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Description

Hunting allows incoming calls to search a group of telephone lines in the same exchange. The telephone lines must be the same type of service, and for the same end user customer. 

Hunting Arrangements
Series Completion Hunting      
· Incoming calls search group in the pre-established hunting sequence until it reaches an available line or last line of hunt group, if no line available, calling party receives busy signal.        

· Series Completion consists of hunt groups of 16 or less individual Plain Old Telephone Service (POTS) lines. Telephone numbers are required for each line in the hunt group. 

Note: Series completion groups in DMS-100 offices can be as large as 50 lines. Number Assignment Center (NAC) will advise you which type of hunting to install.
Multi-Line Hunt (MLH) 


MLH is usually for hunt groups of 17 or more individual POTS lines and is determined by the Network Administration Center (NAC). NAC assigns the HML group ID and discreet telephone numbers and or Terminal Numbers (TERS). MLH is required when installing preferential. 

Note: There is no difference between HTG and HML for the customer. Hunting line is directly below the ASG line and will either be Series Completion or HML.
Hunting Types
Regular Hunt     
· Is a series of numbers, sequential and/or non-sequential, that allow a search for an idle line in a prescribed sequence, and if at the end of the sequence there is no idle line, the call is busy. Regular hunt may be circular. 

Circle Hunt 

· Allows an equal number of tries into a hunt group, regardless of which number in the sequence is called first. 

Multi-line Hunt 

· Is regular hunting; however, the telephone numbers in the group are terminals, or replacement, numbers, instead.        

· Multi-line hunt may be circular and may have non-hunt or hunt additional directory numbers within the group. 

Preferential Hunting 

· Is a multi-line group that allows a hunt group within a hunt group.        

· Preferential hunting may be series complete or circular. 

Series Completion Types - Consecutive or Regular or Sequential      
· Incoming calls search the hunt group in the pre-established hunting sequence until it reaches an available line or last line of the hunt group, if no line is available, calling party receives a busy signal.        

· Only the last line in the hunting arrangement may have Busy Call Forward or Call Waiting.        

· The last line in the hunt arrangement does not have 'hunt/search' to number capability. 
Circular 

· Hunts from dialed number making one pass through entire group, regardless of starting point        

· Busy tone returned if no available line found        

· The last line in the Hunt arrangement will 'hunt/search to' the lead hunt number        

· Call Waiting and Busy Call Forward cannot be provided. If it's ordered; the request will not be rejected, but it will defeat the purpose. 

Multi-Line Hunt Types - Regular Hunting      
· Incoming calls search group in an ascending terminal order until it reaches an available line or last line of hunt group.        

· If no lines available, calling party receives busy signal        

· The last line in the hunt arrangement does not have a 'hunt/search to' number; however if the multi-line hunt group has telephone numbers, then the last line in the hunting arrangement may have Busy Call Forward or Call Waiting. 

Circular Hunting 

· Starts at number dialed circles through hunt sequence to number preceding number originally dialed        

· Busy tone returned if no available line is found        

· May be used with Preferential Hunting        

· The last line in the hunt arrangement will 'hunt/search to' the lead hunt number        

· Call Waiting and Busy Call Forward cannot be provided. If it's ordered; the request will not be rejected, but it will defeat the purpose. 

Preferential Hunting 

· Must provision preferential hunting as a Multi-line hunt type with a minimum of 3 lines and a maximum of 18 lines in a single hunt group        

· Used when CLEC wants specific hunting pattern        

· May be used with circular and series hunting        

· Not available in DMS-100 switches 

Non Hunt Lines 

· Non Hunt telephone numbers are numbers that are apart of the multi-line hunt group but will not hunt if they are dialed direct.        

· Non Non-hunt numbers are not allowed in a multi-line hunt group on DMS-100 switches. 
Night Number Service
Is an optional feature of Multi-line hunting. Night Hunting telephone numbers allow calls to be routed to a specific line or trunk in a hunt group. The Night Number is mapped in the Central Office (CO) to either a telephone number or a terminal working at the End User's (EU) location.
Restrictions/Limitations

· Night numbers associated with a terminal will not hunt.
· Hunting between retail and resale is not allowed

· Business service cannot hunt to:

· Residence lines or vice versa

· Between different resale businesses

· Hunting between two switches same/different central offices is not allowed (ie 1AESS and DMS)
· Hunting between different types of services is not allowed

· Circle Hunting is not available in the 2E switch

Switch Limitations
· In DMS100, hunting and Call Forwarding Busy Line Don’t Answer are not compatible

· In DMS10, hunting and call waiting are not compatible.
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