ValueLink and ValueLink Plus
Note: As of November 30, 2002, ValueLink, ValueLink Plus and Enhanced Valuelink Plus will be grandfathered. 
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Description 

ValueLink and ValueLink Plus are Optional Calling Plans (OCPs) that provide discounted rates on IntraLATA, Intrastate direct distance dialing (DDD) calls. 

Aliases 

· AVL 

Features 

Both ValueLink and ValueLink Plus have the following features: 

· Available 24 hours a day, 7 days a week. 

· Covered calls include DDD, IntraState, IntraLATA calls, including calls to non SBC exchanges. 

· Price protection. Rates will not increase during the contract. 

· The plan is added to the account and all eligible toll billed to the account receives the discount. 

· 18 month and 36 month contracts. 

ValueLink Calling Plan 
· 30 second minimum billing; 6 second rounding once the 30 second minimum is met. 

· In addition to 18 and 36 month contracts, a month to month option is available. A contract is not required for the month-to-month option. 

· No minimum usage requirement. 

· Michigan Zone usage calls are included with the ValueLink calling plan. Regular Zone rates apply. However, the timing for the Zone calls will be treated the same as the ValueLink plans. For ValueLink plans, Zone usage has a 30-second threshold a 6-second rounding afterward. 

ValueLink Plus Calling Plan 

· 6 second minimum, 6 second rounding. 

· Example: If a call lasts 15 seconds, it will be rounded to 18 seconds, and the end user will be billed for 18 seconds. 

· ValueLink Plus incorporates minimum usage requirements - minimum revenue guarantee. End user commits to minimum amount of usage and will be billed for the minimum if the minimum usage is not met. 

· Both IntraLATA and Zone usage contribute together to meet the Minimum Monthly or Annual Usage Commitment level. 

· Selection of one of the Minimum Monthly Usage Commitments (MMUC) 

· Michigan Zone usage calls are included with the ValueLink Plus calling plan. Both IntraLATA and Zone usage contribute together to meet the Minimum Monthly or Annual Usage Commitment level. Regular Zone rates apply. However, the timing for the Zone calls will be treated the sale as the ValueLink Plus plans. For Zone usage with the ValueLink Plus plan, there is a 6 second minimum and 6 second rounding afterward. 
· Note: The ValueLink Plus Calling Plan referred to in this document is ValueLink Plus - Option A.
Comparison Between ValueLink and ValueLink Plus 

	Feature:
	ValueLink
	ValueLink Plus

	Monthly Rate
	Yes
	No

	Month-to-Month option
	Yes
	No

	Minimum and Rounding
	30 sec. Minimum with 6 sec. Rounding after 30 sec. Minimum met
	6 sec. Minimum with 6 sec. Rounding

	Minimum Monthly Commitment (MMUC)
	No
	Yes

	90 day satisfaction guarantee
	Yes
	Yes

	Time of day or day of week restrictions
	No
	No

	Price protection - no increases during contract period
	Yes
	Yes

	Service establishment fees
	No
	No

	18 and 36 month contracts
	Yes
	Yes


Availability 

· Available to Business end users only, including Centrex or Remote Call Forwarding 

· Available in Indiana, Michigan, Ohio, and Wisconsin. 

Note: As of November 30, 2002, ValueLink, ValueLink Plus and Enhanced Valuelink Plus will be grandfathered. 

Restrictions/Limitations 

· Illinois only: ValueLink was grandfathered January 1, 1998 and can no longer be offered. 

· Restricted to IntraState/IntraLATA toll calls. Calls that cross state boundaries, within the LATA, are not included. 

· Only one OCP per account. Exception: End user may have Premier for Centrex on the same account. Each plan is independent of the other. 

· Not available with WATS, pay phones, semi-public. 

· Not available on flex line numbers. 

· Applied per account level (not per line). 

· No third number or collect calls. 

· Calling card fees/usage are excluded. 

· It may be advisable to have SBC as the 2PIC in order to realize the full benefits of the plan. 

Ordering 

Note: As of November 30, 2002, ValueLink, ValueLink Plus and Enhanced Valuelink Plus will be grandfathered and no further installations or moves can be made. 

End users on a Term Payment plan may continue their service until the contract expiration date, as long as service remains at the original location. In the event these services are discontinued at their present location for any reasons, the service will not be re-established.

Procedures 

· Contracts are required for 18 and 36 month plans. A contract is not required for the month-to-month plan. 

· The CLEC may have one new ValueLink contract and multiple Assumed contracts 

· Prior to assuming any contracts, the CLEC must submit an Agreement to Assume Ameritech Contracts if one is not already on file. Without this agreement, Assume contracts will be rejected. A copy of the form can be obtained from the CLEC's account manager. 

Assumption of a ValueLink or ValueLink Plus Contract 
· ValueLink and ValueLink Plus contracts must be 'Assumed As Specified' even if all accounts currently under a ValueLink or ValueLink Plus contract are not assumed. This is necessary in order to add the new contract number. 

· The CLEC: 

· Completes Optional Calling Plans Contract Form (Blank copies of Attachments B and C can be found in the Forms section.) 

· Mails or faxes OCP contract to Contract Information Manager (CIM). 
· Note: If these forms are not completed, orders will not be processed.  
· After the information is validated, SBC enters the new Contract Number and faxes it to the CLEC. 

· The CLEC can then place orders. 

Moves, Additions or Deletions to a ValueLink or ValueLink Plus Contract 

· The CLEC places orders as usual using the appropriate Resale Order Forms. Optional Calling Plans Contract is not required. 

· Discounts begin on either the 1st or the 16th of the month, depending on when the order is placed. 
· Note:  The Resale Order must include the Contract Number or the orders will not be processed.  

· If the last number (only number remaining) under the contract is being disconnected, THEN termination charges would apply. 
· If all accounts under the contract are being disconnected, THEN termination charges would apply.
Termination of a ValueLink or ValueLink Plus Contract 
CLEC should contact their AM prior to terminating their contract. 

Due Dates 

· The due date is the day the order is sent into the order system to add the plan to the account. It is not the end user's signature date. 

· Service becomes effective on the day SBC inputs the order into the ordering system. For example, if SBC inputs the order on April 15,  then all usage on April 15 and later will be processed as usage toward the plan. 

· The due date to establish service may be any day of the month. However, if the end user is changing from another Optional Calling Plan, it is recommended that the change take place with the bill date, so that the bill does not have partial months on each plan. 

· Refer to Resale Due Date matrix for standard due date intervals.
USOCs 
ValueLink 
· Following are the USOCs for ValueLink month-to-month and term agreements. 

· Refer to the Resale tariff for specific rates. 
· Refer to the USOC Search Tool for additional USOC/FID information.
	Term
	ValueLink
USOCs

	Month-to-Month
	OFRXX

	18 Month
	OFRXE

	36 Month
	OFRX3


ValueLink Plus 
· The following chart shows the USOCs in ascending order by Minimum Monthly Usage Commitment (MMUC) with Tier 1 USOCs having the lowest commitment to Tier 7 with the highest commitment. 

· Refer to the Resale tariff for specific rates associated with the MMUC. 

	MMUC
Tier
	18 Month Term
USOC
	36 Month Term
USOC

	1
	OUSAE
	OUSA3

	2
	OUSBE
	OUSB3

	3
	OUSGE
	OUSG3

	4
	OUSCE
	OUSC3

	5
	OUSDE
	OUSD3

	6
	OUSEE
	OUSE3

	7
	OUSFE
	OUSF3


Miscellaneous Ordering Procedures 

· CLEC is required to enter the contract Number on the Resale Order Form after each ValueLink or ValueLink Plus USOC in field 54.) Feature Detail. 

· The CLEC is required to put the Variable Term Agreement sign date and Variable Term Agreement length information on the Resale Administrative Form. 

· If any conflicting optional calling plans exist on an end user's account when an OCP is ordered, it is the responsibility of the CLEC to delete the conflicting plans on an order. 

Billing 

Service Guarantees 
A 90 day satisfaction guarantee. 18 or 36 month contracts can be cancelled within 90 days of the contract effective date without incurring termination liability charges. The 90 day satisfaction guarantee only applies to 'new' ValueLink or ValueLink Plus accounts, not to those changing from another toll term plan. 

Payment Options/Contracts 

Contracts 

· If contract plans are not renewed and have not been canceled, the contract plan will revert to regular toll rates at contract expiration. 

· Should rates decrease for any contracted products, a new contract is not necessary. 

Minimum Billing/Termination 

· ValueLink Plus accounts with a Minimum Monthly Usage Commitment will be billed the minimum commitment amount if not met in any given month. 

· Month-to-month plan can be cancelled at anytime without termination liability. 

· 18 or 36 month plan can be cancelled within 90 days of the contract effective date without termination liability. This applies only to new ValueLink accounts, not those changing from another toll term plan. 

Upgrades/Downgrades/Renewals 

· Can upgrade at any time by subscribing to a new contract that is equal to or of greater length than the existing contract. No termination charges apply. The rate applicable for any upgrade is the rate in effect at the time the new contract for the upgrade becomes effective. 

· End users that have ValueLink or ValueLink Plus CANNOT downgrade to a lower commitment level, for example, from $100.00 to $50.00 Minimum Monthly Usage Commitment (MMUC) level, or any other changes that result in a lower commitment level. End users cannot change from ValueLink Plus to ValueLink, which has no MMUC. 

· A CLEC can renew their ValueLink or ValueLink Plus contract for the current commitment level at any time during their contract period. 

Migration/Conversions 

· End users can migrate to enhanced ValueLink Plus from the original ValueLink or ValueLink Plus plans: 

· As long as they do not downgrade to a lower commitment level dollar amount when they do so. The commitment level must be equal to or greater than the commitment amount that they currently subscribe to. 

· End users CANNOT downgrade when they migrate to enhanced ValueLink Plus. For example, if a end user has ValueLink Plus for $100 MMUC, they can migrate to enhanced ValueLink Plus for either $100 MMUC or $1,200 Minimum Annual Usage Commitment (MAUC). 

· The new contract must be equal to or greater length than the time remaining on the existing contract. 

· Examples:

Currently there is an 18 month term agreement and has 10 months remaining on the ValueLink Plus plan. They decide to migrate to enhanced ValueLink Plus. The CLEC can opt for the one, two or three year term plan.

Currently there is a three year term agreement and has 15 months remaining on their ValueLink Plus plan. They decide to migrate to enhanced ValueLink Plus. The CLEC can opt for either the two or three year term plan. They cannot sign up for the one year plan, since it is less time than what they have on their existing plan. 

Termination Charge Guidelines 

· Contract for 18 and 36 month plans will be enforced after 90 days. The CLEC will continue to be billed the monthly charge for the ValueLink plan or the MMUC for the ValueLink Plus plans until the contract expires. If customer prefers, the plan will be removed and termination charges will be billed. 

· If service is disconnected, lump sum termination charges would be billed on the disconnect order. 

Shortfall Billing 

· End user accounts that have Enhanced ValueLink Plus Annual Usage Commitment (MAUC) are reviewed after the appropriate anniversary date to verify if they met their annual commitment. 

· If the end user does not meet their annual commitment amount, they will be billed for the difference between their MAUC and the actual IntraLATA toll billed. This is referred to as Shortfall Billing. 
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