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Description


Foreign Exchange (FX) is offered when an End User (EU) requests a telephone number from a different Central Office (CO), and the exchange is located within the same Local Access and Transport Area (LATA). The service enables both inbound and outbound calling. To configure this type of service arrangement, a circuit must be designed. The type of circuit required for such a request is referred to as a 'telephone number' circuit. 
There are three types of Foreign Exchange (FX):  

· Foreign Exchange Service (FES) provides a telephone number and dial tone from an exchange other than the exchange normally serving the customer's location.   

· Foreign District Area Service (FDAS) provides a telephone number and dial tone from a district area other than the district area normally serving the customer's location within the same exchange.   

· Foreign Prefix Service (FPS) provides a telephone number and dial tone from a CO other than the CO normally serving the customer's location, within the same primary exchange. 
Features 


All features on the underlying service apply. For example, Call Forwarding can be provided on a single business line or Private Branch Exchange (PBX) trunk extended from a foreign exchange. 
Standard features are:  

· Installation up to and including the Utility's local loop demarcation point on the premises where the primary service is located and off the premises in the local exchange and in an exchange contiguous to the local exchange.   

· Mileage FX increment included in basic service charge, which includes the underlying service (1MB, TM3, etc.). 
Optional features include any feature that is available on the underlying service.  

Types & Sizes of Foreign Exchange Service:  

· Flat Residence (Grandfathered)   

· Measured Residence   

· Single Line Business   

· Multi Line Business   

· Centrex Primary Access   

· Trunk lines - in, out, 2 way; Basic and Assured   

· Direct Inward Dialing (DID) trunks   

· Business Answering Line 
Where facilities and operating conditions permit, a prefix furnished within an exchange or district area from a CO other than the normal servicing CO, as designated by the Utility, is furnished, subject to mileage charges. 

Availability

Foreign Exchange Service - Business is limited to: 
· Individual line residence service except Universal Lifeline Telephone Service (ULTS)   

· Individual line business service, including Centrex Service   

· Trunk line service 
Restrictions/Limitations


Foreign Exchange Service/Residence are: 
· ULTS is not allowed   

· Flat rate is available only for Grandfathered services. 
Foreign District Area Service are:   

· ULTS is not allowed   

· Flat rate is available only for Grandfathered services 
Foreign Prefix Service are:   

· ULTS is not allowed   

· Flat rate is available only for Grandfathered service   

· FPS is permitted only when the CO that provides FPS is located within same exchange or district area that normally serves that area. 
