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Description

MetroPlus service allows subscribing end users two-way unlimited local calling to and from designated exchanges for a flat monthly fee.      

Availability

· In Kansas and Arkansas in the following exchanges:

	Kansas

	Andale (444)
	Douglas (747)
	Garden Plain (531)

	Leon (742)
	Mount Hope (661)
	Towanda (541)

	Desoto (583)
	Lansing (351)
	Cheney (540)

	Tonganoxie (369)
	Halstead (830)
	Newton (282)

	Paola (557)
	
	

	Arkansas

	Benton
	Bauxite
	


Restrictions/Limitations

· End user can have MetroPlus and Maximizer 800 service

· End user can have Toll Restriction or 900 Block

· End user can have Circle Saver or 1+ Saver Calling Plan; however, the designated number is within the local calling range a MetroPlus end user has. 

· Lines within a hunt group must all subscribe to MetroPlus if ANY have MetroPlus.

· As only certain NNXs within an exchange can provide MetroPlus service, existing end users will have to change their telephone numbers if they wish to subscribe.

· Where several telephone lines share the same working telephone number, if one line has MetroPlus, all lines must have this service.

· A MetroPlus line may not be configured to hunt to a non-MetroPlus line.

· In Arkansas, MetroPlus is available to hotel/motel end users for administrative use only.

MetroPlus is not available with the following services:

· Extended Community Calling Plan at the same time

· Measured service

· Foreign Exchange

· Foreign Serving Office

· Telebranch

· Coin Service

· Operator assisted calls unless the call is from a disabled end user 

Ordering

Refer to the USOC Search tool for USOC/FID information.
Residence access line end users that subscribe to a combination of features ans/or feature packages will receive a discounted monthly rate for MetroPlus.  Combinations are:

1) Call Waiting, Call Waiting ID, Caller ID and Three-Way Calling or,

2) One of the uSelect feature packages

Billing

Minimum contract period is one month.
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