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Description

Peak/Off Peak Plan is an optional calling plan (OCP) that provides residence end users with a simplified intraLATA toll pricing option. The plan consists of a fixed per minute rate with peak and off peak discount periods.
Features

· Peak hours are 7:00 am – 7:00 pm Monday through Friday

· Off Peak hours are 7:00 pm – 7:00 am Monday through Friday and all day Saturday, Sunday and holidays.   
Availability  

· Available to residence end users.  

· Available statewide but applicable only to intraLATA toll calls within end user’s home LATA.

This service has been grandfathered:

· In Michigan as of July 15, 2004

· In Ohio and Wisconsin as of August 1, 2004

· In Indiana as of January 1, 2005.

Restrictions/Limitations

· Not available in Illinois.  

· Applicable to station-to-station calls only.  

· Operator handled and credit card calls are not included.

· Only available on intraLATA/intrastate DDD toll calls
· Does not include interzone calls  

· On multi-line accounts, will not apply to all lines on the account unless it is added to each specific phone number.    

· Not available with ISDN 
· Cannot be combined with other OCPs on the same line.
Ordering   

Due Dates

Refer to Resale Due Date matrix for standard due date intervals. 
USOCs = OFRA1
Billing  

Refer to state tariff for information regarding charges.[image: image1.wmf]
