Telebranch
1Description


1Restrictions/Limitations


2Additional restrictions/limitations


2Ordering





Description


With TeleBranch®, Business End Users can dial a seven-digit number from anywhere and connect directly to a business office. TeleBranch® service automatically forwards calls to the office telephone number from a number the business designates. When the End User sets up TeleBranch® service, the EU is assigned a telephone number in the calling area(s) chosen. 

Availability

Available to business end users in Arkansas, Kansas, Missouri, Oklahoma and Texas.

Restrictions/Limitations

· Telebranch (Local) is measured service in Arkansas and Missouri; Unmeasured service in Kansas, Oklahoma and Texas and should only be used if no toll charges are expected. 

· Additional paths equaling the same number of lines at the terminating end are required to handle simultaneous calls. 

· Transmission may very depending upon the distance and routing necessary to complete the overall connection, particularly in a 1A switch. 

· Service is not suitable for the satisfactory transmission of data. 

· Terminating telephone numbers must have an incoming call capability. 

· Service provided on the condition that the end user contract for adequate facilities at the terminating location thereby avoiding a busy signal. It is recommended that one receiving line at the terminating location for each access path, however, this is not mandatory. 

· Terminating stations cannot be coin service. 

· Telebranch cannot be suspended 

· Listed address must be the address of where the CFN terminates.

· The CO address cannot be used as the listed or end user address.

· The Service Address must be where the CFN terminates.

· Interstate-International Telebranch Service is not available in a 1A office and special coordination is required in a DMS 100 office

· Usage Information is not available in the following areas:

· Kansas- 1A offices 

· Texas 1A/1E offices 

Telebranch is not allowed with the following:

· Local Plus

· 1+Saver Direct

Additional restrictions/limitations

· Arkansas: 

· Not allowed with Metro Plus, Extended Community Saver, Toll plan-Unlimited, Community calling Plan-Unlimited, Circle Saver Toll Plan-Unlimited 

· Telebranch can be forwarded to a residential number for 90 days.

· Telebranch can be forwarded to a Beeper or a cellular number.

· Kansas: 

· Can be in a Metro Plus exchange

· Numbers providing EAS from Basehor exchange cannot be used for local Telebranch 

· Missouri: 

· Can be in MCA exchange 

· Texas: 

· Can be in an EMS/EACS exchange 

Ordering

If Telebranch service is changed to Resale POTS or vice versa, then two LSRs are needed.  Please see table below:

	IF
	THEN

	The CLEC wants to change existing Telebranch service to Resale POTS  


	Two LSRs should be submitted:

· one LSR is an ACT D to disconnect the Telebranch service

· the second LSR is an ACT N to establish the Resale POTS service

 The two LSRs should be RPON’d.

	The CLEC wants to change from Resale POTS to Telebranch service
	 Two LSRs should be submitted:

· one LSR is an ACT D to disconnect the Resale POTS account

· the second LSR is an ACT N to establish the Telebranch service

 The two LSRs should be RPON’d.


State to State Telebranch work around
· Due to a system reject the following process will be implemented to allow electronic ordering of state to state telebranch service.
· LSR - SC = will be populated with the ATN state
· EU  – State = will be populated with the ATN state
· EU  – Address Fields (SANO, SASN, City, Zip) = Will be populated with the CFN address information
· LSR – Remarks = Populated with the CFN state
Example:

· Request is for a state to state Telebranch where the ATN is in Texas and the address is in Florida.

SC = TX

Remarks = Florida Address

SANO = 1234

SASN = Main

City = Orlando

State = TX

Zip = 12345

Refer to the state tariff for additional information regarding this service.[image: image1.wmf]
