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Description

Flat Rate Residence or Business Service provides the End User a network access line and unlimited local calling (in their local calling area) at a flat rate.

Measured Rate Service gives a business End User (EU) the option of paying for basic telephone service based on how much they use their telephone for local calls. With this service, the customer pays a monthly line access charge that is less than the regular monthly flat rate, then is billed for each local call based upon time of day, travel distance of each call and number of minutes the call takes. 
Flat Rate Features 
Business Service
· A Telephone Number (TN) 

· Dial tone 

· Dual Tone Multi-frequency (DTMF - i.e. Touch Tone) and rotary signaling 

· Ability of the EU to choose its own Primary Interexchange Carrier (PIC) and Local Primary Interexhange Carrier (LPIC) 

· Unlimited local calling within the normal local calling scope 

· IntraLocal Access and Transport Area toll calling for calls terminated outside the normal local calling scope is applied at appropriate rates 

· Ability of the EU to reach: 

· 911/E9-1-1, 611 and 411 

· 0+ and 0- 

· 101xxxx, and 10xxx 

· Long distance providers (00-, or PIC) 

· A listing in the E9-1-1 database 

· A listing or non-published designation for the White Pages Directory. 

· One listing in Directory Assistance (DA) 
Note: Information is required, but it may be Non-Published, Special Non-Published, or for Directory Assistance only.
· One copy of the AT&T White Page Directory per year, for the area appropriate to the EU 

· Basic Referral included when disconnected (usually a 3-month period) 

· Number changes allowed and billed at the Business Rate 
Residence Service
· A Telephone Number (TN)  

· Dial tone  

· Dual Tone Multi-frequency (DTMF – i.e. Touch Tone) and rotary signaling  

· Ability of the EU to choose its own Primary Interexchange Carrier (PIC)  

· Unlimited local calling within the normal local calling scope  

· IntraLocal Access and Transport Area toll calling for calls terminated outside the normal local calling scope is applied at appropriate rates  

· Ability of the EU to reach:    

· 911/E9-1-1, 611 and 411  

· 0+ and 0-  

· 101xxxx, and 10xxx  

· Long distance providers (00-, or PIC) 

· A listing in the E9-1-1 database  

· A listing or non-published designation for the White Pages Directory.  

· One listing in Directory Assistance (DA)
Note: Information is required, but it may be Non-Published, Special Non-Published, or for Directory Assistance only.
· One copy of the AT&T White Page Directory, per year, for the area appropriate to the EU  

· Normally three (3) DA call allowances per line per month (pro-rated for the first month, based on the establishment date of service); call allowance is based on state specific tariffs. See state specific tariff for actual allowance.  

· Basic Referral included when disconnected (usually a 3-month period)  

· Number changes allowed and billed at the Residential Rate 

Measured Rate Features

The standard features of the access line for Measured Rate Business Services are:

· A Telephone number 

· Dial tone 

· Dual Tone Multi-frequency (DTMF – i.e. Touch Tone) and rotary signaling 

· Measured local calling within the normal basic exchange local calling scope
Note: All measured local calls are counted and timed
· IntraLocal Access and Transport Area toll calling at appropriate Direct Distance Dialed (DDD) or IntraLATA toll rates  

· Ability of the EU to reach:   

· 911, E911, 611, and 411  

· 0+ and 0-  

· 101XXXX, and 10XXX  

· Long distance providers (00-, or PIC) 

· Listing in the 911 or E911 database, as appropriate  

· A listing or non-published designation for the White Pages Directory  

· One straight-line listing on Directory Assistance (DA)
Note: Information is required, but it may be Non-Published, Special Non-Published, or for DA only
· One copy of the AT&T White Pages Directory per year, for the area appropriate to the EU  

· Basic TN Referral is provided at the EU’s request. The normal referral period is 30 days.  

· Number changes allowed and billed at the Business Rate

Ability of the CLEC-Reseller to choose its own Primary Interexchange Carrier (PIC) for its EU and Local Primary Interexchange Carrier (LPIC)

Restrictions/Limitations

· Residence and Business cannot be billed on the same account. 

· Flat Rate and Measured Rate service cannot be furnished at the same premises. See state specific tariff for specific tariff exception(s). 
Billing

Refer to state tariff for additional information regarding recurring and non-recurring charges. 

