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TEST CALL SCRIPT�









�EMBED Unknown���





1.	0 REQUEST 800 NUMBER


2.	0+10 BILL TO THIRD NUMBER - OPR


3.	0+10 BILL TO CLG CARD - AABS


4.	0+10 PERSON TO PERSON


5.	0+10 COLLECT- CHARGES REFUSED


6.	0 NO ANSWER


7.  	0 DIAL RATE


8.	0 PERSON TO PERSON


9.	0 XFR TO IXC


10.	0+10 INTERLATA TOLL


11. 	0 BLV LOCAL


12.	0 BLV/I INTRALATA TOLL 


13.	0 PTR CHARGE ADJ


14.	0+10 LOCAL BILL TO THIRD - OPR 


15.	0+10 LOCAL BILL TO CLG CD - AABS


16.	1+411


17.	1+HNPA 555-1212


18.	0+411 BILL TO CLG CD - AABS


19.	0+HNPA 555-1212 BILL TO THIRD # - OPR


20.	0 DIRECTORY ASSISTANCE


21.	0+ COLLECT AABS
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0 NON COIN





DIAL 0. 


REQUEST OPERATOR TO CONNECT YOU TO AN 800 NUMBER. 


COMPLETE THE CALL.








DATE					TIME					





CLG#					COMPLETED?  		Yes  		No


						If No, Indicate condition encountered:


CLD#							BY 		DA 		Recorded 										Annc./Reorder
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0+ NON COIN





DIAL 0+ 10 DIGITS.


WAIT FOR THE OPERATOR.  


REQUEST OPERATOR TO BILL CALL TO VALID THIRD NUMBER  


COMPLETE THE CALL.








DATE					TIME					





CLG#						





CLD#						COMPLETED?  		Yes  		 No


						If No, Indicate condition encountered:


3RD#							BY 		DA 		Recorded 										Annc./Reorder





�
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0+ NON COIN





�
DIAL 0+ 10 DIGITS.  


AT THE AABS PROMPT, KEY IN VALID CALLING CARD NUMBER.


COMPLETE THE CALL.








DATE					TIME					





CLG#					COMPLETED?  		Yes  		 No


						If No, Indicate condition encountered:


CLD#							 BY 		DA 		Recorded 


										Annc./Reorder


CC#						(DO NOT WRITE THE PIN NUMBER)	�



�EMBED Unknown \s���

















0+ NON COIN





DIAL 0+10 DIGITS.


WAIT FOR OPERATOR, (YOU MAY DIAL “0” AFTER AABS PROMPT). 


REQUEST PERSON TO PERSON. 


COMPLETE THE CALL.








DATE					TIME						





CLG#					COMPLETED?  		Yes  		No


						If No, Indicate condition encountered:


CLD#							BY 		DA 		Recorded 										Annc./Reorder


�
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0+ NON COIN





DIAL 0+10 DIGITS.


WAIT FOR OPERATOR. 


PLACE COLLECT STATION TO STATION CALL. 


CALLED PARTY REFUSES CHARGES.








DATE					TIME					





CLG#						


						Condition Encountered, if applicable:


CLD#							BY 		DA 		Recorded 										Annc./Reorder


�
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0 NON COIN





DIAL 0.


REQUEST OPERATOR DIAL 10 DIGIT NUMBER THAT DOES NOT ANSWER. 








DATE					TIME					





CLG#						


						


CLD#						


�



�EMBED Unknown \s���

















0 NON COIN





DIAL 0.


ASK OPERATOR TO COMPLETE CALL TO 10 DIGIT  NUMBER


(INTRALATA TOLL). 


TELL HER YOU HAD TROUBLE AND REQUEST THE DIAL RATE. 


COMPLETE THE CALL.








DATE					TIME





CLG#					COMPLETED?  		Yes  		 No


						If No, Indicate condition encountered:


CLD#							BY		DA		Recorded 										Annc./Reorder
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0 NON COIN





DIAL 0.


ASK OPERATOR TO COMPLETE PERSON TO PERSON


INTRALATA TOLL CALL FOR YOU.  


COMPLETE THE CALL.








DATE					TIME					





CLG#					COMPLETED?  		Yes  		 No


						If No, Indicate condition encountered:


CLD#							BY 		DA 		Recorded 										Annc./Reorder





�
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0 NON COIN





DIAL 0.


ASK OPERATOR TO TRANSFER YOU TO OPERATOR FOR THE 303


AREA CODE.  


YOU SHOULD BE TRANSFERRED TO AN IXC.








DATE					TIME					





CLG#					REACHED IXC OPERATOR?


								_____Yes  _____ No


CLD#						


						If No, Indicate condition encountered:																			


													





�
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0+ NON COIN





DIAL 0+10 DIGITS INTERLATA TOLL.


CALL SHOULD NOT GO TO AT&T OPERATOR.  


IT SHOULD GO DIRECTLY TO IXC.








DATE					TIME						





CLG#					REACHED IXC OPERATOR/SYSTEM?


									_____Yes  _____ No


CLD#						


						


�
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0 NON COIN





DIAL 0.


ASK OPERATOR TO VERIFY A LOCAL NUMBER THAT IS BUSY.





DATE					TIME					





CLG#					REPORT FROM OPERATOR?_________


				


CLD#						





�
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0 NON COIN





DIAL 0.


ASK OPERATOR TO VERIFY AN INTRALATA TOLL NUMBER THAT IS BUSY.


AFTER OPERATOR REPORTS THAT THERE IS A CONVERSATION ON THE LINE, REQUEST THAT S/HE INTERRUPT THE LINE.





DATE					TIME						





CLG#					REPORT FROM OPERATOR?_________


				


CLD#						





�
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0 NON COIN





DIAL 0.


TELL THE OPERATOR YOU WERE TALKING LONG DISTANCE AND SUDDENLY LOST TRANSMISSION.  


ASK HER TO GIVE YOU CREDIT FOR THE PREVIOUS CALL AND 


RECONNECT  YOU.


COMPLETE THE CALL.





DATE					TIME					





CLG#					COMPLETED? 		Yes 		 No


						If No, Indicate condition encountered:


CLD#							 BY 		DA		Recorded 										Annc./Reorder
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0+NON COIN





DIAL 0+ LOCAL.


WAIT FOR OPERATOR.


REQUEST CHARGES BE BILLED TO VALID THIRD NUMBER.


COMPLETE THE CALL.





DATE					TIME





CLG#					COMPLETED? 		Yes  		 No


						If No, Indicate condition encountered:


CLD#							BY 		DA 		Recorded 										Annc./Reorder





�
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0+NON COIN





DIAL 0+ 10 DIGIT LOCAL NUMBER.


AT AABS PROMPT, KEY IN VALID CALLING CARD NUMBER.


COMPLETE THE CALL.








DATE					TIME						





CLG#					COMPLETED?  		Yes 		 No


						If No, Indicate condition encountered:


CLD#							BY		DA 		Recorded 										Annc./Reorder
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1+NON COIN





DIAL 1+411.


REQUEST LISTING FROM OPERATOR.








DATE					TIME					





CLG#						


						


REQ NAME									





REQ #						





�
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1+NON COIN





DIAL 1+ HNPA 555-1212.


REQUEST LISTING FROM OPERATOR.








DATE					TIME					





CLG#						


						


REQ NAME									





REQ #					


�
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0+NON COIN





DIAL 0+411.


AT AABS PROMPT, KEY IN VALID CALLING CARD NUMBER.


REQUEST LISTING FROM OPERATOR.








DATE					TIME						





CLG#						


						


REQ NAME										





REQ #					





CC#	                                               (DO NOT WRITE DOWN PIN NUMBER)


�
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0+NON COIN





DIAL 0+HNPA 555-1212.


WAIT FOR OPERATOR.


ASK OPERATOR TO BILL DA CALL TO VALID THIRD NUMBER.


REQUEST LISTING.





DATE					TIME						





CLG#						


						


REQ NAME										





REQ #						





3RD #				�
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0 NON COIN





DIAL 0.


ASK OPERATOR FOR NUMBER FROM DIRECTORY ASSISTANCE.





DATE					TIME					





CLG#						


						


REQ NAME									





REQ #						
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0+ NON-COIN COLLECT AABS





DIAL 0+ 10 DIGITS.  


AT AABS PROMPT PRESS 1 + 1 FOR COLLECT.


RECORD YOUR NAME AT PROMPT.


HAVE CALLED PARTY PRESS 1 TO ACCEPT COLLECT CALL.








DATE					TIME					





CLG#						


						


CLD#						














�





�
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