Easylink / Simplelink 

NOTE:  This product has been grandfathered as of April 30, 2004.  
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Description 
SimpleLink is an Optional Calling Plan that provides total volume discount savings on billed charges in exchange for revenue and term commitments. The total volume discount percentage varies and is based on the Minimum Annual Revenue Commitment (MARC), the length of the contract and whether it is Retention, Save or Winback. 

End users will also receive a percent discount on IntraLATA IntraState toll, IntraMSA toll (IL B and C), calling cards and toll free calls ranging from 35% to 55%, depending upon the state and the contract type. 

In addition, end users with contracts longer than one year are entitled to a 10% Revenue Growth Incentive bonus beginning at the end of the second year of the contract. 

Alias 

· SimpleLink (Illinois, Indiana, Michigan and Wisconsin) 

· EasyLink (Ohio)

Restrictions/Limitations 

· SimpleLink is a single-state agreement. All of the accounts on the contract must reside in the same state. End users may have up to five separate SimpleLink agreements, one for each state. 

· Eligible end users may include up to 10 accounts under each plan per state. If an end user has an account, billed under another account, this counts as one account. 

· There are different versions of the SimpleLink offer, based on whether it is Retention, Save or Winback. 

· SimpleLink does not replace CompleteLink. 

· Available to business end users spending at least $1000 annually. 

· End users receive a toll percentage discount. The discount applies to the following: 

· Toll discount applies to Direct dialed IntraLATA, IntraState Toll, IntraMSA toll, toll free (800, 888, etc) and calling card charges. 

· For Michigan end users, the toll discount also applies to Interzone calls, in addition to the above. 

· IntraLata toll direct dialed calls made via 1-800-522-2020, will not receive the toll percentage discount. Calling cards must be dialed via 0+ through SBC for the usage to be rated as SimpleLink toll percentage discount rate. 

· IntraLata, InterState toll calls do not receive the toll percentage discount nor the total volume discount; however it is contributory toward the MARC. 

· End users with an existing or future contract service of any written type may not be included on the SimpleLink agreement. Agreements that are verbal, such as Instant Office or the Basics may be included with SimpleLink. 

· End users may have a separate CompleteLink agreement in the same state to cover any accounts not allowed on the SimpleLink agreement. The following are examples of these contracted services: 

· Centrex contracted service 

· Note: End user may have SimpleLink and Centrex service as long as the confirmation of service order is month-to-month.

· ISDN Direct, ISDN Prime, ISDN Value Local Calling Plan

· ADTS-E 

· DS0 or DS1 

· Enhanced WATS or Feature Group A 

· End users subscribing to SimpleLink are not eligible to retain any contracted IntraLATA toll or toll free plans. This also includes any flat toll save or winback plans that are not under contract such as Straight Rate month to month plan or Enhanced ValueLink Plus month to month plan. 

· End users that have a Flat Toll Plan offer are permitted to upgrade to SimpleLink. 

· End users may retain One Way Optional service, if in Ohio or Wisconsin. 

· End users on SimpleLink are eligible to convert to another SimpleLink term of greater or equal revenue value and a term length greater than or equal to the number of months remaining on their existing SimpleLink contract. 

· End users with existing SBC optional toll calling plans for one or more of their accounts must sign a Minimum Annual Revenue Commitment (MARC) that is: 

· Equal to, or greater than, the revenue commitment of the sum of all existing OCPs (Optional Calling Plans) 

· Equal to, or greater than, the time remaining on the OCP with the greatest number of remaining months. 

· Local and state additional charges, taxes, End User Access Common Line charges, and any other federal, state or local mandated charges are not eligible for volume discount, nor do they contribute to the MARC. 

· End users with a one or two year plan do not qualify for the 90 day satisfaction guarantee. Nor do end users that migrate from another toll, access and/or usage term commitment product for the purpose of subscribing to SimpleLink. 

· There is no Minimum Annual Toll Usage Commitment (MATUC). 

Minimum Annual Revenue Commitments
Retention
	MARC 
	1 year 
	2 year 
	3 year 
	5 year 

	$750-2249 
	4% 
	5% 
	6% 
	7% 

	$2250-5249 
	5% 
	6% 
	7% 
	8% 

	$5250+ 
	6% 
	7% 
	8% 
	9% 


Save and Winback (Grandfathered 4-30-04)
	MARC 
	1 year 
	2 year 
	3 year 
	5 year 

	$1,000 
	12% 
	13% 
	14% 
	15% 

	$3,000 
	13% 
	14% 
	15% 
	16% 

	$7,000 
	14% 
	15% 
	16% 
	17% 


SimpleLink Toll Discount
	State 
	Retention 
	Save or Winback 

	Illinois Band C 
	50% 
	55% 

	Indiana 
	45% 
	50% 

	Michigan 
	50% 
	55% 

	Ohio 
	35% 
	45% 

	Wisconsin 
	50% 
	55% 


Revenue Growth Incentive
End users with contracts longer than one year are entitled to a 10% growth bonus beginning the end of their second year of the contract. 

· The Total Telecommunications Revenue (TATR) for Year 1 establishes the baseline spending goal for Year 2; the TATR for Year 2 becomes the baseline for Year 3 and so on. 

· If the total revenue for the second year exceeds the baseline goal, the end user will receive a credit equal to 10% of the difference between the total revenue and the baseline goal.

Ordering 

Note:  This product has been grandfathered as of April 30, 2004.

· CLEC signs a 1, 2, 3 or 5 year SimpleLink/EasyLink term agreement. This agreement is located in Forms & Exhibits and is submitted to the Account Manager. 

· Agree to one of the MARC levels described above
Due Date Intervals can be found in the Resale Due Date Matrix in the Ordering section. 

Billing 

General Termination Information 

The end user will be liable for termination charges should their contract be terminated prior to its expiration. 

Exception: End users that subscribe to a 3 or 5 year contract are eligible for a 90 day Satisfaction Guarantee as long as they have not had a previous Optional Calling Plan. If the end user terminates their service prior to the 90 days, then they are not responsible for termination charges.

· If disconnecting one of many accounts on the contract, no termination charges apply. 

· One master account will be identified in the contract as the recipient of any termination charges.

Cancellation within 90 Days 

End users that subscribe to a 3 or 5 year contract are eligible for a 90 day Satisfaction Guarantee. Service can be cancelled without incurring termination charges. 

· This guarantee does not apply to 1 or 2 year term plans. 

· This guarantee does not apply to end users that terminate or convert from another SBC toll/access/usage plan. 

· If the end user subscribes to a SimpleLink contract and within 90 days re-signs to a different MARC, the 90 days Satisfaction Guarantee does not apply for the second contract.
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