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Description

This package offers residence end users a combination of services at a package rate.  Package includes a residence network access line and the calling features below.   

Features

· Caller ID

· Three-Way Calling

· Call Waiting

· Call Waiting ID

· Call Forwarding

· Call Screen

· Speed Dial 8

· Call Return

· Priority Ring

· Auto Redial 

· Selective Call Forwarding

Availability

Effective December 19, 2006 in Arkansas, Kansas, Missouri, Oklahoma and Texas where appropriate facilities permit.

This package (USOC: PGO36) has been grandfathered effective November 14, 2008.

Restrictions/Limitations

· Effective November 14, 2008, the Select Feature Package will no longer be available to new customers or existing customers who make changes or upgrades to their service or who move to another location.

· Select Feature Package is at the line level; all features must be purchased on the same line.

· Select Feature package is only available with flat rate one-party exchange access line service.

· Call Waiting and/or Call Waiting ID may be de-selected when the package is first ordered.  

· Caller ID will not be included in Select Feature package only if Caller ID is not available to the end user due to service availability in the end user’s serving central office.  

· End user may subscribe to Privacy Manager and no adjustment is made to package price.  Nonrecurring charges do not apply if Privacy Manager is subscribed to with the package or later cancelled.

· End user may subscribe to Call Forwarding Busy Line, Call Forwarding-Don’t Answer or Call Forwarding-Busy Line/Don’t Answer and no adjustment is made to the package price.  Nonrecurring charges do not apply if these services are subscribed to with the package or later cancelled.

· Usage sensitive, per activation features are not included in the Select Feature Package.

· Caller ID credit is not available in Kansas.

Billing

· Component services may be purchased individually.

· Discounted monthly rates for any other combinations of services provided in Select Feature package on the same access line, do not apply under Select Feature package.

· When Select Feature Package is sold and CID cannot be provisioned due to pair gain issues, $1 will be credited to the package end user each month they retain the package. 

Refer to state tariff for additional information regarding recurring and nonrecurring charges. 
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