Enhanced ValueLink Plus

  
Description       

Note:  This product has been grandfathered as of June 26, 2004.

Enhanced ValueLink Plus combines outbound and toll free inbound intraLATA long distance usage into a single calling plan. In Michigan, Zone usage is included.

Features           

· Available on a month-to-month plan and 12, 24, or 36 month Minimum Annual Usage Commitment (MAUC) term plan.  A contract is required for the 12, 24 and 36 month term plans.  A contract is not required for the month-to-month plan.  
· A variety of usage package options are offered:

· Different levels of minimum Monthly Usage Commitment (MMUC) or Minimum Annual Usage Commitment (MAUC), per account

· SBC intraLATA long distance usage will be used to determine whether the total commitment level has been met.

Inbound Optional Features       

· Time of day routing allows inbound calls to be routed to a different location based on the time of day.       

· Day of week routing allows inbound calls to be routed to a different location based on a specific date.       

· Specific dates routing allows inbound calls to be routed to a different location based on a specific date.       

· Originating location routing allows inbound calls originating in a predefined NPA NXX or, where facilities permit, a 10 digit telephone number, to be routed to a given destination while other calls complete to another destination.       

· Specialized area of service routing allows end user to define a geographic location from which to accept 800/888 calls. This area must be defined as other than a single NPA or the entire LATA.       

· Dialed Number Identification Service (DNIS) allows end users with more than one 800/888 number terminating in one switch to route calls by 800/888 number to the appropriate person(s) or department.

AVAILABILITY       

· Available to business end users only. This includes Centrex, Remote Calling Forwarding, and Customer Owned Coin Operated Telephone (COCOTS) end users in Illinois, Indiana, Michigan, Ohio and Wisconsin.       

· Available with ISDN Direct and ISDN Prime

Restrictions/Limitations       

· End user cannot have any other Optional Calling Plan on the same account.    
· Applied per account level.   

· Prices are not applicable to intraLATA long distance usage that is originated (outbound) or terminated (inbound) on a Flexline basic exchange access line.

· Usually local calling plans are compatible with enhanced ValueLink Plus.

· No free directory listing for toll free part of Enhanced ValueLink Plus.

Note: ValueLink - Illinois and all other Illinois local usage optional calling plans are permitted on the same account with enhanced ValueLink Plus.

Not available with:  

· Pay Phone and Semi-Public.
· Dedicated Success 800 or WATS.      
· No third number, credit card, collect, or 976 calls count toward plan. 
· FGA in Michigan     
· In Michigan, Zone detail suppression is not available 
ORDERING       

Procedures
· Contracts are required for one, two or three year plans.  
· The end user may have one new enhanced ValueLink Plus contract and multiple Assumed contracts.       

· Prior to assuming any contracts, the CLEC must submit an Agreement to Assume Ameritech Contracts, if one is not already on file.  Without this agreement, Assume contracts will be rejected. (See your Account Manager for a copy of the 'Agreement to Assume Ameritech Contracts' form.) 

New Contracts
· The CLEC must contact their Account Manager to discuss an enhanced ValueLink Plus contract.       

· The AM will send 2 copies of the contract which includes the Optional Calling Plans Contract Forms & Instructions       

· The CLEC then 

· Completes the contract and OCP forms  

· Signs both copies of the contract.      

· Faxes OCP Forms to the Local Service Center.       

· Mails both copies of the contract and OCP forms to the AM.       

· Provides an Excel disk of Attachment B to the AM when more than 24 accounts are involved. 

Assumption of an Enhanced ValueLink Plus Contract       

· Enhanced ValueLink Plus contracts must be 'Assumed As Specified' even if all accounts currently under an enhanced ValueLink Plus contract are not assumed.  This is necessary in order to add the new contract number.         

· The CLEC: 

· Completes Optional Calling Plans Contract Forms & Instructions  

· Mails or faxes OCP Forms to the Contract Information Manager (CIM).       

· Provides an Excel disk of Attachment B to CIM when more than 24 accounts are involved. Note:  If these forms are not completed, orders will not be processed.  

Moves, Additions or Deletions to an Enhanced ValueLink Plus Contract       

· The CLEC places orders as usual using the appropriate Resale Order Forms.   OCP Forms are not required.       

· Discounts begin on either the 1st or the 16th of the month, depending on when the order is placed.   Resale order form must include Contract number. 

Note: If the last number (only number remaining) under the contract is being disconnected, THEN termination charges would apply.   If all accounts under the contract are being disconnected, THEN termination charges would apply.

Due Dates       

USOCs
· The following chart shows the USOCs in ascending order by Minimum Monthly Usage Commitment (MMUC) or Minimum Annual Usage Commitment (MAUC) with Tier 1 USOCs having the lowest commitment to Tier 8 with the highest commitment.       

· Refer to the Resale tariffs for specific MMUC and MAUC rates.

  

	Commitment
Tier
	Month to Month
(MMUC)
	12 Month Term
(MAUC)  
	24 Month Term
(MAUC)
	36 Month Term
(MAUC)

	1
	ONRAM
	ONRA1
	ONRA2
	ONRA3

	2
	ONRBM
	ONRB1
	ONRB2
	ONRB3

	3
	ONRCM
	ONRC1
	ONRC2
	ONRC3

	4
	ONRDM
	ONRD1
	ONRD2
	ONRD3

	5
	ONREM
	ONRE1
	ONRE2
	ONRE3

	6
	ONRFM
	ONRF1
	ONRF2
	ONRF3

	7
	ONRGM
	ONRG1
	ONRG2
	ONRG3


  

Listings       

· Enhanced ValueLink Plus does not provide for a free directory listing for toll free (800)service.       

· Success 800 service, without Enhanced ValueLink Plus, does get a free directory listing(s).       

· If the end user has existing Success 800 Common Line Service and Enhanced ValueLink Plus is added to the end user's account, the end user has two choices:   

· The listing can be removed. 

· OR -   

· If the end user wants to retain the listings, then the applicable rates for a foreign additional listing(s) applies. The CLEC must place an order to change the listings to foreign additional listings. 

· Existing end users that currently have Enhanced ValueLink Plus and 800/888 toll free service on their account and free listings can retain those free listings. Those listings will be grandfathered and not changed to foreign additional listings. 

BILLING   

· If contract plans are not renewed and have not been canceled, the contract plan will be changed to the month-to-month highest MMUC rate at a Peak amount.  
· Each separately billed end user account needs a separate contract/separate plans.       
· If rates decrease for any contracted product, no new contract is necessary. 

· Termination charges apply if contract is terminated before expiration. 

Minimum Billing/Termination

· Enhanced ValueLink Plus billing is 18 second minimum billing with a 6 second rounding once the minimum is met.       

· Enhanced ValueLink Plus accounts with a Minimum Monthly Usage Commitment will be billed the minimum commitment amount if not met in any given month.       

· Enhanced ValueLink Plus contracts with a Minimum Annual Usage Commitment will be billed the MAUC if not met in any given year after the Anniversary date(s) of the contract plan. See Shortfall Billing for more information.       

· Month-to-month plan can be cancelled at anytime without termination liability.

Upgrades/Renewals/Downgrades       

· End user can upgrade their commitment level at any time by subscribing to a new contract that is equal to or greater length than the time remaining on the existing enhanced ValueLink Plus contract. No termination charges apply. The rate applicable for any upgrade is the rate in effect at the time the new contract for the upgrade becomes effective.       

· End user cannot downgrade to another commitment level at any time.       

· An end user can renew their enhanced ValueLink Plus contract for the current commitment level at any time by signing a contract that is equal to or greater length than the time remaining on the existing contract. For example, if the time left on the existing contract is 17 months, then can opt for either a 24 or 36 month contract.

Migration/Conversions       

End user can migrate from ValueLink or ValueLink Plus to enhanced ValueLink Plus:       

· As long as they do not downgrade to a lower commitment level dollar amount when they do so. The commitment level must be equal to or greater than the amount they currently subscribe to. For example, if a customer has ValueLink Plus for $100 MMUC, they can migrate to an enhanced ValueLink Plus commitment level for either $100 MMUC or $1,200 Minimum Annual Usage Commitment (MAUC).       

· The new contract term length must be equal to or greater than the time remaining on the existing contract. 

Shortfall Billing

· End user accounts that have Enhanced ValueLink Plus Annual Usage Commitment (MAUC) are reviewed after the appropriate anniversary date to verify if they met their annual commitment.  

· If the end user does not meet their annual commitment amount, they will be billed for the difference between their MAUC and the actual IntraLATA toll billed. This is referred to as Shortfall Billing.  

· The amount of Shortfall Billing appears on the Other Charges & Credits (OC&C) portion of the bill.

Service Guarantees       

IN:  Provides a 90 day Satisfaction guarantee to new Enhanced ValueLink Plus end users, but not to end users who have an existing contracted toll plan product. No termination charge will be billed if cancelled within first 90 days. 

This guarantee does not apply to end users that terminate a contract or convert from another toll term product to subscribe to Enhanced Valuelink Plus.
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