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Description

SimpleLink Enhanced is an optional access and usage volume discount plan.  Subscribes to SimpleLink Enhanced receive monthly discounts on selected services based on the end user’s Minimum Monthly Revenue Commitment (MMRC).  SimpleLink Enhanced plan is available in one, two or three-year terms.

Full Line WinBack and WIN subscribers will receive 3 months free on products listed under Total Volume Discounts:

· There is a maximum monthly amount that applies to the 3 months free.

· End users will receive credits on the 1st, 2nd, 3rd, or 4th month's bill depending on the bill cycle date.

Retention subscribers can utilize SimpleLink Enhanced as:

· An upgrade from Custom BizSaver or Local Usage Saver

· An upgrade from an existing SimpleLink agreement as long as the new Enhanced agreement is equal to or greater in revenue and term commitment

Availability

· Effective November 17, 2003

· Available in Illinois, Indiana, Michigan, Ohio and Wisconsin 
Restrictions/Limitations

General

· End user must sign a written agreement to qualify for the applicable plan discounts.

· All accounts in a SimpleLink Enhanced contract must reside in the same state and there can be up to 10 accounts on one contract per state. 

· End users may have a contract for each AT&T Midwest state.

· End user chooses a term length and a MMRC.

· MMRC commitment levels are met pre-discount.

· If selected MMRC is not met, end user will be billed the difference between the selected MMRC and the monthly revenue billed.

· End user pays the standard rates for Success 800 service

· FeatureLink term agreements may be contributory but are not eligible for Total Volume Discount.

· A SimpleLink Enhanced plan is not transferable to or may not be assumed by an end user(s) other than the customer of record without prior written consent of AT&T.

· Agreements terminated prior to the expiration of the term agreement are subject to early termination charges.

· SimpleLink Enhanced can be combined with Wisconsin Extended Community Calling and Ohio Local Calling Plus.

· Nonrecurring charges for TVD services are not eligible for discount.

· Local Toll will be contributory to the MMRC but not eligible with TVD.

· AT&T Long Distance PIC and 2PIC are not contributory to the MMRC.
· The following services are not eligible for SimpleLink Enhanced:

· Centrex

· ISDN Direct

· ISDN PRI

· DTS-E

· DS0

· DS1

· Custom BizSaver

· SimpleLink

· CompleteLink

· CompleteLink Select II

· Local Usage Saver
Additional Winback Restrictions
· Winback end users are not allowed to upgrade to a CompleteLink plan during the first 12 months on the plan.
· Winback cannot be used as an upgrade from any existing voice package.

Ordering

To order SimpleLink, CLECs should contact their Account Manager.  A SimpleLink contract must be signed.  The Optional Calling Plans contract (Attachment B & C) as well as the Confirmation of Service Order should be completed and forwarded to Wholesale Contract Management.
Billing

Total Volume Discounts

These following products are eligible for SimpleLink Enhanced TVD:

· Business Exchange Access Service

· Business Trunks

· Local Usage (excluding existing local usage OCP)

· Vertical features including:

· Call Forwarding

· Call Waiting

· Three-Way Calling

· Remote Call Forwarding

· Caller ID Number

· Caller ID Name

· Auto Call Back

· Call Screening

· CNS Feature Package

Note:  SLE Discounts do not apply when features are combined (except for Caller ID with Name and CNS Feature Packages).

Note:  Local toll will be contributory to the MMRC but not eligible for TVD.

Note:  A 10% Overlay Discount is also available on the eligible products listed above.  

All local usage billing will be contributory toward the MMRC and eligible for Total Volume Discounts except for the following:

· IL Band C Non-OCP Usage

· IL Band A, B and C OCP

· IL Band C Block of Time (BOT)

· ValueLink IL Option F

· ValueLink IL

· Flexible Calling

· ISDN Local Calling Plan

· Local Usage ICB

· Band C Local Usage

· Flexline

· Business Call Packs

Based on MMRC Volume Discount, discount percentages are as follows:  

Retention – All States

	1 Year 
	2 Year
	3 year

	7%
	8%
	9%

	8%
	9%
	10%

	9%
	10%
	11%


Win/Winback – All States

	1 Year 
	2 Year
	3 year

	12%
	13%
	14%

	13%
	14%
	15%

	14%
	15%
	16%


Termination Agreement

For a one-year renewable term agreement:

· Offers the same discounts as the standard one-year term discount.

· If end user selects 12-month renewable option, the plan will renew for 12-month intervals.  A maximum of two 12-month renewals are available after the first 12-month term.  

· If both renewals occur, completing the maximum 3-year benefit period, the end user’s discounts will end and the subscribed services will revert to standard non-discounted tariff rates.  The end user can choose a new term plan at that time.

· Early termination fees will be invoked if the subscriber fails to maintain the minimum offer requirements for the term agreement or terminates the agreement at any time during the termed period.
Termination Liability

· If end user terminates the agreement prior to the expiration date, the end user will be billed a percentage of the unmet monthly commitment for the remaining months of the contract.
· In addition, Win/Winback end users that receive a three-month free discount must pay back the credits received as part of this offer.

Service Guarantee

· Subscribers of a 2 or 3-year contract are eligible for a 90 Day Satisfaction Guarantee as long as they have not had a previous SimpleLink Enhanced agreement.

· The Service Guarantee does not apply to end users that terminate or convert from another AT&T toll, access, and/or usage term commitment product for the purposes of subscribing to SimpleLink Enhanced.

· Win/Winback end users that receive the three-month free discount must pay back any credits if they utilize the 90-day satisfaction guarantee.

SimpleLink Enhanced II

Description

SimpleLink Enhanced II is an optional access and local usage volume discount plan.  End users subscribing to SLE II receive monthly discounts on eligible services based on the end user’s Minimum Monthly Revenue Commitment (MMRC).  

Features

SimpleLink Enhanced II provides an access line bundle which consists of a business network access line, Caller ID and Caller ID with name for a flat monthly rate.

Availability

Effective December 14, 2005 in Illinois, Indiana, Michigan, Ohio and Wisconsin

Restrictions/Limitations
· SLE II is not available in Illinois in  MSAs 4, 5, 10, 12, 13 and 16 with Local Area Service.

· All accounts on a SimpleLink Enhanced II plan must reside in the same state.

· An eligible SLE II end user may include up to, but not exceed, 10 of its accounts under one plan.

· An end user may have only one SLE II plan per state in the 5-state Midwest region.

· End users that fail to meet their selected MMRC will be billed the difference between the selected MMRC and the monthly revenue billed.
· Accounts with FeatureLink service term agreements may be included in a SLE II plan.
· The following services are not eligible for SimpleLink Enhanced II:

· Centrex

· ISDN Direct

· ISDN PRI

· DTS-E

· DS0

· DS1

· DS3

· Accounts with term agreements

· A SimpleLink Enhanced II plan is not transferable to or may not be assumed by another end user other than the customer of record without prior written consent by AT&T.

Ordering

To order SimpleLink Enhanced II, CLECs should contact their Account Manager.  A SimpleLink Enhanced II contract must be signed.  The Optional Calling Plans contract (Attachment B & C) as well as the Confirmation of Service Order should be completed and forwarded to Wholesale Contract Management.

MMRC

End user may select from three MMRC levels:

	MMRC
	Max Monthly Allowable Disc
	MMRC Volume Discount

	
	
	1 year
	2 year
	3 year

	$     45
	$        85
	7.0%
	8.0%
	9.0%

	       85
	          85
	8.0%
	9.0%
	10.0%

	     200
	          85
	9.0%
	10.0%
	11.0%


MMRC Volume discounts are applied to the following eligible services.  Refer to tariff for more information.  
· Any of the following services provided under an existing term discount plan are not eligible for SLE II volume discounts.  
· Some noted services purchased in a package discount arrangement are not eligible for SLE II discounts.  

· End user’s maximum monthly allowable discount for each MMRC commitment level may not exceed the MMAD.

· SLE II Access line bundle

· Bands A & B usage except usage from an existing optional calling plan (IL); All local usage except from an existing optional calling plan (IN, MI, OH, WI)
· Remote Call Forwarding

· Speed Calling 8

· Speed Calling 30

· Privacy Manager

· Business DID Trunks (Analog PBX)

· Call Forwarding

· Call Waiting

· Repeat Dialing

· Three-Way calling

· Automatic Callback

· Call Screening

· Voice Mail Feature Package

· Multi-ring service

Billing

Refer to state tariff regarding billing of recurring and non-recurring charges.
Discounts
SimpleLink Enhanced II end users will also receive an additional 30% discount in addition to the MMRC Volume Discount for certain eligible services.  (See tariff for more information.)
Win/Winback 

SimpleLink Enhanced II end users that have their business network access line with another local service provider within the 5-state Midwest region and now wish to establish their business network access line with you will also receive a credit in the amount of their selected MMRC for one month per contract year.  

· Waiver of normally applicable service ordering and line connection nonrecurring charges associated with access lines and, if applicable, vertical features ordered at the time of initial subscription is also provided.

· Standard NRCs will apply to lines and features added after the initial order.

Termination Agreement

SLE II plan is available with 1, 2 or 3-year term plans.  

· The 1-year term has a 1-year renewable option.

· If end user selects the 1-year renewable option, the plan will renew for 1-year intervals.

· A maximum of two 1-year renewals are available after the first 1-year term. 

· End users subscribing to a 2 or 3-year SLE II term plan are required to sign a written order confirmation form in order to qualify for the applicable plan discounts.

Termination Liability

End users that terminate a SimpleLink Enhanced II plan prior to the expiration of the selected term are subject to termination charges.  Refer to state tariff for additional information on termination charges and waiver of termination charges.
Service Guarantee

· Subscribers of a 2 or 3-year contract are eligible for a 90 Day Satisfaction Guarantee.

· The Service Guarantee does not apply to end users that terminate or convert from another AT&T toll, access, and/or usage term commitment product for the purposes of subscribing to SimpleLink Enhanced II.
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