Specified Telephone Number – (Vanity Number)
1Description


1Restrictions/Limitations


2Ordering


2All Regions


2West/Southwest/Connecticut


2Midwest Region


2Denial of Requests for Specified Vanity Telephone Numbers




Description 
A Specified Telephone Number (Vanity Number) is a TN specifically requested by a CLEC on behalf of their End User (EU).
Examples of Specified Vanity Telephone Numbers are: 
· Numbers that are easy to remember  

· Numbers with special meaning to the EU  

· Particular combinations of numbers, such as 292-9292  

· Word(s), like DIAMOND (342-6663)  

· Combinations of numbers and letters, such as 672-R2D2 (672-7232)  

· Types of business/service/profession, such as JANITOR (576-4867) 

· Product Line, such as 4YRHAIR or 297-4727 

Restrictions/Limitations 
Restrictions on requests for Specified Vanity Telephone Numbers are: 
· Number availability 

· Approval by AT&T (Profanity is not permitted) 

· Requests for specific numbers which equate to words that use the alpha 'O,' must use the number '6' (not zero)     

Examples are: 
· GOLF = 4653  

· JOSH = 5674  

· It must not use numeric zero '0,' because the numeric zero is for 'Operator' 

· The prefix 911 is reserved for emergency services 

Ordering
Specified Vanity Telephone Numbers (if available), are ordered using REQTYP E.  
All Regions
 
AT&T recommends that CLECs first attempt to reserve Specified Vanity Numbers through the mechanized means available to them (Verigate, EDI or Corba).   For specific instructions, refer to the Enhanced Verigate User Guide located in User Guide/Tech Pubs/Pre-Ordering section/Telephone Number Inquiry & Reservation-Specified section and the LSPOR.
 
West/Southwest/Connecticut 
If the CLEC has attempted to reserve the Specified Number mechanically but:
       Was unable to successfully reserve the number and
       The CLEC believes that the number is available for use
 
Or, if the CLEC chooses not to utilize the mechanized means available to them (Verigate, EDI or Corba), then:
 
· The CLEC may submit the Address Validation/TN Reservation Form, located in Forms & Exhibits/Manual Pre-Ordering Forms (refer to section 3). 
· Upon receipt of the TN (if available, the CLEC should submit the LSR via the normal process.
Note:  In Southwest Region, refer to Published Customized Number (PCN) in the  CLEC Directory Matters Reference Guide for additional information.
Midwest Region
If the CLEC has attempted to reserve the Specified Number mechanically but:
       Was unable to successfully reserve the number and
       The CLEC believes that the number is available for use
 
Or, if the CLEC chooses not to utilize the mechanized means available to them (Verigate, EDI or Corba), then:
· The CLEC may submit the Address Validation/TN Reservation Form, located in Forms & Exhibits/Manual Pre-Ordering Forms (refer to section 3). 
· Upon receipt of the TN (if available), the CLEC must submit the LSR manually.
For specific instructions, refer to Requests with Vanity Numbers (under ‘Condition’) in Ordering/General Ordering UNE or Resale/LSOR Non-Mechanized Ordering.
Denial of Requests for Specified Vanity Telephone Numbers 
CLECs (or EUs) who have been doing its own research for number availability may find a number which is not operating and request this number, believing it to be available. The request may be denied if the: 
· Number may be reserved for other services  

· Number bank may not yet be opened 

[image: image1.wmf]
