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Description  

DigiLine Service, also known as ISDN Basic Rate Interface (BRI) is an offering which splits the standard, twisted pair of telephone wires into three, two-way channels that can carry high-speed data and voice transmissions simultaneously.  DigiLine Service provides business and residence EUs with single-line ISDN. Therefore, EUs can have ISDN Basic Rate Interface (BRI) technology and services in quantities as small as one line.      

Features  

Standard service components are:

· Basic rate interface

· Network rate element

· Integrated Services Digital Circuit Switched Voice (CSV)/Circuit Switched Data (CSD) transport options

· On demand packet switched Data (PSD) B Channel

· Permanent PSD B Channel

· PSD D Channel

Note:  Packet switching is no longer available as of July 31, 2005.  
Optional features are:

· Additional Call offering

· Additional end point/telephone number*
· Analog member in a hunt group

· Automatic Callback       

· Automatic Recall       

· Basic Electronic Key Terminal Service (Basic EKTS) Features Package

· Bridging

· Bridged Call Exclusion

· Call Forwarding Don’t Answer

· Call Forwarding Interface Busy

· Call Forwarding Variable

· Message Waiting Indicator

· Speed Call

· Three-Way Calling

· Bridged Call Exclusion

· Bridging

· Call Appearance

· Call Appearance Call Handling Electronic Key Terminal Service (CACH EKTS) Features Package

· Additional Call offering is inherent with this feature

· Bridging

· Bridged Call Exclusion

· Call Forwarding Don’t Answer

· Call Forwarding Interface Busy

· Call Forwarding Variable

· Intercom

· Key System Coverage for Analog lines

· Message Waiting Indicator

· Speed Call

· Three-Way Calling

· Call Forwarding Don't Answer       

· Call Forwarding Interface Busy

· Call Forwarding Variable

· Call Pickup

· Call Transfer Disconnect

· Calling Number Delivery 

· Caller ID

· Closed User Group*
· Closed User Group with Incoming Access*
· Closed User Group with Incoming Calls Barred*
· Closed User Group with Outgoing Access*
· Closed User Group with Outgoing Calls Barred*
· Customer Originated Trace

· Delayed and Abbreviated Ringing

· Detailed Call Report

· Distinctive Ringing

· Fast Select*
· Fast Select Appearance*
· Flow Control Parameter Negotiation*
· Hunt Group for Circuit Switched Data

· Hunt Group for Circuit Switched Voice

· Hunt Group for Packet Switched Data*
· Hunt Group Transfer for Circuit Switched Data

· Incoming Calls Barred*
· Intercom       

· Key System Coverage for Analog lines

· Link Extension equipment

· Link Extension Facility

· Local Charge Prevention*
· Logical Channel*
· Message Waiting Indicator

· Multiple B Channel Terminals on a BRI

· On Demand PSD B Channel*

· Outgoing Calls Barred*
· Permanent PSD B Channel*

· Permanent Virtual Circuit*
· PSD D Channel*

· Remote Access to Call Forwarding

· Reverse Charge*
· Reverse Charge Acceptance*
· Secondary Only Telephone Number

· Selective Call Forwarding

· Selective Call Rejection

· Six-Way Conference Calling

· Speed Call       

· Three-Way Conference Calling
· Throughput Class Negotiation*
· Throughput Class Selection*
Note: Packet Switching is no longer available with this product 

Availability    

Available in 5ESS and DMS100 central offices in Arkansas, Kansas, Missouri, Oklahoma and Texas where facilities and equipment are available. 

Restrictions/Limitations  

· Availability of optional features are dependent upon the central office switching technology.  

· DigiLine service requires compatible CPE

· Caller ID subscribers must provide and connect their own compatible CPE.

· Additional restrictions/limitations may apply to Caller ID

· Upon subscribing to DigiLine, a telephone number change may be required.

· Temporary suspension of service is not available.
· Packet Switching is no longer available with this product and is scheduled to be withdrawn December 15, 2006.
· A Basic EKTS terminal supports only one call appearance per telephone number.

· Due to technical limitations, some analog optional features may not work properly when combined with a DigiLine service arrangement.

· When DigiLine service is provided from a central offer other than the end user’s normal serving office, calls to 911 may route to a different answering point other than calls originated from access lines served by the normal serving office.  The different answering point may not have information available to respond to the call as efficiently as possible.

· Selective Call Rejection takes precedence when appearing on the same screening list with Selective Call Forwarding and/or Distinctive Ringing.

· Feature must be deactivated to allow the call to be forwarded.

· Features with Call Forwarding capabilities cannot be used on a continual basis to expand the local calling scope

· Call Transfer Disconnect feature cannot be used to expand a local calling scope.

· In Texas, Call Transfer Disconnect feature is not available to end users subscribing to Extended Metropolitan Service (EMS) or Extended Area Calling Service (EACS).
Pre-Ordering   

Mechanized pre-ordering Operational Support System (OSS) is available to assist the CLECs on obtaining pre-ordering information. However, certain orders require a manual pre-ordering transaction before an LSR can be submitted successfully. The manual pre-ordering process is described in detail under the Pre-Ordering section of this handbook.      

When performing a manual pre-ordering transaction, fill in the LSR request as completely as possible using EDI/WebLEX. When the needed manual pre-ordering information is filled out, save the LSR request. Print a copy of the request and fax it to AT&T along with the  Manual Pre-Ordering Information Cover Sheet. AT&T will fax back the needed pre-ordering information so the CLEC can successfully submit a firm LSR.    
Ordering

Manual forms are located in Forms & Exhibits-LSC Manual forms.  Examples can be found in LSR Examples.   

Due Date Intervals 

Refer to Resale Due Date Matrix in the Ordering section.  

Billing  

Refer to tariff for information regarding recurring and non-recurring charges.

· DigiLine agreements are available in 12 and 24 month terms. 

· Termination charges apply if the contract is discontinued prior to the expiration of the agreement.
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