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Description  

A basic line may be placed on suspend status to disconnect or restore it at a later date.  The suspend function allows the CLEC to temporarily suspend dial tone incoming, outgoing or both ways to the end user for non-payment.  

Availability  

The Suspend and Restore service is:    

· Available only to basic exchange services for Residence and Business       

· Available for complex services such as Plexar, Centrex, PBX, ISDN, etc.   

Restrictions/Limitations 

· Telebranch numbers must be disconnected.  They cannot be suspended.  
· Order activity is not allowed on a resale access line while it is on Suspend status, other than to either: 

· Restore it from Suspend 
· Migrate to another LSP      

· Issue a Disconnect order 

Note:  Orders cannot be issued to add or remove features
· If a request is sent for conversion of an account at an address where an additional line is currently on Suspend, the Telephone Number (TN) that is on Suspend cannot  be used.     

· If a request is made for new service at an address where a Disconnect has occurred, the disconnected TN cannot be used unless the TN re-assignment rules have been met. The TN must have been disconnected:     

· 3 months for Residence       

· 9 months for Business (or the life of the Directory) 

Ordering 

Suspended Number Treatment Process

Upon request to change the local service provider for a suspended end user:

· AT&T shall release the end user’s telephone line facility and telephone number within five days after the request is received without interruption.

· Telephone numbers disconnected for any reason, including non-payment, will not be released for a migration request but are available for requests to establish new service, if disconnected number meets telephone reassignment rules. 

Resale migrations allow end users to change service providers and retain their existing telephone number assignments.  The following scenarios are allowed:

· Retail to resale

· Resale to resale

· Local Wholesale CompleteTM to Resale

· REQTYP E, Act V or W

The following are not allowed:

· Account on SNP Fraud status

· Disconnected or non-payment disconnect accounts

· All ACT types other than V or W
Suspend Status 
· The suspend status remains on the account until a restoral order is submitted.   

· While service is on suspension, no calls may be placed or received  

· Intercept recordings are placed on lines, which are on suspend and disconnect status, to be heard by callers to the suspended or disconnected number.  

· The recording delivers a standard disconnect intercept message such as, 'the number you have dialed has been disconnected and there is no new number.' 

· The end user, attempting to place a call from the 'suspended telephone', will hear a recording that notifies them that 'their service has been interrupted; contact your local service provider.'  

· The suspend may stay in effect for 15 calendar days.  After 15 days, the account should be restored from suspend status or disconnected, according to the CLEC's contract.
· CLEC is responsible for monitoring the status of suspended accounts and appropriate follow up. 

Refer to USOC Search Tool for USOC/FID information.

Refer to the Resale Due Date Matrix in the Ordering section for standard due date intervals. 
Ordering exhibits can be found in the LSR Examples section. [image: image1.wmf]
