Telecommunications Service Priority (TSP)



Product Description
The Telecommunications Service Priority (TSP) system provides the framework for priority treatment of National Security Emergency Preparedness (NSEP) telecommunications service vendors to initiate, expedite, restore or otherwise act on a priority basis to ensure effective NSEP telecommunication service. TSP services with TSP assignments may be provisioned and/or restored before services without such assignments. 
The NSEP-TSP system is a service developed to meet the requirements of the federal government to provide the regulatory, administrative, and operational framework for the priority installation and/or restoration of NSEP telecommunications services.   

Note: TSP services will not preempt circuits and services required to maintain, monitor or control the public switched network.   

Following are two categories of service for TSP:   

· Emergency-telecommunication services in the emergency NSEP category - are those services considered nationally critical and must be provisioned/installed at the earliest possible date, regardless of the expedited cost incurred.    

· Essential-telecommunication services in the essential NSEP category - are those services that must be provisioned/installed at an earlier date than that offered by the vendor. Additional expedited charges may be applicable.
Under the rules of the TSP system, telecommunication service vendors are both authorized and required to provision and restore those services with TSP assignments before services without such assignments, whenever it may be necessary.  

Availability
TSP will be arranged for any qualified federal government agency or non-federal government End User (EU) who has been sponsored by a qualified government agency and assigned a TSP code. 

Limitations
EU is required to apply to the appropriate government agency for TSP: Installation and/or Restoral. Service cannot be designated with any TSP designation until proper documentation has been received by the CLEC from the EU.  
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