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Description 

Primary Rate ISDN SmartTrunk service provides access to and from the Public Switched Telephone Network for Circuit Switched Voice (CSV) and Circuit Switched Data (CSD) communications.      

· Allows the end user to transmit data at high-speeds to accommodate voice, data, image and video over the same digital facility      

· Creates a completely digital connection, using ISDN technology, between an End User's digital Private Branch Exchange (PBX) and the SBC Central Office (CO) 
· Provisioned as a 1.544 Mbps DS1 pipe and configured as:

· 23 B (64 kbps) channels

· 1 D (64 kbps) channel

SmartTrunk Technology 
Each SmartTrunk PRI span requires Bipolar eight-bit Zero Substitution (B8ZS) encoding and Extended Superframe Format (ESF), to allow unrestricted, clear-channel transmission at a rate of 64 Kbps on each channel.     
Service components consist of: 

· SmartTrunk Interface 
· Integrated Services Digital CSV/CSD transport option
· 2-way trunks

· 1 way in only trunks

· 1 way out only trunks

· DID trunks

Optional Features    

· Dynamic Channel Allocation 

· Network Ring Again      

· Backup D-Channel      

· Loop Protection      

· Calling Line Identification       

· Enhanced Alternate Route

· E9-1-1 Upgrade       

· Station Record Detail
· SmartTrunk port
· Circular Hunt

· 2B Channel Transfer

· Redirected Number

· Loop protection

· Common Line 800 Service

· Link Extension

· Outward WATS Option 
· High Speed Transport (Texas only)
Aliases

· ISDN PRI
· Primary Rate Interface

Availability 

SmartTrunk service is available in Arkansas, Kansas, Missouri, Oklahoma and Texas dependent on facilities and availability in central office.      

Restrictions/Limitations

· Requires PRI ISDN compatible equipment.

· SmartTrunk service is not offered on a stand-alone basis.

· Vacation Service is not offered for SmartTrunk service.

· Upon subscribing to SmartTrunk, end user may be required to change telephone numbers.

· Redirected number is available over National ISDN-2 PRIs only.

· End user CPE must be capable of identifying the information element standards for redirected number.

· Redirected number is incompatible with Customer ISDN PRI access

· CSV/CSD Transport option is not required with tie line services.

· The primary and backup D Channels must be located on different trunk facilities.

· Private CPN Delivery is available only to those certified end users who request the capability.

· Qualifying end user is described in FCC Memorandum Opinion and Order, CC Docket 91-281, adopted January 4, 2002.

· End user must certified compliance with the waiver order’s eligibility requirements.

· CLEC is responsible for keeping all end user compliance certification and must provide proof of certification if requested

· Sharing of common transport or SmartTrunk arrangements between multiple users is not permitted.
· Packet Switching is no longer available for SmartTrunk and is scheduled to be withdrawn August 1, 2006.
· Loop protection is available where fiber optic facilities are available.

PreOrdering
Mechanized preordering Operational Support System (OSS) is available to assist the CLEC on obtaining preordering information.  However, certain orders require a manual preordering transaction before an LSR can be submitted successfully.  The manual preordering process is described in detail under the PreOrdering section of the handbook.      

When performing a manual preordering transaction, fill in the LSR request as completely as possible using EDI/WebLEX.  When the needed manual preordering information is filled out, save the LSR request.  Print a copy of the request and fax it to AT&T along with the  Manual Preordering Information Cover Sheet.  AT&T will fax back the needed preordering information so the CLEC can successfully submit a firm LSR.    
Ordering
Due Dates

Refer to the Resale Due Date matrix for standard due date intervals.
USOC/FIDs

Refer to USOC Search Tool for USOC/FID information

Class of Service

	USOC
	Description

	N1W++
	Flat-Custom ISDN

	NP7++
	Flat-National ISDN

	SZZ++
	Measured

	SJN++
	Message

	SGB++
	Hotel/Motel Flat

	SJB++
	Hotel/Motel Message


Billing 
Refer to state tariff for information regarding recurring and non-recurring charges.

Term Agreements

Term Agreements are available for 12, 24, 36, 48, or 60 months.  
· Renewal terms are not available in Arkansas, Kansas and Texas.  
· Termination charges may apply if service is disconnected prior to the end of the term agreement.

Contract Pricing

End users in Oklahoma that commit to a minimum of 24 months and subscribe to a minimum of 5 SmartTrunk interfaces or ports qualify for an additional discount.
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