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When placing test calls, follow these steps.





Reach an Operator.


Advise that this is a test call.


Ask to be transferred to the test position via OGT 7





Some test calls will require a local telephone company calling card and a third number for billing purposes.





This list of test calls will be completed twice.  On the first set, request local called numbers and on the second set request toll called numbers.
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NON-COIN DACC TEST CALLS


DIAL 1+411 - FULLY AUTOMATED (FA) DACC


DIAL 0+HNPA-555-1212 - FA DACC


DIAL 0+FNPA-555-1212 - FA DACC


DIAL 1+HNPA-555-1212 - FA DACC


DIAL 1+FNPA-555-1212 - FA DACC


DIAL 0+411 - SEMI-AUTOMATED (SA) DACC (BILL TO CALLING CARD OR THIRD NUMBER)


DIAL 0 - REQUEST DA SERVICE - FA DACC


DIAL 1+411 - FA DACC (LINE IS BUSY)


DIAL 0 - REQUEST DA SERVICE - FA DACC (LINE IS BUSY)





COIN DACC TEST CALLS


10.  DIAL 1+411 - FA DACC (BILL TO CALLING CARD)


11.  DIAL 0+411 - FA DACC (BILL TO 3RD NUMBER)


12.  DIAL 0 - REQUEST DA SERVICE - FA DACC (PAY WITH COINS)


13.  DIAL 1+HNPA-555-1212 - FA DACC (BILL TO CALLING CARD)


14.  DIAL 1+FNPA-555-1212 - FA DACC (BILL TO 3RD NUMBER)


15.  DIAL 0+HNPA-555-1212 - FA DACC (PAY WITH COINS)


16.  DIAL 0+FNPA-555-1212 - FA DACC (BILL TO CALLING CARD)





NON-COIN DACC TEST CALLS





17.  DIAL 0 - REQUEST CREDIT FOR WRONG NUMBER RECEIVED - SA DACC (DIALED 	RATE)


18.  DIAL 1+411 - REQUEST CREDIT FOR POOR TRANSMISSION - SA DACC (DIALED 	RATE)
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NON-COIN 1+411 with call completion  





Dial 1+411





You should hear your branding phrase.





DA Operator answers





                   Advise the Operator this is a CLEC test call.





                   Verify that you are speaking with a AT&T�                  Operator.





Request Time & Temperature for the City/Locality you are testing.





Operator will release you to the Audio Response System.





Press 1 to accept DACC after the requested number is given and the DACC announcement is received.





Talk for at least 30 seconds.
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NON-COIN 0+HNPA-555-1212 


with call completion  





Dial 0+HNPA-555-1212





You should hear your branding phrase.





DA Operator answers





            Advise the Operator this is a CLEC test call.





               Verify that you are speaking with a AT&T �                Operator.





Request Time & Temperature for the City/Locality you are testing.





Operator will release you to the Audio Response System.





Press 1 to accept DACC after the requested number is given and the DACC announcement is received.





Talk for at least 30 seconds.
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NON-COIN 0+FNPA-555-1212 


with call completion  





Dial 0+FNPA-555-1212





You should hear your branding phrase.





DA Operator answers





              Advise the Operator this is a CLEC test call.





              Verify that you are speaking with a AT&T�              Operator.





Request Time & Temperature for the City/Locality you are testing.





Operator will release you to the Audio Response System.





Press 1 to accept DACC after the requested number is given and the DACC          announcement is received.





    7. Talk for at least 30 seconds.
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            NON-COIN 1+HNPA-555-1212 


            with call completion  





Dial 1+HNPA-555-1212





You should hear your branding phrase.





DA Operator answers





            Advise the Operator this is a CLEC test call.





             Verify that you are speaking with a �             AT&T Operator.





Request Time & Temperature for the City/Locality you are testing.





Operator will release you to the Audio Response System.





Press 1 to accept DACC after the requested number is given and the DACC announcement is received.





Talk for at least 30 seconds.
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NON-COIN 1+FNPA-555-1212 


with call completion  





Dial 1+FNPA-555-1212





You should hear your branding phrase.





DA Operator answers





Advise the Operator this is a CLEC test call.





Verify that you are speaking with a AT&T Operator.





Request Time & Temperature for the City/Locality you are testing.





Operator will release you to the Audio Response System.





Press 1 to accept DACC after the requested number is given and the DACC announcement is received.





       7. Talk for at least 30 seconds.
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NON-COIN 0+411 - Bill DACC to 3rd #


or Credit Card Semi-Automated  





Dial 0+411





You should hear your branding phrase.





DA Operator answers





Advise the Operator this is a CLEC test call.





Ask the Operator to bill both DA & DACC to a 3rd #_____________or credit card #_______________





Request Time & Temperature for the City/Locality you are testing.





Operator should quote the #___________.


Operator completes the call.


Talk for at least 30 seconds.
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NON-COIN 0 with call completion  





Dial 0





You should hear your branding phrase.





Operator answers





Advise the Operator this is a CLEC test call.





Verify that you are speaking with a AT&T Operator.





Request Directory Assistance.





Operator will either perform the service or transfer you to a DA Operator.





Request Time & Temperature for the City/Locality you are testing.





Operator will release you to the Audio Response System.





Press 1 to accept DACC after the requested number is given and the DACC announcement is received.





  9. Talk for at least 30 seconds.

















�















�EMBED Unknown \s���


Establish a listed line number (a listing in the DA database) as busy. 
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NON-COIN 1+411 


Line is busy  





Dial 1+411





You should hear your branding phrase.





DA Operator answers





Advise the Operator this is a CLEC test call.





Verify that you are speaking with a AT&T Operator.





Request the listing you have established as busy.





Operator will release you to the Audio Response System.





Press 1 to accept DACC after the requested number is given and the DACC announcement is received.





      7. When the busy signal is received, hang up.
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NON-COIN 0 


Line is busy  





Dial 0





You should hear your branding phrase.





Operator answers





Advise the Operator this is a CLEC test call.





Verify that you are speaking with a AT&T Operator.





Request Directory Assistance.





Operator will either perform the service or transfer you to a DA Operator.





Request the listing you have established as busy.





Press 1 to accept DACC after the requested number is given and the DACC 		  announcement is received.





      8.When the busy signal is received, hang up.
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COIN   1+411   





Dial 1+411





You should hear your branding phrase.





DA Operator answers





Advise the Operator this is a CLEC test call.





411 Coin displayed





NO AMA displayed





Request Time & Temperature for the City/Locality you are testing.





Operator will release you to the Audio Response System.





Press 1 to accept DACC after the requested number is given and the DACC announcement is received.  At the secondary announcement, press 2.  At the Bong Tone, key in a calling card number.  The call will complete.





Talk for at least 30 seconds.
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COIN 0+411   





Dial 0+411





You should hear your branding phrase.





DA Operator answers





Advise the Operator this is a CLEC test call.





411 Coin displayed





NO AMA displayed





Request Time & Temperature for the City/Locality you are testing.





Operator will release you to the Audio Response System.





Press 1 to accept DACC after the requested number is given and the DACC announcement is received. At the secondary announcement, press 2.  At the Bong Tone, key in a third number.  The call will complete.





Talk for at least 30 seconds.
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COIN  0   





Dial 0





You should hear your branding phrase.





Operator answers





Advise the Operator this is a CLEC test call.





Request Directory Assistance.





Operator will either perform the service or connect you to a DA Operator.





Request Time & Temperature for the City/Locality you are testing.





Operator will release you to the Audio Response System.





Press 1 to accept DACC after the requested number is given and the DACC announcement is received.  At the secondary announcement, press 1 to pay with coins.





Deposit coins and call will complete.





10. Talk for at least 30 seconds.
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COIN 1+HNPA-555-1212   





Dial 1+HNPA-555-1212





You should hear your branding phrase.





DA Operator answers





Advise the Operator this is a CLEC test call.





555-HOM Coin displayed





NO AMA displayed





Request Time & Temperature for the City/Locality you are testing.





Operator will release you to the Audio Response System.





Press 1 to accept DACC after the requested number is given and the DACC announcement is received.  At the secondary announcement, press 2.  At the Bong Tone, key in a calling card number.  The call will complete.





Talk for at least 30 seconds.
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COIN 1+FNPA-555-1212   





Dial 1+FNPA-555-1212





You should hear your branding phrase.





DA Operator answers





Advise the Operator this is a CLEC test call.





555-FOR Coin displayed





NO AMA displayed





Request Time & Temperature for the City/Locality you are testing.





Operator will release you to the Audio Response System.





Press 1 to accept DACC after the requested number is given and the DACC announcement is received.  At the secondary announcement, press 2.  At the Bong Tone, key in a third number.  The call will complete.





Talk for at least 30 seconds.
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COIN  0+HNPA-555-1212   





Dial 0+HNPA-555-1212





You should hear your branding phrase.





DA Operator answers





Advise the Operator this is a CLEC test call.





555-HOM Coin displayed





NO AMA displayed





Request Directory Assistance.





Operator will either perform the service or connect you to a DA Operator.





Request Time & Temperature for the City/Locality you are testing.





Operator will release you to the Audio Response System.





Press 1 to accept DACC after the requested number is given and the DACC announcement is received.  At the secondary announcement, press 1 to pay with coins.





Deposit coins and call will complete.





10. Talk for at least 30 seconds.
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COIN  0+FNPA-555-1212   





Dial 0+FNPA-555-1212





You should hear your branding phrase.





DA Operator answers





Advise the Operator this is a CLEC test call.





555-FOR Coin displayed





NO AMA displayed





Request Time & Temperature for the City/Locality you are testing.





Operator will release you to the Audio Response System.





Press 1 to accept DACC after the requested number is given and the DACC announcement is received.  At the secondary announcement, press 2.  At the Bong Tone, key in a calling card number.  The call will complete.





7. Talk for at least 30 seconds.
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NON-COIN 0   





Dial  0





You should hear your branding phrase.





Operator answers





Advise the Operator this is a CLEC test call.





Request Directory Assistance and DACC Credit for a wrong number received.





Operator will issue credit for wrong DA number.  Operator will issue credit for reaching a wrong number via DACC.





Operator will search for the correct number and provide Semi-Automated DACC at the Dialed Rate.





Once connected, talk at least 30 seconds.
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NON-COIN 1+411   





Dial  1+411





You should hear your branding phrase.





DA Operator answers





Advise the Operator this is a CLEC test call.





Request Directory Assistance and DACC Credit for Poor Transmission.





Operator will issue DA credit for Poor Transmission.  Operator will issue credit for Poor Transmission on a DACC completed call.





Operator will search for the requested DA number and provide Semi-Automated DACC at the Dialed Rate.





Once connected, talk at least 30 seconds.
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