Temporary Suspension of Service (Vacation Service)  

  

A Basic Exchange Resale line may be put in temporary suspension (vacation service) status to be restored at a later date or completely disconnected while on vacation status.  Vacation Service is different than a suspend or CUT.  Those services are used to suspend service for non-payment.  

Description  

· A suspend allows a residence or business end-user the ability to temporarily suspend all incoming and outgoing telephone service for a specified period of time.  

· Once an account is suspended, the end user will continue to have access to 911, 611, 411 and 800 type numbers.  

· The CLEC is billed at the time the suspend order is issued. There are no charges to restore an account from suspend status.  

· Restore removes the account from suspend status, restoring access to incoming and outgoing calls.  

· Service is left in place for future restoral.  

· Telephone number, Directory Listings, Billing Date, and Long Distance calling card remains the same.  

· Any transfer of call information is provided with the request for suspension of service.  

· No other activity can be included on either the Suspend or the Restore request. In addition, while the service is suspended, no other order activity can be worked to the suspended line(s), e.g., Call Waiting cannot be added to a suspended line.

Aliases  

· Temporary Suspension  

· Vacation Service  

· Suspension of Service  

· Holiday Service

Availability  

AR, KS, MO, OK, and TX  

Restrictions/Limitations  

· Resale Suspension/Restoral is offered on Basic Exchange lines only.

· Vacation service is not allowed on Reserve Lines  

· Temporary suspension of service is permitted for 30 day minimum period  

· If a request is sent to convert an account from CLEC to CLEC, while on vacation, it should be rejected. 

While account is on Vacation, service order activity is limited to:  

· Restoral order, or  

· Disconnect the line.

Orders may not be issued to:  

· Add or remove features  

· Migrate to another CLEC.

USOCs/FIDs  

  

	ISUS
	All or part of the service is temporarily disconnected and equipment left in place for future restoral

	OSUS
	Restores service that was temporarily disconnected

	NSUS
	Negates the service charge to suspend service

	NSOC & NCAC
	Billing FID used in Missouri and Texas to negate the Temporary Suspension charge if needed.


NOTE:  Complete Choice packages must be removed prior to adding vacation service (SUS).
Billing 

· There is a one time charge to suspend service. 

· There is no charge to restore service 

· If the charge is to be negated for some reason, IBI NSUS is entered in the Billing section.

Refer to state tariff for additional information.[image: image1.wmf]
