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Description 

Illinois, Michigan, Ohio and Wisconsin: Linebacker is an optional maintenance plan that covers the Repair Visit Charge, diagnosis and repair of problems found on a single access line, premises telecommunications wire (starting from the Network Interface, which is where SBC network facilities connect to the end user's premises, up to and including the telephone jacks).         

Indiana: Linebacker is an optional maintenance plan that covers the Repair Visit Charge and diagnosis of problems found on a single access line, premises telecommunications wire (starting from the Network Interface, which is where SBC network facilities connect to the end user's premises, up to and including telephone jacks). Inside Wire Maintenance is required for full coverage.   

Linebacker is grandfathered in Indiana and replaced by InLine as of December 10, 2001.
Aliases 
· LB         

· Line Maintenance         

· Maintenance Agreement         

· Maintenance Plan         

· Wire Maintenance         

· Wirebacker

Features
· Linebacker is applied on a per line basis.         

· Hunt groups must have Linebacker on all lines.         

· Technician work is guaranteed for 30 days.

Availability 

· Linebacker is available to business and residence end users in Illinois, Indiana, Michigan, Ohio and Wisconsin.
· The end user must have Plain Old Telephone Service (POTS).         
· The end user must have less than 20 lines at one service address.
· Linebacker can only be ordered if the CLEC has an existing Premises Wire Installation and Repair Service contract with SBC.   

Restrictions/Limitations
All States         

Physical damage: If damage to telecommunications wire is caused by catastrophic damage to the premises, Linebacker will cover repair only in the portion of the premises, if any, in condition for immediate re-occupancy.     

· Telecommunications wire in portions of the premises which require reconstruction or repair of floors, walls, structural features, etc., are not covered.     

· If/When reconstruction of the previously uninhabitable portion is complete, applicable service rates will be charged to install new or repair any existing telecommunications wire.

Linebacker does not cover:  

· Conditions existing prior to the establishment of Linebacker service.         

· Damage to telecommunications wire caused by negligence of a contractor or intentional damage by the end user or a third party. 
· In Michigan, Ohio, and Wisconsin: This includes the installation of non-standard wire (that not meeting the twisted wire characteristics and National Electric Code/Underwriter Laboratories (UL) standards).         

· Damage to telecommunications wire caused by faulty telecommunications equipment.         

· Installation of additional telecommunications wire, including terminating the wire at the Network Interface or jacks.         

· Repair of wiring for boat slips and special boat cords and jacks.         

· Repair of problems found in Customer Provided Equipment (CPE).         

· Conversion of hard-wired phones to modular phone outlets.         

· End-to-end replacement of telecommunications wiring, (i.e., from the Network Interface Device to one or more jacks/terminations).         

· Repair of extension drop wire to unattached structures. Inside telecommunications wire at detached structure is covered.         

· Repair of jacks located outdoors, except for jacks attached to the exterior of the premises.         

· For multi-unit dwellings, problems in horizontal and/or riser cable.         

· Requests to check for wire taps on the non-regulated (e.g., end user's) side of the Network Interface Device.

Illinois and Michigan
There are three service addresses where SBC provides the telephone service, but premises wiring and maintenance is handled by another vendor. The three service addresses are:     

· 77 West Huron, Chicago, Illinois     

· 195 North Harbor Drive, Chicago, Illinois     

· 23600 Berg, Southfield, Michigan

Linebacker in these buildings covers the repair visit charge and maintenance of existing jacks, but not premises wiring. For this reason, SBC offers a discount on Linebacker recurring charges. The discount applies to residence end users only.  The CLEC does not need to do anything when establishing service at these addresses.

Indiana
· Linebacker in Indiana does not include repair of an end user's wiring. Inside Wire Maintenance plan is required for full coverage.        

· As of December 10, 2001, Linebacker is grandfathered and is replaced with InLine. 

· InLine is available to wholesale/resellers at retail rates only.        

· It is not available to UNE-P CLECs.

Interactions
Home Services Packages include Linebacker. See Home Service Packages for more information.    
Note:  Home Services Package was grandfathered on 10-23-00.  New orders will not be taken for this product and upgrade/downgrade requests cannot be made.   Removed grandfathered packages cannot be added back to an account at a later date.  

Required Companion Products

· Inside Wire Maintenance 
· Indiana only: If an end user wants premises wire maintenance coverage, they must order both Linebacker and Inside Wire Maintenance for full coverage. 

Conflicting Products
Linebacker is not available with the following services: 

· ADSL         

· Boat Slips         

· Cellular         

· Channel Services (i.e., Alarm, Data)         

· Dorm Service         

· Foreign Central Office Service         

· Foreign District Service         

· Foreign Exchange Service         

· ISDN         

· Moveable Premises (NOTE: Linebacker is available to Construction Trailers.)         

· Remote Call Forwarding         

· Success 800 (NOTE: Inside Wire Maintenance can be placed on associated  POTS lines.)         

· WATS (NOTE: Inside Wire Maintenance can be placed on associated POTS lines.)

Ordering        

Linebacker is grandfathered in Indiana and replaced with InLine as of December 10, 2001.  InLine is available to resellers at retail rates.

Due Dates

Refer to the Resale Due Date Matrix for standard due date intervals. 

USOCs
	USOC
	State
	Description

	MNTPB
	Illinois, Michigan, Ohio, Wisconsin
	Linebacker

	MNTXB
	Indiana
	Linebacker (grandfathered as of 12-10-01)

	MNSPX
	
	InLine

	HWWXB
	Illinois, Michigan, Ohio, Wisconsin
	Linebacker - This USOC is only used for Linebacker included in a Home Services Packages. See Home Services Package for more information on the packages.


Miscellaneous Ordering Procedures 

The following table shows ordering scenarios and procedures for Linebacker and Inside Wire Maintenance plans.

	Does the CLEC have a Premises Wire Installation and Repair contract?
	Order type
	Procedures

	yes
	Assume As Is
	Illinois, Michigan, Ohio and Wisconsin: 

· If the end user currently has MNTPB or HWWXB, then the USOC will remain on their account.         

· If the end user currently has MNTPB or HWWXB, and does not want to retain the premises wire maintenance coverage, then the CLEC must issue an Assume As Specified order without the USOC MNTPB or HWWXB.

· If the end user currently does not have MNTPB or HWWXB, and wants premises wire coverage, then the CLEC must issue an Assume As Specified order with USOC MNTPB or HWWXB.         

· See Home Services Package for full details on the package that includes HWWXB.

	
	
	Indiana:       

This service and USOCs of MNTXB, MMDXP, WMR are grandfathered as of December 10, 2001.        

· If the end user currently has MNTXB and WMR or HWWXB and WMR, then the USOCs will remain on their account.         

· If the end user currently has MNTXB or HWWXB and/or WMR, and the end user does not want to retain the premises wire maintenance coverage, then the CLEC must issues an Assume As Specified order without the USOC(s) MNTXB, HWWXB and/or WMR.         

· If the end user currently has only MNTXB or HWWXB or WMR, and wants premises wire maintenance coverage, the end user must have both MNTXB and WMR or both HWWXB and WMR. The CLEC must issue an Assume As Specified order with the other USOC.         

· If the end user currently does not have MNTXB nor HWWXB nor WMR, and  wants premises wire maintenance coverage, the end user must have both USOCs. The CLEC must issue an Assume As Specified order to add both MNTXB and WMR or both HWWXB and WMR.         

· See Home Services Package for full details on the package that includes HWWXB.

	
	
	All States: 

· If the end user currently has any other premises wire maintenance plans (e.g., MNTPP) or Multi-Linebacker (e.g., MMDXB), then those USOCs will be removed from the account.         

· HWWXB will not be removed from the account.         

· See Home Services Package for full details on the package that includes HWWXB.

	yes
	Assume As Specified
	· If the end user wants premises wire maintenance coverage, then the CLEC must include the appropriate USOC(s) on the order.         

· See Home Services Package for full details on the package that includes HWWXB.

	yes
	Change
	· The CLEC can issue orders to add or remove MNTPB, MNTXB or HWWXB, and/or WMR.         

· See Home Services Package for full details on the package that includes HWWXB.

	yes
	Move
	· If the end user wants premises wire maintenance coverage at the new location, then the CLEC must include the appropriate USOC(s) on the order.         

· See Home Services Package for full details on the package that includes HWWXB.

	yes
	Disconnect
	· When an end user's service is disconnected, then the premises wire maintenance plan(s) is discontinued.

	no
	Assume As Is
	· If the end user currently has any premises wire maintenance plans (e.g., MNTPB, UWM, WMR, MNTPP) or Multi-Linebacker (e.g., MMDXB), then those USOCs will be removed from their account. 

	no
	Assume As Specified
	· The CLEC cannot include premises wire maintenance plan USOCs on the order.

	no
	Change
	· The CLEC cannot include premises wire maintenance plan USOCs on the order.

	no
	Move
	· The CLEC cannot include premises wire maintenance plan USOCs on the order.

	no
	Disconnect
	· not applicable


  

Billing          

Charges will be assessed if order is placed non-electronically.  
Recurring Charges

Following is a table on the application of recurring charges.

	State
	Type of service
	Recurring charge

	Illinois
	business and residence
	yes

	Indiana
	business and residence
	yes

	Michigan
	business and residence
	yes

	Ohio
	business and residence
	yes

	Wisconsin
	business and residence
	yes


NonRecurring Charges

Following is a table on the application of nonrecurring charges.

	State
	Type of service
	Type of Activity
	Nonrecurring charge

	Illinois
	business
	add or remove
	no

	
	residence
	add
	Service Ordering - Record Work Only

	
	
	remove
	no

	Indiana
	business and residence
	add
	Service Ordering - Record Work Only

	
	
	remove
	no

	Michigan
	business
	add or remove
	no

	
	residence
	add
	Service Ordering - Record Work Only

	
	
	remove
	no

	Ohio
	business
	add or remove
	no

	
	residence
	add
	Service Ordering - Record Work Only

	
	
	remove
	no

	Wisconsin
	business and residence
	add
	Service Ordering - Record Work Only

	
	
	remove
	no


Minimum Billing
· Minimum billing period is 30 days. Minimum billing applies.         

· Minimum billing does not apply if Linebacker was cancelled during the Ten-Day Cooling Off Period.

Ten-Day Cooling Off Period          
If the end user cancels their Linebacker plan, all monthly and nonrecurring charges incurred as a result of adding the plan will be adjusted. The following table provides the details.

	If
	And
	Then

	the Ten-Day Cooling Off Period has expired
	à 
	the plan can be removed, but no adjustment of charges will be applied.

	the Ten-Day Cooling Off Period has not expired
	repair visits were covered during this period
	the plan can be removed, but no adjustment of charges will be applied since the plan covered completed repair work.

	the Ten-Day Cooling Off Period has not expired
	repair visits were not covered during this period
	the plan can be removed, and the monthly recurring charges and nonrecurring charges incurred as a result of adding the plan will be adjusted.


· For Ohio business and residence end users, a Ten-Day Cooling Off Period Policy is mandated by the Public Utilities Commission of Ohio.         

· The Ten-Day Cooling Off Period has been extended to all states: Illinois, Indiana, Michigan, Ohio and Wisconsin.         

· The end user may not take advantage of this policy if the Repair Department has performed work that is covered by the plan.         

· To ensure this timeframe is met, the end user will have 14 days from the date the order to add Linebacker was processed by SBC to cancel the plan without liability for minimum billing.

        

