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Description
Extended Metropolitan Service (EMS) is an optional service that provides unlimited two-way toll free calling to additional exchanges in the specific metropolitan area of that exchange.           

EMS requires a dedicated telephone number (TN). When changing from:           

· Regular exchange service to exchange service with EMS, the TN must change in order to provision the EMS service.            

· EMS exchange service to regular exchange service, the TN must change for provisioning of regular exchange service.  

Additional EMS calling areas are categorized by Tiers, as follows:          

· Tier 1 exchanges are contiguous to the metropolitan exchanges.            

· Tier 2 exchanges are not contiguous, but are near the metropolitan.  

Availability

Extended Metropolitan Service (EMS) is available in Texas. 

Restrictions/Limitations
· Mixing of EMS and non-EMS lines within a service arrangement such as Multi-Line Hunting or PBX is not allowed.          

· Trunk or Plexar is allowed only as long as the local lines hunt to EMS lines.  EUs cannot subscribe to both EMS and an Extended Community Plan at the same time.   
· Payphone/Coin service is not allowed with EMS.

Ordering

Refer to USOC Search Tool for USOC/FID information.

Residence access line end users that subscribe to Call Waiting, Call Waiting ID, Caller ID, Three-Way Calling OR one of the uSelect feature packages will be eligible for available discounts.

Billing

Refer to tariff for information on recurring and non-recurring charges.

The class of service USOC identifies the access line and the EMS calling plan. The EMS additive is included in the access line rate billed by the class of service USOC. No separate rate for EMS appears on the bill.     
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