provisioning forms should be identified with the same PON (Purchase Order Number) as is on the LSR. 
· Requests for subsequent changes to the AWN plan will be handled in the same manner as the initial request. 

Due Dates

The due date interval for AWN is negotiated.

USOCs

	USOC
	Description

	D6PLX
	Dialing Plan - Multi-location code: Area Wide Centrex Features

	D7PBX
	Dialing Plan - out-of-network numbers each block of numbers: Area Wide Centrex Features

	D7P1X
	Dialing Plan - out-of-network numbers - 1st group: Area Wide Centrex Features

	NR9AE*
	1st group of Centrex Lines

	NR9AF*
	2nd group of Centrex lines

	NR9AG*
	3rd group of Centrex Lines

	NR9AH*
	1st group of lines

	NR9AJ*
	2nd group of lines

	NR9AK*
	Each additional group of lines

	NR9AL*
	1st group of out-of-network numbers - the end user’s activation

	NR9AM*
	Block of out-of-network numbers - the end user’s activation

	NR9AN*
	1st group of out-of-network numbers

	NR9AO*
	Block of out-of-network numbers

	NR9AP
	1st group of PBX Trunks associated with Centrex

	NR9AQ
	Each group of PBX Trunks associated with Centrex

	REAH4
	Additions, deletions, or changes: Dialing Plan - Per Group

	REAH5
	Additions, deletions, or changes: Unbundled Service - Line connection

	REAFM
	Additions, deletions, or changes: subsequent feature changes per line

	REANC
	Additions, deletions, or changes: Dialing plan - Access code or report format


Note: *Nonrecurring charge: Area Wide Centrex - Dialing Plan
FIDs

	AING
	Advanced Intelligent Network Group - Indicates the AIN Service, the AIN group and the telephone numbers in the AIN Group.

CSR Examples: IANG 1-AWN, 555-3456, 5887

Order Request Example: SXP++/TN NXX-XXXX/AIGN OCS

Order Placement: Feature Detail field following the line assignable USOC in the FEATURE field.


· See Centrex Service for additional FIDs associated with Centrex requests.

· See Indiana Advanced Centrex Service for additional FIDs associated with Centrex in Indiana.

· See PBX Trunks for additional FIDS associated with PBX requests.

· See ISDN Centrex Service for additional FIDs associated with Centrex ISDN requests.

· See Illinois Residence and Business Service or Indiana Residence and Business Service or Michigan Residence and Business Service or Ohio Residence and Business Service or Wisconsin Residence and Business Service for additional FIDs associated with Basic Exchange service requests.

Forms

See Complex Resale & Administrative Forms for AWN/AVN Provisioning Forms. Instructions for completing the appropriate forms can be found at the end of the blank forms.

NC/NCI

NC and NCI codes are only required if the base product, Basic Exchange, Centrex, ISDN Centrex, PBX Trunking, etc. requires them. See the base product document for details.

Miscellaneous Ordering Procedures

· The LSR product form is determined by the base type of service that Area Wide Networking is being ordered for (ie., Centrex, POTS, etc). 

· The TOS field on the LSR is populated based on the base type of service that Alternative Routing is being ordered for. 

· Provisioning forms are required in addition to the LSR forms or electronic order.  See AWN/AVN forms in Forms & Exhibits-Complex/POTS & Administrative Forms.
· Contact your Service Manager before submitting the LSR. 

Billing

Recurring and Nonrecurring

Centrex and ISDN-Centrex Monthly Rate Elements
	Type of Service
	USOC

	Centrex lines, any type (per line)
	D6PLX

	Out-of-network number(s)

- up to 10 numbers

- each block of 50 numbers
	
D7P1X D7PBX


Centrex and ISDN-Centrex Nonrecurring Rate Elements

	Type of Service
	USOC

	Centrex lines, any type

- 1 to 200 lines

- 201 to 500 lines

- each additional block of 500 lines
	
NR9AE

NR9AF

NR9AG

	Out-of-network numbers/

database utilization

- up to 10 numbers

- establish block(s) of 50 numbers
	

NR9AL

NR9AM

	Numbers input by SBC
- up to 10 numbers

- each block of 50 numbers
	
NR9AN

NR9AO

	Additions/Deletions/Changes to Dialing Plan in existing Dialing Plan CO Switches

- To add/delete/change any type Centrex line, apply Line Feature 
Change Charge

- To change Access Code or report format
- To change format of entire dialing plan (i.e., number of digits dialed)
	


REAFM


REANC


Note:  Charge applies each block of 50 ordered

PBX, ISDN-Direct, 1MB/1MR, 1FB/1FR Monthly Rate Elements

	Type of Service
	USOC

	PBX trunk
	D6PLX

	Basic Exchange lines (1MB/1MR,1FB/1FR), ISDN-Direct lines
	D6PLX

	Out-of-network number(s)

- up to 10 numbers

- each block of 50 numbers
	
D7P1X

D7PBX


PBX, ISDN-Direct, 1MB/1MR, 1FB/1FR Nonrecurring Rate Elements

	Type of Service
	USOC

	PBX trunks, Basic Exchange lines, ISDN-Direct lines, per CO switch

- 1 to 9 trunks/lines

- 10 to 50 trunks/lines

- each additional 50 lines
	

NR9AH

NR9AJ

NR9AK

	PBX trunks w/associated Centrex

- 1 to 9 trunks

- each group of 50 trunks
	
NR9AP

NR9AQ

	Out-of-network numbers database utilization

- up to 10 numbers

Numbers input by SBC:

- up to 10 numbers

- per block(s) of 50 numbers
	

NR9AL

NR9AM

NR9AN

NR9AO

	Additions/Deletions/Changes to Dialing Plan
- To add/delete/change up to 10 PBX trunks, Basic Exchange lines 
ISDN-Direct lines (per occasion)

- To change Access Code or report format
- To add PBX Trunks, Basic Exchange Lines, ISDN-Direct lines from different CO switch
- To change format of entire dialing plan(i.e. number of digits dialed)
	REAH4




REANC


Note: *Charge applies each time that block(s) of 50 are ordered.
Usage Billing

Appropriate local usage and toll charges apply to all calls routed across the public network.

Exhibit of Report Samples

The following examples represent screens.

Example 1
NPA-NXX-2000
Area Wide Networking Monthly Call Management Report
Group: 1
	Month
	Originating Count
	Cumulative Total
	Terminating Count
	Cumulative Total

	07/01/94
	119
	119
	70
	70


Exit Screen=^ Cancel=DEL Prev=Ctrl+P Next=Ctrl+N Refresh=Help-? Quit-Ctrl+Q
Press when finished:
Example 2
NPA-NXX-2000
Area Wide Networking Monthly Call Management Report
Group: 2
	Day
	Originating Count
	Cumulative Total
	Terminating Count
	Cumulative Total

	07/22/94
	7
	7
	2
	2

	07/23/94
	0
	7
	0
	2

	07/24/94
	0
	7
	0
	2

	07/25/94
	2
	9
	3
	5

	07/26/94
	6
	15
	0
	5

	07/27/94
	3
	18
	2
	7

	07/28/94
	3
	21
	17
	24

	07/29/94
	0
	21
	0
	24


Exit Screen=^ Cancel=DEL Prev=Ctrl+P Next=Ctrl+N Refresh=Help-? Quit-Ctrl+Q
Press when finished:
Example 3
NPA-NXX-2000
Area Wide Networking Monthly Call Management Report
Group: 3
	Week
	Originating Count
	Cumulative Total
	Terminating Count
	Cumulative Total

	07/03/94
	0
	0
	0
	0

	07/10/94
	0
	0
	0
	0

	07/17/94
	72
	72
	7
	7

	07/24/94
	8
	80
	7
	14


Exit Screen=^ Cancel=DEL Prev=Ctrl+P Next=Ctrl+N Refresh=Help-? Quit-Ctrl+Q
Press when finished:
Example 4
NPA-NXX-2000
Area Wide Networking Monthly Call Management Report
Dialing Plan: NPANXX2000
	Day
	Originating Count
	Cumulative Total
	Terminating Count
	Cumulative Total

	07/20/94
	60
	60
	60
	60

	07/21/94
	26
	86
	26
	86

	07/22/94
	39
	125
	39
	125

	07/23/94
	0
	125
	0
	125

	07/24/94
	0
	125
	0
	125

	07/25/94
	14
	139
	14
	139

	07/26/94
	20
	159
	20
	159

	07/27/94
	11
	170
	11
	170

	07/28/94
	59
	229
	59
	229

	07/29/94
	0
	229
	0
	229


Exit Screen=^ Cancel=DEL Prev=Ctrl+P Next=Ctrl+N Refresh=Help-? Quit-Ctrl+Q
Press when finished:
Example 5
NPA-NXX-2000
Area Wide Networking Monthly Call Management Report
Dialing Plan: NPANXX2000
	Week
	Originating Count
	Cumulative Total
	Terminating Count
	Cumulative Total

	06/26/94
	0
	0
	0
	0

	07/03/94
	0
	0
	0
	0

	07/10/94
	0
	0
	0
	0

	07/17/94
	189
	189
	189
	189

	07/24/94
	104
	293
	104
	293


Exit Screen=^ Cancel=DEL Prev=Ctrl+P Next=Ctrl+N Refresh=Help-? Quit-Ctrl+Q
Press when finished:
Example 6
NPA-NXX-2000
Area Wide Networking Monthly Call Management Report
Dialing Plan: NPANXX2000
	Month
	Originating Count
	Cumulative Total
	Terminating Count
	Cumulative Total

	07/01/94
	293
	293
	293
	293


Exit Screen=^ Cancel=DEL Prev=Ctrl+P Next=Ctrl+N Refresh=Help-? Quit-Ctrl+Q
Press when finished: [image: image1.wmf]
